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Sheldon Rich, named Dlnlngulmed Young Phar-

ket

Involvement leads to serVIce award

Druggist
honoree
IS actlve

By Doug Funke
ataff writer

If excelling at a variety of activ-
Itles deflnes professtonal
then Sheldon Rich, 32, was a solid
choice for Distinguished Young
Pharmaclst for 1950,

Rich, a Southficld resident and
vice president of the Maple Drugs
chaln headquartered in Farming-

ten Hllls, received the award re-
cently from the Michigan Pharma-
cists Assoclation.

In additlon to tcndlng to purchns-

Mapla Drugs as a vice president and dispenser of

macist of the Year by the

har
'snclallon. works both sides of Iha counter for

. I think people want to see service
und lhey wnnl to build rapport with the ‘pharma-

SHARON LoMIEUX/statt photographer

the Univeraity of Michigan.

cist,” he said. Rich is also sn instructor at Ookiand
Community College, Wayne State University and

ing, an

ters and working “an oecnsloml
shift dispensing prescriptions,
Rich:

® Serves as a faculty instructor
in the pharmacy technician pro-
gram at Oakland Community Col-
lege and as a clinical practice in-
strucior for pharmacy students
from the University of Michigan
and Wayne State Unlversity.

# Serves on Lhe Pharmacy Cer-
tifled Technlcian Board of Examin-
ers, a task force for pharmacy Jaw
and a legislative councll monltor-
ing third-party insurance issues,

® Serves on the board of dlrce-
tors for the Qakland Coun&y Phar-
macists Association.

RICH ALSO has been a CPR in-
structor for the American Red
Cross and the American Heart As-
soclatlon.

“I have more flexibllity to get in-
volved,” he sald.
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Future
taking
shape

By Gorald Frawley
‘statt wrltor

The Chrysler Corp. Technology

Center is: {a) Chrysler’s future, (b) -

the most advanced automotive re-
search and development center in
the world, (c) blg, (d) an attempt to
re-establish American Industry as o
forward-thinking. business, {e} all of
he above,

. Guess which one Lee A. Incocca,
chalrman and chief cxcculivc officer
of the Chrysler Corp., pl

: lncocea, along with local and state
offictals, gave members of the me-
dlala preview of the 3.S-mlliion-
Equare-foot Technology Center Frle
May, he said, because there has been
a lat of curlosity about the alte since
1t began taking shape over the last
year.

Jacocea sald Chrysler still Intends
to have the technology ceater mostly
completed In 1992, nearly six years
after the project broke ground. A
scientlflc lesting facllity adjaccnl to
the maln structure will be

Besldes moving people, eacalators at the Chrysler Technology
Center are designed to open sight lines and lines of communi-
cation between employees.

lacocen  reaffirmed Chrysler's
commitment to the project. “Thls is
our future — 1t glves us the cnviron-
ment and tools ta create the cars of
the future,
“Thls is the bedrock — this is the
starting point,” he sald.
ut the center Is more

In'1994

than a research and development fa-

cility — It Is also a symbol of Ameri-
can Industry's commitment to plan-
ning fer the future,

“We (the automobdile Industry)
have been accused of belng short
term in our thinklng,” Iacocca sald.
“I hope this will be seen as a monu-
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Customers rate attention

By David ¥, Steln
speclal weitor

markcung ploy but lnlcgrnl to the
way do buslness and

" New Cadlilac owners rate sales,

measure success,
“1 don't know whnt qunllly is, Nel-
ther do

service and car per ina
. Gold Key survey. Select Kmart cus-
:tomers fill out a store report card
before wheeling shopping carts to
“the parking lot. Even local hospitals
.ask palienls recovering from sur-
- gery to score thelr doctors and treat-
n_'mnt.

Buslnesses constantly gauge cus-
*tomer satlsfaction and often loudly
proclalm results, such as the J.D.
.Power and Associates’ ratings for
cnlr]mnk§n, In advcnbemenu

ut 1

knows,” sald Dr. C[na Fornell uU-
M's Donald C. Cook professor of
business adminlstration and ereator
of a new customer satisfactlon ba-
romeler sponsared by the Swedlsh
Post Office.

Instead, Fornell views quallty as
an underlylng factor in customer
salisfaction and loyalty. These ultl-
mately lead to customer retention
and sensltlvity to price, both of
which can be measured and used to

professor has his wny, cualnmer sat-
h(ndlon wlll become not simply a

predict p
“My Interest In satisfac-

that companies are probably spend-
Ing too much on customer acquisl-
tlon and too little on malntainlng
cusiomers,” Fornell sald, "A few ex-
{ra percentage points In customer
retention will have a huge Increase
in profitabllity because of the ex-
pense of attracting new customers.”

HIS FIRST

Strengthen your

lawn's llfelme
now... and save!

Your tawn’s root system s its lifetine. Feetillzing this fatl
is critdeal 10 dts growth and development. So feed {t now
with Winter Green?, The Fall Feetllizer.

Winter Green s speclfically designed (o strengthen your
lawn's lifcline, tts unique 10-16-20 formula with added
trace elements works 1o green lawas, develops - deep,
surdy roots and provide an carly spring green.

And during Greeaview’s apecal fall savings program.
you can strengthen your lawn's lifeline with Winter Geeen,
The Fall Fertilizer, and save on every bag you buyt

study, reported this year, rated 80
Swedish companles from 17 indus-
trles, Toyota recelved the highest in-
dividual rating. A sccond survey ls
under way In Sweden and will be re-
ported in February,

Fornell's next task Is to identify
the specific components of customer

tion atemmed from the observation
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ENGLISH GARDENS

ecepig & Garden Conter
T30 L v <3080

BRIGHTON

2 Locations To Rerve You
Gembiom He, W Bloamiiatd, Climtan Tep

HOME & GARDEN CENTERS.
O

ue [
St £ant D Pves Ave (Rerghion Sat)
BORDINES BETTER BLOOMS WARREN

431 s 1 R naster Werren 5o Conter (Co-On)
028 By Tiov Chepa he

Winter Green’ "' Groomviow-

SPECIAL
FALL SAVINGS!
Winter Green
15,000 sq. fi.
reR. f2R95 s21.95
104100 8q 1t reg. $2095.......15.95

SN0 sq fereg S1195...
2-Way Winter Green® e——,
15,000 »q. fi.
reg. $38.95
10,000 sq. M. re

5000 .t cog $1595.
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Gavinet o mace
1783 K. Qramd Arves
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Trovarrow Do # Com:
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REDFORD

Muurray s Besgain Conser
27707 Prymaneh Rd

LINCOLN PARX
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