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Direct sales ;oo 1c

representatives of L'Aromo, sald
cne of the reasons direct solling is
succeeding whilo other forms of
retailing are struggling is that
peaple eppreciate the extra atten-
tion they get.

L’Arome International s a
manufacturer and marketer of
peérsonal care/health and nutri-
tion products sold internationally
through direct selling.

Betty Dunbar said she believes
direct selling has nowhero to go
but up. “The consumer is inter-
ested in this," she sald. “More
and more companies aro going to
this approach,

“In the 1990s and 2000s, the
store will be coming to you. Peo-
ple just don't have the time to go
out to the atore,

‘Dunbar said it's clear people
are dissatisfied with the tradi.
tipnal way of doing business,
peinting to the growth of cable
shopping channels.

"“We're just tapping to a market
tHat's already there.”

‘Ron Dunbar added that all the
additional attention doesn't come
with the expected additional
price. People want and need thoe
additional service, and may sven
b¢ willing to pay an additional
price, but a big attraction in di-
roct selling is the customer gets
product and additional service at

no additlonal price.

This is possible, he said, be-
cause direct gelling cuts out the
middle man, "At each phase of
regular retail, there’s a markup,”
he sald. Direct scllers got their
products directly from the manu-
facturer, eliminating the costs
added on by the wholesaler,

What was once a job mainly for
women with children looking for a
second Income is evolving into &
full.ti b for 1
ol women, men and couples.

Dunbar said direct selling mag-
azines and trade shows all point
to o diverse workforce of sellers.
“What draws you to this is not
your past, but your lifestyle.”

Laurent and Tracey Lee of
Southfield started Safety for Tod-
dlers, an independent affiliate of
Child Safety International, after
the birth of daughter Laurcn\ in

April. \

Safety for Toddlers Inspects
houses for safety problems, sells
and installs safety products and
olso distributes children's furni-
ture.

Lee, who quit her job as a com-
puter programmer after their
child's birth, discovered the posi-
tion at a trade show.

Lee satd although the rclation-
ship between her and

slightly dilferent from the typical
direct selling rolationship —
Child Safety Intornational
doesn't necessarily manufacture
all the products sold but helps
agents contact manufacturers —
many of the bencfita are the same.

“We'ro able to use the parent
company’s name, which gives
credibility,” she said. Child Safe-
ty International nlso provides
manufacturer contacts, training,

ongoing support in the form of
product updates and networking
opportunities.

Combatting overload

The parent company also es-
ftorics so Individual

“You go into o storo today and
you're overloaded. The amount
and variety of products Is aston-
ishing, and there aren’t enough
employces to help with ques-
tions,”

In direct selling, answering

th is a key part of the

agents don't atep on cach other's
toes, sho said. “There is a need for
this type of business (direct sell-
ing)," she said.

pockege, It's particularly import-
ant for products and services that
aren’t necessarily sclf-explanatory
or when many manufacturers pro-

vide similar producta.

People with young children are ,
often surprised at the rango of
child safety products available,”
she said. The direct geller ca
help the consumer wade through,;
the products, decide which ones |
are renlly needed and how they,,
are used.

“You don't get that when you.
walk in o store and find a bunch”’
of things on shelves,” she anid,

Direct selling is more than just a second income .

Direct selling may have started
28 a way for housewivea to get out
of their homes and make a littlo
extra money, but the industry is
rapidly changing.

John Kiple, president of Lady
Remington and a member of the
national Direct Selling Associa-
tions board of dircctors, said the
dlrect seliing industry has contin-
ued to expand while traditionn!
retail growth has remained flat.

In 1991, direct sales wero up 9.6
percent to $12.9 billion in tho U.S.
while retail was “flat,” he said.
“That's just here, overscas, the

bers are

Child Safety T tional is

“We {at Lady Remington} had
our fourth best year ever,” Kiple
said, Lady Remington specializes
in in-home Jewclry and accessory
fashion shows geared to the active
woman with little time to shop.

But direct selling isn't just
Jewelry and housewares anymore,
Whether the direct selling strate-
gy is to focus on sales presenta-
tion parties or one onc-on-one
soles, direct selling is rapidly
changing from an industry that
ance catered mainly to wemen to
one that is brondening ite scope,

Part of the reason, he speculat-
ed, is that people just don't have
the time to go out and shop any-

more, It's no secret that there ave
more two-income families than
cver before and it just isn’t casy
for people to find the time-to go
shopping.

Society, he said, is changing.
Not only arc there people who
daen't have time to shop, but there
are people who don't like to shop.

To reach those people who
spend more times in their homes,
manufacturers nced to change
their approach. Direct selling and
cable shopping networks scem to
be the the wave of the future,

The direct sales representative
is nlso changing. Once dominated

by women trying to bring a little
extra income Into the home, to.
day's direct sales representatives
include men and couples, he said.

Many direct selling representa-
tives devote themsolves entirely
to the career, he eaid, and some
generate incomes in six figures.

“I think there are a couple of -
rensons for this,” he said. “(With
the economy) peeple are unaure of
their future right now." .

As a self-cmployed direct sales
representative, people feel more in:
control of their lives, he said.
“They are directly affected by
working horder.” .

Cadillac powertrain features new ‘limp-home’ capability

Cadillac Motor Division is pro-
viding motorists with an Innova-
tive, firat-in-the.world, new secur-
ity feature.

The all-new Cadillac Northstar
pawertrain features a ‘limp-home’
‘mode that keeps the engine opera-
ting even without vital engine

coolant.

‘The Northstar powertrain is
standard on the Allante, Scville
Touring Scdan, Eldorado Touring
Coupe end Eldorado Sport Coupe.

