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I\/Iany resalers aren’t suffering the recession blues

Dy Carolyn DeMsrco
sialt writer

HEN THE GOING gels

B {augh, the tough go

shopping, or 10 .the

bumper sticker philoso-

phers proclaim. Dut what happens

when the guing. gets really, really

tough, like in the here and now: Oak-
Jand County, January 1992

Do the tough then go shopping in
the resale shops? Dues the market
for used lHems Increase, bringing up
profits? Or do resalc shops sulfer the
same woes os regular retallers? De-
ptﬂl]!lill who you ask.. .

We.asked, among others, Coohlc
Koblin, owner of Bloomficld-Keego
- Hesale In Keego llarbor. "'We're

. huhnng uir own, dolng better than
. most,” she sald, The conslgnment

_ shup has been’ around for 17 years

“ and had [ts peak year in 1989, "Rl
'ty and '$1 are sumcwlml dawn," she

said.
. "Qur (selling), customers secni to, ..

be hanging onto'thelr clothes longer,
but we are seeing some: (sellers) for
the first time. They've found they
can recycle them for money, They're
sclllng them rather than glvc \hem

TIID STORE 18 also seelng, ﬂrst-
time buyers..
* bargalns, making |heir dollars go
farther. ‘This week we sold a $700,
leather dress for $100.to a young

. woman who -nceded clothes for a . -

* new Job.. Shé's discovered you can

get ﬂve suits for the cost of one

fnew.”

Sought alter lll‘ms are 'goid wom-
" en's pants sults, goll clothes, cocktail
. dresses, leather purses and belts and
shocs and anything with a known la-
- Gap, Esprit, Ann Taylor, Liz
(.I‘Ilbnlm: Lo
Shoppers come from- ail “alks of
tife, Koblin sald. “They are people
who know a good buy. They're tough,
astute — not poor prople. They know
you, can buy cheaper clothes at

- Kmart, but then it's not an Anne .

Klehn:™
Treasure 'l‘runk on \Woodwnrd In
" Birmingham has been in buslness for
18 years. Owner Joan Stamps says,
while business hasn't taken off in the
recesston, there, hasn't been ‘a de-
. crease In the sales of the consign-
mentshop. © -
. YET, THERE IS one changc “I'm
seeing lols of new people who
wouldn't think resale In another eli-
mate.”
Many patrons are career women
t afford 10 buy new, Stamps-
As 1 100k back over the years,
there's been an upgrading in eco-
. nomic status.of the customer, They
are housewives, career women, a
. wide spectrum from  all over
southeastern Michigan.*

They're looking for.

Customers are label conscious in

: every respect, Stamps sald, perhaps

more so jn purses than anything clse,
preferring Gucel and Mark Cross,
walklng advertisements of the de-
signer.

Some best buys at Treasure Trunk
include a scarlet Clalre Pearenc suit

at $225, an off-white erepe suit by’
*Sonja Rykicl at $86 and a Ralph Lau-

ren blazer first marked at $150, then -
- down to $120, then $75. Ilems that

don't sell are placed In the back-
room. One sample — an Evan Pi-
cone wool Jumper for §8.

WHAT'S NOT seclling .now are
furs, Still hanglog are a raccoon
shori coat nl S350and a bcnw:t jack-
o1 8t $325, -

In the same.block on Woodwaril
for the* past- nlne years is Valerie
Taylor Fashion Resate. Owner Paul
Taylor said 1990 was “'a slow year

“but not desperate,” and 1991 was up
“slightly,

“In geutrnl rcsa]n is snhjccl to
exactly the same problems of the
new retail market,” Taylor said.
“When times. are’great, business is
great. Whén times are slow, business
Is.stow, 1t's not necessarily truethat
p(oplc go to resale in bad tmes,
There is a resale shopper and:then
there is.a shopper that wouldn't be

caught dead in a resale shiop. When

times are lough we don’t see the reg- -

ular buyers as often. They become
more careful wlth thelr dollars,™

Valerie Taylor Is not a consign-
ment shop. Taylor pays cash, usually
10 regulars who-call.every season:
e turns down 90 percent of what is
offered.. A typical buy, Taylor sald,
Is a dress that originaily sold for
$800 and now costs $150. Good buys
included .a Vicky Tlel. black,
sequinned, -keyhole backed dress,

size 6. It originally-sold for $2,330.-

Now it's §159. A three-picce Chanel
suit, black, size 10 45 $375.

