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... Ted D, Wasson, executive
:+vice president and chlief opera-
- -ting officer of Willlam Beau.
i+ mont Hospital, has been elect-
i16d to the board of trustees at
*'GMI Engineering & Manags.
~~-meat InstituteinFlint. . .
= Wasson, who will serve a
thm-year term, {s responsible
for financial operations and
adminjstration of Boaumont's
two hospitals, three nursing
homes, four modlca.l office
bulldings, & primary health-
care clinic, and rohabilitation
and health center.

Howard Novoisky, a Sales
Asgociate with. ERA R;
Symes In West Bloomfield,
bas received national recognis
: tlon from Electronic Ru!ty
.. Assoclates, L.P. (ERA Real
*_ Estate), for outatanding ulu

~performance during 1892, .

Tod D, Wasson

Manpower Temporary Ser-
vices of Southfield han pro. -
~smoted Lisa McMurray to the
w~position of Allianco Program
“ZDlIrector of Manpowor's exclu-

sive contract for Administra-
“tive Support for IBM'I Trad-
ing Area Four. .
As Alliance Program Direc-
_wr, McMurray directa the ad-
ministration of the Adminls-
.:.trnuvn Support Contract, in-
-cluding management of the,
;-on-aite Supervisors, In addi.
“tion, she oversees Manpower's
stato-of-the-art interviewing,
testing and training programs.

Lisa N_IcMum_ :

To submit materials to this column, please send
a brief biographical summary olong with a black-
and-white photo, if possible, to: Business Editor,
Observer & Eccentric Newspapers, 36251 School-
eraft, Livonia 48150. There is no charge.
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Be Safe

Duo rings off Bell
for job safety firm

W A pair of former Michigan
Bell employees are hoping bust-
nesses will put thelr money
where thelr mouths are when it
comes to safety issues.
By Doug FUNKE
Bravy Wairen

It's not state and federal Inspectors
who present the greatest financial
threat to busineases with unsafe
working conditions.

It's injuries on the job, loas of pro-
ductivity and the possibility of higher

‘{" insurance premiums that cause big-
* ger and more lasting headaches.

That's the conclusion of Michael E.
Cole and Frank E. Russell, former
Mlchlm lBell emp]oyeu whu are

firm, Be Safo Inc.

CoIe. 44, a Troy reuldant, worked at
the phone company for 24 years, moat
recently in technical training. Rus-
soll, 52, of Canton, served 26 years,
moat recently In corporate safety,

Both accepted job huyouts a year
and a half ago and went into buainess
for themsolves,

“A lot of psople figure safety pro-
grams toke & horrendous amount of
time,” Colo sald. “You can make it
take a lot of time, 0 overbearing, that
you have a body to throw at it full
time.

“If properly pressnted, we think we
can get people working safely on the
job and off the job,” he added.

Said Russell: “I really beliove that
no company has the intention of gete
ting their employees hurt.”

$20,000 and a dréam
The partners pooled about 320 000

Conference aims to take
mystery out of exportlng

?m thelir buyout packages to start
o bust Ry

facaimile machines, beepers and safe-
ty atandard books.

Thoy currently hayve an offics In
Cole's house.

Cole and Russell found a guinea
pig in Lesnau Printing while pulling
their buainess plana together and atill
wn:‘k”lng for :urg;{n ol £

“We were g to got a feel for
how much timo is Involved in cach
phass of the project,” Cole said.
“What we onded up with is a genoric
package, all the little pleces you
would need to lmplcment a program,

train pooj

“All muhrhl wv:nt right into a word
proeauor. lt ‘will always bhe custom-
ized,” he sal

The buic four-point plan cﬂnsluu
of an on-premises safety roview, cor-
recting violationa in the work place,
development of a written safety plen,
and, if necessary, a training phase.

Costs vary greatly depending on tho
scopo of the job, Cole aaid. A simple
walk-through safety inspection at a
amnll factory could start at about

250, & written safety plan at $2,000.

)
MCI got the ball rolling

Russell and Cole picked up thelr
first and, so far, biggest client, MCI,
Just beforo launching their business,
MCI acquired Western Unton and
had no experience in manhole safety,
Cale said.

Tha two heard about that develop-
ment through the professional grape.
vins, maden pmentut!nn and got the

Job
Lut year, whllu working out the

INSIDE:
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Looking things over: Frank E. Russell (left) and Michael E.
Cole, who design and implement business safety programs,
check over a press at Paul Lesnau's printing shop.

bugs and scavenging for clients, Bo
Safe had anles botween $30,000 and
$40,000, Colo sald. The goal this year
is $150,000-$200,000.

The firm has pitched proposala to a
soap distribution company in Brigh.
ton, a pipe supply company in Livo-
nia and a plastics company in Marine

ty.
“"We do some cold calling, radio ad-
vertising, word of mouth. We're in

networking committees,” sald Cindy
Hanson, Cole’s wife and the only
other person currently involved in the

irm.
They also attend trade shows, ad-
vertise In business specialty publica-
tiona and mail out brochures.
Even though their first client was a

glant, the prime target group is job

shops with a small employce base.
Boo SAFE, 10B.
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' - Exporting services don't have to
ba a mysterlous or gut-wrenching
experience, as a one-day confer-
snu on selling in foreign markets

", will try to explain,

With Canndn just a short drive
away from the Observer & Eccen-
tric coverage area, it may be wor-
thy of look-see and the $35 regis-
tration fee.

