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M ‘If | had my way, I'd
have ali senlor citl-
zens working for me. .
These older folks are
much more depend-
able, have a better
work ethic and a bet-
tor attitude (then
some younger em-
ployoes). They are al-
ways on time and do

an excellent job.”

Sharon Reinhardt
M¢Donald’s manager

BY AILEEN WINGBLAD

BPECIAL WHITER
-f the old folks aren't at
home, check the work place.
They just might be finish-
ing a shift.

Senlor cltizens are n growing
part of the today's work force,
with area employers boasting of
their strong work ethic, sensa of
responsibility and an on.the-job
enthusiasm seen less in many
younger employees.,

And since older workers gener-
aily target employment in ficlds
traditionally filled by teens and
college-age workers — retail,
food service and clerical — the
competition for these jobs could
well be tightening, dccording to
various managers.

“IT I had my way, I'd have ell
senior citizens working for me,”.
says Sharon Reinhardt, manager
of o est Bloomiield
McDonald's restaurant. “These
older folks are much more de-
pendable, have a better work eth-
ic and a better attitude {then
some younger employees). They
are always on time and do an ex-
cellent job."

Reinhardt employs two “ma-
ture” workers — John Poprav-
sky, a b7-year-old resident of
Baptist Manor, Farmington
Hills, and West Bloomfield real-
dent Anthony Colorito, 78,

Popravsky, who hae been in
the reataurant business for most
of his life, {s “an all-around kind
of guy . . . a very big help,” ac-
cording to Reinhardt, who hired
him three years ago.

They keep active

From reatocking salad pans to
filling ice trays to taking out the
trash and washing dishes —
which he calls o “greasy, dirty
job” — Popraveky admits he
complains about the work some-
times, but likes to keep nctive.

“The whole key is keeping
yourself busy. Besides, I have to
make a living somehow,” says
Popravsky, who uses his wages
te supplement his monthly So-
cia) Security check.

Of course, he's careful to stay
within the earned income limita-
tions as required by law.
Reinharde says McDonold’s flex-
ibHity in allowing employces to
curtail their working hours so as
not to affect thelr Socinl Security

pnymenu'\h! one reason seniors
find employment with the fast.
food chain so attractive.

“We can be very accommodat-
ing to our employees as to the
number of hours worked end the
daya scheduled. That is very im-
portant to them,” says
Reinhardt.

As is the interaction with
other older adults who come into
McDonald’s, often on a daily be-
sis, she adds.

-“We have a circle of sénor cit-
izens that come in here all the
time, eatly in the moming, and
John or Anthony can interact
with them, as well as the other
customers. Working keeps peo-
ple active. It keeps their minds
sharp.”

Octogenarian_ Colorito, who
has worked for Reinhardt for the
past couple of months, agrees
that it's vital to keep going as
long as ane can “if you want to
live longer.”

“If you are not active, you can
get to be a couch potato . . , and
your bones will start to deter-
jorate,” says Colorito. He retired
just two years ago from his posi-
tion as an inspector in a local
tool shop, a job that he says
tought him to be on his feet all

day.

At McDonald's, where he
makes salads and clears tables
two or three days each weck, it is
fnst work, he admits. But he says
that compared to the 10-hour
days he worked prior to retire-
ment, “This is a breeze.”

“T've worked all my life. I sure
don’t carc to just sit and watch

Helping hand: Senior citizen Alexander Kosidlo helps youngsters like 4-year-old Craig Berling into a shopping

Many seniors keep working to stay active

cart at an area Target store. Craig’s mother, Tammy Berling, is at right.

TV. Of course, here you have to
be fast and on your toes, but that
doesn't bather me, not at all. Be-
sides, I need to get out of my
wife's hair sometimes anyway.”

George Reichert, a customer
service representative for the Ro-
chester Hills Kmart, also be-
lieves that older people really
need to stay ;s active as they
can; for Reichert, 67, that means
working about 30-35 hours per
week.

“You have to be doing some-
thing. You nced something to
keep your interests up -- a rea-
son to get up in the i

public,” he says.

In the past five years that he
has been employed with Kmart
— he's a retired butcher — Re-
ichert has staffed the outdoor
gorden center as well os the patio
department. He has also worked
in receiving and price verifica-
tion. Currently, he's a customer
greeter,

1'm right next to the front door
— rendy to be kicked out,” he
quips, Reichert's supervisor, Op-

And, of coursc, 1 enjoy people; T
really ond truly do, so here 1 get
the apportunity to deal with the

erations Assistant Manager
Rosemary McCabe, is thrilled
with his He's the

only employea she has ever cval-
uated to achieve a perfect score
on an aunual review.

Like Reinhardt, McCabe soys
senior citizens are often mare
courtcous and dependable on the
job than their younger counter-
parts. In fact, she says, Kmart
prefers older workers for their
customer service greeters be.
cause they can give customers “'a
family fecling when they come in
. . . Senior citizens are quite an
integral part of our work force,

“It might look like they (greet-
ers) are just standing there
handing out ads, but they do so
much more than that. They are
constantly on the lookout for

_possible shoplifters or shady-

looking customers, keeping an
eye an things. We find them to
be very alert ond aware,” says
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McCabe. “And they are out there

enjoying life. That makes it all

the more better.”

Customer service specialist Al-
exander Kosidlo, a Plymouth
resident who works for the Tar-
get store in Farmington Hills,
sums it up with his life's philos-
ophy, which he says comes from
author Jack London.

“f would rather wear out than
rust out,” soys the 67-year-old
former auto executive, “It all has
to do with the way you were
brought up, your value system. [
think (older workers} just
pen W

Hills backs charging cable
fee to telephone company.

