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Smgmg dentist helps patients erase fears

Continued lmm Png- 1
able, helpful and educatlonal as pos-
sible.

FEAR AND annoyance is some- ©

thing Van Horn understands. After-
all, she had a bad experlence herself
with a dentist when she was younger.
That did 1t. She swltched to a differ-
¢pt dentlat and in the process found a
mentor for her own carcer.

““He was very gentle. He gave
palnless Injectlans, 1 switched from
someone who did dentistry the old-
{ashloncd way lo someone who did It
the modern wa;

. Music had nulhlng to do with V:m‘
Horn becoming a dentist. She loved
sclences and health care — and art.

“There's a.lot of arilstry in den-
tistry,” sald Van Horn, lhe mathcr of
. two chlldren.

That may surprise a lnl of p.'lv
tients. But.as Van Horn tells it, fill-
ing a cavlly or making crowns or -

comfortable and rcl:ucd Is so im.
portant to Van Horn, “IU's not fun
when §t hurts pailents or I's hard on
them, 1 get a real satlsfactlon of
helplng patlents over the fear.”

QUTSIDE HER offlce on 13 Mile, |

Just west of North Farmington High
School, Van Horn has a neon tooth-
brush deslgnatlng _ her . practlee.
‘When you walk into her walting and
patient rooms, you won't sce sterlle
white walls, .

- deslgned the oftice 10 be relax-
Ing. Iastead of being sterlle T plcked
colors that “are calmlng,” sald the
sale-practitioner. The wallpapers,
for example, have shades of plok ~

. a color that many believe is calming.

But she goes even further, Slnce
the-only thing most dentistry pa-;
tienls see is the ceillng, Van Horn
has pictures on the ceillng above the
paticnt’ chairs. She also uses head-

‘ phones so patients can listen to mu-

sic. VI come in

.bridges is: renlly a lot Nke
With a {lllng you've got to make sure
the lines and curves fit the bite and

other teeth. With crowns and bridges -

the art Is maklng them look natural,
What Van Horn follows —. and
asks her five.member staff to do the

. same — Is that her patlents are the
. most Important people In the world.
< “I always try to remember that I
T would want_to be able to sit in this
. chalr and be a patient In my own off-
fce,” sald Van Horn, who has prac-
llt:d In Farmlngton H1lls since 1989.
That's why making Um patient

Stephen Sondhclms show “Com-
= pany” will- be presented at 3 p.m.
” Sunday at Cranbrook’s St. Dun:tnn:
+ Theater.

The shuw Is bcmg sponsored by
' the Marian Alumnae - Association.
! Tlckets are $25, and proceeds bene: |
* {lt the Dolores Chapman Memorlal
Scholmshlp Fund. The scholarship Ll
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“1 lhlnk alat of It Is the sound
Van Hoen sald, speaking of the tradl-
tlonal fear -of golng to the dentist.
W's the sound of the equipment, par-
ticularly the drill, ¢that can get a jot

of patients” féar and nnxmy levcb‘
_ cracking.

More important’ than lhc aur-
roundings, Van lorn belleves o den-
tst  must communicate thoroughly
wlth the patlent. It's not her style 1o
walk into the patlent room after the
hyglcnht and other staff mcmben

‘Company helps Marlan

gi\ entoa Marl:m High School sopho-"
more:

For tickets write to m alumnae,
7225  Lahser
Road, Bloomf{leld Hitls 48303, Tick-
cts will be at the box offlce or can be
purchased at the door.

The theater is at 400 Lone Pinc

Road, - between Woodwnrd and
Lahser.
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STOP SMOKING WITH ACUPUNCTURE

.en lightly, My
is-that we. have to be upbeat. Any .

‘I've never really had
anyone surprised by it.

- 1think I can sing OK.
Pve had complimerits
so I don’t think I'm bad.
1take requests.’ .

— Or. Ronda Van Hom

have been'ln. It's nat her style to talk
only when it has to do with teeth..
And it’s not her style to urdcr dll’ﬂ.‘-
{tves to the patlents.. -

“I have more of a discussion” wllh
the patlent rather than, ‘this is what

“you need and this is how much-It's ‘

going to cost,'* " she sald.

Humor Is also a kandy tool for Van
Ilorn. Over the years, she's devel- |
oped o sense of- timing with her
Jjokes, Paticnts call from thelr homes

and offices with Jokes for Van Horn -

to use. Dut no dentist. fokes, please. .
She's tried Lo hard to overcome the
negatlve image of the dentiat.
“Consider what.a dentist does. We
are really violatlng people’s spaces.
That’s not something }hn_l can be tak-

" and Joints in lhe Incu and fjaw. And

1hat's not to mentlon the {lling of any
new cavlles.

She alsc measures the gums
around each tooth and If appropriate
takes ‘models or
{ecth. While she's daoing all this, Van
lorn belleves it's lmportnnl to ex-
. plain to the patient what she's doing
and why. Then she'dl talk about
cleaning your tecth. And she'll ex-
plaln the costs.

“1 talk to’'the patlent first. That
way they hear it all from the prima-
ry provider,” Van Hora sald.

And then. while youw're sliting
--there, aut come a few bars of one of
Van Horn's many favorites songs. Or
she'll just sing along with the radlo.

“I've “never really - had anyonc
_.surprised by it. I think I can sing OK.
“Ive mu compllmcnu so I den't think
I'mbad.” .

oo Ine cnse you're wonderlng though.

Thls §% no run-of-the-mill shower
“'singer. Van- Horn i3 in the church
_cholr and her muslcal resume ln-

" ¢ludes the plano and clarlnet and a .

stint in a jazz band. .
“I{ake requests.”

photographs of -

" SHATON LaMICUX/statl photograp!
Rhonda Vnr\ Horn's son, Svan. spends time after school'in his
mom’s olfice,

.
'
:

little thing we can do wilt he]p We
try to personallze the care.”
THAT INCLUDES starllng off lhc

dentlst-patient’’ relationship  with'
. malling a health hlstory qumllon— .

naire home.. Her. 'stafl "also

researches insurance beneflis for the ©

patlent. Complete care Is another
one of Van Horn’s philosophles.- - -
She checks a patlent for just about
everthing, including head and ncek
cancer and mouth lesions, muscles
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more affordable.

Armstrong vinyl flooring.

- don’t miss this opportunity,

SAVE 20-50% OFF OUR ENTIRE LINE OF ARMSTRONG VINYL FLOORS.
Choosing an Armstrong kitchen fMoor Ims never been casier or

At A.R. Kramer our staff of flooring pm&s’sion.\h cun answer aiy
© questions you have about the dllT«.rull grades and styles of

These savings on Armstrong (looring uré for a limited time so

A.R. Kramer, quality brand name flooring at affordable prices.

:« nw<w~»«.-m tj’

(@matong

AR, Kramer ¢ Fine Flour Covesing Since 1925 o 15986 Mididlebelt R, Livonts « 322-5300




