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Lujan developed design  ex-
pertiso by taking classes at Onk-
Jand Community College, Wayne
State University and the Univer.
sity of Michigan,

“Everything T do is artistic,”
she satd, “I'm on artistic person, I
love furniture. I love history. 1
rend every decorating and design
magazine, I'm obsessed by {t.”

Lujan’s business experience at
the get-go left a lot to be desired,
but she took the challenge very
periously °

“Ono thing 1 did before I
opened the first store was hire a
bookkeeper and accauntant,” she
gaid. “When you have someonc to
present figures to you In an orga-
nized fashlon I can understand, 1
con make decisions.”

Generations  carries  country
furniture and acceasory lines,
Profits there enabled her to open
E{cgplew})i!o‘s:' a_more_upscale,

6
sorics store, in 1988,

Lujan always wanted both re-
tail operations under one roof.
When the library building became
avalloble, she plunged right in.
Sort of.

“I'm scared to death,” sho said.
“We had to mortgage everything
except the kids. We're on a limb
for this."” .

But risk presents opportunity.

1 know it will pay off,” she
added. “How could it not? It's
still unique, pretty different than
most furniture stores. Vignettes
(salea nooks) will have a lot of
personality. It's like Disneyland.”

Lujan’s total retail space will
more than double with the move
to the 26,000-square-foot building

next month, . T
“Our two blggest marketa aro AUTO ‘:l"; on
yuppies, young people, and empty JALK Spiclborg did an
nesters whose kids are gone and ‘“"’“”““‘l’l"
they'ro going to decorate for them- news show, ho
might have come

selvea now,” Lujan sald. Bargalns
can be avallable for shrewd
shoppers. .

“Most -large manufacturers

publish an inflated rotail price,” .

sho sald. “It has gotten just like

up with some-
thing like the
NBC “Dateline”
plece that ran
Inte last year,

cars, You don't pay sticker price. portraying an old
Not here, not anywhere. We all .pay ‘GM  pickup
discount.” . mccosH bursting  into

flames - after

Everyone talks service nowa-
days, Lujan included,”

“I personally go into peoplo’s
homes if there's a_problem. We
give decorative advice — let me

8eo your fabrics, let me see tho’

We advise on
1t's not we'll just give you $10 off
on this sofa.””

Lujan, e high achiever with a
quict dispesition, said sho always
knew that her first store wouldn't
be her last even when she was o
busincss neophyte.

“You always have an oye on the
future. 1 atarted in a basement,
That's all I cauld afford. T knew I
wasn't staying there.

“The trick is, I think, I can
make quick decisions and 1 can
see when a trend 1a dead and you
have to catch on to something
elac, I think a di hip works,

being hit in the side by a car.
NBC  retracted tho' story
Wednesday, after GM filed an un-
precedented lawsuit based on jts
own_investigation that rovealed
tho Dateline crew had wired small
radio-controlled rocket motors —
sctually small gunpowder chargea
— to tho truck, to ensure that it
would burst into flames if gaso-
line spilled in the impact.
GM Vice Preaident and Gener-
al Cnuznwl Hm;n‘w J. };eurt:u did a
ble st of R

Burr aa Perry Mason when he de-
tailed how GM had dug the trucks

c@nfide“ce ﬁ'ampfzge 2B~

“out of junkyard and reconstiucted

tho scone — a talo that had GM
engincera picking up pleces of the
trucks and finding the charges
taped on the frame.

As outrngeous as NBC's staged
event appears on the surface, it
drifts off Into the realm of Notion-*
al Lampoon Does the News when
you realize that even with the
truck wired to go off and rockets
blazing: - .

B The gas tank survived the first
hit in the side, spilling a fow
quarts of gas out the filler pipe
when an npparently defective gos
cop popped off.

B The gross fire that started up
didn't look good enough on cam-
‘era, s0 the NBC crew tried again,
at roughly 60 mph, and still noth-
ing happened.

By this time the crow and their

““'consultants’ — who were actu-

ally the paid consultants to the
group suing GM charging the gas
tank Is defectiva — had hit the
truck o hard it was bent sbout a
foot out of line, and the tank was
still solid.

