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. muple paid — a rarc phrnamannn, he anid,

-{: . book “Crumbling Dreatna: What You Must Know
1+ Before Building or Buyinga New House or Cando,” .

2 "Oursianotn Imlque expcrlence. Leonand Murﬂn

; suid, adding that he nfd his wife have, become averi- |

.. buyers, They found that although the housé hn)er i

- teanafer

: Checvkﬁ every

single detail,

|victim. urges

ByGERALD meu v

STAFF WilIT:
¢'ve all heard the horror auzne- or. l..um-
ard Martln b lived one,

W " 101985, hé and his wife, Dr. Ruth S.

Martin, contracted to have a home bullt ih suburlinn

" Cleveland, Ohio, More than a yeas later, the two .
* moved in, That's when the trouble Iwgnn

Their atory was telated in the book he re-mnhul
and co-authored with his wlfc. “And Tllcy Buil% A
Crooked House," .

Problema reaulted In a lnwuull lhnt wasn't hoard:

" uniit Octolser 1988, The judgment? The court ordered - |

the buikler to buy the home back forthe pricethe

* That was the good ncws. The bad news was

" twafald; the price paid for the home could ne lnnger .

- bLuy & slmiilor home In a sharket where housing prices

. had climbed, munnlng they would have had to buya',
+ smaller house; and Tegal foes rose nbove $100,000.

‘The responne to their book has been an eye pener, |
- Martin said'~— 10 much so they ate writing & necond <[

. table clearing house for home- biiying horrar nlomu N

" from nl) over tho country,

"t That led thém to review, pm(ctllona ‘for }mme

afforded the normal protections of conteact law, with
 the cxception of North Carolina, protectiops nmcif~
cally for homebuycra do not exist. - .
- In the new ook, the Murting explain ways | (ur
iome buyers to protect themaclves, It beging with Ihc'

% cautionary prenmble,” “Unless you protect yourself

‘ahead of timie you can only lose l{)our hause [x built
- defectively.” -«
- In brief, lhou mlu are:
® Check out everyone: lmuhlvr, durlnpu, archi.
tect. Innpect, dun't look at, other hounes and proprerty

* developed, Luilt, or designed by anyone involved in

“your propased conatruction. Talk to people living i in
the houses, 1f the builder balks, waik. :

® Mnke sure they are insured; lhuynlc any:
who signs a contract — the builder, architect or de- -
veluper. ‘The jnnuranceé should cover dcﬁ'ﬂu uﬂer lhe
haune buyer movea in..

@ Hire a good reol eatate lnw)u and inrurm himor,
her yoi: want to be fully prutected frum ihc worst:
.totally defective conatnuction. X

® Inuiston the tighteat contenct f:niih]: for your .
circumatancea, Every contract should be written s if

*you will end up in court. Neveraccept.a standazd . .
contract offered by the buililer. Include a slatement -
involving financiol nolve ency nigners, Maoke the :me

an and i
review by an architect and/or mmnn.r hired by you,

.|, thut's foorly buile. .

Recourse

* People, who have bought 'a
+" house.can byposs the courtroom to'get: ..

" Department of Cumml.mc. can some-

Monster dlgs
haunt. buy ers

The great mn]onty of purchusers arc dcllghtcd wilh
“thelr new houses. Occasionally, however; problems .
. develop and battles rage between owners and build-

_ just as concerned about shoddy bulldmg s huusc
buyers.

carry unwnldu of 500 ¢ omn ' camnplaints,
o year— half of them are ugulmﬂ

bullders.”
The uluu- lwaul of llc:m\lng nnd

’B\'G ALY FRAWLEY
WTER

-The Amerdcan du-nm nhnuucd

Owning a houre. Peoplé spend their
lives -nving mancy, snd
«Im\minx about the day th«.) canal.’
for'n new house.” -,

Thouaands of prople every year l:uy
houses’ nnd find lhelr happily ever
nftenl .

-But lom:llmcn nnmulunx gmn

- als whio are ticensed by he state, Yalil
mmp!ulntn an reault in fines, restitu:

i builder's licenne.”

“deapite the hérsor storiea that people
" hear, the numberof bouses that dre

" defective campared to the number 6f.
- hotnes bullt is acluully very.smal

. Which isn’t 10 nny thut even gomd - -
3 Irui!den whh ‘good réputatlons won't
-.)m\e prnblr.-ma Any numbu of thipgs -

‘can go'wrong with a projéct as cumull
-cated an buflding o house.
"+ Mike Garfalo, n partner at C:unev
.#tone Bullding Inc. tn Nuvi, nald it’s

Uu)uu do all the rlght lhmm \\"hcn
they wnlk into that'new house, 1t°s not
: the Americin dnnm hut a-nightmare.
Pioblems arise. Sumetimen torge
probiems, sometimen kmall — but,
“thioq, alf problems are baige if you' e
* invented youe life savings into lmu-u

‘A cursary glance nt rhmplmnry Te. |
* ports of the atate bourd of licensing .
-.and rw:\l]nl]nn.ndhlnlon af the Mich.
igon Department of Cammerce, uhowy
that thee are a lot ufunhnppy huyetn.
qul there., .

