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“Unlesa you practice s llttle reali-

iy, yeu ate pever going to be nnlln .

fied;" ho nald.

He once had a customer who won
upset ~about the fnshing on, the
*house’s_ roof at the ulxyllghln “’I'hny
{the nkylighta) wero 100 _peroent
right. There were no deflciencies (In
workmnmhlp, materials or  de-
wigm).”

In that cuse, there are only two
options — live with the flashing or
forget the nkylights, he said. The

custumee would accept neithee op.

‘Complain

tlon.

Garfnlo auuuled thot peurnlo
whao' have questions should séek a
second opinlon If they are unhappy
or have concerns,

Garfalo-nald e doenn't want’ to
imply that all Uullders ‘are good
buftdera. = indeed, samo builders
may even be bad builders.

“It'a incumbent upon the home-
builder (the customer) to make sure
the bullder la qunllﬁul Ia bulld a

-home,” he soid:

Is the builder wv:ll~enlnl3!hht-d?

from page 1G

Docs he have a place of husiness?
Docs he have a teack record? A Ni-
cense? Theae are all queations the
buyer should ask.

“I tell everyone who buys a hame
from me to take the contenct to on
atturney bel‘ure lmy slgn i, he
said,

Burnand Glleln:rmun. presldent of .

the  Builders  Associntion of

a }wuuc. he said, is a very emnllonul *
. .not to become hostile. He hen had

nnue.

If nomething goes wrong, m‘ople
nre noturelly - going to be. upsect
sbout it, he sald.

The key for any person whe has u
prublem with a houne, he said, is to
temnln catm.

Builders have system in place to
llull vulh mnnln.lcllun problemn,

"

Michi, nubd it's

foltow-

not surprising that. the number of |
filed

tawautits - and” complaints
agalnst buildees in 50 high. Buying

up vulu po!( -nale questionnnbred

— “we're nsking people to be criti-
cul.” . B

Abave all, Glleberman wald, try

people come [n acreaming at the top
of their lungs without even giving
hima chance to fix any problems.

"If a person bquuhl n I.md hioune,
the firnt thing they ‘ahould. do is
send ‘n letter explaining the prob.

lem,” he said. With most builders,”

that's nll it takes.

. Too nhem dm f'rll ruponn of

some people s to threaten a lawsult
~ that leads to Lostillties between

the builier and buyer; he naid.

Glielierinan sald thore's no need
to threaten lawsuits or become hos.
tilo; a calm,” buninesslike letter

. should get the results the I|ume.'
vwnor wishes.

“Lawsults are the expensive way
to go — I don't think aulng some.
one s the beat solutlon,” he wald.
“I've always believed that two
“adults, when they uil down together -
in a calin manner = they can wirk *
out thelr problems.”

isteativie law judge who will issue a
report.
-~ I the builder is nnll found to be*
at [ault; a report from the law judge
or investignter will be forwardel to
the state Residential Builders and |
Muintenance andl- Alteration board
— u comminsion nade up of build:
ers, building officizls, state officialy
nd regular people — who will ren-
derajudgment.

Juidgnent can mull in dlnmlnu

ing the mmplu‘lm.’ fining the build-

er or ‘ordering restitution to lhc‘
'uunplalnunl in the form of -money,

or uun])tndllm or wwkmk the
builder's license.

Fines ossessed agoinst the Ilulld
e can be'as a high as $10,000; res.
titation orders have no limits.

,J.W. Eiserman, discipline action
di with, the- d

enforcement  divisfon, said most’

Luilders comply with: the ordera.

Our preconstructlon prnces
won’t nickel a.nd me:- .
‘you to death. - -
I.'n'n/n.y P rtmg ; from I/;e 590 s.
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(mm sev three of itala-American's most outstanding new frome
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7lum mmh of fil mities have chosen italo Amrnmn
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Prime Area
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$74-1060

(©ffice)
7-01.