CHARITY SHOPS have theif own *.
problems. Donations are down at the.*
42:ycar-ald Junior Club of Blrming-.

ham's Bargain Box, probably the
biggest reason for a 6 percent dey.

cliné.In sales. “People are weariog’

their clothes- a_ little longer,” satd
manager Jean Docley. . ..

There Is no decline in the number
of customers, “People who need to

“shop here wil) shop here,” she said.

At'the Opportunity shop In’ Bir-
mingham's  St. ‘James ‘Episcopal
Church, Charle Smith said in her 27
years at the 33-yrar-old shop, things
bave never been stranger: “Usually

“people come ln more when things

are bad, but people are being mory

selective: than ever before even with.

$2 or $3 ltems.”
‘The Opportunity Shop can usu:my
depend on a steady business with

+ - fow surprises. lHowever December,

. wnnll.r[nrls. .

business

which s usually slow was very good.
“IU's ciazy this year, not typlcal at
al). And we've been swamped with
donations, mere than usual. That's
strange, too. You can forget any pre-
dictivns, .

DECEMBER WAS ALSO atypical
for Solo Records a resale record and
tape store on Woodward in Birming-
ham. ¥ [ wasn't for the after Chrlst.
mas sales they'd be sunk, said mana-
ger Lorna Kuschel. “This (1991) was
the first year.we did not have an in-
crease over the previous year,” she
sajd. .

One problem, she sald, is not relat-
ed to the cconomy but to technology.
‘The shop is 80 percent viny) records

in 2 world that's become compact

disc-oriented. The store has begun to
teeycele CDs, none higher than $2.95.
“It's caused us to start selling same |
new dises and for the small retailer
there's no money in that.”

Business Is slow at the Bridal Ex-
change in Waterford, but the resale
side of the business s increasing
stightly, said Donna Falk. One differ-
ence the recesslon has wrought is ex-
tended layaway terms and speclal
payment plans_even for the used

bridal gowns that range from $39 10
$500,

One used goods retaller who is en-
Juying boum times is Steve-Kopitz,
owner of two Play It Again Sports
franchises, one in Keego Harbor
“We're up $0 percent trom last year

is first) X "

TILEY SELL 60 percent used mer-
chindise, 40 percent new and are
doing a great husiness currently in
skates and skis and hockey cquip-
ment priced at 50 ta 75 percent ff
the initial feladl price.

“More people are buylng and

“than you'd think,"

more people are selling,” Kupiu

said, although he's not sure it’s a di-
rect result of the recession, the duwn
times haven't hurt, he said.

“1 don't know how te measure i1
he said, “whether it's because of the
popularity of the sports husiness, or
recyling or that people are more
consctous of n\lnr, money and not
wanting to waste.”

Customers  are

“more  alluent
he sald, “IUs pret-
1y surprising to see all the Mureedes
pull up in-front. Just because they
have money du(sni mean  they
lhrtm itaway."

Tailors and cobblers show a profit

By Carolyn DoMurco
“stalt writer

Like most small business owners,
+ lterma (iriesser keeps her eye on the

‘economile ” batuiacters. Unlike ber
" however, - Grlesser
finds when the profits of others go
Uown, fiess go up. -

She’s owner of Griesser. Tailors of
Bloomficld Hills, smlalulng In al-
terations. Business js good, so good
that she’s about to move to quariers
double the size, just around the cor-
ner on ‘I‘elvgraph a Long Lakc
Hua

fore,” -Griesser sald. ‘"It helps my
Buslncss Is never
down.”

