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" The school fundraising scason
was just a couple of weeks away,
‘What could they do?

“We decided to do a test run
ond overprint the cxisting name
{n metalllc silver to seo If it would
work,” Shelby safd. “They loved
the product and it came out botter
than anticipated.”

Gmphlc Enwrprlael of Detroit,

a large-run commerclal printer in
thoh- nor.wurk. did tho job.

“The printer who originally did
the brochure wanted no part of
it,” Shelby snid. “He sald, ‘God
bless them.’

The two saleapeople probably

saved $25,000 by making over the
old brochures rather than starting
from seratch, Larry said.
B A firm needed some trenspar-
encies prepared and colorized for
on out-of-town aales presentation
the noxt day, EPN got the cnll
only & few hours before the rep's
plane was scheduled to depart,

A courier waa placed on stand-
by. When the prototypes wore fin-
{shed, the product wos quickly
dlspatched to Apha 21 of South-
field, a network company, which
handled the technical duties,
then returned 20 minutes before
the flight departed.

“They could have had 10 people
looking at one art board with 35
pages, but It would have been ri-
dicu]ouu." Larry sald.

B A business needed a flier pre-
pared to be distributed with pay-
roll checks later that efternoon, It
had tho art work, but its regular
printor was loaded that day and
just couldn't get to the job,

EPN got a call from a PR/mar-
keting firm that was awaro of its
service. EPN lined up Kipco Ser-
vices of Wixom, a printer in the
network to handle the project.

‘The deadline was met and the
customer was happy., “They or-
dered o reprint the day it was de-

M ‘This Is no different
than If your car broaks
down on the freoway.
You have your own
mechanlc, but you're
golng to calli road ser-
vice. You want that
comfort zone.’

Larry Fox
Emergency Printing Network

livered, more of the samo plc-
tures,” Larry said,

Human nature being what it is
and the unnerving propensity for
things to go wrong if thoy possibly
can sometimes override good in-
tentlons,

“From my oxperionce, one por-
son thinks another handled it, an-
other person moy have been over-
loaded and it just slipped through
tha cracks,” Shelby said.

“To Mll people how to solve
problems most efficiently and
meet deadlines, that's my firat
choice,” he eald. “I just don't
want to sell.”

The notwork participants,
which are paid only when they're
used on a job, benefit from the as.
sociation, too, Shelby sald.

“Wo're sclling for them,” he
sald, “They don't have to pay us.
They're getting business they oth-
erwise wouldn't get in many cas-
en, It's unique.”

EPN tis a logical ion of

" SUBURBAN BUSINESS LEADERS

To submit materials to this.col-
umn, please send a brief biograph-
ical summary along with o block-
and-white_photo, if possible, to:
Buainess Editor, Observer & Ec-
centric Ncwcpapen. 36251 School-
craft, Livonia 48150.

Southfleld-based teleph:

ann Johnson as a media buyer
for the Lincoln Mercury Dealer
Association account, and Gayle
Scholl as o media purchase ser-

vico asslstant for the Lincoln. .

Mercury Division account.

Michnel Davis of Bloomfiold

has been appointed zales repre.

in the norith Detroit

message provider Anawering Ser-

District of Janssen P

Town & Country in Troy was re-

contly recognized as being among |

the top producing sales associates
in the Century.21 Metro Brokers
cht;ncll durinz the month of Oc-

3 5

John R. Oatey hnl julned
Southfield based sales and con-

manager at tho Bob Evans Bu
taurent in Livonla, -

Manufactured HoualngCom- o
miasion, o

uulung ﬂrm Lucas N
b

vice Inc, hns promoated Mary El- * ca.

Ion Smith to assistant menager
of Lincoln Park office and Sandy
Singelyn to assistant maneger of
their Grosse Polnte office,

Frederick Thomas has been
named vice preaident of nianage-
ment information systems at
Ross Roy Inc., in Bloomfield
Hills. Ho will be responsiblo for
dlm:tlng the n:-t{vltles of the In-

Robin Chrumka and Mike
Btockor have been d in

rojoct man.

agemont team. Oatoy joins Lucas -

Manmmcnt Syuuuu esa Bvuvlin!-

the cmatlve department at CME/
BB A

Projoct Advmoru Cansunium In-

Ontoy will asslst

in
(formerly Cumpbell Mithun-

aty). .

