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business peopl

Teresa Emerick was promoted to
vice president at Michigan Natlonal
Corp. Previously, Emerick was sec-
f’nd vi'lm president at Michlgan Na-

onal,

-Glyan Culver of Bloomtleld Town-
shlp was named senlor vice presl-
dent of development for American
Specdy Printing Centers Inc. Prior
10’ jolning American Speedy, Culver
was vice president of Business Card
Express, a subsidiary of American
Speedy.

BUI Law and Jim Stevens are the
new co-owners of Century 21 Hart-
ford, Farmington.

Kelth Ulrick of Birmingham was
promated to account supervlsor re-
sponstble for Cadlllac natlonal ad-
vertising and merchandising pro-
grams at D’Arcy Maslus Benton &
Bowles/Bloomfield HHls, Ulrich
Jolned the advertlaing agency in 1982
as a traffic coordlnator,

Dr. Heller, Dr. Burwell and Cyn-
thia Waldman have begun 2n inten-

_markelplace

Emerick

Culver

sive 16-week trainlng program for
dental assistants adminlstrative den-
tal assistants [n their Southfleld off-
ice.

Ann Stmons of Shearson Lehman
Hutton in Southfleld has achleved
the designation of Certifled Invest-
ment Management Analyst by the
Investment Management Consult-
ants Assoclation.

Amy R. Greenboe has jolned the
accounting {lrm of Robert C. Julin &

F
was employed with Ern’s’l & Young,

Maurice A. Betman was appolnted
director of penslons for USA Finan-
cial Group Inc., a Securitles Broker/
Dealer. Previously Betman was pen-
ston actuary and president of Com-
pretiensive Financlal Planning Corp.

Michael E. Buattl of Farmington
Hills joined the Lincoln-Mercury dl-
vislon of Ford Motar Co. in
Memphis, Tenn,, as a marketing ana-
Iyut. Buattl is a 1990 graduate of
Michigan State University.

Please é‘ubma'l black-and-white
photographs, {f possible, for inclu-

Stevens

Ulrich

sion in this column. While we val-
ue the receipt of photographs, we
are unable to use every pholo-
graph submitted. If you want
vour photograph returned, please
enclose a seif-add

Some workers question
commitments to quality

Continued trom Page 1

adding that training s different
from ed He sald that while

Such an
sald should enhance a new percep-
tion of quality as “things gone right,”
rather than just what mects expecta-
tons or spectfications,

“We all want something more. We
can all get more together If we all
work together, going for win-win ait-
vatlons rather than win-lose situa-
tions. The win-win mentality adds
value to employecs, companles and
soclety,” Knappenberger sald.

SOMETHING ELSE that employ-
tcs want more of is Job skills train-
ing, mentioned by 21 percent of sur-
veyed cmployees as the most im-

envelope. Indicate in @ margin on
the front of the photograph that
you want it returned. We will do
our best to comply with your re.
quest. Send information to: Busi-
ness Editor, 36251 Schoolcraft,
Livonia 48150. Please include city
of residence and o daytime tele-
phone number where information
can be verificd.
\

ParaData Computer Networks
Inc. announced today ncw MCA
members of its PACS Famlly of
Asynchranous Communlcatlons
Servers,

Powerbouse Gym will open their
newest facillty in Northridge Plaza,
Livernois and Kirts, Troy in January

The Berllce Group has received a
Creative Excellence Award from the
Amerlcan  Economic Development
Council.

Moblitronles/Drive  In  Cellular
was named 1990 Quallty Dealer by
the cellutar industry’s trade associa-
tion.

AE Piston Prodacts Inc, @ T&N
Group company, has selected French
& Rogers to handle its advertising,
marketing and public relatlons ac-
tivities.

Maucauley’s Office Products Inc.
has been awarded the 1990 OPD
Award of Merit in the category of

operations/materials handling from
Office Products Dealer magazine.

Pro Golf Discount of Southeast
Michigan has chosen Michacl Flora
& Assoctates as Its advertlsing agen-
cy of record.

United Satelllte/America Inc, has
acqulred Great Plains Cable TV.

Kathleen Sheridan and Associates
has acquired Caryn Shaye Boutique,
Plerson & Pierson and Margot's Eu.
ropeanSpa.

The Arllogton Group has opened
at’ 28402 Northwestern Highway In
Southficld.

Ross Roy Commualeations has
won a Gold POPAI award for a holi-
day polnt-of-purchase dlsplay for
Ballantine’s Scotch.

Murphy Software Co. bas retained
Stone, August, Baker Communica-
ttons Companies to provide market-
ing communlcallons support includ-
ng strategic planning, advertising,
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public refations and telemarketing.

Coldwell Banker Schwelizer Real
Estate offices In North

Eric S. Canvasser has opened a
new practice in public accountlng at
6960 Orchard Lake Road, Sulte 204,

‘est

have
moved to 41860 Six Mile Road, be-
tween Haggerty and Nerthville
Roads.

