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Sharon and
Ken Smith re-
cently received
the Top Dog
Award for op-
eraling the
bestdealer-
ship in terms
of percentage
of sales in-
crease and
service for the
Invisible Fenc-
ing Co. Candy,
the couple's
Goiden Re-
triever, has
personal expe-
rience with the
system.

Beware of mail solicitations

By Doug Funko
staff writer

‘Tough economic times often bring
rich-quick schemes.
postal inspector and an
investinent adviser N CONSUtNLrs
o beware of plans that seem too
food to be true,
hey can come up any time, but
S 1 chimates
are dxmn " said Lt William Tullock,
who heads the Troy erime preven-
ton bureau
“Absolutely it picks up,” said Sid
Mittra, a certified tinancial planner,
college instructor and a columnist
for the Observer & Centric

Employees

By David F, Stein
- special writer

The kindly grandmather sifting
through the sales table at the local
sears or Nudson’s may really be a
prevention employee, ~ while
electronic eyes kl":p watch over-

“That’s a point you can easily make.
Prople are looking everywhere for
cor fort.”

en the sign of the times, the
economie situation, things like ths
“ulll(l seenn very attractive o peo-
1 Officer Lisa Hale, Garden
critne prevention of
hat's when people are desperate
lo" tmake ends meet and grasp at
stri st Fred Van de Putte, a
postal inspector in Detroit

ONE LETTER now cicculating in
metre Detroif presents  what it
vlaims is o legltimate upponumty ln

By Doug Funke
stalt writer -

Cami Annas of Bleomfield Hills and
Christine Koski of Farmington Hills rave
about the product.

it's made Jile more pleasanl for Tank,
Chester, Nicky, Lady and hun-
dreds of uther dogs.

And It's proven ta be a successful busi-
ness venture far Shiron and Ken Smith of
Birmingham.

The hushand-wife u-am owns and oper-
nvisible Fencing of Birmingham, a

alls underground, radio-
ems

The Smiths recently won the company's
Tap Dog Award for the largest annual per-
centage increase in sales and quality ser-
vice among the 225 (h-mls-r:, in lhc nuwark

e

h.:rnn said. " ]l S mo kmd of linm,
ptnplt don't helivve does, but it works

INVISIBLE FENCING of Birmingham

installed more than 500 containment s
tems Jast year. Ken said

*“Thiis is a tremendous alternative, may-
be the best way to ga for containing u doy
in the yard,” he said. ~1n subdivisions
where no fencing is atlowe and there are
tough leash laws most people wouldn't
geta dog

Unless th

v buy a prduct kke Invisible
d :

Wiring is buried 23 inches underground
around the area you want the animid to be
contained A trapsmitter is hooked to thé
wire, a radio-recever collar attached ta
the dog.

Flags or rope is placed around the per-
imeter for the amimal Lo see. 7o dog is led
around the peritater on the feash Lo explore
the boundaries. A warning beep precedes a
shovk by an natant

THE PET usually becomes conditioned
10 the boundaries ina woeek with few
shocks, Ken sand. "t is harmless, very mild
d startics them more than any
siid of the shuck. "When they hear l)u- beep
and see the flags, that's vnuugh to warn to
Keep back.”

authorities have their doubts.

The six-page letler olfers the
chance " e at least $50,000 in
in the comfort of

Recipients are asked to send §5
cash 10 each of four peaple on a list
mexchange for reports about multi-
level sales programs  Hecipieats
then are direeted to add their names
ta the letters, mave the other names
around and send copies to mare peo-
ple

Vian de Potte said he.intends to
semt i copy of the letter 10 the spe
cmlnvestigations division in Wash.

varn money through a
markeling mail order business nu(

account for

those canght stealing in 1989 were
custarne employees caught sho.
pldting took  nearly seven times
more per person, according to the
J12th annual “Ounce of Prevention™
rvey of 160 retail companies na-
tiondwide. The average recovery per
" customer apprehension in 1989 was

head, Bt 'man. el
ohly " guarding’ against  customer
thelt All eyes also are on employ.
ves, gl for good reason,

While more than 93 percent of

Only 10 per-
cent of em-
ployee lhelts
wbre detecled
in the stock
area. Forty-five
percent of em-
ployece thefts
were detected
al the point-of
sale, the cash
register, This
may include 7
falsc voids, a
phony return
or undercharg-
ing tricnds.for
merchandise.

o
o

compardd ty T35 per e
apprehenmon.

ponsored by Frast
retaud professional ser-
and the  International

vices firm,

o
. drom 1984 to 1989, The money” went

Please turn te Page 2

much theft

Mass Retail Assocnation, includes
data from Michigan department and
druy stores, mass merchants, super-
markels

les far the 160 companies
topped $193 millon o

surveyed
1989,
“Emplayee theft 1s absolutely o
" snd Ml P Fricker,
ntion manager al Sears
L store. 1t's a (rmdum
mployees are there every
0 they present agreat risk be-
s to merchandise and

Livonia M

stluation,
o

i n
NSRD

cash, .

But overall retail loss, ‘called
shrikage, consists of paperwork er.
rors as well as customer and em-
ployee theft. Total shrinkage for the
survey fiems increased slightly from
189 percent of retail sales in 1988.10
1.91 percent i 1989

[uvesy

“Conte ol vony

AT THE SAME TIME, cumpanies
spent a $2 5 dhion Lo bat.
tle shrinkage, 20-pereent inere:

TR Grad River

Farmungh
Phone

tor sophsticated  mercha
counbing and tagging systems and
electeonic surveillance in addition to

S

Invisible fencing
limits pets’ range

‘The thing that
concerns us is it
shocks the
animal.’
- Gar 1iél
Hutnase Soc.ely

v I

The hardware and installation costs
ahout 51,100 for 600 hincar feet

A few general obser
system from Ken and &

tions about the
un

® The transttter. beciause it sends aut
pulsating, low-frequency radio wives,
won'tinterfere with nesghbors apphances

® Dogs should be at least six months old
to learn the system Olter Jogs can be
tramned The case or difficulty of traoning
depends on the temperataent of the sadivid
ual dog. not the breed

® The finlure eateas sboat 1 pereent

THE SMITHS can viuch for the product
from personzl experience Thor dog, Can
dy, i Golden Retrjever, took to the system
like it fish to water, .

“When we moved frimn Philadelphuc we
ollar system
Chen we got here,
wr igured we'd have the swirtog, svstem
matalled We found no ore had o dealership |
here

“They practically bepited us to start o
dealenhup here, d ol Invisible
Fenving Co headquartered in Penasyl
na

That wits about six years agn

Sharon ran the husiness herself out of the
home for a couple nf years, then leased of -
fices 10 West Rloomfivld. Ken, who had
been a sales representative, jumped in full
ume i 1989, Now, they have six instde em
ployees and four sub-contravung instaila-
tion cre

Refereals account for most of the busi-
ness Ken sand he knows of no local compet-
tors.

(NN

SAVE $9'565'oo

fenl dirive LRI

SUHSI-III’]E ACUHA

Fast ot Diahe
won Tl
471-9200

Plense turn to Page 2

ot sate

employee tratmng and old-fashioned .
deteetive wark,  Personnel  costs
were 73 pereent of the security and

Ploase turn 10 Pago 2




