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the '90s. People are making — and al-

ready breaking — New Year's resolu-

tlons. Here are a few resolutions (same
call them goals) we'd like to see Fnrmlnglon
Hills officials make and keep: '

« Facllltics plans — Yes, we know that counA
“cil considercd such. plans a couple of years ago,
then quit at our urging. But now, as the city
. | council’ grapples with. people-related issues;

!. NEW DIGIT hns rolled up on the decade of

‘They should be openly arrived at in open meet.
Ings (no dnners or breakfasts, please — that was
the part of the problem last time!) before deci-
stons are made on important issues like parks
use and the tibrary, Of course, the cilizen ad hoc
cummlllecs should be left in place to provide In-

p ® Library — A new llhrnry will be bullt one
of these years in Farmington Hills. We hope offi-
cials continue to censider a plan to merge the
new library with the Oakland -Communlty Col-
lege Library on the Orchard Ridge campus. The

Ring off?

F YOU must solicit. . . please, practice safe
_ solicitatlon. That's our advice lo the Farm-
ington “Hills Police Officers, Associatlon
(POA) in the midst of the current row ovcr

th(. union's fund-raising lechniques,
Every year many local telephones are rung to
raise funds for POA causes, but.very rarely Isita
police officer from Farmington Hills doing the

telemarketing firm on the other end of the line.:
Many ‘residents complain about such begging
calls (they can be annoying, especially when they
come at dinner timef), and Hills police Chief Bl
Dwyer has criticlzed the practice.
Now, we're not against potice unions

Hills agenda

Several issues for 1992

we're saying the plans should be tried agaln. .
. pay for it — tax or fee. The question should be-

* at length in last week's editorial. Officials (clect-

If police must solicit

. guys are saylng to the public on Its behall, If the
. they're better off doing lhc sollciting ummsclvcs

calling and asking. It's probably someone {from a
. government.

library should not (repeat not) be construcled on
the Peltz-MDOT property.

® Parks — Parks use, especlally the devc]op— .
meat of beautiful Heritage Park, continues to be
2 hot topic. We hope the park remains a nature
preserve with few-urban trappings. There are
other places for baseball diamends and sand vol-
leyball pits. -

® Recycling — The cnmmnnlly is off to'a
great start with Its’ curbside recycling, but offi-
clals have to seitle this nagging issue of how to

come part of the budget process in both clties
this year, Public hearings should be held. Citlzens
would speak, officials would listen, and hopefully
the councils would reach Inlclllgcnl and _in- -
formed decisions. .

@ Image problem'— This lssuc was discussed

ed and appolinted) should realize that there is at
times an image problem in the HIlls, If. left un-
checked, the problem can diminish lhe cf!cctlve-
ness of local govcmment :

* We are saying, however, that a police, union
had betler know exactly what those boiler room

unlon {folks can't’ control the telemarketers,

— or not at all.

- I the pitch gets too insistent, too persistan
too hard-sell, il will reflect poorly on the pellce .
department, the profuslon, and the entire clly

Maybe Chief Dwyer is truly worried about the
professional image of.his departmént when he
complains about the union's solicitalion- policy.
or mnyhc he's lrylng to galn an Advanlage Inan

ways say no and hang up the phunc Thnls what
we do at this u!ﬁcc. we confess, -

mingham-Bloomfield: Cultural Council

for giving us an exlting, refreshing, low-

cost, family-oriented way to spcnd New
Year's Eve.

T HANK YOU 'BIRMINGHAM nnd the Bir-

metro Detroit roved the communily, choosing
among 125 live performances at more than a
dozen sites at the second annual First Night/Bir-
mingham "92 arts festival. .

They gathered at midnight in the center of the
city to view a laser light show, to count down the
old year and (g raise their voices (and knzoos) In
the traditional Auld Lang Syne.

Birmingham is among 75 cities throughout the
United States and Canada which this year put on
the alcohol-free First Night Lelcbratlon o

{o enhancing the economle viabllily of this

nation. Parents, hers and -

And we're not puiting down telemarketing with .
its builer. room tetephone operations. You cana-

- should be supporlcd,

Flrst Night

B’ham builds warm tradltlon

More than 9,000 people. from many parts of

Educahon
Voters say yes to hlgh tech

Anyway, we think that stalc leglslnl!un is
needed to regulate police and fire organizations’
solicitations. Such leglslatlon is p!nnncd (3

REGIONALLY SPEAKING,

THIS SEEMS LIKEA
MIGHTY INHOSPITACLE

-, NEIGHEORHQQD.

'n »_enlw, : of vting,

C(‘)mpeti‘tive troubles
| signal need to change

IT WAS A lousy way to come jnto
the New Year,

“The Unlversity of Michlgan {oot-
ball team got declslvely whupped In

.he Rose Bow!| by the vastly superlor
- Washlogion Huskfes, And the after-
* shocks of General
. nounced plant closings. and work
* foree reductions were still ratiling
around the state. .

