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non on consumer logislation.
“Ho's sincere .

rnund nny hidden ngsndaa
Glunn Hagge. host of

WXYT 's
Show': “I don’t r.h{nk lt’n for self-
preservation. I think he has a real

desire to provide informotion and "

bo helpful to people,”
One might wonder if Gagnon
has an ax to grind. Not so,

Gagnon is the first to say there
are people in the appliance
and servico industry, 2 ones
who are not give it a bad name, he
adds,

Before buying Carmack Appli-
ance, Gagnon worked as a se
‘manager.

“The embarrassmeont of telling
anyone I was in the appliance re-
pair business, tho lack of belng
proud, that's what motivated me
to do this,” Gagnon said.

“In a senso I om bringing
mspcctablllty to the appliance in-
dustry . . . in tho fact they know

h X ' thore hro good and honest ones,
1 haven'’t. 'too.”

tions of major eppllances. He
roveals somo of the teicks used by

- Gagnon camea to in
1966 a3 o dofensoman for the
- Lansing Sonators hockey team.-
Ho once attonded a Toronto
Maple Leafs training camp and
played in the minors with the
Enstorn Hockey League,

And the book?

. Ho's involved with the Red
Wing oldtimers, many of whom
are his friends.

“I thought we were golng to talk
about the book,” sald Gagnon,
pulling out the manuscript from a

8 brown envelope.’

According to Gagnon, the book
will not be a Time/Life how to,
but a “nitty-gritty” cxamination
of the appliance industry. Gagnon
names names bot! and bad

Cheptera cover such topics as
false advertising, service con-
tracts, the Botter Business Bu-
reau a8 well as separate descrip-

n
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Gagnon tells of the age-old
method where a repatrman takes
a motor from an appliance that
may only need a wire and puta the
repaired gadget into a new card-
board box. Then, ho charges tho
‘eustomer for a now motor.

Anothor part of the book
discusses tho use of plastic vents
for dryers, which can caused
trapped lint to catch fire. Some
15,000 houso fires a year are re-
pcrwd nationwide, believed to be
caused by dryers,

“That’s the most important
service I'm doing,” Gagnon sald.
“The fraud is only money. This is
a matter of life and death.”

Gognon has worked extensively
on the book for a year. Ho'd find
himself up at 2:30 in the morning
to add another paragraph,

“I'm proud of the book, don't

get me wrong,”" he sald. "But I'm
tlred’ of the book.”

Compeneation for shrubs, trees
and other plant material that
could be dameged or destroyed
during the conatruction will also
be settled before the project bo-
gine, Costick said.

m Blehl, a consulting engi-
neer on the project, sald the con-
tractor will earn bonuses of up to
$125,000 for t‘niahing tha stages

* The city has already mado
about $12 million in improve-
menta to the grea's sanitary
sewers as part of an overall effort
to avold the masslve flooding that
took place in 1989 and before.

The city will negotiate case-
ments that are 10 feet further
than the 60.foot wide planned

ofthu project on
chief

Glen Yrj gi

area to allow con-

with the Oakland County Drain

Commission, sald 10 percent of

the money paid to the contractor

is held in caso of complaints or
bl that are the

fault,

CLARIFICATION

An article in Thursday’s edi-
tion of the Farmington Observer
should have said David York col-
lected the most votes in Precinct
8 ond Susan McKendrick- won
Precinet 7 in Monday's school
clection.

Also,’ the child in a photo on
Poge 2A in the same edition
should have been identified us
Ben York.

crews easler access to
the project so the project can be
completed on schedule.

Tom Biasell, Hills director of
public services, said the city is
planning to Install curbing and

climinate ditches as an added
benefit to the project. But some
resident sald that would mean
widening the street, something
they did not want.

Costick said thoe city would sur-
vay the nffected residenta to see if
thoy wanted the curbing, but add-
ed that they would have a new
road for free,

“That (rond) would normally be
something you would be sssensud
for,” he sald.

Work on gas mains, resident
damage concerns and safety were
alao covered at tho two-hour
meeting.

Ilitch-Murray replaces sister
as speaker for lecture series

Lisa Iitch-Murzay of Little
Caesars Enterprises will replace
her siater, Denise Ilitch-Lites, as
keynote speaker Thureday at the
Viewpoint Lecture Series at the
Michigan Design Center in Troy.

. She whl speak on “Making &
Difference in Detroit.” Dennis

Evoe, vice president of architec-
ture for Little Caesars, will be fea-
tured,

The continental breakfast be-
gins at 9:30 am,; the lecture
starts at 10 a.m. 'I’ho public may
attend. Admission is 37, For more
information, call 649-2020,

Before you need one!

No matter how healthy you are, anyone can fall victim to an
d lliness. When that happens, It's nice to

dd

or

over 30 years,

Bt, Mary Hospltat

B¢, Mary Health

have a personal physician you can turn to.
Finding the right physiclan isn't casy. That's why St. Mary Hospital
offers a no cost, no obligation, physician referral service, Our representa-
tlves can help you find the right physician speclnllsl near your home or
work who has convenient office houra and accepts your insurance plan,
1f you deslre, you ¢an even be connected to the physiclan's office for.an
appointment. Best of all, the physiclan {s aflliated with St. Mary Hospital
of Livonia. St. Mary has been providing quality care to area resldents for

So, before you look for a physician in the yellow pages, or compile
a confusing list of names and telephone numbers from friends, call

‘St. Mary Hospital
Physician Referral Service

464-WELL
i\

Sk Mary Hospital
38473 W, Fva Mila
Uvonla, Michigan 48154

- 44000

Health |

8t, Mary
Family Medical Canter  Care Center - Livonta Care Center - Northvilla  Marlan Professionat Bidg.
310335 Merrimas R4, 0001 Middbelt RS, 43000 W, Bls Wila R 14380 Lavan, Baits 913
Livoals, sz 4880 Norhville, Michigun 48167 Livonts, Michigan 48184
474.2910 lﬂl-llﬂﬂ 347.1070 $91-3314

St. Mary Haspltal is qmunud with Witllam Beaumdnt Hospital -

WHEN IS
THE BEST
TIME TO.
CALL A
PHYSICIAN?

Marlan Women's Center
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Consumer concams: Farmington resident Joe Gagnon, also known as ‘The Appliance
Doctor,” helps consumers navigate through the appliance and service industry.
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TENTH ANNIVERSARY
BRATION
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These Jenny Craig clients lost atotal of 466 pounds
~

\ %
10 WEE F R 510;
Celebrate our tenth anniversary with very special savings. Join nowand
pay only $10 for aten week period. That’s $50 off our normal weekly program fee.
For just §1a week, you'll et one-on-one counseling, weight management
and your own persor exercise plan. Jenny$ Cuisine, which ensures
youa 100% nutritionally balanced menu plan, is an additional purchase,

- CALL1-800-97-JENNY
- ‘JENNYCRAIG "
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