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Bloomfick! Hills and a partner at
the Southficld accounting firm of
Parker, Wittus and Co., has been
elected president of the Michigan
Associntion of Certified Public Ac.
countants {(MACPA)

Edward E. Hagenlocker of
Bloomfield Hills, a Ford Motor
Compsny vice presidens and gener-
u) monoger — truck operations, hus

al Operations, North Amerlcan Au-
tamative Qperations. James D,
Donaldson has been clected com-
pany viee president and genera!
monager Truck opesations,

Tiffany & Co., the 155-year-old
American jeweler of $nternaticonl
renown, has announced the ap-
pointment of Charles Coleman to
the post of vice president in its new
Troy store,

1 Southficld-based, full-ser-
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Leslio J. Patterson, CPA, of -

heen named vice president - Gener-

Denna Metzger of Bloomficld 3
Hills hos joined Contzact Interiors,
Ine.

URBAN

Leslle J.
Pattorson

Edward E.
Hagenlocker

dealer, ns a marketing

specinlist,

Also at Contract interiors, Sue
Gelbach lws been promoted  to
manoger e 1
Wyant hox been appointed mann-
ger of training and quality: Joe Lo-
zowski of Furmington Hills hns
heen promoted to the position of di-
rector of husiness nud development;
and promoted Cralg Chadick of di.
rectur of construction.

AR50,

Donna
Matzger

To submit materins to this column, please send @
bricf bivgraphical summary along with o black-and-
white photo, if possible, to: Business Editor, Ghscrver

Few problems with ATM crime here

® Local banks have not been
forced to engage In costly se-
curlty measures at sutomated
teller machines mostly becauso
of the relatively low Incldence
of crimes at the canvenlience
banking centers.

By R.J. KING

SPECIAL WRITER

Recent laws in New York City requir-
ing tougher sccurity mensures ot auto-
mated tellee machines are not likely to
be adopted In metro Detrolt.

1In recent years, several people were
murdered after they were abducted from
or taken to cash machines in New York
City. The new laws, both stringent and
expensive, call for the uee of surveil-
lance cameeas and othee aecurity men-
sures;

Closer to homv, two teensge assail-
ants, after murdering a Rochester Hilln
couple in their home two years ago,
usedd o magnetic card they found in the
home to operate n local canh dispenacy,
But the crimlnals were soon apprehend-
ed and ore now in jail,

“Unlesn there's an outbreak of auto-
mated teller mochine crimes, or kome
hetnoun act Involving a cash machine

3
1

which gets a lot of media
don't see tougher Recurity measures
belng passed,” said Ray Van Hoeck,
vice presldent of the retail banking
groug: for the National Bank of Detroit.
‘The bank operntes 206 cash ma-
chines in the state, 25 percent of which
have surveillance cameran. Another 10
percent have locka that check the cards
of peuple enteting a cash machine vestl-

For

sake: Use of automated teller machines Is on the rlse. Existing security measures and

users’ common sanse have kept the incidence of crime low.

Acrann the state, there were 240 bank
rabberies lnst year, up from 200 in 1990,
The records division of the Michigan
State Police Department docs not ca-
tegarize such crimes by type. Both the
city of Rochester and Rochester Hills
reported no robberies involving cash

hi have been l since

teller mnchines, or AT, have steadily
praliferated, and can now be found st
most binnk branch sites as well na lorge
uffice buililings, grocery stores and re-
tail outlets. Although security mrasures
such as survelllance cameras and card.
access locks are [n place at aren cash

Dbule againat 7 ized Lank
records. Overall, there are 4,000 auto-
mated teller mochlnes in the state.
“These types of crimes are few and
for between. We haven't hod one inci-
duent involving o cash machine,” paid
Chief Robert Scoggins of the Plymouth
Police Department. “Of course, we have
n amall arca to patrol, and we're very

the musder incident two yeara ago, and
even then, the casxh dispenser wax a
case of ane crime leading to another,

Popularity grows

In use aince the mid-"i0s, automatic

their presence is for from
universal,

‘The new laws in New York City,
adopted two weeks sgo, are blanket re-
wtrictions, In addition to requiring cam.
cras at all machines, either a card-lock
ar security guard must be in place. Bet.
ter lighting, Jarge windows in at Jeant
une wall, mirrors to let customers sce

behind them and electronic surveillance
signn are alse called for.

Because the improvements will cost
tens of millions of dollars ta implement,
Lanking officinls here say it s highly
unlikely any new laws would be 0 re-
trictive. What's mare, there s no guar-
antee the lawn would curail such
crimes.

Safety precautions

“Most of our machines are in 7-Elev.

See ATM, PREVIOUS PAGE
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_virible.”

Second opinion hotlines attempt
to dispel some investment clouds

BY GERALD FRAWLEY
STark WiITEIe

Your broker aays he's got o hat
tig.

“There’s n new compuny on the
coust sned, are you rendy fur chis,
they munufacture glaw-insthe-dark
toilet seata!