Ru) c»\

' make mistakes.
" “In an imperfe ?Jorhl, you nr_u
. going to hinve problems,” Garfula wald.
.} - “I{ hecomes back and fixes the I\uuu-
. lhcn he'sa mml np xuy nml [ mod

i uc\lng direétor nf
for the'de ent, said
complnints ngafnat builders far out-
.number compluinta againat ofher pro-
frmnhmnla “We (investigators) will

" Most huildern, he aai :I, are good
|>|.oplc who'are genuinely concerned
nlmul dulng a good J()il "Whal's it-

."ers, It may surprisc people to learn that builders are. -

ngairint bujlders nml other pmfcniun- )

tion,orders nnd'even lhe (vvncutlon of -

. Builders are quick to |xum out Ullll .

.portant’ly, lhnl the buihler murnn to '
| “fixuny problems.” . -
.on [nescapalite fct nfllfu that people. [+

/7’ ”"v.a

755, \ﬁ‘ .

- Bvery builder has had hln share of
problemn, and miost people hove, heard

. stories about houses with'serious -

probleris, he snid. :
Bnlldlng ahouseisa cnmp]u uuk N

N 'i'herv.' are bundreds of things that can
- ;.u wrong with a House, he saitt. -

“It's not alwnys thot clear cut,

'Gurfnlo sabd, “\Vr area producl ofour

aubcontinetorn.”

.. By that, Gatfalo méane that some.

. ple hired by the builder — ore the un.
derlying cause of many pmhleml_

- and practicality. He has had buyees

"but later decided they didn’t like, and

times the people hired by the builder
— or even the people hired by the peo-

.Garfalo aaid he advis

patience
complain about things they requested,

then blamed it on the builder,:

Sce SHODDY, 4G -

COMPLAINTS

“Lifect)

st ¢
Justloe: Thie state bonrd af licensing and th Homs i e e il

regulntion, .’ dlvision aof the Michigan . been l)uilb_byull_temml busilder, Call

5173730678 &

- Méenned. * Sy .
- Th 18-month Timit ix necedsary to

“determine that for which a buildut ix re.
sponsible and what is wear nndl tear cre-
sted Ly the owner.

‘timen asaist an unlmmxy Ilu):-
“The y ture for ﬁlmn n e
i ruirly straightforward, said Royce
Wills, acting directar of enforcement for
the department. t .

he 1 i jremént in neces.

wnry hecoune revoking n buikler's li-’

cenne in the state's b

After determining licensing and the

| 7 des life has t m'.Yot

G
Lm
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A _a

An LANHOE C O

“The Polnte on Pleasant Lake Is Opening Phase Il o lts gorgeous luxury detached
condominiums this weekend! Our homes are located high atop a natural blult, overlooking
Spmkllng Plcasant Lake. The Polme has a boardwalk Ieading to o private sandy beach for
sunning and swimming heavily wooded lots and many homes with
walkouts and private decks. All 1he best features in a beautilul and I
relaxing natural setting. Come see The Pointe's
beautifully decorated and landscaped models

Priced from $315,000

er needn to call the local municipal
buikling department for o complnint

and fill them out, |
The state requires n buitding ufficial
reprort to verify a cumplaint, he said.
*Then we'll nsk for a copy of cloxing

aVallable through

" rt'ltvunldocumenlnllanliielhrowncrn
pre-walk ‘through punch list) — ‘these.

-Fi
. In the last 18 monthin andt it-must have’

verify. tht'a huildee in * S

structure’s nge, Wills raid, 2 huomeown.

furm and a building inspection repont

wtatement, bullding contract, (and other -

séports are helpful in detérmining what
the buildee. pmmhltd 10 provide, and
whiat ho didn’t," Wlllluld :

; -yeard_ego. ‘Mediation

comp]alnu
S )

state board

' Thc dep-rtrnenl hnw uctuu!l) uved
mediation for many years, he waid, but .
the ‘practice had- dropped off until fouz
ves have in-
creaned’because cuts in ‘state govern:
ment _have, .lov.ed thu pmctm.ln;, ur_

complainu I

Once all. the’ documents hun bcen'-'
collected, the compln!nl can take one of |

two couraca —= mediation or a hearing’
Defore the uilders honrd of the licenn-
ing and rexulation department.

Mediation in the preferred course be. . -

caune it's quicker and has been found to
work better, Wills sald. “If a.case in
mediated, it could be resclved in 30 to
60 dayn.”

Qetting the builder -and_homeowner
tugether with a profenslonal mediator i€

succesafsl because a third, neutral per. *

son can objectively view all the circum.-
atances of a case snd help tesolve any
conflicts, Wiblu said.

fail or if the parties

“elect not- topursue mediation — the

builder will be formally chasged. “Then
we're In for the Iunz haul - it can take
up to two yeara," Wills said.

At this_point the builder ban severn?

) optlons:

& A scttlement conference in which

* the builder attempts to resolve the mat.

ter with a llecnsing department investi-
Ratar. :

A mmplhnce cunfer:ncr in which

the builder trien to convines an investi:

gator that no \iullmun exinta,
-® ‘A formal hemng befme an ndmin-

Sece COMPLAIN, 4G

e a home at The Pointe. l
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