The Price is Right! r citimg sew plans prived

for ey right nesy. Choose from seven carefree

o aitd two-story ststes. Trditional wirached

conndominmns or detachrd plans for the utmost
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477-0189

Nothing Else Compares! Ench masierpicce
heie combines the urt of ofd-world craftsman-
singr with expamsive prteriors that offer the
wltitriate i today s ey, Jeatires.

Oren 17 per Whvbidays « Newn 6 pet Wielends
oCtinnd Hhurkng

Laxated vn
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Haluead R
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Farmington FIills! We stake our reputation on
unsuspuassed value and satisfied customers. Just
wk any of the thewsands of fumilies we've proudly
built homes for. ¥l be inpressed. Come see
Sor veurself this week and enjoy special savings!
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Stdking now 1992 home designs
From the $170's

.One Acre Sltes

" Huron Va"c){ Schools

2rentnood
Untand tiomey
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313-869-3939 °
g Cpen Dc-lvm-cep! !nurs ) 5

Loxatesd waath ol
ot Koad e il wes
e 40 On Gt Yearl

Hon &

June .!7
Crnle these dlates, you dony
WADE tO st seeiy iy

181 Dogs, Chips, Iop.
and Ralloans

.ALLTHEBEST .
OF WEST BLOOMF"?LD

-,Tru» Sinods of Orchard L3ke reflects e,
way youlhr wday. Serminded by foue
allspurty Tukes,

207 /
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28 11 am-5 pm L

‘Oechaed Lake

y Cluh, softhall and soccer

. West Dlopmfield's *Natonal

Enemplazy’ Schools," testauranty
and shoppife...alt the activities of
interest o your family,

Uhich woodiands. wlling iy
“and impressive eatranee wally
frame crestive vew home .
designs ive te other See vour
o eellection foday Dnewuinae
1 homées trom $2°9.40K),
Deamane watk-out wies s alable

Open il 1240 b Whpm
bl Thuesdayy

Call: 363-8990
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8250 000 on 2% Acres H
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Buy your 2112 nc‘re
. country estate
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J.A.Dlach & Cu., Inc,
Countryside Living .

pletes: s time far the iain

‘show

hmldm R MIEs,

*» Woodded bots wihy
spestacutar vicna

* Each site comes

2 private baat
3lip ta “allspons’
Cass Lake,

* Watkout sites
available.

« Private park and
ot launch on
Geramdegut Bay

* Cusiom homes
ready for your
‘Inpection.

+ Enjoy the
teanquitty of
Northern Michigan
every day

...twhat Forest Bay has to offer!
Marketed by Collom & Assoclates
(313) 682-3240

now at today’s low
prices and build later.
Timberview Actes is located within

* highly-raled school aystem, close to Abn .

Asbor's oulstanding cultural and
educatlonal facifities. You're only minutes -
fram work centera In Livonla, Plymouth,
Canmn Garden cny & Dearbom,.”

X OPEN HOUSE: Sat. & Sun, 1.5.
(313)-558-7430 l313) 996-0444 .
x Urokvrs Welcome .

Showtlme' |

. The prl-n.n.almn B ey your Il.ml vaned lllum'\.
With tloorplans from
1,225 80 1,780 sguare-feet
Aive yauthe abrolute beat - awith 2 or 3 bedronms,
condominiumvalueinthe 2t 3% bathe, tirst.
NoviZ/Winom/Walled  iloor landry and attached
Lake iea. Came mingle  2-car. . garase—this i
with the Star—aur . W N show that's
Stopping to. be a-

modvls,
W'l show you taactly
Imw vllutll'yuu'll et for.

I's one-event you ¢an l .
alﬁmllo mlw

ANatural \’.ﬂuu

Uiy Fon

Cnll ‘JGO 7155

Akatels Open 12 b6 m Wivkdays
Cosial Thursdayy
5 pm Weekendy

Fron

Lcated an the wwth side
of Cass Elzabeth Lake Rd.,
et of Cooley Like RY.