I've been on a lot of hoards and it
scems to take forever to make de-
cislons. L0
“After you're comfortablo,
there's enough bread on the table,

you're doing {t for your ego. Then”
there’s the competition. I'm com. B

petitive. I don't think I could
stand to fall.”

MARKETPLACE

“He understande the other
side,” he eaid. “He's been a
salesperson before and can relate
to them; he's been a sales mana-

“A lot of snles managers,” he
added, “haven’t been in the
trenches.”
The key to Boyle's tralning was
bringing the customer and
1 together. “Ho knows

To place your business in the mar-
ketplace calendar, mail the infor-
mation, including the business
telephone number and address, to
Business Editor, 35251 School-
craft, Livonia 48160. Or drop the
information off at your local Ob-
server or Eccentric newspaper off-
ice,

The Sccurity Pacific Finan-
efal Sorvices office at 650 W. Big
Beaver Drive in Troy is moving.

* It will be open at its new loca-
tion, 3660 Rochester Rd. in Troy,
Friday, Jan. 29,

Branch staff and management
will not change as a result of the
mave.

Two highly reapected firms in
the building maintennnce field
have joined forces to offer full-ser-

how to relate to the customer.”
“Too many peaple in saoles

think it's the price that sclls a

car; price daean’t sell anything.”

Swanson said it's like the cus-
tomer looking for a good price on
a mini-van. “OK, you want a

vl‘:cé c-5t0p | en ‘,‘.“’;"; mini-van, I've got a whole lot of
ll’h"o“. Amerlcan  Malnto- them. Which one? That's the dif-

nance, Inc., a Farmington Hills
based, building cleaning special-
{at founded in 1979, and Mcchan-
leal Heat & Cold, a 7i-ycar-old
contractor, announced their alli-
ance.

Phone number cut

A phone number for Ann G.
Abrams of Bloomficld Hills, Fam-
ily Entertainment Consultant for
Music For Little People, was accl-
dentally cut from the story ‘Opt-
ing out of the toy tangle’ in the

Thursdsy Feb, 4 editien.

Music For Little Pcople offers
musical recording and instru-
ments as an alternative to toys for
children. Abrams can be reached
at 626-8339,

ference between a successful and
unsuccesaful snlesman; the sales-
man knows how to find out which
one's right for the buyer.”

That's what Boyle teaches,
Swanson said.

Boyle said there are 11 basic
steps ur'skula nccg‘cd b): the pro-

ranging from the welcome to tele-
phone techniques,

“Never underestimate the im-
portance of a welcome,” he said.
Like in everything, first impres-
sions mean a lot; a poor welcome
climinates any chance of a sale.

& ‘Good salespeople
are not born. The key
to belng a good
salegperson is to sell
yourself. Selling cars
is almost an after-
thought.’

James P. Boyle

Boyle & Associates

Good snlesmanship is eritical
in a highly competitive automo-
tive market, Boyle added. To put
it in another way, if there are 260
deaters in metro Detroit, and 30 of
them are Chevy dealers, how docs
the automobile salesperson get
the customer to buy from a specif-
fe dealer?

“(Good salesmanship) is what
scparates you from the other
guy,” he said.

“In too many dealerships, you
get in thero and they throw you up
against the wall. Finelizing the
sale means being treated like a
human being.”

Don't think the sale ends as the
keys are passcd over. Boyle said
the 10th step is to prospect, Find
out if other people the buyer
knows are looking to buy o car.
“And meke follownp calls.”

NBC resolution leaves questions

You could almost hear Bob
Segor singing “Liko a Rock” in
the background,

Tho contral jssuo — that the
tank properly should be insida
the frame rail — was hopeless,
sinco the frame was now bent so
far it would have crushed the tank
regardless of what side it was on,
But the tank was still-ntact. -

Nono of this detracts from the
TV show's concluding . that: the
fuel tanks aro dangerous, thus
supporting the plaintiff's side of
the case against GM, which a cou-
plo of months later would end ina
8105 million award ogninst the
gutomaker. That award is now
under appeal.

All this tends to confirm the
public’s worst suspicions about
how slanted and biased nows cov-
erago can get. Frankly, I don't
know which is worso — wiring up
the trucks, hiring the plaintiffs’
consultants, or ignoring all the ev-
{denco even this outrageous dem-
onstration compliled.