“I'his is going to be the next big
Everybody's going to want
il we hove an opportunily to
o on the ground floor. Now it's
a dittle risky, but for u song you can

You're skeplical, T mean, this is
sour broker, and be's been a good
one in the pust, bul glow-in-the-
dark toilet seats?

As they say in the meclical profes.
sion, thia calls for a second opinion.

That's where n relatively new sees
vice — investinent advice over the

* phune — comes in.

One: such service, My Assct Ad-
a phone-in finaneisl nivice
line uffered by Anset Advisory

B I i

¥ 'The hotline evoived because It's an easy,
noncommittal way for someone to talk to a fi-
nanclal adviser without the fear they are goling
to pull you In and spend all of your money.'

Steven M, Zimberg
Certified Financial Planner

iinberg said the purpose of the
hatline in to provide second opin-
nns — much like someone in need
of n medical procedute might reck &
second opinion from another doctor
— on investment ideos.
Most of the advice given over the
hotline cuncerns gencral [dean and
then focuses taward the apecific.

Changing times

The fact that many brokers, in-
surance mgents and financial con-
sultonts also wurk on comminsion,
ruther than a flot fee, may nlso color
their judgment, he said,

g, i

Kis
er in Farmington Hitls.

: en M. Zimbery, n centified fi-
nancial plonnee, said the genesis of
the iden is the non-commiasion, fec.
only financial planning service con-
cept, of whicl he has been a propo-
nent since he began ax a financial
plonnez in 1985,

Dialing for dollars

Zimberyg charges $29 for the firat

15 minutex and $25 for cach quarter

Lshour after that,

+7= "The hotline evolved beenuse it'n
an casy, noncommittal woy for
somrone to ok ta a financial
wdviser without the fear they ane
going ta putl you in and apend oll of
your money,” be srid,

Zimberg said he thinks there's
grent potential for seevices like his,
not necessorily becnuse financial
planners, insuzance ngents and bro-
kera are dishonest, hut beeause of
the way they have been conclitinned.

“Everyone thinks they have the
best policy, mutunl fund, what.
vver,” he mnid, Fhat menna they
may be leaa inclined to thoroughly
tesearch other options,

have fallen a lot
since only o couple years ago,” he
anid. "I, for example, a finnncial
planner was making 8 percent sev-
ceal yenrs ago, and the comminaion
in only 2 percent, he han to generate
tour timen an many nales (o take tho
aame thing hame to his famlly."

Zimberg also atreased he doesn’t
think a single opinien will Le as
valuable in the future as it wos in
the past,

I think It's a fundamental con-
cern. If an investment of $10,600 in
1975 i worth $1 million today — a0
what? An investment's past per-
formance is na guasantee for the fu-
ture,”

Zimberg betleves the runaway
peofits of the 1980 are unilkely to
return,

He said people who call the hot.
Yine are clifficult to categorize.
“They arc people with a presaing
cenceen, but aren't confldent
enough to mnke a decinlon them-
selven,” he saild,

“Many people have been hurned
in previous inveatmenta,”

401{k) service

Gernernl financinl advice dsn't

the only thing people can obtain
over the phane,

401{k) Advisors Inc. in Livonia
dispenses advice on the fastest
growing segmenta of the retirement
plan morket — the 401(k) plan over
2900 number,

Richard C. VandenBrul, certified
investment management consult-
ant, started 401(k) Advisors be-
caune, desplte the tremendous pop.
ularity of the plans, few particl.
panta know enough to invest in
them winely.

Most recently, VandenBrul was
scnlor vice president of Harbor
Capital Advisors, the sponsor of the
Harbar Fund, o family of no-load
mutual funds and a subsidlary of
Owens-lllinols, which has a 401tk)
plan with approximately 6,300 par-
ticipants.

“Most of the participanta were
not putting the money into the area
that would most likely grow," he
said. When ho tried to put together
some [nformation to be given to em-
ployees, he was lold by comorate
Iawyers that it would constitute in.
vestment advice.

“*That would open us up to lia.
bllity,’ they said.” VandenBrul real-
ized that literally thousands of
401(k) participants throughout the
country were in a similar sltuation.

Nol toa long after that, Vanden.
Brul safd he was reading about the
proliferation of 900 numbers, “1
sald that'a the anawer.”

He ha o written a booklet,
“How to Invest In Your 401(k)
Plan," which is available for $15 hy
welting 401{k) Advisars, P.O, Box
530854, Livonia 48153.0854.

VandenBrul said It [s likely that
for future retirees, 401(k)s wlll be
the only retlrement plan. From 1985
through 1890, 60,000 defined bene-
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INTRODUCING THE NO ANNUAL FEE
VISA CLassiC AND GOLD CARDS
FROM STANDARD FEDERAL BANK.

Helping You Along The Way.

Stantard Federal Bank
Savings/Financia) Services

1800/643:9600 Standard
Federal

€1932 Staadard Todersl Raak