By LARRY O’CoNNOR
STAFF WRITER

The Farmington City Council
passed & resolution March 1 op-
poaing telephone company opera-
tion of cable-like services without
paying franchise fees.

The action might be scen s
symbolic, But it's part of o fu-
turistic battlo betweon cablo and
tolophone companien staking a
claim in the burgeoning informa-

is not a cablo service.

“The environment for telecom-
munications is heating up,” said
Samouellan, who is executive di-
rector of SWOCC, “If a company
is going to bo compotitive with
cable companies — which thoy
want to be — they should be un-
der the samo jusiadiction.”

City officials are concern
about franchise fees.

Last year, Farmington recelved

tion age. $36,000 from MetroVision aa part
o isak d of an that expires in
Lark S ltan of h 1997. F Hills received
ern Oskland Cable Commission  $230,000.
asked for council's help in re- The monoy goes back into pub-

sponse to a Michigan Bell video
dinltone program in Warren Con-
solidated Schools.

Through a phone line, studenta
can watch inatructionnl videos
transmitted from school to thele
home.

The eable industry says that’s
unfoir. Federal Communications

lic access programming, city offi-
clals sald,

] think it's important, what-
ever form it takes, that the cities
be optly compensated for doing
business in this area,” sald Farm-
ington Mayor Willlam Hartsock,

who also serves on SWOCC.
Federal law prohibits telephone
fes from providing cable

programming. Also, they can own
1o more than 5 percent in a cable
franchise.

A Michigan Bell spokesman
sald, if allowed to compete in the
cable industry, it would expect to
play by the rules. He sald video
dialtone s scparate from cable,

“Wo want to get into cable TV;
‘We make no bones about it,” said
Dean Hovey of Michigan Bell.
“Video dailtonc is not it."

Video dialtono is pert of the
averall picture, though.

Harry Semerjian is vice presi-
dent of Corporate Planning for
Michi Bell. The Farmi
Hills resident envisions a system
with 1,000 channels, high-defini-
tion TV and access to such things
28 the entire Library of Congress.

And people would have it all
piped into their home on onc line.

The reason? The evolution of
fiber optic cable.

A singlo fiber optic line — holf

Commission ruled video dialt

Hills zoning amendment
regulates satellite dishes

By LARRY O'CONNOR
BTAF? WRITER

Farmington residents thinking
about tuning in via satellite will
noed tho right stuff,

Pho Farmington City Council
passod an amendmont to ﬂu‘: #on-

The chango was the result of a
resident complaint made to city
council last year, An antenna had
been installed in the rear of a
home, but it was higher than the
roof line and was visiblo from tho
[m:t. N .

was rnmed to

ing March 1, regt

the installation of such devices
through the Planning Commis.
sion.

City Maneger Frank Lauholf
estimates four rosidents own sat-
ollite dishes,

“T believe they'ro all in compli-
ance,” Lauhoff said.

Satellito dishes in single family
20ned diatricts require a sito plan
under the amended ordinance.

Roof, ground and structuro
mounted antenna facilitiea must
be in the rear yard arca. Also, they
will have to be made of mesh or
rod/pole construction and not of
any eolid material.

reviow tho matter.

Tho group mot soveral times,
according to Lauhoff. Members
asked the Satellite Dealers Asso-
clation of Michiganf ond cable

Taulal iy ot technical

advice on -ig;nl reception.
Also, other city ordinances were
mviuwu_l' as D::}l ns court cases

hall

the of a human hair —
can handlo 16,000 phone eircuits,

“Tho capability of fiber optica
has just been scratched,” Semer-
jian said.

The cost of fiber optica contin-
ueo to drop, Semerjlan added. A
subdivision could bo equipped for
tho same amount it would take for
copper ceble,

Question 1s: Who's going to do
the hook up?

MetroVision is using fiber optic
cables in main trunks, Samouoli-
an said. Michigan Bell has
250,000 milea of fiber optic in-
stalled in the atate.

“Jt's shaping into a contest be-
tween tho telephone companics
and the cable companles,” Semer-
jian aaid. “Wo need freedom from
tho regulntions. . ."”

Phone companiea contend, if
allowed to, they could provide
more viewing alternatives and In-
formation. And, as result, open

“They spent a lot of time on it,"
Lauhoff sald. “They learned ev-
erything you would want to know
about satellite dishoa,” -

A public, hearing took place

Cable companics say they pro-
vide alternatives and information,
Samouelian said SWOCC is al-
ready involved in distanced learn-
ing, which lx;velm in hooking up
1 o diff 14

Fob. 8. No ta wero made
by residenta,

by video.

¢ ¢The personnel at Franklin
Bank all know me...and they
keep track of my accounts.
At my former bank I felt like
just another person in lire.??
DONALD A. VAN SUILICHEM
Attorney at Law
Van Suilichem & Brown, P.C.

525 North Woodward,
Bloomfleld Hills, MI 48304

POSITIVE ABOUT

Ste. 1000

You know the names of your clients, so why
shouldn't your bank know yours. Jt's a small
thing, we know. But at Franklin Bank we
make a point to do just that.

Of course, there's more behind our friendly
approach to banking than you'd think.
There's the personalized relationship that
grows as we leam all about your small
business needs. We offer other important
services too, many that save you money. Like
tlic lowest fees for commercial checking in
Metropolitan Detroit.

We know that small businesses and practices
deserve as much attention as the blg guys
So call or come In. Let us show you what
personalized banking really means,

The New Thinking In banking For Business.

358-5170
FDIC INSURED

hap- }.. -
‘be moro dependoble and R
care more. That is what seems to
matter.”




