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U "M Grad Students Pick IBM Foremost Business

International Business Ma-
chines Is regarded as Amer-
fca’s foremost business enter-
prise by sludents at the Uni-
versity of Michigan's Graduate
‘School of Business Admini-
stration,

Other companies rated among
the natlon's top 10 firms are,
in descending order, General

“Motors, American Telephone
& Telegraph, General Electrie,
Ford, Du Pont, McDonnell
Douglas, Litton, Boeing, and
Xerox.

The companies were eval-
uated by a-representative Sam-

ple -- 73 men &hd women -- -

of the school's 506-member
daytime graduate student pop-
ulation, The poll, the first to
evaluate student opinions of and
attitudes  toward  individual

business concerns, Was coD-
ducted by Prof, DavidL, Lewis.
[

SURVEY participants rated
companies on a number of
counts, Most questions dealt
with the students’ ideas con-
cerning present conditions: the
most productive research lab-

greatest loss to Ameriea if it
went out of business in 1968,
the firm for which students
would most prafer to work af-
tor

On this basis, IBM led the
scoring with 41 polnts, General
Motors had 33, AT&T 3L.2, GE
17, Ford 15,5, Du Pont 14,5,

likely to be the most innova-
tive through the remainder of
the 20th century, and the en-
terprise expacted to be the

oratories, new

process, price stabllity, sal-.

arles and wages, falroess to
employes, attitude toward Ne-
gro employment, contributions
toward America's space and
defense efforts, consideration
for the public interest in mak-
ing business declslons, pub-
licity, and ability of manage-
ment,

Four questions looked to the
future -- the fatlure of which
company would represent tbe

biggest ker in the
yoar 2000,

Students were asked to name
only one company in response
to each question, The company -
named most frequently was giv~
en five points, the company
named pext most fraquently four
polnts, and 5o on down o one
point, If a single company had
bean named most often in re-
sponse to all 16 questions, its
perfect score would have
been 75.
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6,5, Boelng 6.5, and Xerox 4,7,
In all, 115 companies were nam-
ed at least once, *

ALTHOUGH 43 per cent of
the survey's participants were
Michigantans, ralmost all of
the respondents have a nation-
al outlock on business, It only
because they are in the na-
tlong! job market,’” Lewis sald,
#While in school students Iit-
erally dissect scores of com-
panies, declding which among
them offer the mostpotentialas
short term and long-range em-
ployers and as Investments for
their future earnings. AS 2
result, participants in this study
were better sble to evaluate
varfous firms than the execu-
tives of any single company or
industry that might be named
-- and their selections prove
the point, With few exceptions,
the voting pattern was sound,'

Survey participants rated
IBM No. ! in four categories,
deslgnating the blg computer
menufacturer as the firm for
which they would most ltke to
work, which treats itsemployes
most fairly, which is lkely to
be the most innovative through
the remainder of the 20th can-
tury, and which, with Du Pont,
leads .the way today. In intro-
ducing new  manufacturing
methods and processes,

GM also rated No, 1 in four
categories -- as the corpora-
Hon paylng the highest wages
to its employes, as the best-
mangged company, as the firm
whose failure would represent
the greatest loss to America,
and as the biggest money-mak-
er in the year 2000,

AT&T was believed to be
the company whichis most like-
ly to take the public interest
into consideration fn making
business decislons, which is
doing the most today to reduce
or maintaln price levels, and
which receives the most fav-
orgble publicity,

Students believe that Du Pont
operates business’ most pro-
ductive research laboratorles
and that Ford has the most
Uberal attitude toward Negro
employment, McDonnall Doug-
1as and North American Rock-
well are credited with making
the, greatest contribution to the
national space effort; Boeing
with making the outstanding
contribution to defense.

After Du Pont, the most pro-
ductive research laboratories
are believed to be operated by
AT&T, GE, Dow, and IBM,
Parke-Davls, Minnesota Min-

Ing, Polarold, and RCA also '

received support.in this cate.
gory, GE, Ford, and Minnesota
‘Mining, Wlth 1BM and Du Pont,
were rated amang the fivelead~
Ing tnnovators inmanufacturing
methods and processas,
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IN HOLDING the price lins,
students ranked Polarold,
American Motors, GE, Kresge,
and Standard Ofl of New Jer-
sey behind AT&T, Others cited
{or holding down price Incraas-
@s were General Talephone &

Junipers, efc.
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Telegraph, Gulf Oil, Hershey's
Wrigley, Korvetts, Sears, State
Farm Insurance, Unlted Alr-
lines, and Pepsico, the soft-
drink manufacturer.