Finkel, Whitefleld & Sellk P.C. has
relocated its offices to 32300
Northwestern Highway, Sulte 200,
Farmlngton Hills, Michigan 48334-
1567. The telephone number [s 855-
6500 and the facsimile number s
855-6501. :

Operating Englneers Local 324
Health Care Plan has chosen South-
fleld- and Grand Rapids-based
PPOM to provide health care ser-
vices for lts statewide membership,

Ross Roy Grouap has acquired the
Colligan Group,

Alpha Commanicatlons Co. Inc. of
Troy has announced a spectal free
marketing analysls program. The
program offers any company a
meeting with ACC to dlscuss their
marketing dircetion and sales goals.

Simpson Moran wlll move its
0 11d:

all its attorneys and elerical person-
nel at its Birmlngham offices.

Key Paychological Services have
moved to 17117 West Nine Mile
Road, Sulte 1021, Southficld. The

* phone number Is 557-7100.
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portant way can make it

easter for them to do high quality
work.

Knappenberger agrees but agaln
atresses the importance of mindset,
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Call us today. And get your holiday
banquet all wrapped up.
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It's a First for Southeast Michigan.
Join us on December 31, from
4:00 p.m. to midnight, when the
streets and many public build-
ings,
in downtown Birmingham come
alive with music and song, com-
edy and drama, magic and mime,
It's "First Night/Birmingham '91", a
non-stop festival of the pertarming and visual
arts, with events occurring simultaneausly in over
20 locations in a 10 block area. A surprise celebration
in Shain Park rings in the New Year. You and everyone in your
tamily can enjoy this unique, alcohal-free “Celebration of the
Senses" for just $5 each. Children 5 and under admitted free.

Industry can train workers In specif-
e job skills, they must bave the edu-
cational skills to learn and think for
themselves,

“In the past, we had a throwaway
society. The work force la getting
smaller and amaller at tho same
tlme as the jobs are getting more
and more demanding. The year 2000
work force is in the field; the year
2010 work furce Is in school.”

Addressing cducatlon problems in
the Unlted States, Knappenerger
said that “everyone, it appears,
wants to pass the buck. It will take
concerned people to get involved
toward a common goal.”

Knappenberger secs the problem
much like his analogy of the flrst
lieutenant and the hill,
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or Retired?

w Where do [ invest for growth
and safety?

u Wil i still have 1o work?

u How can { reduce my income taxes?

December 4

Sheraton Southfietd
16400 J.L. Hudson Dr.
Southfield, MI 48075

Four, FREE financial
seminars to choose

Dru
575 W. Big Beaver

1-3:30 pm 7-9:30 pm |1-3:30 pm_ 7-9:30 pm

Most people dre unprepared to make the important

lanning | fnancial decisions necessary for their

o, retirement. .. dectsions which will affect them and
their famliles for the rest of their lives.

December 5| Join Charles Bolanis, CFP, ChiC, Jeffrey Shofler,

CFP, and members of thelr firm of Bnanclal
planning professionals for a free seminar on the
financial issues Imporant to those people facing
reirement. Spouses and fends are encouraged
to attend.

ry Inn

Troy. MI 48084

Advance is required.

BOLANIS &ASSOCIATES, INC.

Finandial Manners » 26911 Nosthwestern Hwy., Suite 300 « Southfield, MY 48034 313-262-1466
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Here are just some of the artists who vall be perdorming n The Community House,
Raldwin Library, St James Episcopal Church and other tocations in downlown Biroungham

»
Ursula Walker & Buddy Budson
Conlemporary combo
Datrolt Woodwind Quiniol
Classical instiumeontal,

Jetry Jocoby
Chiidren's storyteiing & song

Ray Kamatay & Hia Red Hot Poppers

Ptiam Quariot

Viadimir Karminskl
20t Century Classicat

Flussian Folk Pratist
Russell Taylor
Saton Crcus Pertormance Ant
Motor City Samba
Cartisean Braziban Anythms
Pelor "Madcat” Ruth
Hamonica symhosizors

St. Dunaian‘s Theates Gulld
Musical Rovuo
Spocial Art Exhibiilons
PLus

A creative array of hands.on activities

4 fot chiidren ftom 6 months 10 16¢

Crazy Richard, tho Madd Juggler
Juggtng comedy

The Villaga Playors
Special chidron's shows &
1940°s Rad:o Hour

FIRST NIGHT/BIRMINGHAM "91 is a non-profit project
of the Cullurat Gouncil of Birmingham/Bloomlield, made
possible by the i 15 ot ir
civic and corporate organizations.
Fitst Night/Biemingham major sponsors include:

« City of Blrmingham « The Communily House

+ The Ford Molor Company Fund « The Junlor

League of Birmingham + The Kroger Co.

- Michigan Bell Telephone Company

« The Observer & Eccentric Newspapers