‘Griesser’s clivntcle is"80 percent
women, most of them from the Bir-
mwiagham-Bloomficld-West  Bloom-

3 hwn lhrvugh recosnlnns be-’

field area, "'l'hcy bring-in ev ery\hlng
— designer clothes, less expensive
clothes: You cannot pinpaint it.” K

INSTEAD OF buying new they are
shortening, updating.. changing the
look of dresses, letting seams out,
bringing them in, Griesser sald. The
average cost to shorten a skirt'is

. ilﬁ she said.

- Grlesser was certain & recession
sted last summer. “We usuatly
slow down in summer and then see
an increase from September through

.Christmas but this, year: I -never

slowed down, We'try to cut back 1o
eight-hour days (in summer) instead
o! m hour days but we couldn't de

“Her hus_hand, a school teacher; |

spends-his summers working as’her
part-time tailor. Part:time became
ful)-time and overtime in the sum-

_mer of 91,

‘51% OF NEW.

* NEED THE :
SERVICES OF
ALAWYER...

..That's what Ihoy told us
in'n 1ecenl survey. We're
Getbag To Know You, Ihe *
expents in welcoming new

across the nalon. Il you
would hke new homeown-

- S N your area to have
. your name and address in

exclusively and with dignity.

HOMEOWNERS

households in communitis’

theit personal address book, become a Getlng To Know
You sponsor. We're in our third decado of helping profes-
sionals and merchants welcome new tamilies e"cchvcly

WELCOMING NEWCOMERS NATIONWIDE
o becoma w aponsor, call (B00) 64
In New York State (800} £32-1 9400

The recession has had a slight ef-
teet on the shoe repalr business, sald
Ruger Rashou of Fine Shoe Repair in
West Bloonficld. He's seelng more
cuslomers  bringing in expensive
shoes for rehah. 1alf soles and new

rels will eost §26, Kashou sald, and

1 advise when the cnsl ls not
warth the effort B

"SOME MENTION it (the reces-
wion) and that 1t pays Lo fix rather

thah throw away, but most people,

Juist bring the shoes in without com-
ment.” he said,
“h!lt those who aller clo\h!ng anu

“titnes,dry cl

3 l»ruul from down
nets do not

“Husiness is actually slower
people are out uf work ¢
Kosmuwsks of
Bloomfield 17

n.p.ur shoes mis

People
ne things in hut nol as uum
\\ here they used to bring in suits for
pressing and cleaning now they may
-get them pressed only and wear a
few tore times before. eleaning.
Business started going down when
everything else started going down.”

’;\3

————R10US LEATQ

Underpriced
by Siratforge
Lovesent, chair &
oltoman

available in bonu

& black, .

EHAI\LI“_S FUR\!'{‘URI'. WAREHOUSE
oel

SUNDAYS 12 Noon tw i .M.

“We Discount Luxury”

OVAL DAK « 1994320
t ¢ liock E off Mai
AT IDS FMD.\'\ TILS

Affordmg the best.is not the
questlon‘..fmdmg the best is.

Committed to
the Happiness,
Health, Security
& Well-Being

of each of ~
our Residents

A first .

Apartment Ilvmg in a
Skilled Nursing Facility .
- For the discriminating person
~requiring an elegant env1ronment

Bortz
Health Care

F{ullrh owned and operated for over 43 YOS

Meaicare approved

‘Overlooking two beautiful lakes..

CCALL
363-3121

For onr timousine to pick you up for « personal-tour of our facility.
6470 Alden Drive,. Orchard Lake

+ Intimate, safe,
.1lnm~phcrv

with its own bath

24 hour staffing with
buttons in-every roonv
Al meals, siacks

“housekeeping provided

Medicare Cerlified

nun-nmlir.\l

Private rooms or suites cach

and

Hair salon, suda parlour,
movie theater and restaurant

* Act i\"ilius and companionship

call

Borden Court at Reachwaod Inn
" An Older Adult Hcalth Care Community

35()(1.\-\}. South B()ulcxtard,'I.{_ochcsicr Hills, ]
313.852.7800 ' ‘

Toues by appuintment, Monday-Friday

Al

T



