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Select heartfelt gifts
for Valentine’s Day

“Romance I8 a atate of being. It's about taking
actlon on your feelings.” Thus writes Gregory J.P.
Godek in his best-selling sequel, *1001 More
Ways to be Romantic.” It would be fitting in this
week before Valentine’s Day to acan the pages of
this book of love ($11.95 at Waldeabooks), Or you
can follow the advico of Dotroit Romeo, Mark
Captain. Hore is his love etory.

Captain wanted to
surpriso his girlfriend,

ebrena McCulloy

with a speciat birthday
gift, something she would
always remember, So ho
called Calla Victorin’a
Spa in Holdl’s Snlon at
Fairlane Town Centor.
Calla Victoria Turner of-
fers The Cleopatra Day of
Pampering ($200) to her

apa
and Captain arranged to
give Sebrenn this ultimate gift.

“It was n total surprise,” sald McCullough. She
was lured to the mall on the protenso of meeting
someone and the next thing she knew, Mark
wished hor a happy birthday, kissed her goodbye
;n front of Heidi's and told her he'd sco her much

ater.

It was six hours of relaxation,” sho said. “Now
1know how the stars live. I had never had a mani-
cure and pedicure or a massage. Tho full-body
paraffin mask was really nice, and I was served a
deliclous champagne lunch.” McCullough gushed
- * oft abotat her makeover and halrstyle and looks

forward to a next timo., And she'll long remember

the thoughtfulness of her boyfriend,

For men as well

Calla Victoria offers The King Tut Day of Ro-
laxation for men which includes a faclal, a mois-
turizing hand treatment, a body massage and
paraffin mask, and a mantcure ($160). For Valen-
tine's Day she presenta a spocial romantic hair-
stylo and makeover, faciel and manicure for $100,
How's that for a perfect way to say, “I love you?"

And now some more provecative and unusual
Valentine ideas that are sure to make your heart
dance,

For an enchanting keepsake, you must seo the
vintage-look jewelry at Kidas Kloz, 6287 Orchard
Lake Road in the SBuger Troe Bhopplng Conter,
These silver pins are attached to French silk em-
broldered ribbon from which dangle heart-shaped
charms ($192-8262),

1f you profer tho glitter of gold, you'll love the
beaded Victorian heart charm necklaces at
loy's in The T d Hotel, Bi:

(from $65).

‘Whilo at The Townsend Hotel, reserve a deluxe
room for a romantic Valentine's evening. Tho
Townsend Rendezvous package is $189 and in-
cludes a rose and chompagne, confections on ar-
rival and continental breakfast.

“Arcsolsarose. . ."
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Fifth Avenue Clulb:

from a collec-:
tion by Raoul'i

and Mary
Rita Kessler.

Shopping in the lap of luxury .

By 8usaN DEMAGGIO
STAY? WRITER

A fully asscesorized spring ward.
robe, complete with undergarments
and shoes, hangs patiently in the cor-
ner of a luxurious dressing room,
walting for Mrs. X, who plans to ar-
rive shortly.

The champagno-colored walla cov-
ored in elik will not clash with the
rich hues of tho garments. The light-
ing, on three separate tracks, can be
controlled to reveal the clothing in
the three different lights of a day be-
fore a celling-to-floor three-sided mir-

ror.

Tho latest editions of Women's
Wear Daily and Vogue lie invitingly
across n champagne-colored coffes
table, designed to match the cham-

The french doors on level two of Saks Fifth Avenue in
the Somerset Collection open on a very special way to
shop for members of the Fifth Avenue Club.

pogne-colored love seat and chairs.

Should the shopping last into
lunch time, the adjoining full-service
kitchen is ready to serve drinks, en-
trees and dessert. An elegant powder
room holds every important bottle of
fragrance on its countertop for sam-
pling.

If a fax needs to be sent or a phone
call made, consider it done,

Abhh, the lifestyles of the rich and
famous. . .

Well, yes . . . and no, according to
Rosette Ajluni, director of the Soks
Fifth Avenue Club in the Somersct
Collection in Troy,

“You certainly don't need to be rich
and famous to be o Fifth Avenue cli-
ent,” she said. "“The service is frec,
We exist in our own special area of

the store for the privacy of our cus-
tomera, We take care of them in an
exceptional way."”

