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MenuFax from page 1C

Early marketing research pre-
dicta establishments that use
MenuFax can expect a customer
increase as high as 15 percent.

Restaurants and takeouts sign
on for $39 a month, she sald. For
that, they are permitted regular
menu changes to keep current.
The ability to change the menu,
Reed sald, is perhaps MenuFax's
biggest enticement.

“Let’s say you have a special or
a coupon you want to add — call
ue in the moming and we can
make the change in time for
{unch,” she sald.

Reed sald MenuFax is also toy-
ing with the idea of a membership
card that would identify people
who call up the service, “If (res.
taurants and takeouts) agree.”

Vince Bland, general mansger
for Alban's in Birmingham, said
}1; thinks the service is a great

ea.

“The possibllities are endless.”

Bland said he 1s always inter-
ested in now marketing ideas,
“You bave to be aggressive — we
havo to be to keep up with trenda
or we'll be left by tho side of the
road.”

It is not uncommon for people
to call and ask employres to read

M ‘The possibliities are
ondless. You have to
be aggressive — we
have to be to keep up

. with trends or we'll he

left by the sido of the
road,’

ince Bland

Vi
Alban’s general manager

the menu, “Thia should cut down
on the time we spend on the
phone.”

Who knows how many people
call each day and get a busy sig-
nel and go somewhere elss, he

sald.

Bland said his menu ia fairly
constatent, but he likes the idea of
belng ablo to call in the morning
with changea and have them In ef-
fect by lunch. In addition to
coupons, Alban's also plans to in-
clude order sheets with its menus
to help larger groups plan lunch.

Bland said he believes the ser-
vice will not only encouragp cur-
rent customers to use Alban's
more, but will result in new cus-
tomers, “We hope it will increaso
tho range from which we draw.”

up lance In
band last week
and trundled
off to attack
windmills
in Washington
once again.

As General
Motora’ vice
president and
general coun-
————— sel, Pearce, of
Bloomfield Hills, launched him-
sclf into the public spotlight a
few months ago with an emo-
tion-charged expose of NBC's
badly hendled reporting on the
alleged deficiencies of the gas
tanks on old GM pickup trucks.

Surprisingly, that unseated
the entire administration of
NBC news and for one brief
moment put GM in the unlikely
position of being perceived as o
victim in the public eyo — o
necessary clement ol‘ gettinx the

for Auto Safety, the Washington
agency that wrote the book on
victimhood.

The merits of the case at hand
are relatively eimple, albelt
mainly badly misreported.

Accused are tho approximate-
1y 4.6 million plckupl butlt be.
twoen 1873 and 1987 designed
with a frame that surrounded
the drive shaft, a design that
meant the gas tank would be
mounted well forward and out.
side the frame rall under.the
plekup bed.

The charge is that thia is a lo-

_catlon prone to fires when the
truck is hit in the side (although
by tho sams logic, it should bs
safer when rear-ended). The ar-
gument swayed an Indlana jury,
which awarded some $100 mil-
lion to the family of a teenager
who died after his pickup was
hit by a drunken driver at some
70 mph.

Tha Nntlnual Highway Traf-
fic which once

public's

Now he's uking on & mum
difficult, task, using some logic
to defend GM's most popular
vohicle against charges coming
from, among others, the Center

defended the gas tank design,
now is asking GM to recall the
trucka.

It goos without saying thero is
a lot of money at stake — hun.

GM liability ramifications extensive|

dreds of millions waiting in at-
torney contingency fees if the

Center for Auto Safoty prevails; -

and the potential cost of the
largest recall In history, estimat.
ed at about $1 billion, if GM
loges.

Somewhat lost In the debate
is the potential safety hazard to
the public.

Even using the worst-case
numbers issued by GM’s critics,
the accident rate for a side-im-
pact fire is lesa than one death
for every billion miles or so
racked up in. Chevy and GMC
pickups of this vintage — mak.
ing them statistically one of the
safest vohicles on the road.