Motors' an-

U-M and GM are - tradlitionally
among Michlgan's sirongest assets.
That both should-face simllar com-

" petitive troubles at the same time
_ahould serveasa cau(lcnary tale,

'ASTO TRE Wo]v:rines. the x\uyl-
clon had been growlng for years in
Ann Arbor that the U-M footbalt pro-
gram, though successful, was a long
way from the top natinal vank of
the 19402 lhrough the "70s.

... There was'a growth of compel!~_ .
* tion. As populatlon moved to'the
< warmer. climes -of California_and .
- Florida,. high" school “football " pro--

grams there grew and

Philip
. Power
GM FACES a simllar chnllengz

“for slmllar reasons.
The rise of competition — first

{rom Europe, then Japan ~ changed -

the face of the market. .
GM looks as bad agalnst the Japa-

“‘nese as the Big Ten In the Rose

Bowl. In 1977 GM commanded 46
percent of the American auto mar~

ket; In 1991, only 35 percent. :
" Like Bo slubbnmly running play

after play into_the line, GM flrst
tricd to solve the competitive prob-
Jem by-a tradjtional method: Throw
Toney at It. The company spent $77
billion in new plants and equipment,
to reduce labor costs. But as For-

The best competitive test: the Blg

Ten's continued record of fallure in’
. the Rose Bowl against.the Paclfic
It wasn't just’” Bo 'Schem-.®
* bechler’s fault; most football cbserv-

Ten. -

ers say the Big Ten slmply Iant |l|
the same league,

Bo had"a wonderful -run in hls 2 i
+ years as head coach, But fike. the
. corporate momentum bylll up over

the years at GM, his'long tenure al’,

Michigan may have sall.dllled habits . ©

that were once good but | are now un-".

. compeliuve

tune recently
*Nobody spent-as much as GM and
got salittle for It.”

Finally, like Gary Moeller install-
Ing a modern diversliled offcose at
Michigan, GM reailzed It had to fix

its uninsplred and poor quallty prod-".

uct line, In the last (wo years, it has
ntroduced a record-setilng number
of new products: to unlform raves
from tne automoblle press and con-,
sumers,

But wlm a reqesslon on and the
company -stlll. 40 percent less pro-

_ductlve than Ford, more fundamen- '

tal steps were required. Hence GM's”
decision to close six assembly. plants, |
15 other factories and shrink the la-
bor force by 74,000 blic- and Wmle-<.
collar jobs.

THAT BOTH U-M.and GM face
of

In today's world can be seen from
* two quotes: N

© U-M star oficnsive tackle Creg..
Skrepanak: “We deflnitely need an
adjustment to take our game to the |
next Jevel” Possibly “adjustment™: -

.undersiates what needs to be done. |

@ Japanese Prime Minister Miya-
zawa: "GM. is like the Stars and!
Stripes 1o the Unlted States, so it|-.
comes as a great shock to Amerleans |
that GM has been defeated by Japn-‘ .
nese cars.” Possibly “defeated™ lsr
too strong, bul make no mistake.:
‘GM's downsizing indicates quite’
clearly that the corporation has no
- plans to regain'traditiona) U.S. mae-
ket share In the foreseeable future.

Times change. More tlmes than’
not, the competltion improves. And
all too aften, the old ways that -
brought past success do litle but
hinder. future accomplishment. Fun-
damental change 'Is. necessary, i
only for survival. e

Gary Mocller knows this at U-M,
just as Bob Stempel knows it at GM.
Let's all hope for thelr success In this -
Nesw Year and the future.

Phit Power is chairman of the
‘company that owns this neivspa-
per, His award-winning column
will appear periodically.:

from our readers

It's 2 heady underlakmg}
I and or fund g abili-
ties, an army of volunteers and a cily wllling to
put its Hability, safety, emergency and clean-up
services on the line.

BIRMINGHAM GETS ils share of knocks
from those on the outside looking in ‘on this
scemingly weaithy community. It has a reputa-
tion for in-breeding and conservatlsm, for rac-
ism and for prejudice.

But it has taken its strengths — i_ts strong arut

Phone pleas °

not pleasing:

To the editor:
Reference ls made Lo the nruclc in
the Farmlagion Observer ol Dec 15

, heritage of lsm and ¢
beauty of ils buildings and grounds — and ol-
fered them, for this night, to cveryone.
In doing so, Birmingham is helping us throw
out the old and stale and build a new, warm trad-
ition for cclehmllng New Year's Eve.

up with_rapld global. changes that today leave
lrndillunal publishers far behind. - . .
books with seem

INNQVATION IN EDUC’ATION will be a key

+|  guth/Canton distrlet if they want to experience a
taste of the future.
Voters in that western Wayne Counly district
d $12

{ors should take a close look at the Plym-.
“ basic" cducatlon, But as a natlon that cares for

. novulc

'y may
radical to those who want (o stick with “back-te-

its childrens’ future, we must cxpcrimcnl and In-

recently approved a bond issue that
million for a high technology package that would
wean students away from printed books and ento
the compuler terminal that would feed them the
the latest information more rapldly and: effl-
clently.

