128(F)

The Observer/ THURSDAY, SRPTEMBER 3, 1992

Shakeout from BUSINESS FRONT

sive and casier-to use aystems.
That move atrengthened the two
companles, sald Inatome, as recent
quarterly earnings were up 40 per-
cent at $263 million.

But the merger's success Is an In-
dustey aberratlon, IBM, the Indus.
try glant, han scen [ts revenues rine
by an aveeagoe rate of 6.6 percent
over the last fivo years. Apple, the
No. 2 ployer, and once 6 high-flylng
growth company, has secn its reves
nues and carnings fevel off as well.
What's more, IBM and Apple, long-
time bitter rivals, recently an.
nounced a unlque alliance: IBM
would swap chip technology for Ap-
ple software.

Such development mergers are
cxpectedd to increaue, o aign the [n-
dustry has met its goal of putting o
computer in every office and now
must rely on new advances suclh as
greater specd ond computing power
to boost profit margine.

“The consuner today can now
mix and match virtually any combi-
nation of hardware, operating syn-
tem and software no that price real-
ly becomes the main sclling point,"

+ soid Alan Baum, president of Com-

. puter City
: opened o store in Troy Jost yeor,

which

“People no langer feel they have
to hire a consultant for every pur-
chaso. They can booat power with
an add-on component or upgrade
software for a thisd of the price tho
original program scld for. All of
theso savings aro good for the con-
sumes, but not very helpful for the
manufacturer.”

Whlle the recesslon [a part of the
low-price steategy of computers,
many point te the standardization
of technelogy in the mid-'80s an the
great equnlizer. Once small firms
were able o offer IBM and Apple
clones, they dropped their prices
and gobbled up market share. Be-
fare stondardization, consumers af-
ten purchased soltware, computers
and mainframes from one monufac-
turer, reasoning the high cost and
technical diMiculty of awitchingtoa
totally differcnt system waa prohl.
Litive.

Today monufacturess face the
worry of a different sort an ono of
the largest users of computers, the
defense Induatey, has seen the fed-
eral government Impose annual
Dudget cuts of 5 percent since 1990,
which further hamper sales of

infr and work stations. For

cancerned PC Luyers, the best ad-

vico [n an industry where price cuta
arc eroding carnings and forcing
mergers s to stick with name play-
crs,

MARKETPLACE

M TO PLACE YOUR BUSINESS in
the marketplace calendar, mall the
informatlon, including the business
telephone number and address, to

“Putting togcther a
system today la akin to bullding'a
sterco mystem, whero you take the
beat products from each category
and connect them together,” sald
Bruce Bumns, president of Light-
house Computer Systems, a con-
sulting and installotion firm In
Plymouth.

“When I buy for my clients, I
stick with name-beand products, se
even if a retailer or supplier goes
out of business, the warranty will
stll] Le there, If you don't buy the
industry standard or a name brand,
thure certainly Is & greater sk in-
valved.”

‘To learn more about the industry,
Burns suggested first-time buyers
ond other users subiscribe to any
number of trade magezines. Titlea
include PC Week, PC World and
Home Office Computing.

1 Edltor, 36251 Schoolcraft
Livonla 48160, Or drop the informa-
tion off at your Jocal Observer or
Eccentric nowspaper office.

& FEDERAL-MOGUL CORP. of
Southfield hoa announced it will
pay $210 million In caah for neatly
all of TRW Inc.s replacement auto
parts business. The mave was
dicated by a TRW
(n which It (s sellir.g off all of what
it considers its non-strategic busl-
neases to pajac canh,

W COMERICA INC. has been named

a certified lendet in ita guarantesd

loan program by The United States
Ad

business owners who apply for SBA
loans.

M KOLTANBAR ENGINEERING CO,
of Troy has reported 14 cars and
trucks have been purchased by em-
ployees under its Buy American In-
centive program .

