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Saturn

GM eager to,showc.ase its new, sporty small-car line

By Gorald Frawley
staff wrltor

Tibus said she also has 35 deposits
for cars on order. “I don't think we'll

NE OF the biggest events at
the North American
- International Auto Show

has atways been
introduction of new cars for the
upcoming year. .

‘This will be the first year for the -
new Saturn line, General Motors’
newest line of small, sporty.
automobiles featuring warld-class
quality deslgned to compete directly
with the Japanese imports.

With new design thnrnclcrhllcs a
manufacturing processes that .
includes state-of-the-art assembly, a

greater emphasis on a managementy - -

tabor team approach and a new
markettng strategy almed straight
at the heart of the import car
market, GM execs hope Satura
makes a big impact.

Saturn spokesman Donald
Haberek said desplte this being
Saturn’s first year at the auto show,
its display will be very restralned..

“There witl probably be 10 or 11
vehicles (of four models) n 2 varlety
of colors, cnough so peaple can get a
good Idea of what we' reoﬂcrlng " he
said. !

Knowledgeable pcapln will be on

* hand to answer questions.

The basic plan for the surrounding
display Is to emphaslz¢ the people
who bulld the car, the process and
perhaps a little of histery behind the
new line.

“It will reflect the type of

- company and.the type of people

involved In the Saturn. It will be
very professional,” Haberck said.
“We want to focus on the car and the
peuple rather than the flash and

. trash."

KAREN TIBUS, president of
Saturn of Plymouth, sald she hasn't
seen a new product generate this

. much excitement [n 18 years of
* automotive retalling.

"1 have a customer who's getting a
car Friday who says he is gelllng a
Tot of interest from co-workers,”
Tibus sald.*'He sald-he's gettlog
more attentlon for buying a Saturn
than he would if he were buying a
Lamborghinl."

Of the 23 cars she rccclved
through early December, Tibus sold
21 and could have seld Lhe other two,
but she wanted to keep several on
hand for test drives.”

BOB DUSSEAVU

have any p
. ears a month.”

‘Tibus sald current car production
hasn't met with the demand and
many buyers are left waiting, but

have been
1t is far better that Saturn moves
slawly and turns out high-quatity
cars than rushlng imperfect ones to
market.

“People would rather wait and get
quality,” She sald.

In fact, the wait for the car may .
be creating more interest and adding
(o the cars appeal by making-it more
exclusive.

drlve it, and buy it,” Tibus said.

ALTHOUGH THE dealership isa't
open on Saturday, Tibus said she
recently stopped En the office to
catch up on a little paperwork. “I
wasn't here long, but there must
have been at least 100 people who

-stopped by, Tibus sald.

“Tibus said several aspects of the
new car line are readily apparent to
the customers, most notably the
car's spirit, Its inlerior room and its
serviceability,

“Somewhere.along the line, peopte
got the Idea the Saturn's ‘would be
siuggish,” Tibus said, “Now after
lhey dl'ivc it, they’re impressed with

. And nllhough the car Is being
marketed as a small car, customers
are also Impressed with the car’s
‘roomy interlor.; - |

Several buyers, she said, have also |

pointed out the car’s “service .
friendliness.” Sparkplugs are castly
replaced, oil and air (iiters are
accessible, and flutd tevels are easlly
measured because they are in clear
contalners:

Surprisingly, Tibus said, few
customers have mentioned the new
line's affordability.

SATURN'S INITIAL line consists
of three basle cars: the SL/SL1
sedan, the basic four-door model, the
SL2 sedan, the luxury four-door

. louring sedan, and the SL two-door
sports coupe. Prices range from
- $8,200 to $13,500.

- Saturn Carp.'s 4 million-square-
foot manufacturing and assembly
complex in Spring Hill, Tenn,, is stil}
wrning out less than 100 cars per
day, limiting those available for
sale, according to published reports.

b selling 150 to 200

“Pcople love it. TI\ey come in, test.

It has been a long time since one of.the 8ig Three auto makers
has introduced an enfire new line of cars. But General Motors,

atter more than eight years of research, development and plan-

Productton Is ‘expected to increase
significantly after the firs{ of the
ear.
According to Danald Hudler,
Saturn vicé president for sales,
service and marketing, the suceess

. of Saturn.-will depend largely on the

partnership that’s been estahlished
between General Motors, Saturn
manngcmcnl suppliers, workers and
dealers,

Saturn dcalem are playlnga .

" larger role in the manufacturing and
. marketing of automobiles. Dealers

were involved in the development of
dealership systems, the advertising

. and marketing strategy, and even in

selecting other dealers, Hudler said.
Four Saturn dealerships have been
granted in the Detroit.are, including
Saturn of Plymouth, Saturn of Troy,
Saturn or ‘Warren and Saturn of
Clarkstor
Hnbcrek said Saturn franchisees
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-were chosen prl’mnrlly because of

their track records in customer
service. “Essentially, these aré
people who are really interested in
providing the ultimate in customer

satisfaction,” Haberek said.
Emphasis on customer ser

part of the Saturn market-ar

approach, he said. Instead of

_ traditional full-service dealers, -

ning, is premicring its new Saturn SL1 (center), SL2 (right) and
SC (left) at the North American Inlcmntmnnl Auto Show.

Saturn dunlu(s will have more
loring their sales and
st handle the

ays cir buyers select
and service their ears.

autonomy in L
servlee faeili

LIMITED edition, 1991 ",
Dodge Stealth will circle
the brickyard at

~ Indlanapolis Raceway
Park in May as official pace car of
the world’s most {amous 500-mile
race. But the public will have the
chance to view the pace car at the
North American Inlernational Auto
Show, .

The pearlescent yellow Stealth .
witl be the first car to represent
Dodge in the Indy spotlight since
1971, when a Dodge Challenger
paced the field.

Except for fire and other safety
cquipment; very fuw medifications
will be mnade to the Slealth.

se Indlanapolis pace cars are
onally open air, the Stealth's
roof will be partially cut away to
resemble, in the words of a
Chrysler spokesman, a “quasi-
convertible.”

Already drowing stares on the road, the new -
Dodge Stealth, designed to'compele with the
serious street machines of the world, is sure

Dodge Stealth pace car jumps gun

show.

The 300 hp, 3.0-liter, 24-valve,
twin turbocharged V6 engine that
_ powers the top-of-the-line Stealth
T Turbo will resnain stock

And with almost every
technological wonder availahle, the
13/ T Turbo’s standard all-wheel
drive, speed-sensitive, four-wheel
stecring and four-wheel, anti-lock
brakes will be ready for any type
of weather or'track conditions at
the race,

INSTREET trim, the 24 2
sports car is filled 1o the brim with
interior creature comforts. Air
conditioning, cruise control, pawer
windows and door locks, and a 100-
_watt, six-speaker AM/FM sterco
cassette systenr are a few of the R/
T Turbo's standard features. The
only options for the B/T Turbo are
2 CD player and leather seats.

The rest of the line, no le
exciting but Jower in price than the

to be one’of the biggest draws at the auto

BT Turbo, includes the base

Iln Stealth ES and Steaith Ry
tnndels houss
13

Irsepower

variant in U vl I( T.A
driver's-side air bag s standard
equiptment. Prices for.the Stealth

run ftun $16,000 10 $30,000,

The Stealth is the result of a
eollaburative effort between
Chrysler and Mitsobishi. Chrysler's
design offs edt the Stealth,
which trie heritage back to
the 1088 showstopping Dodge
Inteepid concept vehiele.
Musubish's version s ¢
FGT T emeompé
tee hinological featus
Ntealth -
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