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POINTS OF VIEW

Bridal business saga unearths broken promises

usinesses do go under.
Suppliers, employces and cus-
tomera get hurt,

But somehow the engoing saga of the
disnppointments the owners of a chain
of bridal snlona have wrought on hun-.
dreds of brides-t0-be and their families
unleashes a particular nnger.

It's estimated that about 5,000 wam-
en from all over the metro area, at what
is supposed to be ane of the happiest
times of their lives, may have been
duped by Gary and Donna Gottschling,
owners of six bridal sliaps centered in
Birmingham.

Sara Kominnrs of Bloomfield Town.
ship was marricd Sundny in a gown she
had to order directly from the mnnufac-
turer after Boulevard Rridal hroke s
cral delivery dates. Her deposit was on
n credit card, which the company ap-
pears ta be willing to take off her bill,
But several of hier bridesmaids® depos.
its were hy cash or check.

Kimberley Darling of Livonia was
“strung afong” until three days before
her Aug. 16 wedding after ardering o
dress from Today’s Bride lnst January,

Panicky, sho called Jacobsan's, which

was able to get the same wedding gown
rhipped overnight to them and altered
before she exchanged vows,

Tuexday marning, an unidentlfied
woman was seen filling out a report at
the Birmingham Police Department
ngainst the Sue Gordon Salan, proba-
bly the moat upscale of all the  *
Gottschlings’ operations. She had put
a substantint deposit down on a $6,000
wedding dresa, cight bridesmaid dress-
vs as well as ailk flowcrs and petticonts
— in an effort at one-stop bridal shop-
ping.

Birmingham has, without a lot of
fanfare, been somewhat of a bridal cap-
ital — with five major bridal salona.

Jacobson's and Alvins offer complete
bridal services, and continue to come
1o the rescuc of a number of the brides
Jeft stranded by Gottschling opera-
tions.

I remembet several )unru lmck while

for a dough
hmm, surprised that the ulhur lluu.
each with a different name hut privy to
much of the snme me ine, were

Jubitn DoNeR BER

owned by the same people.

Frue, each had its own aura. If you
happened on a Saturday to enter Boul-
evard Bridal, a long, low, warchouse-
like building on Hunter, yau generally
had to take a number. Dozens of
brides-to-be floated in and out of doz-
ens of dressing rooms and back into
the heavily mirrored main sales area —
to pick out dresses, fully view their
choices and be fitted.

Today's Bride had & more personal
h Housed in a amall, two-

story building on Bl
bypass, it was a stepupin ulcn and
service,

Sue Gordon,

1nd 1

police by women willinx
to h.-anfy ogainst tho awners.
The Goluchlmza were due in the
‘s office Wednesday, buai-

and boutiques, in Birmingham's Nonh
Woodward “culture gulch,” was the
quintessence of bridal salons. Appoint-
ments were encouraged.

But today, it doesn't matter, Regard-
less ofpru:e. size of the order, or the

and service rendered, de-

poaits were taken for dresses the
Gottschlings allegedly knew would not
he shipped by the manufacturer be-
cause of unpaid debts.

M, were also di d to sell

-~

neu records in hnnd 1o answer ques-
tions under on

Through it nll, the Gottschlings have
been lying low. A statement wasre-
lcased that they are in negotiationa to
sell the bridal nhups “because of ad- -
verse publicity.” Recently, they appar-
ently worked out an agreement to have_
dresses shipped from the manufacturer
directly to brides who have weddings in
t}u.- next 30 days.
do go under. Suppliers, .

dreascs off the displays as new, accord-
ing to an investigation by the Oakland
County prosecutor.

Now, severa] thousand brides later,
the prosecutor, Detroit's Office of Con-
sumer Affairs and the Birmingham Po-
lice Department are closing in. A tem-
porary restraining order has been is-
sucd preventing the owners from
taking money for dresses not in stock.

And as of Tuesday moming, more
than 50 reports had been filed with

employecs, custemers do get hurt, But
rules exiat for bankrupteies and closing
businesses which don't scem to have
been followed here. Somehow you hope
these operators will be held fullyac- -
countable for their debts as well as the
worries they've caused.

Judith Doner Berne is assistant
mancging editor for the Oakland Coun-
ty cditions of the Obscrver & Eccentric .
Newspopers,

LETTERS

Edison’s side

he Farmington Observer hns

called in a reeent editarial for

improved electric serviee and
faster restoration of outages following
severe starms.

We at Detroit Edison spree and, as
voau and most of your readers know, the
most extens mprovement program
in Detroit Eeison's history is now und-
erway snd already is showing positive
results,

‘The Farmington/Farmington Hills
aren has experienced an improvement
in service and aur program of improve-
nent cotinues.

However, your recominendntions on
this subject requise sotne explanation,
which you have not given your readers.

You supgested that ull electrle, cable
TV, telephone and gas lines be put un-
dergronnd. “Tous,” you say, “that just

isn't a complicated concept.” While it
can be done, it is costly and can be very
disruptive in established areas,

‘T'he cost of putting lines under-
ground ranges from three to 10 times as
much s putting them overhead, a cost
that customers would hear in their
electric bills,

But perhaps even moze important,
while putting lines underground in new
developing arcas is not particularly
disruptive, how many people in devels
oped arens woulil want to have their
roads, sidewalks, lawns, trees, gardens,
swimniing pools, autdoor fighting and
other amenities uproated as utlity
crews came through a neighborhood to
put lines underground?

You say: “There might be fewer ]mv.
er outnges, we think, if there w
cral competing providers of electricity
Do you mean that each competing util-
ity have its own set of poles, lines,

transformers, capacitors, lighting ar-
resters, surge protectors, substations,
ete., all running up and down the same
strects?

Daes thut mean that you choose the
provider that you think will give the
best service? And for those who guess
wrong, do they wait for repairs? Or do
they wait to be hooked up to another
utility? And should each system be de-
signed to carry the entire load of the
aren where they have facilities? Or just
a portion? And if so, which portion?

As you can see, this too is not as
simple as you portray,

1 appreciate your wanting to obtain
better service for your readers, We
share your feclings on this matter but 1
respectfuldl t that you cauld
serve them best by listening to “the
ather side,” then serving as o conveyer
of balanced information.

1f that hecomes your aumber one

goal, [ think we, the community and

your newspaper would all be better

served,

Mauriee L. Vermeulen, manager,
Ouklang Diviston, Detroit Edison

Drlve czrefully

aving just read your article enti-

tled “School’s In,” and *'Bicycle

Safety for Kids™ in the Observer,
1 had to add my thoughts.

Wednesday evening my husband
came home just before 9 pom., still
shaken by a near traffic accident he ex-
perienced. He was on his way to a sum-
mer scripture class at our church. His

“alternate route” touk him aleng Hills

Tu:h Drnc west to Huggcn)
1y out of

sped a motatscooter, heading straight
toward the car. The driver, a boy about

H

14 o7 sv, looking neither to the right
nor the left, came roaring out of a
driveway leading from one of the small
office buildings along the road.

On the back of the machine rode a
boy of about 10 or 11, The driver was
wearing a helmet, the passenger was
not. Thank God both the car brakes,
and my husband's reaction were excel-
fent.

A question comes to mind. Are Hills
‘Tech Drive and the parking lots along
the wny known as popular places for
young peaple to use motorscooters or
bicyeles after the offices empty?

Now that the road repairs are under-
way, Tech Drive has become a busy
route to get from Haggerty Road to
Halsted. If the answer to my abave
question is yes, then, as your article
states, perhaps “motorists will nced to
drive more defensively.”

Isobel L. North, Farmington
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