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Rapid software changes

As comimercielly avallable soft-
waro programs llke WordPerfect,
Lotus 1-2.3, and dBaso became wo-
phistieated enough to meet the
needs of o wide variety of business
users, the software industry haa be-
come dominated by a small number
of softwaro houses.

“These programs control proba.
bly 90 percent of the market,” he
said. !

Thomas December, general man-
ager and owner of Executrain in
Southfield, a franchise of the larg-
cst computer training firm in the
country, said while the number of
software programs available to the
uscrs is smaller, the complexity and
spred with which these programs
ate changing s what has made the
computer training industry what it
In todny.

Exrcuteain training centers num-
ber 60 offices in the US. "and
nbroad, The company projects 50
centers within two years.,

Exccuteain In Southfield was the
16th franchlse 34 months ago,

“Technology is changing so rap.
idly because of the battle going on
between solRware giants like Word.
Perfect, Microsoft and Lotus,” he
anld. "“There are all these changes
happening ond no one can keep up
without large resources.”

Some componics have attempted
to develop their own computer
training divisions, but these have
generally not worked well.

“It's hard to provide quality on a
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H'Technology Is changing so rapldly hecause
of the battle golng on between software glants
like WordPerfect, Microsoft and Lotus. There
are all these changes happening and ro one
can keep up without large resources.’

Thomas December
general manager and owner,
Executrain in Southfield

of New Hori: sald

people feed over uslng the
“Because of the reduction In
costs, persanal computers are end-
ing up lower in organlzations and
people who never had to operate
them are going to have to leamn.
“Corporations are stanting to set
basic aklll tevels," December said.

Share of o large ple

December estlmotes the notional
computer training market is worth
about $2.5 billion n year. The De-
troit nres, as the ninth largest comn-
puter market, is capable of generat.
ing at least $25 million a year.

*No one han been able to capita).
ize on this market,” he snid.

Just about ony husiness office
with o computer ¢an benefit from
training, he soid, The days when
people were ploppwcl down in front
of a computer and told to figure it
out for themnelves aze long gone,

“Coporate Asmerica is finding out
it just doesn’t work that way,” he
said, adding reseazch done by Exe.
cutraln Indicates a 50-percent in-
crease in computer proficiency and
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banin, said,

But by specinlizing and only doing
one thing, computer teaining firms
can succeed.

“We can offer more and offer it
more efficiently,” he naid.

Training people to use computers
means overcoming several obsta-
cles; for cxample, the fear mony

ploy fur peaple
who participate in its training pros

nma.

Accomplishing this s no easy
task, he soid, ond it is aimply im-
ponsible for o small computer con-
sultant to 1o so without the bene.
fits of being part of a larger corpora-
tion.

chief among the benefits of being
part of the a larger corporation s
the way in which a franchises pool
the resources of Its members and
consglidates cxpensea,

“Ench software campany hoaa a
every five or six
McManus said. While
many of these releases are updates
or malntenance versions, some offer
major enhancements.

Each new release means new
tenining matcerials and alterations
to course work.

"Coming up with course work,
text books and lesson plans for cach
of the programa we train for is 8
monumental task,” he said.

Word ptocessing programs like
WordPerfect and Microsolt Word,
desktop publishing and presenta-

tinn grophics programs like Pa. ’
gemaker, Horvard Graphics, and -

Freclance Graphics, databases like
dBase and Pardox, Spreadsheets
like Lotus and Excel — these pro-
grams are involved and require ex-
tensive testing.

That doesn't cven begin to ad-
dress the growing popularity of
praject plonning programa or Novell
Networking and Macintosh applic
cations thet husinesses demand to-
day, be suid,

Franchises slso share in market.
ing. testing and rescarch snd other
services like computer hotlines and
on-site seevice,
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Do You Have A Problem With... §

® Sidewolk uneven; afraid of tripping?

® Staops and patios settling toword the building?
® Driveways ond porkways filted or uneven?

® Warchouse or plant floors settled

® Floar joints move, voids under floors?

of Replocement Costs
with our remorkable way of
raising concrele.

Writer’s frightful near-crash
makes test films ‘all too real’

Part of n
Jjournalist's
mind s a kind

turned on her waming flashers,
oblivious to the fact the trailer
blocked them from view.

According to traffic h

of

notebook of all
the stotics he
hes covered,
which In my
case Includes 8
whole lot of real
and potential
camnge involv.
ing automo-

" biles.

