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‘Where do 'serwce businesses need the most help‘?

1 attended a market planning
Ppresentation you recedtly gave to a
ghoup of retailers and consumer ser-
-vice businesses, I wonder what arcas
of the market planpiog process you
find retallers need ithe most belp
wllh .

N1 have bcen most - often  ap-
‘proached about the planning and km-
plementation of non-traditional pro-
Jmiotional activitics to attract more
custamers to a store and retaln them
on a regular basis. To do this I need
to know:

“® What specifle product or ser-

vices lre most often bought from
your store ond when {evenlngs?
weekends? holidays? summer?).

® Why *customers are buying
from you instead of a competitor,

® How customers make the deci-
sion to buy from you (impulsively?
based on customer recommenda-
tlon?)

® Where customers go to buy
similar products.

® Who arc the key customcr
graups who regularly patronize your
business (lifestyles? reason they like
dolng: business with you? demo-
graphics?).

Mary

focus: small busmess

DiPaolo

Gatherlng’ thls Informatlon as a
first step is crucial to the platning of
any successful promoatlonal pro-
gram. This represents one aspect of
the market planning process (hat re-
tallers may agree is somewhat Im-

portant but usually do not focus on In
ways that arc meaningful when
planning - thelr promotlons. Once
these key customer markets and
thelr related buylng habits are un-
derstood, the goal is to select promo-

tlonal strategies that will best reach
and persuade them. These same
principles apply to any business
when planning future pmmo“nnal

" activitles.

I heard lhtrc is a list nvnlInbl: of
the hottest new buslnesses for 1991,
Are you aware of 1t?

Entreprencur magazine prints a
list of hot buslness ventures at’the
beginning of each year. For 1391, the
businesses  named * Include:  event
planning, cruises only travel, gift
baskets, chicken wings, specialty

personnel, scnior day care, mall or-
der, exercise wear, food delivery,
desktop publishing, summer camps,
exporting, camputer consulting, chil-
dren's learning centers, bullding
“doctors,” recycling consultants,
Mexican feod, gourmet takeout, edu-
‘cattona) books and toys for chitdren,
healthy desserts and blcycle shops.

Mary DiPuaoly is the owser of
MarkeTremits, a Northuville busi.
She is also
of the cable
Chamber Per.
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‘datebook

@ NETWORKING

Thursday, Moy 9 — Leads Club
meets in Southficld. Information: Jo
_Anne Kusudo, 641-2756.

® WORK WITH ARCHITECT

“ " Thursday, May 9 — “How to Hire
and Work with’ an Architect” in
. Southfield. Fee: $6. Information:
"246-8700. Sponsor Southiield Public
Schools

. CAREER WOMEN
Thursday, May 9 — National As-
sociation of Career Women meets In
~ ‘Farmington Hills. Informatlon: 626-
-0752.

‘@ INTERNATIONAL
STUDENTS

. Thursday, May § — “Immigration
"lssues and You" 7-9 pm, In South-

:ficld, Information: 569-6320. Spon-

-sor: Stanley H. Kaplan Education
Center Ltd., American Immigration
LaW} ers Assoclation.

rl BUILDING OWNERS
‘Thursday, May 9 — Building Own-

?ers and Managers Association meets

Southticld. Informatlon: 964-4000.

‘Womgen in Sales meets ln Bloomfield
Hills, Information: 452-5650.

® WOMEN'S ECONOMIC
CLUB

Tuesday, May 14 — Women's Eco-
nomic Club meets in Detroit. Infor-
mation; 963-5089.

® LSAT PREPARATION

Tuesdays and Thursdays, May 14-
30 ~ Law School Admissions Test
preparation  workshops  6:30-9:30
p.m. near Rochester, Fee: $195. In-
formatlon: 370-3120,

® CUT HEALTH CARE COSTS

Wednesday, May 15 — “Health
Care Cost Contalnment” 3 a.m. lo
noon in Southfield. Non-member fee:
$125. Information: 353-4500, Spon-
sor: American Association of Eme
ployers.

@ MONEY FOR TECHNOLOGY
Wednesday, May 15 — Seminar on
gelting moncy (rnm govcrnmcm for

® PURCHASING
MANAGEMENT

in Southficld. Non-member fee: §225.
Information: 353-4500. Sponser:

Thursday, May 16 -

of officers of the National Associa-
tion of Purchaslng Management —-

Mectro Detroit and mini-seminar by
Rick Inatome of Inacomp Computer
Centers: “Keys Issues in Public Pur-
chasing” at the Detroft Yacht Club,
Information: 1-773-3737.

® NETWORKING

Thursday, May 16 ~- Leads Club
meets in Southfteld, Information: Jo
Anne Kusudo, 641-2756.

® BUILD A TEAM
Thursday, May 16 — “Building an
Effective Team™ 9 a.m. 1o 4:30 p.m.

MICHIGAN TENT & AWNING CO.
BEAUTIFY YOUR HOME wiL: vou

REDUCE HEAT GAIN TO SAVE ENERGY & COOLING COSTS

American of Employ

® WAGE & HOUR LAW
Thursday, May 16 — “Wage and
Hour Law Review" 9 am. 1o 4 pm.
in Southlicld. Non-member fce: $225.
Information: 353.4500. Sponsor:
American Associatlon of Employers.