* The conference, scheduled 7:30
am. to 6 pm. Monday at the
Radisson Hotel Pontchartzaln in
Detroit, is co-sponsored by the
U.8. Small Business Adminietra.
tion, Comerica Bank, Central
Busineas District Assoclation and
AT&T Commercial Markets, *
! “Wae're not closing the door on
anybody, but it's kind of targsted
to, women business owners who
have a service business,” sald
John O'Gars, an international
trade omur with the Small Buol-
ness Administration.
; ,;'I‘yplully. you would cbmc-
rter as a

‘Expon woes? Doingb
Bndge oranyother border doesn’t Kave to be tough duty

an expo
hmr with an end product. it's ap-
pmnﬂlu for services as well,” he

environmeutal evaluation lorvicn the peple. -
u"twsa possibilities. - , tional: Seven Steps to Exporting; ':\\ “Weo are dlfrmnt and n lmn .
*it's not really a mystery, it's “Easy Entry to Mexico and Cana-  “to understand and respect each
fear of the unknown,” O'Gara da: How Will NAFTA Affect the  others’ differences,” Mark aald, *I

said
e exporting process. “It's a
I’erel;n country, a ﬁm;gn culture

Benefit Emm Trade
— how do you get Min

lonl.

Includs “Leaming to Go In

Service Industries;” and “How to

Shows and  very Importeat.”

All attendees will

ed by the U.S. Small Buamess Adm
’zstratum offers uaeful hpa I

nrnod thu cultun. undentwd

think learning the language is

part!
a cloaing seaston “Putting it All

dpnm In

.gm}n}}

seen. So

E shop

you probably know what they felt like.)
But the showroom staff took the [&M.
mpletely by surprise. No ressure.

e

| Fifteen dealerships into their search
" | . for a new car, BARRY AND CYNTHIA
- NELSON felt hke throwing in the towel.
Then someone sug-
gested us. Because our
prices are about the same
as the imports they'd

the Nelsons

dropped into our show-
room, pre ared for the
worst. (If you've ever

ped f

Oor a new car,

Fe

cks. Just the service you might expect
e youye known for along time.
and Cynthia say, is how long

l‘ "klf 3;0%0‘;}““ it all at on;&. It n seminars

ooks fo e. What you have dudo "o.m 1o Touch with  Together ting an Export

to'do is take it In pleces, There's  the World: Methods of Communl- M'}’:"Pnp-nu for Tn Impu-
ateps you go through, It need not  cating ‘'with Your Customers;” uuon- and Lumlu
be .more dmku!t from domestic “g] Abrosd: Creating a Pres-  Optiona, 2
bualness,” O'Gara sald, ence in the Global Market;” and A reevptlon and Informal nat-

Women have made strides, but  “Bridging the Culturs] Gap.” - working session will cap the day, * e Saturn sr.z_mqﬂbe le, mBIAwuuy toa Saturn showroom.
still have a way to go in thebusi-  A. panel discusslon’ during People may register by contact- Umnj{y&aaum they see one, am?tbal mf rice, 1’14 vurtpp«{-(bz-lmz\

. ‘ness world, said Diane Edgecomb,  brealfast will fea e12  ing Darsi Martin of the CBDA at " dedan, ”gg,,wamly:f ;
prealdent of the Central Business  owners who have aucculfully ex-  961-1403 during business hours. . . 5 Triomal, :
Dlltrlct Association. * portad thelr sarvi “We estimats that 40-45 per- ‘JWJI#MJ SL2 inclod prep T, licerae, ¥ . H
:~“I don’t feel there are & lot of ~ During lunch. Florine Mark, . centofall lmlllmllnmubytha - ! ) ) . P
new jobs coming out In the fu- president of WW Group bead-  year 2000 will be woman owned,” SATURN of FARMINGTON HILLS SATURN NORTH . . SATURN of TROY B
ture,” she sald. “Women have to  quartered in Farmington Hills, O‘Om sald. “Typically, women- . 24730 mg;_m. Road 8400 Dixie Hwy. at 1-75, exit 93 1804 Maplelawn, Troy Motor Mall +

,h::, h.:dww of en.  gwned businesses are service typs | - 313-473-7220 313-620-8800 313-643-4350 H
tering the Mexican market with  business. - '

7 NI, St | SERSIER RRAZADY s ctuy

plan to tnot” ore e with something . Arbor > .
to do when you.go to a forelgn  to export,” ln said ‘of the confer- '2”15—'4‘;'5' 7890 R o 3Bt n"?lm&h
emmry"Mui’wd.“Im ence. “If we could get 100 and 80 . :
meeauhllnthol.l.& lmmln: percent _are bonafide - business A Dirrzrent KIND of Company. A Dirrzrent Kino of Can.

to take ow and da owners thers, [ lunkm'dbo hit- 1958 Sarwrn Corporarion, )
it there. It dl mk until I tingour mark. =
.-/l )

i