M LUCAS LIKES, the lateat cdition
of Lucas Afterenarket Operationa's
custamer newaletter, collected the
Detroit B ional ad-

marketing program for L'Uome Vo-
fue, the Southfield-based men's
Europian clothier,

@ STONE, AUGUST, BAKER PUB-
LIC RELATIONS has been appolnted
by the Brake Shop, the brake repair
to asaiat in fts marketi;
communlcations efforts.
B USMAINTENANCE CORP, is
proud to announce the opening of
their new special servicea divisien,
1

vertinlng associations top honor.,

8 SHIELA SLOAN PUBLIC RELA-
TIONS, INC. a full-service public re-
lations and marketing agency in

Veartlan Blind Clean-
Ing.

Azgonne national Laboratory, oper-
ated by the University of Chlcago
under contract with the U.S. De-
of Energy, has awarded a

Binghem Farms wes dthe
tegional award for excellence for
layout and design at the Woman In

Communications Four State region.

al C. fan,

Small
Certification will enable Comerica
to provide more competitlyve financ-
ing alternatives when structuring

loans and faster responses to small

B TERRAN DESIGN, INC., a graph.
tcs dealgm in Troy has been selected
toleaign and produce a ditect mail

contract to Ray D, Eisenbrenner &
Co. te conduct a national campaign
to increase public awareneas of au-
tomotive alternate fuels,

B CORPORATE VIDEQ SERVICES
hos opened a brand new video pro-
duction facility for companies that

neect heoadeast-quality video.

FREE REPORT REVEALS
10 WAYS TO BEAT CD’S!

Find out what your banker would
prefer you didn’t know!

Call 589-5150 24 Hours
FOR A FREE RECORDED MESSAGE

COMPARE - 'OUR "RATES

Stock 100 300 500 700 1000 [over o0
Price Shares Shares Shares Shares Shaores odaarse
$1ormore 535 535 $45 $55 $70 Y:::f;}

horo ialo

Prolacton 1 $2.5 madon = Lambor HASD SPC
800-222-5520

Clavolond « Pniaasipha = Boca Raton

- OPENING SOON IN TROY. -

Sente Diacount Nrokers

Merrill Lynch
has a Jot to say about
low short-term rates
and your alternatives.

Don't miss out ...
attend our
free seminar.

DATE: Thursday, September 10th

TIME: 8:00 p.m.

PLACE: Merrill Lynch Conference Room
2100 N. Woodward Avenue, Suite #265
Bloomfield Hills, Mi

SPEAKERS: Vice President and
Financial Consultant,
Merrill Lynch Private Client Group, and
Barbara Smith, Attorney

RSVP: Carol Springer at 313.645.7256

Merrill Lynch elients, please give name and nifice sddsess of
1

Malito: Mernill !‘.'vnch
2100 N. Woodward Avenue, Suite #265
Bloomfleld Hills, Mt 48304
Q Yes, lcan atlend. Pleate teserve__seats for your seminar,
O No, § cannct allend. Please send me a copy of your spectal repoet that
eplins why Meriill Lynch believes Intermediate and long-1esm lnves imenla
are Lhe best way to povide snd protect Income In the [930's.

Name Addrens

Cuty, Stale 2p

Business Phone {__), Home Phone (__),

nanclal Consultan

€ Coprrght 1197 Musell Ky Prcea. Foover & Smah e
Vhea bee ST

gg Mernrill Lynch

A tradition of trust,

Rent the complete business
The Ameritech Mobile Time Pack™ 50

Rental Package.

Get hand-held phone rental, airtime, accessories
and activation, all for just $52.90* a month.

Now Ameritech Moblle offers a way to gel the added productivity a mabile phione can give
you without buying costly equlpment. Our one low, alkinclusive price covers hand-held
phone rental, accessories (cigarette lighter adaptor and extra battery), airtime and
activation. Call today for details, and ask about our $150 {rec airtime offer.

Call 1-800-MOBILE-1 to rent for success and details on other

.

rental packages priced to fit any budget.
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Connect with the leader.
AMERITECH MOBILE
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