® TECHNOLOGY COUNCIL
Thursday, May 16 — Michlgan

“Technology Council meets in South-

field. Information: 313-763-9757.

® ACCOUNTANTS
ASSOCIATION
Thursday, May 16 — National As-

ns 9
a.m..to noon in Troy. Fee: $15. lnlor-
mation: 689-4094. Sponsor: Walsh
College. .

. ® WORDPERFECT 5.0
Thursdoys, May 9-30 — “Word-
< Perfect 5.0 Intermedlate on the IBM
,Pnnonal Computer” -7-9 pm. In
: Bloomfield Hills. Fee: $85. Informa-
5llon: £45-3635. Sponsor: Cranbrook
- Schools.

. ® LABOR-MANAGEMENT
 FORUM

Friday, May 10 ~ “The Dymanics
. that Made Saturn" speech presented
>4t 1 p.am. in Troy. Informatlon: 370-
- 3124. Sponsor: Oakland University.

E. CMA REVIEW ~

- _Saturday, May 11 — Certified
A I

tion review Part Three 8 am. to &
* p.m. near Rochester. Fee: $95. Infar-
- matlon: 370-3120. Sponsor: Qakland
* University.

‘ . ® START A BUSINESS

Monday, May 13 — “How to Start

. Your QOwn Business" offered in

* Southficld, Fee: $6. Information:

' 746-8700. Sponsor: Southfield Public
. Schools.

. ® FINANCIAL PLANNING
- DEGREE
Tuesday, May 14 ~ Free informa-
* tion night about personal financial
planning certificate program begins
at 7:30 p.m. near Rochester. Infor-
matlon: 370-3120. Sponsor: Oakland
University.

@ BETTER MEETINGS

Tuesday, May 14 — “Conducting
Effective Mectings™ 9 a.m. to 4 p.m.
in Southfield. Non-member fee: $225.
Informatton: 353-4500. * Sponsor:
American Association of Employers.

® WOMEN IN SALES
Tuesday, May 14 — Professlonal

Detroit's Quictly -
Sophisticated
Hotels

me our complimentary Continental
| braakfasts to our aheadn tea, o
2]~ .world eleganca is yours in ouf Euto-
- pean-inspired service and ambi.
ance. 1t you stil judge excelience by
quality, here are your homes away
rom home for beauttully appainted
guest accommodasons, the warmth
of personal service, and the intimacy
.| " of a Eutopean inn - our reward 10
1 owr guests for their discerning taste.

1455 Horter Bivd, Bemgham
$46-7300

THE BERKSH HIF

i 26111 Telograph Rd., Southteld
3564333

® MODERNIZATION
CONFERENCE

Wednesday-Thursday, May 15-16
- "“Modernizing Amerlea’s Industri-
al Base” conference In Detrolt. In-
formation: 769-4454, Sponsor: Mod-
crmization Forum.

@ LEASING APARTMENTS
Wedoesday-Thursday, May 15-16
— "Professlonal Apartment Leasing
for the '90s" in Southfield. Fec: $165.
Information: 348-9550. Sponsor: Res-
idential Marketing Concepts Inc.

e

CUSTOM STYLES

AND COLORS

CALL NOW FOR

FREE ESTIMATE

PERMANIZED WITH VINYL AND SILICONE

DECORATOR FABRICS Designed for all Weather
. HELPS PREVENT SUN FADE ON DRAPES

894-4400

Serving Detroit &
Suburbs Since 1926

WHETHER YOU
- NEED A MORTGAGE
ORWANT TO
REFINANCE,
HERE'S AN OFFER
TO BRING DOWN
THE HOUSE.

soclation of Accountants meets in
Bloomfield Hills. Information: 836-
9329,

® CPA WEEKEND
Frlduy-Sunday, May 17-19 — CPA
Weekend review for certified public
accountants near Rochester. Infor-
mation: 370-3t20, Sponsor: Oakhnd
Unlversity,
® CMA REVIEW
Saturday, May 18 — Certified
I

® BLACK WOMEN

Saturday, May 18 —~ Natonal of
100 Black Women meets in Detroit.
Information: §34-9746.
® WORDPERFECT 5.1

Saturday, May 18 -- Course on
columns and tables for WordPerfect
5.1 9 a.m. 10 12:30 p.mn. near Roches-
ter. Fee: §60. Information: 370-3120.
Sponsor: Oakland University.
® LOTUS 1-2:3

tion review part four 8 a.m. to 5 p.m.
near Rochester, Fee: $95, Informa-
tion: 370-3120. Spensor: Oakland
University.

May 18 through Junc &
— Lotus 1-2-3 version 2.2 workshop
9 aum. 10 12:30 p.in. near Rochester.
Fee: $160. Information: 370-3120.

Spensor: Oakland Unlversity.

Culinary Art Supplies
On Sale.
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Is Your Dog Safe
From Heartworm Disease?
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