Traditi

"REMODEING:

SOME JOBS ARENT WORTH THE
INVESTMENT, ASK Bod STERN!

Apormions KITCHENS BATHS
Resooeun W Ouanin Co. Sice 1965

BOB STERN

BuiLowic Conpany -

- 855-3880

5350 DUNUORE - EST BLOOUSELD

# of Shares 300 500 1000

Stock Price @ 20§15 $30 | 513 6n0 o023
State Discount 135 45 470 800-222-5520
Quick & Rellly 65 78 128

Olde Discount 60 80 125

Fidelity 90 97 150

Schwab 95 102 168

Bowed on Kurvey 8792

dependent of Previous of uture orden.

State Discount Brokers
Clevolond » Philadelphlo « Boca Raton

QPEHING SOON IN 1ROY

+« MEET NEW BUSINESS CONTACTS
+ LEARN NEW BUSINESS IDEAS

| NETWORING 92

a business show

prasented by the
Farmington/Farmington Hills
Chamber of Commerce

ot
Mercy Conference Center
28600 Eleven Mile Rd. « Farmington Hills

TUESDAY, OCTOBER 27, 1992

"Taste of Farmington” Preview Parly
5:30 p.m.-8:00 p.m.

WEDNESDAY, OCTOBER 28, 1992

$15 per person

Luncheon...Featured Speaker:

Chairman & CEO, ASC Inc.
14:30 a.m.-1:30 p.m.

: After Hours Mixer

. 5:30 p.m.-8:00 p.m.

Show Hours: 1:30 p.m.-8:00 p.m,
e odmission

THURSDAY, OCTOBER 29, 1992

Heinz Prechter,

$15 pot person

» Goor prizes

Hly engine coolant,
the mixture of water and anti-
frecze circulated through the en-
gine block, is considered the
backbone of the engine's cooling
system. For most engines, cven
losing a portion of the enginc's
coolant can have dlsastrous con-
sequences.

Lost coolant can cause a con-
ventional engine to overheat,
stopping the engine. If detected
carly and the engine is shut off

immediately, then little damage
may oceur, but usually the motor-
ist is left stranded until the cool-
ing system is repaired and addi-
tional coalant is added.

If the engine ia driven with low
coolant, or an absence of coolant,
it could result in failure and the
engine is going to requirc an
overhaul or replacement.

The Northatar engine is _de-
signed to reduce the chance of en-
gine damage due to Jost coolant. If
for any reason there is a signifi-
cant loss of coolant that causes
the engine to begin to overheat,
the engine automatically converts
to a 'limp-home’ fition. In

this condition, the engine will
still run and the car will still
d ly 60

perature and communicates the
information to the engine's on-
board

reach speeds of app:
miles per hour,

In this disabled condition, mo-
torists have the ability to contin-
ue driving to a safe location where
service can be obtained, or a Ca-
dillac roadside service technician
can be contacted.

This revolutionary break-

If the cylinder head tempera-*
ture exceeds 131 degrees Centi-
grade, the engine control module
automatically shifte the engine,
into the ‘limp-home’ mode.

A warning chime will alert the.
driver to a ‘hot-stop engine' mes- .

through in engine technol is
made possible by the Northstar's
sophisticated electronic engine
control system.

A temperature sensor in the cn-
gine'’s cylinder head constantly
i the cylinder head tem-

sage ill d on the instru-
ment panel. -

When the ‘limp-home* mode is
enahled, the engine alternately’
delivers fuel to only four of the
cight cylindera. The four remain-
ing cylinders do not fire.

Help protect vour home!

"195”

phane connection requtred . .

Half price until October 15, 1992 only!
Unbelicvable Valuc!
ADT

cowpon 44 va4 or $200 0 1he

door contacts

Wams intrwders before they azempe 2 break-in
Central Station Monitoring
Only $19.95 per monihy

Call ADT today at 3-600-ADT-INFO and lp profect yout home for

‘2008 Half Price 200% |

(oot arhabed 7 101393 ik Aot TAbe v ey e o
istems ey “sp

{FUDGE §-
FREN2Y/’

Don’t Miss
Fannie May’s Annual

“FUDGE SALE *

October 16 - 25,1992

- .. Wonderland Mall - Livonis;
501 W. 1¢ Mile Road - Madison Helghts;
Summit Place Mall - Waterford; Twelve Oaks Mall -Novi; !
Lakeslde Mall - Sterling Helghts; ,

DELUXE
CLuB

$

APPLE
CIDER

109

HALF GALLON

ORIGINAL
- LAWSONS

FRENCH ONION
CHIP DIP

$139

16 02.

CHIPS ===

99¢...

'HEY KIDS!

-PICK UP YOUR OFFICIAL

CONTEST FORMS AT YOUR
NEAREST DAIRY MART,

CONNECT THE DOTS COLORING

NATIONAL CAREER
AND EMPLOYMENT
EXPO -

OCT.24-10AM9P M,
oc :3

T 38 10 AN ot ACOTImAL WOALATON
AT THE | X. CENTER

Avaxafct AT ant

. Frenchtown Square - Monroe; astr badl -
Falrdane T - ; - ; o

Show Hours: 41:00 a.m.-6:00 p.m. ane Town Centes- Doarborn; Universal Mall - Warrery -
free admissions door pilzes . . -

For more information or tickets To send candy !o.sameone special ar to receive a free catalof -

8 —
call the Chamber. (343) 474-3440 Call 1-800-333-FMAY > —
] ~  PRICES EFFECTIVE THRU OCT. 31, 1992 AT PARTICIPATING STORES.
f 1 Al l v - t




