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Envelope
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’ what they're

Twenty-three  employces —
sales, billing und support ataff —

looking at lov.

Lopez strife leads to bigger unStions ’

ulu, clnsn a wumhoune. someone to
to all branch

work out of B about
70 in Angola, Ind.

Mahler, aware of the potential

affect of technology on the enve-
lopo business, isn't pushing any
panic buttons,

“Malil is st} a significant part
of most busineases' business,” ha
sald. “There’s more home buying,
catalog buying, more communica.
tion to the individual at home,
‘That means sending correspon.

onces.
“Using Visa or credit cards

. means more envelopes to confirm
. billing. Direct mall is atill a

: strong means of gotting a commu.
- nication to somebody,

“We etill hnws to kesp files for
medical records,” Mahler added.
Then there's envelopes for ship-

offices,

“Soener or later, you can't get
onvelopas any cheaper than
costs,” Mahler sald. “Then wo
focus on tho service aspect. Deo-
sign of the envelope. Maybe we
can figure out ways to save paper,
roduce costs.”

‘Thomas J. Hector, who recently
Jolned Wolf as general sales man-
ager from the financlal services
industry, picked up on that
themo. )

_ “He and I agreo, based on my
salos experience, that we can't op-
erato on price alone,” Hector sald.
*“Our thrust is to elevate the com-
pany to a higher lovel in terms of
qun!lty of pmductlon, delva?ry

ping parts in various

! Ingprocesses.

But beyond that, Mahler fig-

* ures that Wolf supplies more than
- envelopas to its customers.

“What we try to fgure out is
trying accom-

]
the customer.

“If you look at the volume the
post office §s processing, that’s
‘not decreasing. Fax and clectronic
measures in a lot of ways are sup-

-plemental to what envolopes can

provide,” Hector sald.

’l‘ha”ultulm{c
saga of J. Ignaclo
- TALI( Lopez, the for-
mer GM pur-
chasing czar,
took o bizarre
twist a fow weeks
ago whoen GM
filed criminal
N charges in Ger-
many, alleging
DAN bopezd took se-
cret  documents
__Mﬂi th him when
he left his GM job for a far richer
post at Volkswagen.

It was no sccret that Lopez' re-
Intions with GM’s suppliers and n
significant portion of the GM ecs-
tablishmont made Ross Perot
look like a Dale Camncgio gradu.
ate by comparison.

h . Still, the allegations that ho

was last seen oxiting the GM
building with cartons of top-so-
eret GM documenta seemed a bit
much. ly thinks so

Whether or riot thoso cardboard
boxes contained the alleged GM
‘secrets or merely a couple of old
bowling trophles, the brickbats
being tossed at Lopez have some-
thing more than symbolic over-
tones,

Lopoz was, after all, for a short
time the symbol of GM's
promised renaissance, the guy
who was going to turn the battlo-
ship around (a3 former GM
Chalrman Roger Smith used to
say), and do it overnight.

_ Actually, what Roger Smith
sald was that you can’t tumn thia
battleship around overnight.

But I digress,

In fact, Lopez was in no posi-
tion to turn GM around, over.
night or otherwiee, all by himself.
But he was In a position to ahake
things up. He started by throwing
out old supplier contracts and
going after tho loweat bidder. This
is, of course, the way old-time

hasing agents used to operato

pez
too, and responded by filing a li-
bel suit against GM, while vehe-
mently denying the charge.

back before thoy took courses in
how the Japanese do it. In the old
doys, the response to gotting a

conteact canceled was to tako the
purchesing agent deor hunting at
your lodge up North,

Lopez apparently didn't like to
hunt, so he o known as one
grimly detormined to get what he
wanted — namely cheap parts.

‘This doesn't oxactly seom like
tho kind of strategy that noeds to
be carted out of tho GM buliding
In the dead of night.

On the other hand, GM set o
procedent when it prosecuted a
clerk in its photo lab for stealinga
plcture of the Saturn car and sell-
ing it to Automobile magazine a
couple of months bofore GM be-
gan paying Automobile magazine
to run ads for Saturn which In.

cluded the same picture.

Tho Lopoz saga now scems
headed for German courts,
guaranteaing a spectacle that will
make two of tho largest auto or.
gn.nlutions in the world look
pretty silly.