A number of years on the police
beat looking ot accident reports,
even mote years shredding tires
on test trocks, and seemingly
endleas sessions of dry presenta-
tlons by engincers about exactly
what happens, millisccond by

DAN
McCOSH

ers, expresaway traffic behaves a3
afluid, and she was now a rock in
the stream, Cara pee) away from s
stalled car for a minute or 80, but
each consecutive oncoming driver
scea the stalled car ot a shorter
distance, as It {a invisible until
the car [n front changes lanes.
Testing cars for Popular Sci-
ence (my tegular job) includes o
high-speed pass through rubber
cones set to duplicate a high-
speed avoldance mancuver. We
persist in this test while nene of
the so-called ‘enthusiast maga-
zines' attempt it, to uncover po-
tentin) chassis problems in the

ultimate -

millisecond, as a car 1l
into a wad of stee]l has left me
with the frame of mind of a can.
cer surgeon, learning more than 1
ever wanted to know about the
dark side of cars and crashes.

A few days ago, a young woman
parked her car in the right-hand
traffic lane on the Southfield ex-
pressway in morning traffic, and
ambled back to check a loose
trailer hitch, Returning fram the
alrport, 1 suddenly found mysell
llving through something 1 had
studied, practiced, and written
about, but never actually expeti-
enerd.

‘What st it off was a combinn.
tlon of perceptual phenomena —
the young woman carefully

swerving back and forth th
width of s teaflic lane at about 60
mph,

As a credit to today's engineers,
most cars pass it handily.

At a driving achool conducted
by Bob Bondurant, he adds n aec-
ond twist — coming up to a lane-
change with the brakes locked,
and at the 1ast minute, a light In-
dicates which way to go. Now as
the stalled car first appeared
roughly a hundred feet away, I
was looking et a car and trailer,
not cubber cones,

Going into the mancuver, §
quickly locked, then released
some of the pressure on the
brakes, o so-called “trai)-braking*

technique that controla the rear
end, and headed for the shoulder
~— sn unnatural direction, the left
being blocked by traffic.

The notebook pages In my
mind quickly flipped to studies of
the Bronce II I waa driving as
having a high-percentage of rotlo-
veres in thls maneuver, disconcert-
ing since by this tlme I was drift-
ing toward @ low curb, A quick
twist of the whee), to straighten
the front wheels as they hit the
curb, kept the car on its feet.

All the jockeying was oddly re-
flexive, after countless hours at
the track. Then a highway sign
intervened, impacting the door
{more studies about the benefita
of & full frame in side impact)
and 1 finally slid to a stop.

In a daze, ] was startled to see
the young woman lean over, ask if
1 wus all right and then drive’
away. I chased her scveral miles
before she stopped to go through-
the formalities of an accident.:
Only then did 1 realize that not
only had she been standing be-
tween the trailer and her car, she
hisd lefs o three-year child in her
Jeep. 1 wondered out loud if she
reolized how Jucky she and her
kid had been, or maybe I said
how stupid it was to stop in a
traffic lane like that.

Her eyes widened at the impli-
cation she had endangered her
child. ‘She was In s child seat,’
she said firmly, her reality con-
sidezably different than mine.
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For More Information Call:

1.800-TAX-2000 or (313) 544-4010

B Learn a new skill
B Make taxes work for you

8 Increase your tax knowledge
B Step-by-step program

Here's an easy way
to house-hunt.

You'll find a tot of Open Houses listed right in our Classified
Real Estate Section. There are also dozens of Open Houses
listed on our electronic Homeline directory. Be sure to check
both. When using HomeLine, call 953-2020. You can listen to all
sorts of recorded listings for houses that are open to view.

1. Call 953-2020

you've chosen.

=

All you need is a touch tone telephone, a little time, and the
following directions for using our voice telephone directory:

2. Press the number of the city you are interested in (see
directory at right).

3. Choose your price range and listen to the listings for the city

4. Additional information:
sTo back up, press 1
* To pause, press 2
* To jump ahead, press 3
« To exit at any time, press X
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953-2020

For Oakland County Listngs, Press 3
4280

Birmingham

Bloomtield 4280
Farmington 4282
Farmington Hills 4282
Miford 4288
Now 4286
Rochester 4285
Royal Oax 4287
Southhold 4283
South Lyon 4288
Troy 4284
Walled Lako 4286

Waes! Bloomteld 4281

For Wayna county Listings, Pross 2

Canton
Garden Ciy
Livonia
Northwilie
Ptymouth
Redlord
Westland

INE

4261
4264
4260
4263
4262
4265
4264
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