Money aside, the majority of
the auto engincering community
is solidly on GM's side, because
it secs the defenao of this case as
a defense of some basic engi.
neering principles that are es-
sential to mnking any product
perform well.

The most important is engi-
neering to a basic set of stand-
ards, rather than an arbitrary
goal set rotroectively to apply to
vehicles altpady two decades
old. By rojecting basic engineer-
ing methodology, this kind of re-

cell sets a precedent that greatly
expands the notion of product | - .

lisbiity, atretching the bounds
of common sense.
Of course the real irony Is that

even if GM loses, and is forced |-

to recall these trucks, thers is no
way to “fix"” them anyway. The
gas tank and frame are such a
basic part of the design, that
any slapdash shield or plate —
a8 has been suggested by the
Center for Auto Safety — would
be mercly a psychological im-
provement, the samo way they
“fixed” the Pinto,

On the other hand, maybe an
imoginary fix to a nonexistent
elment would be appropriate —
along with paying for tho whole
mess with play money.

Dan McCosh is automotive
editor of Popular Science moga-

zine. If you have a comment,
> h

or oncern:
ing Auto Talk, write to Dan
McCosh, Observer & Eccentric
Newspapers, 36251 Schooleroft,
Livonia, 48150, or you can call
him directly by dioling 953-2047,
mail number 1870, on a
touch-tone phone,

DATEBOOK ’

W DMAD

Ron Zebeck, managing director of
Credit Card Operations at Gener.
al Motors Corp, il address the
monthly meeting of the DIreTt
t

m 0CBC
Ronald E, Hall of MMBDC will
speak on the gonIu and 'mhslnnn

M INSURANCE LAWY

Lybrnnd '8 Nntlonnl Retail nnd

The impact of recent in
related legal dcciuiom and devel-

roup, o
the Townaend Hotel in Blrmlng-
ham May 12 from

on i

of the Mi Busi-
ness Dovelopment Council on

of
on Thureday, May 6, Call 268-
8803,

B CPA, ATTORNEY

The Michigan Association of Cer-
tified Public Accountants and the
‘Taxation Section of the State Bar
of Michigan are presenting thelr
annual CPA/Attorney Conference
at 8 a.m., Friday, May.7, at the
Grand Manor at Faitlene. Call
855-2288 for reservations.

8 INVERTORY MANAGEMENT

Accurate management inventory,
critical for a successfulsbusiness,
will be the focus of o seminer on
Friday, May 7 at Ockland Univer.
sity beginning at 8 a.m, call 370-

REMODELING?

Asx Bog STERN HO TO GET THE
HOST FOR YOUR HONEY

ADDMONS KITCHENS BATHS
Resoozus e Onawe Co. Sace 1965 |

.855:3880.

als and nttomcyn wlll be the focus

8:30- 1030 a.m. Call 3966824,

of a Wedneaday, May 12 seminar

May 8, at the Oaklnnd
County B

the Northl 'Mnll ditord nt

d by Kaufman & Payton,
& Farmi Hills based law

10a.m.

W MPWN

Judith Miller, appointed by Gov.
emor John Engler as Michigan
Business Ombudaman will speak
to MPWN about being a woman

ﬂmL Tho seminar will take place

at the Plaza Hotel in Southfield

from 1:30 - § p.m. Call (715) 833-

3940 for reservations.