She described the Fifth Avenuo
Club’s clients as “local media people,
corporation heads, celebrities, people
recognizable in the community.”

“These are people who don’t have
time to shop or people who don’t
know how to shop, but who need and
want to be well-dressed. Wo also have
clients who travel extensively and
need coordinated wardrobes. We work
with people who want to look right for
special occasions, and people who
want us to select gifts of clothing for
family and frlends. Qur clients aro
working women as well as homemak-
ers who just want to try another way
of dressing.”

Ajluni, mother of four, grandmoth-
er of five, was a Saks customer for
years before joining the company as
director of the Fifth Avenue Club
three montha ago.

“Time to do something for me," she
said with a laugh.

She heads a group of four personal
shopping consultants; Lynn Frank,
Mary Rita Kessler, Susan Klein and
Bessio Sneed, assisted by gal Friday,
Michelle Muskie. o

“I consider our service fantastic for
those who require it,” Ajluni sald.
“Interested clients call and aro as-
signed to a sales nssociate. They
make an appointment to mest the as-
sociate and a professional relation-
ship is estoblished. Hopefully, thé
client’s wardrobo needs will bo met to”
perfection.” o=

“Some of our best clients have nev-
er been in the store,” she sald. “A
wardrobe is brought to their office or
home for fitting and selection.”

Frank sald that os a personal
shopper the entiro store is at her dis-
posal, .

“We can locate, via computer, any
garment a customer needs and have it
sent from any of our stores across the
country,” she said.

By SusAN DEMAGGIO
STAYY WRITER

Milton Neuman gets his high from
customer service.

“T Jove coming to work," said Neu-
man, who manages President Tuxedo
at Oakland Mall in Troy. “And how
many people can say that? 1 don't
mind the long mall hours, the de-
manding customers, the outaide sales
calls, If I did, 1 wouldn't be in this
business.”

Neuman, o Southfield resldent, is a

Not ding to Nature
Nook Florlat, in eight mnjor malls. Nature Nook
introduces the flamb Madama P, )

long-stemmed roso for $59.99 por dozen. Or choose
a decorative heart-shoped toplary ($24.99).

You could spond Valentine's Day at homo in
front of a crackling fire with a bottle of wine, doz-
ens of sconted candles and soft music, or you
could indulge in classic French cuisinoina
drenmy setting at Chez Plerre, 548 N. Main in
Rochester. .

bachelor, and the son of a tailor and
seamstress, You might say retail runs
in his blood,

“My dad got me started in the
business. Summor jobs led to after-
school jobs, and then full-time em-

ing their John Kent stores J took it as
a cuo to look for a new job. I joined
Presidont Tuxedo in November
1987

Helping grooms and fathers look
ond fecl good on the big day is im-
portant to Neuman from a personal
s well as professional standpoint.

“The best man will be back to book
his wedding with me if everything
goes well for his buddy’s wedding,”
Neuman said with a laugh, *“Tho key

to

‘Customer service runs in store manager’s blood

He advises anyone who wnnt.; to
succeed in the retail busincss to make
customer service their number one
priority and forget a 9 to 6 workday.

“Everyone's holiday is my busy
time,” he said. “I worked long hours
on New Year's Eve as last-minute
party-goers called for tuxedos and os-
scasories. That's why you've got to
love what you're doing in the retail
ficld. It’s never a 9.5 job."

Neumen tn].(ea ad;unﬂgn of his

is to offer i

store’s to Tuxe-

28 a
without telling them what to do.”

In addition to staffing the Oakland
store, Neuman participates in week-
ond and evening bridal shows, makes
sales calls at upscale eateries that
might dress their walt staff formally,

ployment with Osmun's
e sald. “When Oamun’s started clos-

ani P profiles on
client sizes and preferences.

do’s Troy warchouse to get tuxcdos to
customers on short notice, One of 28
President Tuxedo outlets, the Oak.
land Mall store is onc of the busiest.

“] like to think it's because I go
above and boyond the call of duty to
keep the customer satisfied,” Neu-
man sald with a wink.
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Milton Nouman
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