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moves, Individuals, moatly for
Ford,” he sald.
Maxlngdthn pem?nnl goods of

and moving busincsses across
town as landlords continue to of-

a horse and trailer and started
moving planes and other things
on the side,” he said.

Robert Jr. took the business to
the next level, opening a ware-
house and more trucka,

fer provide
ing opportunitics for growth,
Palmer said.

“The meat difficult part is to
deal with the pressure of main-
taining and improving our high
Jovel of service and at the same
time reducing our costs, The most
enjoyable part is the many letters
and phone calls 1 receive from
customers,” Palmer said.

Costs have been reduced by im-
proving computer systems, com-
bining job functions and layofls,
he said.

“1 couldn’t be prouder of the
people who work for us. They're
certainly one of the keys of our
success,” Palmer said,

Strategic growth

“In our industry now, either
you grow or get a whole lot
smaller,” he said. “We plan to
grow and expend our gervices,”

Robert Palmer Sr., Jeffrey’s
grandfather, started the business
in 1910. “He had a milk run with

Local household moves still ac-
counted for the lion's share but
corporate activity — moving ex-
hibits — plcked up,

His sons have built on that, ex-
panding on existing business ac-
counts and developing new onca.

“The key to our success is qual-
ity service ot a competitive price,”
Palmer soid.

“We took over when dercgula-
tion came into cffect,” he said.
“We were young and didn’t un-
derstand why deregulation
wouldn't work, Our inexperience
may have benefited us being able
to change our business to new
market conditions.”

The Festival of Trees runs Nov.
26 to Dec. 5. It is open 9 a.m. to 8
p.m. daily (noon to 4 pm.
Thanksgiving Day) in the River-
front Baliroom of Cobo Center.
Tickets are $4 for adults, $2 for
children, $3 for senior citizens.
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SUBURBAN BUSINESS LEADERS

To submit materials to this cols
umn, please send a brief biograph.
ical summary along with o dlack-
and-white photo, if possible, to:
Business Editor, Obscrver & Ec-
centric Newspapers, 36261 School-
craft, Livonia 48150,

Janice F. Murray, CPA, has
joined Jny Alix & Associates as an
pssociate of the suburban Detroit-
based firm of corporate turna-
round and debt restructuring con-
sultants and insolvency & investi-
gative accountants.

Murray will specinlize in finan-
cinl analysis, plan of reorganiza-
tion development, insolvency or
deceptive practices reviews and
expert witness testimony,

Daniel J. Fogan has assumed
the position of Integration Con-
sultant at Megasource, Inc, a
provider of computer software and
cansulting services to the health-
core industry, head d in

mentation and preduct develop-
ment,

Also at Megasource, Paul A.
Helmuth has assumed the posi-
tion of Project Leador-MSIM-
PAQ. Hc is responsible for the
averall software development nnd
aoftware support of the MSIM.
PAQ product,

Clare Horwood of Bimring-
ham has heen named director,
UNICEF Grecting Card Division,
for the State of Michigan, Hor-
wood recently retired from Ford
Motor Company in May, 1991,
where he coordinated and admin-
istered numerous Fund Drives for
the Vice President of Purchasing
at Ford. After his retirement, Mr.
Horwood spent 17 months a8 a
Volunteer for UNICER in charge
of their Corporate/Professional
Greeting Card Program.

W, B. Doner & Company has
named Craig Plechura senior
ident/creative director,

Bloomfield Hills,

He is responsible for highly
specialized communications pro-
gramming, planning and imple-

vice

Picchura jolned Doner in January
1983 as a copywriter. He was pro-
moted to vice president/creative
group supervisor in 1987, and

named a senor vice president In
1991, Since joining Doner,
Piechura has worked on a varicty
of accounts ncluding The Iams
Company, Viasic Foods, Chiquita
Brands International, BP Gil In-
ternational, and the Michigan
Humane Society.

In a year when the world mop
has scen more changes than ever,
one member of the Ameri 0-

o marketing menager for the Bu..
ick Motor Division of General:
Motors. .