@ RETAILFORECAST

The impact on retailers of “Clin.
fes” will bo featured topic

small busi owner in Mi
on Monday, May 5 at 6 p.m,, Call
377-1800, ext. 219.

of discussion at a retail exccutive
forum, presented by Coopers &

| TAX PLANNING

The Michigan Assoclation of Cer-

tified Public Accountanta is pre-

sonting a fil nnnclalrnndTm plnn
f or

I FEAK PERFORMANOE
1 Ad-

speaker at the Thursday, May 18

vertlslng Assoclation of Detroit is
featuring Mike Wickett of Wick-
ett Carporate Training Interna-
tional at its Thursday, May 13,
luncheon tneeting at the Somersct
Inn in Troy, Call 851-8085 fir res-
orvationa,

B CAREER WOMEN
‘The National A lon of Ca.

ning
. Mny 13 at the MSU Management
Education Center in Troy begin-
ning et 8 a.m.. Call 855-2288 for
details,

reer Women - Metro Detrolt chap-
ter welcomes Greg Winterhalter,
owner of Strategic Seminars and

gic Micro Pl B lt's

Mite and Orchard Lake roads. He
will speak on “Empowering Your-
self to Peak Performance.” Call
360-2035.

A WRITEUS

at the Steak & Ale at 12

To have your upcoming item in-

serted in this calendar, write the

datebook calendar, business edi- °
tor, Obsorver & Eccentric News-

popers, 36251 Schoolcraft, Livo.'
nia MI 48150 or havo the item
dmppcd off at any of the Ohscrver
or E offices.

OAKIAND UNIVERSITY'S

PREPARES YOU FOR EITHER,

CRASSES STAXT MAY 17,

BECOME A FINANCIAL PIANNER
OR, LEARN TO MANAGE YOUR MONEY LIKE ONE.

PERSONAL FINANCIAL PLANNING PROGRAM

‘TAKE ONE COURSE OR TAKE THE PROGRAM.
ATTEND A FRER INFORMATION SEMINAR MAY 10,

CALL THE CONTINUING
oFRceE: (313) 3703120

.

EDUCATION

CloseTo Home LT

DELUXE CLUB

BOLOGNA

1?9

CPPED

cheese

COLBY LONGHORN

How Well Do You
Excel In Selling

New from Co ond, the
in sales training, the Curriculum offers you,
five distinctive programs:

Socratic Selling. Sales Presentation Skills.
Selling On Paper. Hiring The Right Salesper-
son. Communicating For Improved Sales Perfor-
mance. Those are the skills that win business.

Send or fax the coupon below or call (313)
948-9700 and you’ll be on your way to excel-
Iénce in all aspects of selling.

When you're in sales, your major concern is to;

1. Close the sale

2. Make a "drop-decad” presentation

3. Put everything in writing

4. Hire the best salesperson

5. Manage the sales team

6. All of the above

The answer is (6}, Smart professionals keep

in mind all the above objectives—the goals that
encompass The Socratic Sales Curriculum.

RN SpicilDecasire.
JpEEaOecesion

Introducing...The Socratic Sales Curriculum

Mr. John Vautier, Vice President

Five Sales-Training Programs: The Skills ﬂlut Wm Business

Communispond, Inc. Name. ‘
26777 Central Park Blvd.
Southfield, MI 48076 Title,
, Please send me your information packet on Company.
' the magicand power nl T1u.- Socratic Salcs
' Curriculum, I'm d in Addross,
- 3 Socratic Semnglﬁ Sales Presentations
+ OSclling On Paper O lelng’l'he Right Sales- City. State, ar.
H pcrsun% ing For Imp.
¢ Esles Performance, Telephone.
' £ -
i The Socratic Sales Curriculum
! Tel:(313) 489700 _from Communispond, Inc. Fax: 313 948-9704

AND WATER
ADDEO PRODUCT

$929

CHEESE

$299

GET READY FOR SUMMER
BLU BLOCKER

SUNGLASSES

_$1.99:

FLAVOR OF THE MONTH * SPECIAL OCCASION

BUTTER PECAN ICE CREAM

HALF GALLON 2

SPECIAL OCCAS!bN LIGHT BUTTER PECAN ICE MILK.. &{...$2.29§

*SNICKERS *MILKY WAY
*MILKY WAY DARK *PB MAX

REGULAR SIZE

2 BARS FOR 89 ¢

32 oz.

Mention this adv fora 20% C i

FOUNTAIN

DRINK ...
[

59¢
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