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O&E finds SMART buses punctual clean

DAN DEAN/STAZY PHOTOGRAPHER

' SMART transportation: Hundreds of people ride the SMART buses in Oakland County
- every day. On April 22 and 23, SMART had back-to-back days with more than 30,000

‘riders in southeast Michigan.

BY PM' MurPHY
Srary Wamza

Earller this month SMART in-
vited Onkland residenta to ride ita
buses,

The problems of the past are re-
solved — or at least under control

sald Matthew M, Wirgau,
BMAR’E‘ board chairman from
Oakland County. It's & new Sub-
urban Mobility Authority for Re-
gional Transportation (SMART),
and Oakland residents would do
well to take another look ot the
system that provides service to
more than 500,000 commuters
monthly,

SMAR’I‘ is 8o confident, it is of-
fering n guarantee. Bus rides will

clean, comfortable and on
time, or riders can get their money
back.

Wirgau and SMART were 8o
upbeat, The Observer & Eccentric
Newspapers decided to accept the
invitation.

We put one staff member on
the Orchard Lake Routo 851 and
another on Rochester Road Route
492, Both routes start in the
northern suburbs and wind their
way south, Route B51 stops at tho
Cross Winds Mall, the Orchard
Lake Mal), the Farmington Hilla
Campus of Oskland Community
Collcgc . and Northland before
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Complimentary
Mother's Day ®
Gift Wrap Service

Now thru May 8
- Visit Gift Wrap Center for details -

o Y
Tel . Twlelvel

Telograph at Twoive Mia, Southfield, 3534111
Featuring Crowt Kmant
Montgomery Ward and 70 ciher fine stores.

to Detroit. Route 492

goes to the Oakland Mall where
Dotroit-bound riders transfer to
Route 485,

Check out SMART
The two staffers supposed they

hed jobs in downtown Detroit,
and they had to be thera by9 n.m.

ling. Here's what the nuﬂ‘en
found last Tuesday when they ac-
cepted SMART's invitation and
rode the buses to the Renaissance
Center.
W Buses are punctual — nlmnot
too punctunl. Riders can by op
time, but still miss the bus: bo-
causg drivern udlu:re cloaely »ln

‘They could have
same routes. But the O&E
staffers came back on the Pontiac
460 along the Woodward corridor.
They caught it In front of the
Omni Hotel at 9 am., and they
took It north along Woodward.
‘They arrived at Woodward and
Maple in Birmingham about 9:62
am,
‘The goal was to check out

MART.

Can riders rely on the system?
What about cost? What about
getting back? What's it like on
the SMART buses?

The effort was by no means a
sclentific study. But nelther was
it a set-up. Thers were no ad.
vanced notice to the public rele.
tions office, The marketing de.
partment knew the O%E might be
riding SMART, but they didn't
know where or when.

‘The staffers did what any new
rider would have to do: decide
where they wanted to go and
check with SMART on schedu-

ey are
ook for ddl:rs, but if they don t
see any, it's off they go.

The huses from the Cross
Winds Mall in West Bloomfield
nnd the intersection of Rochester

Hemlin roads in Rochester
Hll[n left slightly ahead of the
scheduled departure times, 6:48
am, and 7:16 a.m., respectively.

As a result of belng punctual,
the buses arrived at their destina.
tions on time, if not a moment or
two ahead of schedule.

That's usually the case, sccord-
ing to Yuchi Chang, 19, who said
ghe rides SMART to Wayne State
University twice a week to study
English. Chang sald she came to
the United States earlier this year
from Taiwan and lives with an
uncle in Rochester Hills,

When asked sbout SMART's
punctuality, at least six other'rid-
ers said the buses are “ununlly"
or “always" on time. e

Scc SMART, IlA

CARS

* Tilt Wheel

DISCOUNT

* Automatic Transmission
« AM/FM Stereo Cassette
« Dual Electric Remote Mirrors
* Power Steering & Brakes
WAS ..........

REBATE .........%500
OR LEASE FOR 24
MONTH

12,042
*2,643

* Alr Conditioning

« Rear Defroster

+ Power Door Locks
* Polycast Wheels

. Much Much More

1893 TEMPO

SERVICE NOW.| OPEN UNTIL 9:00 P.M. OM MONDAY

Ry

550 W. Seven Mile
Northville
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reaaer i Topea by 58 Purchasos. 10 peymaerts 72205,
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SPRING
DRESS
SALE

JUST IN TIME FOR
MOTHER’S DAY

OUR ENTIRE STOCK OF
MISSES AND PETITE
SPRING DRESSES

UP TO 259% OFF
THRU SATURDAY

MAY 15TH.

NEWBURGH PLAZA - LIVONIA
SIX MILE AT NEWBURGH ROAD
591-9244 «M-F 10-9 SAT 10-6