Chrumka becomes vico preai-
dent, senior art director, nnd
Stocker, vice

with Professional Consulting Ser-
vlecs

The
Commission regulnw‘: the Akau:

lous|
which Includes the ula of homes
by retallers and the placement of-
homes in manufactured homaor
communities and on private propn;y '

erty.
Doug Sln\nnhm hu boeq
named a divisl

is
the worlda leading supplicr of
project

creative director, They wero provi-
ously sonor art director and vico

sysf

Ross Roy Eet.nll @ division of
Ross Roy Inc, hired Cynthla
Hewa as sonlor Copywriter. Hewa
is responsible for writing copy on
various retall accounts,

Ross Roy Advertising, another
diviston of Ross Roy Inc., has
hired Nancy Porchard as a sen-
for buyer, Heldi Spiegal as me-
din buyer, and Stoven Kraft and
Loslle Sam as assistant media
buyera,

William Patterson, a 14-year
voteran of the Qakland Wayne
and Macomb county real estato
scene, has joined tho real estato
omco of ‘REIMAX Rite Way, Inc.

Fox Printing, which subcontracts
all of tho special forms work it
geta.

“We're marrioge makers,” Lar-
ry sald. “After seeing what's going
on, telemarketing accomplish-
ments, projects we havo . . . I'm
proposing that in two or three
years, wo 'l double our total busi-
ness.”
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Eltor Kruger has been hired
as vico president, media group su-
pervisor at the Young & Rublcon
Detroit. Also in the media group
department, Y&R has hired Jull-

senfor writer reapec-

tlvely
Chrumka and Stocker work as a

team creatin| for

consulting services wllh more

general manager for the Century-r

21 system for an area covering.r’

Mlchlgun. Ind.\-v{,m. Ohfo, Western.i,
et

than 2,000
including acrospaco, defenss, con-
struction and enginecring,
telecommun!cntlonl. ﬂnnncn,

g
Chryslor Corp.’s Jeep and Esgle
Division, Consumers Power Co.
and Century 21.

Seott J. 8:

government, and ao(twm devel-
opment sectors.

lllchnrd Rassell, an ngunz with
United Life

Virginia and, 7
Kantucky. In his new role,
Stranshan will be responsible for~".
seven regions, and his divisfon
will provide odministrative sup=..
port services to these regions. ol

Sam Georges, Mark Werren *
and Jollo Levine of Century 21
Today in Farmi were recent-

as been

named buyer for Inalfa Hullnmlln.
Ine., o leading supplier of North
American OEM electric sliding
sunroofs in Farmington Hills, In
his new position, Szczesny will
coordinato procurcment, delivery
and inventory of all production
materiala for Inalfa Hollandia.

Prlur to jnlnlng Innlfn Hollan-

Campnn 's A.L. Fine and Asaoci-
ates in Southfield, has qualified
for membership in the prestigious
Milllon Dollar Round Tablo
(MDRT). Only threo percent of
the world's life insuranco agents
qualify for the MDRT each year
through high-lovel client sorvice,
pmdgctl_on and strict ethics

an
contmllerlbuyor for Federnl-Mog-
ul Corporation, where ho was re-
sponstble for tho acquisition and
management of inventory for en-
gine componenta.

Earl Roborts of Century 21

Puppets ;.. nexrrace

Guary Hubbard has been pro-
moted to general manager of the
Bob Evana Restaurant in South-
field. Hubbard, originelly from
Battle Creek, mich,, is promated
to general manager from agsistant.

- Company in Farmington Hill

ly recognized as being among the
top producing sales associntes in
(he Century 21 Metro Brokera
C«;Junci! during the month of O¢-
tober. N

Victor Kurzela hu been so-

Kurzoja was recently named leades|
er of the Trolley Depariment at ~'
Webb's New Hurhcn fndllty His -|
"Zero Defects’ attitude and com -w

ly work routine,

extend memory retention,

While such results are difficult
to measure, Jim Flaherty, vice
prestdent of Hiram Walker &
Sons, a Windsor-based liquor im-
porter and distributor, said he
wae pleased after using the Great
Impostcrs to spice up soveral
sales meetings,

“Every year we havo a national
soles mecting, and tho puppets
were brought in to add some hu.
mor.to the event. They've worked
out very well, and the people who
saw and were impersonated by
them, remark about the puppets
frequently,” said Flaherty,

Notth said the Great I

‘was on the verge of signing a con-
tract with a company based in

Oaklend County Clients of tho-

Fort Wayne h Include

without interruption. The re-
maining work is live. The cost to
create o customized puppet of ‘u

YT
General Motors, Shell Oil, IBM,
Isuzu, Kraft Cheese and Texaco.