IBM was followed by .GM,
Ford, AT&T, Burroughs, and
Texas Instruments in the most-
fair-to - employes category,

ATAT, M, Eastmsn, and
IBM, after Ford, were cited as
the firms which have the most
liberal attitude toward )\egre
employment.

The most preferred employ-
ers, aside from IBM, were
sald to be Xerox, GM, Ford,
Litton, Ling - Temeo-Vought,
GE, Proctor & Gamble, and
Arthur Andersen, a public ac-
counting firm,

.One student rated IBM as the
employer for which he would
most prefer to work because it
#places emphasls on intellec-
tual achlevement,”” Others satd
IBM s «engaged in challenging
work of great potential benefit
to mankind,” and offers
«plentiful opportunities for re-
munerative advancement.

Xerox recelved votes as a
preferred employer because it
is constdered the ¢most pro-
grossive” and ‘“most innova-
tive'* and has ‘rexcellent growth
prospects,’” GM was favored
because it offers ‘a challeng-
ing job In an interesting in-
dustry,” “great room for ad-
vancement,' and ““top salarles
for top management,’”

Ford was highly rated as an
amployer because it «ranks
individuals more on their abil-
ity than onsendority'? and «pro-
motes faster.” Litton was fa-
vored because it ¢gives Its
managers entrepreneurial
freedom found in very few com-
panles today,’” Students looked
to Ling - Temco-Vought be-
cause of its *aggressive young
management’* and a desire to
be wpart of an exciting, ad-
venturous, and dynamic cor-
poration,’

GE was regarded as arwell-
managed, highly diversified
employer with «limitless pos-

‘and

growth.”” P&G recelved votes
because it rrgives high job re-
sponsibility in early stages of
employment,””  Andersen was
cited because it ‘*providescon-
stant tralning’ and squick ad-
Wrancement’ and furnishes ++an
opportunity to become involved
In many ereas of business.’”
v e

NEXT TO AT&T, General
Foods, GM and utilities In gen-
eral wers believed most likely
to tska the public interest into
consideration fn making busi-
pass decisions,

After GM, the hypothetical
failures of AT&T, IBM, Du
Pont, and U,S, Steel were be-
Meved to represant the great-
ost losses to America, Ortho
Pharmaceutical, a manufac-
turer of birth-control pills, and
Coco-Cola received one vote
each in this category.

After  AT&T, the nation's
most favorably publicized firms
were said to be IBM, GE, Ford
and GM. Students believed that
IBM, Litton, Ling - Temco-
Vought, GE, and Xerox, next
to GM, were the best-managed
firms in the country,

Students regarded GM as the
best-managed firm because of
its  *superb organizational
structure,” «depth In every
management position,” ‘out-
standing share of the market,”
and *consistently high return
on investment,”

TBM was rated as a weil-
managed company because of its
“rapid growth and ‘«domin-
ance of the computer markét,
even though other firms started
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along with the fact that many

Litton “alumny’ are mansging

other successful firms,
PR

STUDENTS POINTED to
Ling-Temco - Vought's merger
with vth rec-

companles -- accentuated the
negative; which firm is the re-
cipient of the most unfavorable
publicity; which 15 least likely
to take the public interest nto
consideration in making busi-
ness declsions,

believed to re-

urd 2s Indicators of good man-
agement, noting that L-T-V's
«strycture and financing meth-
ods are so creative that'it will
take at least five years for
others to imitate the company
on a widespread basis,”” GE
was lauded for its “progres-

siveness” and “emphasls on
management  tralning meth-
ods, "

Xerox's management WS
rated as *forward looking’” and
«young and willing to make
investments in people and re-
sources,”  “Xerox's
emergence into the front
of companies,” sald one stu-

dent, «can largely be attrituted

to good mansgement,’”
Two survey questions --

caive more unfavorable pub-
lcity then any others were
GM, Dow, U.S, Stesl, Amerl-
ean Motors, and Consolidated
_Edison  (New York), Firms
Judged least likely to take the
public Interest into considera-
tion in making business decis-
1ons were U.S, Steal, GM, IBM,
American Tobacco, and GE,
“Expressions of both posi-
tive and negative views toward
GM, IBM, GE, U.S, Steel, and
other companies,’” sald Prof,
. Lewis, «show that students have

ropld_ambivilant attitudes toward a
rank  number of firms, They admire

these corporations for their
efficlency and abllity to make
maney, yet question some of
their policies and tactics,””
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