Interactive video, laser discs und cnmputcr

alors In that district are working
wlth consultants in altempis 1o design a pregram
thalt” will be- appiicable "to "future computer
_changes and educatlonal needs.’
. With sound planning, this program very likely
wilt succeed. But cven if It fails, the district has
taken a correct slep. To improve education, we
must to take risks and,

links to university libraries will glve stud:
this district a lcap ahead In ledrning hnw to do
business on a global scale.

Taxpayers will save money in the long Tun.
School districts adapting this system will free
themselves from purchasing tons of paper in the
form of new textbaoks every flve years or so.

Students also will have a beuir‘nhilll.y to keep

he
“yes, ever fafl when taking them. .

The" Plymouth/Canton district: is to be com- .|

mended for. this ledp Into the 21st ccnlury. Ad-
minlstrators there hope to make their district a
model the natlon can follow, We wish them good
fortune in thls endeavor and hope that other dls-
trlcts follow suit,

- less. It makes no

tho
In the name of the Fnrmlnginn lllll:
Police Officers.

1 fully ‘agree with ymu- dumn
wlth Farmington Hills Police belng
Involved in such a program. I'm sure
such calls are perceived’by most of
the citizenry as beng intimidating.

Using the telephone adds.to the

) pmhlcm of dl:rupllng the privacy of -
a person‘s hom

. Howeana Hne orsaniuuon lower
itsclf and the members lower them-

. selves by ralsing money In'a manner -

*so many people consider unethical?

. Yicitors, though 1"
dldn't cnmplnln, but -

'phone calt bcg:m very pleasantly as
1, "Hello, Mr. Farno), this is Oi-
. How are yo\l loday . . .

{ete.
l)nsked him - the spcll)ng “of his

name, his address, many ather polnt-” -
4, questions and to.send me lltera-

ture. He said he would, but first how

much did T want to donate.

* 1 advised him that my wile and 1.
don't donate to phone solicitors with-"

out flrst-getilng written informatlon.
Actually, T was asklog for.a Tot of
informatlon just to check him out. ../
= He was not only: angry,:he was
livid. He blasted . me from here to
breakfast for w:ullng his time. He

then hung up. B
This could” havu been one ‘of Mid-
west Telemarketing's ccngenlnl 30
't know, Llke

most-people, 1
unlike most people I didn't send a do-
'mllun, even though I-was intimidat-

[ don't care whether or not Solwin-- “ed.

skl says certain complaints are base-
whether .

. 1 the Pnllce Omcen'Amcinuun

every phone sollcltor uses no pres-
sure, is very kind and low key (lln'),
no tlme 1lkes to get a call from the.
woolice” - B

The .pollc'li are our friends when
we need to call them, but not when'

. ihey call vs, Il'ucary. It's intlmidat-.

ing, It's awful.

Mldwest Telemnrke!lng mny be .
_the greatest in the natlon, but It's
"hard to erase the public’s pereeption
of all the other Pollce Forces’ phone *

* tund- rﬂslngsccmcs

IN(:IDENTALLV ‘many ;mnlhs

" age, my last encounter with a Pollce
- (Omcors Association) Fund llal:lng

-oped-and woykcd Its own fund rals-
. ing with 80 percent or more going to

charity, you can count on my support - m
" because lhnl s the way it should be. -

. -Robert J. Farnol,
Flrmln;lon llllln

Our secret
Santa: says

devel.

‘Thank .You

To the editar:.

|p—— @bseruer & ﬁcnmtttt Newspaperz e

Farmington's Secret Santa wants
to thank you for Laking time during
the busy "holiday season to tell'the

public about our efforts. .

Your. coverage, will undnnblcdly
help our program to be even bigger
next year; As a result, we believe
‘next .ycar's- donatlons” will. be even -
larger allowlng Farmington’s Secret
"Santa to bring morc smlles to needy
*families.

By the way, since your coverage

. we have acquired additional funds

which were used to obtain a security.
deposlt to a traller for a lady and her
4-ycar-old daughter,
We also pald-a family’s electrlc’
bill which wus three months past due
.. and was schéduted to be shut off the
next day, and we delivered 10 hams |
.to 10 famlltes along wlth gift certifl-
cates to be used at Qak Farms and
Vegetable Market. 5
. Thank you'gnce agaln for.spread-
;nz the Chrlstmas sylrlt ‘to all your
vlcwnn
. ‘l' rryll:ln.
Farmington Secret Santa

P
Opimons are
—tobe shared

*" Opinions and ideas are.best .
when shared with olhers.

Lotters should be molled 10:
ihe edilor, The Farminglon
-Obsgrver, 21898 Fasminglon |
Road, Farmington 48335

Stave Bamnhy managing editor «

Judith Doner Berne assistant managing cditor
‘Dick Isham general manager

Mark Lewis duecior ol adverlising

Fred Wright director of circulation -

Subu:bnn Communications Coro
Phillp Powar chairman of Iho board
Richard Aginian president

3

e e e e

.