NBC and GM quickly settled
out of court, with a complete re-

“bility are. particular)

traction the likes of which I have -
nover seen before, - C
Thia may have tho unfortunata’ =
effect of cutting off debate on a
[orger issue; Exactly why is net-
work news 80 quick to get in bed .
with the trial lawyers and thels
consultants that aro filing liabill. 3
ty cases? At one polnt, NBC pro-
ducers. were cven claiming they

part of thelr own news crow. . 777
‘Tho laws governing product liaxs

ly important—=
to tho competitiveness of US..~
manufacturing — thoy deserve, at "=
minimum, an objective and open ;
public forum, something thoy
have not been getting up to now.

Dan McCosh is automative edi-
tor of Poupular Science magatine,
If you have @ comment, question ..
or suggestion concerning Auto...
Talk, write to him at The Observ:,.a
er & Eccentric Newspapers, 36251,y
Schaolcraft, Livonia 48160, or you v,
can call McCosh directly by dials
ing 953-2047, mail box numi
1870, on a touch-tone telephone.

Law frompage 12B .

Union, PPG Industries, William
Beaumont Hospltal and the Troy
School District.

“I'm very excited about the
family leavo act. It was a favor-
able firat step. We have definitely
messed with the psyche of Ameri-
ca,” said Wendy Shepherd Bates,
program coordinator for Family
Works of Troy.

“There’s a trend nationally for
companies to become more family
reaponsive. It's great to see busi-
neases and human services work-
ing together.”

The Livenia Chamber of Com-
merce doesn't take an official
stand on the family leave bill, ac-
cording to new director Duane

arsh,

“Seventy-six percent of our
members have less than 60 em-
ployees and won’t be affected,”
said Marsh, a licensed funeral di-
rector., “Personally, I ean sce both
good and bad pointa in the bill,
Time will tell how it will all work
out.”

Someo Livonia businesses are
proud of their records on family
leave.

Andrea Nodge, a spokeswoman
for Livonia's Madonna Universi-

-ty, which employes 500 workers,

says the bill won't have much ef-
fect because “we have always of-
fered extended leave.

“Madonna is extremely cooper-
ative with employee circum-
stances, understanding the need

for balance between work an
family.” -

At Schoolcraft College, with 340
employees, family leave has been
a longatanding policy.

“Qur staff hos one year mater-
nity or paternity leave available,
or can take that time to care for
an ill family member,” said
spokeswoman Sandra Florek.
“The worker is guoranteed their
old job back.” R

She cited two mothers of young
children who shared a computer
job, one working mornings, the
other rnoons. Florek hersell
created a part-time job for a new
mother who decided against full-
time work after her maternity
leave expired.

Ono business that will be af-
fected by the federal mandate ia
William Besumont Hospital,
which currently offers 10 wecks
unpaid family leave to employees.,

“We'll have to add an addi-
tional two wecks leave, I don't
know what impact it will bave,”
said Carol Roncelli, a customer
offairs wotker, Beaumont Corp.
has 9,000 employees.

Critics charge the bill will incur
additional costs for businesses.
Family leave supporters don't
think it goes far enough, Many
part-timers are excluded. And 60
percent of the country's work
force is employed by firms with
less than 50 employees, thus ex-
cluded from coverage. >
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INVESTMENT &

FINANCIAL SERVICES

Michael H. DeLap, CP.A.
Stockbroker
Reglstered Investment Advisor
(25 years financlal &
investment experience)
Family Financial/Tax
Planning - IRA's,
Retiremant Plans, Callege Funds,|

Discount Brokerage Services
Securities thru
Quest Capital Strategies
(313) 363-2548
FREE INVESTMENT NEWSLETTER

Birmingham Livonia
646-8787 462-0788
Clawson Southtield
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Dearborn Waterlord
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pporuunities fike this don't kst long, ¥

you're shopping for 2 new home or want
to refinance the one you own, now is the tme
to save hundreds of dollars with these great,
low rates. )

Lower your monthly payments on your
tome. Or shorton your mortgage tem. We
o\'fu‘lllk'ndsclimnopdommﬁtyourn&ds

and well show you ways to save both time
and money. E

Burt you bettar hurry - becausse these
rates won't st mauch longer, To leam more
about this fimited time offer calt
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