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Wrong number
State investigating cellular phone rates

By Ralph R. Echtlnaw

‘The Oakland County Bar Associ-
ation js agalin sponsoring the Peo-
ple’s Law School as a method of in-
treducing the public to the Ameri-
can legal system.

The classes are 7-9 p.m. on con-
secutive Tuesdays, beginning
March 6, at the Bloomficld Town.

1s $6.05 per month.
Lk ship Library, 1099 Lonc Pine Road

People’s Law School offered

are awarded 10 those who complete
ul) four elasses

Areas discussed nclude  land-
lord/tenant selations, drunk driv-
ing, property rights in divorce cas-
es and liberties and freedoms guar-
anteed under the Bill of Rights.

While classes are free, registra-

stalt wilter ‘We feel very strongly that we were Ametitech made the change, she

The Michigan Attorney General’s
office is Investigating scveral com-
plaints, including one by a Blrming-
bam doctor, against Ameritech Mo-
bile Comtnunicatlons for tripling its
cellular phone ecunomy rates,

“These people are playing games
wlth these rates,” said Dr. George
Kadian of Birmingham. "It was false
advertising.”

Ameritech Communications Man-
ager Lisa Elian sald the rate in-
crease is entirely legal according to
the terms of the service contract all
customers sign.

Kadian said he signed cight of his
employees up for six months of cell
ular service last December when the
rate was $7.50 per month. He found
out last month though that Ameri-
tech raised the economy rate to
$21.95 a tonth effective Feb, 19,

“THEY TOLD US there was noth-
ing binding on that ($7.50) economy
rite,” he sad. “They told vs, ‘Read
your contract. There's nothing bind-
ing us to that six-month period.’ ™

Kadlan satd he was locked into the
six-month conunitment, and he was
under the Impression that $7.50 was
to be the rate for six months,

Since he complained, Kadian sajid
Ameritech has agreed to continue
charging his employees the lower
riste ($7.59).

Michigan Attorney General
spokesman Chris DeWitt said a re-
view is pending on complainis
agalnst Ameritech.

He sald Attorney General Frank
Kelley Is expected to make a deci-
slon within {twe weeks. “There have
been a number of complaints In the
tast slx to eight weeks,” DeWilt sald.
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manipulated.’

. said, because more than 40 percent
of the economy-rate cuslomers are

— Dr. George Kadian, talking mare than 60 minutes per

at Tetegraph in Bloomtield Hills.
Sessjons are frec. Course materi-

tion Js required. Additional infor-
mation is availuble through the bar

are furnished and certificates  association, 338-2100 or 398-3937.

month on thelr cellular phones. This,

B”mmgham custormer she sald, makes the new economy

Kadian said in a letter 10 Kelley,
“We feel very strongly that we were
manipulated. We wonld appreciate
the invalyement of your office in this
slluation since we feel that many in-
nucent people, including the elderly,
were vietimized by Ameritech,”

Elian said her campany never
promised to keep the economy rates
at & certaln price for any length of
time, “The servive agreement clear-
ly states that the rates are subject to
change.” she said.

CUSTOMERS AREN'T locked
inte any commitment with Ameri.
tech, but rather with the dealers whe
sold them the phones, Edian stressed.

Dealers, she sald, often sell ecHu-
lar phones below cost and make
thelr profits on the commisslon Am-
eritech gives ther for each acw cus-
tomer,

However, Amerltech requires the
customurs o remain customers for a
certain length of time before paying
out the dealers’ commissiens. So
dealers, Ellan sald, sign customers
1o agreements 1o remaln custopiers
for varying lengths of time. That's
the only way dealers can afford to
sl cellular phones below cost, Elian
said.

Kadian signed a six-month agree-
ment with MetroCell of Sterling
Heights, According 1o Elian, the
cquipment ageeerment with Metro-
Cell keeps Kadian tied to Ameritech.

Elian said the new economy rate
of $21.95 per month includes 15 min-
utes free “alr time™ per month,
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rate a better deal for them,

Ameritech customers with com-
plaints can call the company's cus-
tomer service consullanis at 1-800-
221-0994.

something the $7.50 rate (discontin.
ved Dee. 1) didnt have. When the
free air time is taken inte account,
she added, the actual price increase
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