Botty L. Lowcnthal of West®
Bloomficld, 2 partner ot tho*
Bloomficld Hills law, firndi;
Buesser, Buesser, Blank, Lynch)-
Fryhoff and Grahom, hes been®
appointed choirperson _of tho'
State Bar of l\:ﬂchlgnm Standing_
Committee on Gri t

ciety of Travel Agents has proven
his world geography and culture
knowledge above all others. Rich-
ard Judy, co owner of DcFoe

Travel Service in Birmingham, -

Mich,, recently carned the World
Explorer title in the final round of
competition at ASTNs World
Travel Congress in Cairo, Egypt.

Birmingham resident Nancy
Sonborn was recently promoted
to vice president/account supervi-
sor of strategic planning, servicing
the Codillac account at D'
Masius Benton & Bowles/Bloom-
ficdd Hills edvertising agency.
Prior to joining DMB&B/BH four
months ogo as an account super-
visor, Sunbom apent five years as

The committee monitors the ins
rrfr.m\l rul?s of the Attomey

Discipline Board and tho‘.‘ludicin‘i-
Tenure Commisslon, Bl

i
‘

Robert Hogan haz been ap-”
pointed as Market Rescarch Spe--!
clalist for Contract Interiors, Inc,
a Southfiecld based, full-servi;
office furniture dealer, Bob's
sponsibilitics include identifying
target markets, lead generation,
and follow-up programs for the
sales groups. Ta

Also at Contract Interiors,:
Todd Kissel of Northville haa:
joined as_an. Account Executiva
for the Business Development
Group. hpd
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: HEALTH PROFESSIONAL

' DO YOU GET THE CREDIT YOU
DESERVE?

YOU WILL AT
SIENA HEIGHTS COLLEGE

SOUTHFIELD CENTER
569-6490

RECEIVE FULL CREDIT FOR

TRADE SCHOOL
HOSPITAL TRAINING
ASSOCIATE DEGREE
PROFESSIONAL DEVELOPMENT
An adult d degree - prog
Since 1977 NCA Aceredited
Evening/Weekend Classes Eight-Week Terms

Guest Speaker: JOEL R.

Chelsea Community Hospltal presents:
Annual Update

" MIGRAINE &
OTHER HEADACHES

Author, Educator & Head Pain Expert

SAPER, M.D., F.A.C.P.

Counil for Hi

National Chairman of the

Topics:

Novi

(Y]

Director of tho Michigan Hends Pain & Neurological Institute

 Use of Over the Counter Meds

¢ Advances in Research

* New Treatments

o Headnches & Children

o Hormones & Headnches

« The Michigan Headache Action Group

‘Wednesday, December 9, 1992
6:30 - 9:00 p.m.

(1-275 at 8 Mile Road)

CALL (313) 572-7442

To Register or for Additional Information

Chelsca Community Hospital

Hilton

There is no charge for this leclure
thanks ional grants from

775 South Main Street

Chelsca, Michigan 48118

several pharmaceutical companics
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to Ski is our Business

Call Har\!l_ey Rl:benstein

855-1075

“OMING

« Charter buses
Saturday & Sunday
to nearby slopes

» Olasses for all skill lavels
beglnner to expert

+ Speclal Pragram for the
younger skiers (agas 7-8}

js * Professlonal Instruction

+ Small Classes
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BIRMINGHAM-BLOOMFIELD
SYMPHONY ORCHESTRA.

Sat., Dec. 12th - 2:00 & 8:00 p.m.»
Sun., Dec. 13th - 2:00 p.m.

-4180 or 788-1185:.
Experience the magic |

with the.

West Bloomfield
High School

Fri., Dec. 11th - 8:00 p.m. .

for more Information”
and TICKETS call
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PACKAGE SHIPPIKG and FAX services avallabie!
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MACAULEY'S,

INTICE PRODUCTS
The quality you'd expect, at lower
prices than you'd expect.




