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Open houses a sign of spring marketmg efforts Z’,

BY GERALD FRAWLEY
BTAFY WAITER

For sale signs are springing up
iike daisies — it must be spring.

No one bas to tell that to Wil-
liam McCullen, regional director
for Century 21 Great Lakea. Cen-
tury 21 is planning what ia being
billed as the country’s largest
open house,

Open houses are a vital part of

tho real estate business because
they get people whe were previ-
ously only thinking of buying a
home Into actlon, he said.

“It welcomes people into homes
and makes it convenlent.”

At least 500 homes in the sev-
en-county metropolitan region are
scheduled for open houses on
April 24 and 25, More than 10,000
homes will be part of Century 21's
nationwide open bouse.

Valuable tool

Michael Bartlett, vice pnaidunt
sales management at Real Estaf
One, sald his company is plm-

.ning its first spring open house
promotional April 25,

“Wo have open houses every
weekend — and this len’t our first
open house promotional of the
year,” he sald, “but this is are
first spring effort.”

Open houses are a

tools aro & aid, but lt

valuable tool in the epring bq-
cause that 1s when people are out
and about, Bartlett said.

The real estate industry bas be-
come increasingly more sophiati-
cated with the use of computers,
marketing studles and sales tech-
niques, but in some ways sellinga
home {a the same as it's always

n.
“What we find is that these
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certaln defects forth by the court is similar to

to the tenant? that applied to landlords in cases

In a recent
Californin case,
the tenent’s
store was bur-
glarized, He sued
the landlord for
negligently fail-
ing to warn him
that the premises could be casily
broken into and that this failure
to disclose caused the loss, The
Court of Appeals of California
held that while the landlord had
no duty to protect the property of
the tenant, the tenant could state
a cause of action for failure to dis-
close information pertaining to

. the suitabiltty of the premises for
their intended use,
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of personal injury to tenants
caused by latent defects of the
property that are known to the
landlord.

The tenant is lable for failure,
intentional or not, to disclose the
potential danger. This case opens
a new area of potential liability
for commercial landlords, The
landlord may well want a lease to
contain a clear statement that the
landlord has made no

ubovu

somo work done In thelr kitch-
on. Water was spifled on thelr
floor that seeped Into our kitehe
en, leaving & staln on our cell-
Ing, Tho man thoy hired was
unecble to romove the staln and
carries no Insurance, Thero is
no clause in our assoclation by-
lawa that covers thia situation.
Do we have any recourse?

tent that any common elements
were damaged for which the asso-

ciation has a responsibility. 1
would also double check your con-
domintum documents with an at-
torney to make sure that thore is
not a specific provision covering
this situation, which is normally
the case,

ﬂabert M. Meisner is a Bir-

In answer to the fon, it
would apear that you have re-
courae against the co-owner up-
stairs for negligence aa well as the
co.owner's contractor. The fact
that the contractor has no insur-
ance is but does not

tlons or warranties other than
thoee explicitly set forth in the
lease and Is relisved of any im-
plied warranty or representation
as to the condition or auhnbﬂity
of the premises fnr the tonant'a
proposed use,

reliove the contractor from liabili-
ty to the extent that it caused in-
jury to your unit through negli-
gence,

Moreover, the aseoclation may
have recourse against the co-
owner or the contractor to the ex-

his practice in the areas of condo-
miniums, real estate and corpo-
rate law. You are invited to sub-
mit topics you would like to see
digcussed in this column by writ.
ing Robert M. Meisner at 30200
Telegraph Road, Suite 467, Bing-
ham_ Farms 480 is column
provides general information and
should not be construed as logal
opinion. To leave a voice mail
message for Robert Meisner, diol
953-2047, mail box 1871,

all starts with peoplo selecting an
area and driving around,” he sald.
They want to sco what an area is
like, who lives there, what's near-
by — If they don't get an initial
good lmpreu[nn, all the tools In
the world won't belp sell a house
there.

That's why open houses are so
valuable — it {s the best way to

t a person's attention when
they're looking over an area, Bart-
Jett said.

Realtors have many reasons for
throwlng open houses, McCullen
of Century 21 sald. *“They don't
necessarily think every person
who wallu in intends to buy that
house.”

Some people do buy the house
they visit on an open house, but
many are interested in an area
and stop in at several open houses
to get a feel for tho arce, he said,
“A typical open house will gen-
erate as few as threo and as many
a8 25 callers.”

People who don’t buy a home
thoy visit are still important to
the renl estato agents because it
gives the agent an opportunity to
meet with potential buyers and
perhapa dlscern what they may ba
Iooking for.

“QOpen houses are nn ¢asy no-
obligation way for buyers to look
around — it's very low pressure,”
Bartlett said of Real Estato One
said. It’s also an easy, low pres-
sure way for an owner to market a
home.

Perhaps some peoplo feel un.
comlortable allowing strangers to
ronm though their home during

an open house, but If Bartlett
wanted to sell a home, he'd take
advantage of the marketing tool.

“It really dependa on your mo-
tivation,” he said. “If I were In the-
market and wanted to sell a home >~
in 60 to 90 days, I would have it.5},
open as often as possible.” -

Open houees aro one of almpler m-
ways to increase the pool of po- A
tential buyers, he said. -

Brokers and sales associates..,
are are trained In everything from :,
scheduling and what to look for ln
a preopen house walkthrough -to -
greeting guests to working with
the homeowner to prepare the
house.

Homeowners are expected to dnm
all the things that make a house=e §
inviting. A house that is clean —"ma s
both inside and out — and wellZ3}
maintained is mora likely to mkez h
an jmpression. ]

Once the house Is presentable,

‘
there is anothor more Jmportant ¢
task for the homeowner — leave, !
i
H

“Ane

~“/

“Wa ask them to gracefully bow'<
out.,”

When people are loaklng al
houses, many tend to look criti
cally at them. The last thing the:

renl cstate assoclate needs at an 'y
open house is a homeowner who js —s
angry ot a potential buyera be-
cause he or she inadvertently in.

sulted a decorating scheme, h
said,

“Wo know it's your home, but
it's also a product and people aro -+«
going to look at it that way,” ho ™
sald. “If someone doesn't like
home, they should be able to ex-1%
press that honestly,” he sald.
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