The Great Imposters offer n se-
ries of products and services
which range from a rontal library
of generic puppets on video to
customized productions written
and produced for a specific clent. *

North said 95 percent of the
puppets appear on video, with ei-
thor a live speaker engaging an
on-screen pennnnhty or an im-

poster

or sales 8
$1,250 for tho first minute, said
Notrth, .

“The prices go down after that,
and most presentations avoragy
between three and five minutes,”
she said. The Great, Imposters
even spoof well-known television
ahows, such as “60 Minutes” and
“This is Your Life.” In the pup-
peot version of “60 Minutes,” the
Great Imposters send their ace re-
porter, Mike Mallce, to Investi-
gate the working style of a select-

ed employce.

For custom videos, a pmﬁlk of
tho individual along with a photo- ;
graph or video tape is required. B
Lead timo is 30 to 60 days, and ©
the puppets can mimic gestures, -
looks, movements and anecdotes.
Voices aro produced luing mgmn- ;

accents. -

“Wo do all the taping and cre- :
ating in Fort Wayne, and then
ship out the shows or topes as ©
needed,” said Miller. “We'va even
had some people who have asked -
to keep the'puppets after sceinga i+
likeness of themselves live or on .‘
screen.”
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‘FAKE ONE COURSE OR TAKE THE PROGRAM.
ATTEND A FREE INFORMATION SEMINAR JANUARY 11,

CALL THE CONTINUING
orfce: (313) 3703120

WINTER CLASSES STAXT JANUARY 18.

EpucaTion’

You'll never bave a slow ruaniog,

ot clogged
The secret] 'l ean drains don't run
slowly. The "llom y OT

clogs, are signals

thick layer of "goo!

choking your plpel, lull
Book.

ta the juper side walls of your pipes.

Old-fashioned drain ers cumm
remove (his bulld up. un Al
the bortom of your pipes, Bven u
small tunoel jo the gook lets them
ﬂow out to the sewer, leaving the

t
Novl you can make your pipes run

Slow Drains?

criodic .a.l

s 1o three wee.u. 1t liquifies yeus of

‘walls of your bathtub, this ;ook sticks  es.Call

ong ‘Their label has safel

All Spartan Stores

Highland & Howsll: Gliroy's Got-It » South Lyon: South Lyon Linbe
Milford: Iverson's Linbre Livonis: Wright's Hdwe ¢ Hunt's Ace '
Earmington Hills: Jean's Hdwe « Howell: Middleton Mkt » Sefas Mkt
Drighton: SefisMia - :

like new with Plumb Cleea®, Not a

opener, IU's sn advanced plumb-
in cleaner. Its revolutionary one-of-
nd formula sttaches and penc.
trates ioto the waste, Then, in just one

build u& that drain

jeans from s
Just tho trap. Pumts
fective it s money-back guarant

SAVE MONEY. Because drain

Ddtl;uf' can' l;:ch lhha‘gook on ll::
stdes of your pi choi

a plumber lnd .pmdssosuo.
or sava

money and use

Now dontbe {oolnd by Iookahkn
cautions instead
of a guaranice, sipce they aren't
a3 $trong, tbelr directions have you
use twice as if your drains
have the * ;Iowl Y gd ufo. ;uamued
Plumb Clean® toda

can't even

2 Wards Hdwe . .

— . . v

24380 West Ten Milo Road * Excessive Commissions
ME A CIAL PLANNER.
Southfeld, Ml 48034 USIF\PDUT BECO FINAN LIKE ONE.  Unauthorized Trading
it westof g, COMPUTER OR, LEARN 'TO MANAGE YOUR MONEY * Misre resentatlon sultabllity
in the TerrTel Shopping Conter UTLET OAKLAND UNIVERSTTY'S P
313) 3567393 Open Mon-Frl, 10:00am~7:00pm PERSONAL FINANGIAL PLANNING PROGRAM
FAX (313) 356-7392 Sat, %:00am-3:00pm PREPARES YOU FOR EITHER.

Free Consultation/Not A Law Firm

2

. Simplec Interest Rate

GREAT RATY,

5 Year Certificate of Deposit.

el . ﬁtbugg;lci |:
Scbstaattal Peaaby foe Earty Witkdrawal 1

1700 N. Woodward Ave: At Lonig Laka + 2585300
18720 Mack Ave. At Kerby Rd. + 8826400 .

50350

Annual Effcctive Yicld -
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