One could ask if this Is a.nywam;
to run an auto company.
agaln, it seoms like it was onl M,
yesterday that wearing your watch ..
on your right wrist — Lopez no<”
tion of signifying that the times
wero changing.— seemed like a
pretty good iden. -

Doan McCosh is automotive edi233
tar of Popular Science magozine.”™
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BATHTUB REFINISHING
10 YEAR WRITTEN WARRANTY
SAVE 80% OVER REPLACEMENT

byl $ 1 9900 CERAMIC TILE
Fuldtnud + Sinks « Tiie
Jor 20 Yex s-rmwwma -'ggu::m Reglazg

: plish,” he said. "Somu might be
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at Groonmoad
(Newburgh, Bouth of § Allle)
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Thuraday-Sunday ane 3-8

FRANKLIN MICHIGAN INSURED
TAX-FREE INCOME FUND
‘This Franklin fund invests in a portfolio of insured
#] municipal bonds.t It delivers a range of strategic
d advantages in one fund:
« Credit Safety
« Triple Tax-Free Incomett

» Shares Free From Michigan
Intangibles Tex

) » Monthly Income Dividends
4 Call or mail the coupon today for a free brochure.
#Rund shares t insued by pawmm
tothe mau"'o}%n diiend b a0 oo o vy
eliminate marhet risks to ﬁmduhmpmeor wmm:q/wm
Terms oj Insurance nnun {ly described i the. and no
biliey to mcem: mmrlmma
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+ Chlldren’s Games
+ Barnyard

ress
+ Native American & French
Settfer Encampment
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« FREE Tours of Historlcal Buildings *
+ Plant Sale + Favorite Fair Foods « Flea Market « \
« Country Store » Crafts » School Lessons » -
» Quiit Raffle « Sheep to Shawl Demonstration «

%200 Admission — Parking Fee Per Car |+
#1.00 Per Adult Walk-In

s
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Sunday
12-5
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WESF BLOOMFIELD « MICHIGAN
Uit Lok o+ e o Mol
851-7727
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HAMILTON 4p INVESTMENTS

Yes! 1 would like a free prospectus contatntng more
complete tnformation on the Frankiin Michigan
Insured Tax:) Fund, tncluding charges
and expenses. 1 will read it carefully before 1 tnvest
or send money,

[ ]

~
COCECn s
JAPX

e

riey
"A‘-‘A‘A

R

28411 Northwestern Hiwy., Sulte 118 « Dept. 8
Sol r Cal
1-800-342-6280
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“THE PLACE TO BE IN ’93"”

_ Hame E
2,",::;% SCHOOLCRAFT COLLEGE - HAGGERTY & 6 MILE at 1-275
- » Parking « Admission
» Petting Zoo + Plg Races

» Live Entertainment
. Radlo Personalities

[
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40 THRII.I.ING OARNIVAL RIDES'
PAY-ONE-PRICE
EVERYDAY

DIy

Unlimited Rides, Opening 'til Closing .
$ per
only 12.00°%:...
Movies. Cucens Partles It's justa sample of our monthly J ' f
special events, When it comes to activities, no other community Thurs,, JUNE 3 J 7 JUNE 10 B
offers you so many choices. The Trowbridge gives you the best Bring 2 cans of food & Mon., June Thurs., N
" ; . Dud >b
lfe has to offer. Independence. Write or call GI5)352-0208. RIDE-ALL-RIDES “Saiurday AL Adiad « Live on stage... o
*Spacious, elegant apartments  *Flexible transportation service only ¥9.00 JUNE 5 & 12 JOE B and the i
*Restaurant style dining nightly ¢24-hour concierge Y NOON - & P.A * Freo Give-a-ways BAD BROTHERS i
Weekly housekeeping service  Valet parking —— o ——— - Free Disney « Bring your Z-Rock N
#Weekly linen service eSnack shoppe ™ "Bring this coupon to. 1 Merchandise and Dog Tag and ride « Free Give-a-ways .
Fullactivies & events calendar  #Fullervice hair salon | THEWYONIA EHEEFA1R | | Batioons i &
THE. : | 3 Aldes *Registor fovina paying rider. BEER GARDEN | {':
+1 Reg. Cotion Candy 13 color T.V. with Te
| +1 Sm. Coca-Cola (Courtesy of the N
ST only '5.00 Farmington Hills FREE ENTERTAINMENT | |. :
I s Coupon~ 1 coupon our pacsen L. Pica Warehouso) '3
L "SNmNSs | | KIDS UNDER 48'TALL 5
" FREE HEALTH SCREENING HIDE-AI;I;F:;BES ) : :
ay Sue__ 2p . Seturday & Sunday only *7. : :
Phooe { ) St. Mary Hospltal i N
- AL 0, 2171 CViC CER TR DRIVE SOV D, L. D 8. Mary Hosh . INFO HOT“NE'"531 '6362
7 - ' N . . co
A 1 . X ).
r'! R I . ‘



