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Seliers from NEXT PAGE

: +“We cducate our employees
l(ow important dealer service phi-
1psophy is to custcmers.”

¢ Lonsing, foirly uncommen a

cada ago, 18 the wave of the fu-
ture, Blalr soid,

+“Qur goal {s 60 percent,” he
nhid. “The first two years of own-
«}ship are the happicst of owner.
ship, People are shopping pay-
ment, We can offer a plan where
people can lease with no moncy
down and never be in a ncgntlve
cijuity position at trade in,"”

. Ford is devising a program that
wIII cnable dealers to lease leased
gu to secondary users when

ey're returned, Dean E. sald,

“Lensing nlso provldes our used
car depanmunt with a nice inven-
tory,” Liz sald,

“The (leasing) benefit is repeat,
more renewal,” Blair soid,
“That's whore the customer and
dealer benefit. The lease program
i8 a good frant-end tool, It makes
the servica experience more posi-
tive, Thinge are less likely to
break and when they do, they're
covered under warranty.”

In the beginning

Dean L., now 87 and retired in
California, had worked for Gener-
ol Motors and ns an assistant

general sales manager for Ford be-
fore buylng a denlcuh&p

* He said he was more I

world nnd see them prow and
develop.’

Ford promised him the first op.
tion on eny dealership tranafer in
the countty, Dean L. sald, He
made his choice in 1948, using
$30,000 of his own monoy “and a
pretty good loan from a finance
company.”

‘The loan was pald off within 60
doys.

‘Two of the sons, Tom and Bob,
who owns a Pontiac-GMC Truck
dealership in Farmington Hills,
stayed in the business,

‘Tom took over the Ford opera-
tion In the carly 1970s.

“1 like dealing with happy peo-
ple,” Tom sold. “You're happy
when you come in and buy new,
and happy when you get cars
looked after and serviced In a
good manner. If you keep custom-
ers happy, you'll have business,”
Keeping things current

All aspects of his dealership —
new cars sales, used cars, service,
parts and body shop — are profit-
oble, Tom said. "New car/new
truck soles arc our highest vol.
ume, Naturally, that would pro-
duce our grentest profit arca.”

Tom is ambivalent about no-
dicker utlckcr prices.

‘“That’s a tough question,” he
said, “T think it rcnlly puts you in

if1 going into business for himself
than climbing further up the cor-
porate ladder,

“They asked me, ‘What's your
program?” Dean L. said. “I told
them, 'l have three young men 1
want to educate in the Industrial

a weaker position to
have one price. People want to
work you down to the very, very
loweat price.

“I think it goes over better
where there are fewer competitors,
‘We have so many competitors, it’s
awfully difficult to entertaln a
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ong-price situation.”

Regular Saturday hours don't
fly for o lot of rensona, the Sellers
said, although they host some
special wookend promotions
throughout the year.

“Bunku. Ford Credit, aren't
open,” Liz au!d. ‘Employees have
families, too.”

Buyers stopped coming in on a
regular basis on Saturdays yeara
ago, Tom snid. “People went to
the cottage, worked in their yards,
Deaters finally closed due to
costs,”

“We've met people here on Sat-
urday,” Dean E. added.

There from Day 1

Mort LaPierre has been parts
manager at Sellers Ford for 40

years,

“Qverall, the biggest change
has been the quality of cars,” he
sald. “No question cars built to-

day ere much superior to any-
thing we've ever seen. Also, todny,
customers’ expectations are much
superior,

“We have a lot of people who
have been here a long time,” La.
Plcrm suid. “lt'u o very nwndy or.

about umployv.-el. Wo don't have a
big turnover.”
Tom, 59. l'gurcs lo turn thu
to his

DATEBOOK

@ GM PORTFOLIO ST'RATEGIES
A seminar on

ft 23818 Northweaum Highway

for General Motors rotirees and
pre-retirces for those less than &
years from retirement will be held
July 22 at the Troy Marriott from
79 pm. Call Rick Kolb, Dean
Witter-Reynolds. (313) 963-8900.

B WORDPERFECT

“WordPerfectl, Lovel L" apon-

somd by the ﬁlmgrlcan Soclety of
on

som
r.luy. The klds Bay lhey‘ll be glnd
to take tho refgns.
“My greatest now

PP

Wi
July 22 from 9 am. to 5 p.m, at
238!5 Nnrthwcstem nghwuy in
Bat-

is having three children become
part of this and their positive ef-
fect on employees,” Tom said,
“We started off sweeping floors
and policing the grounds part
time,” Blair sald, “Then we sum-
ed sclling between

bert
tiglia, We Teach. Cnll 353 4500 to
register.

N FAMILY, MEDICAL LEAVE

A morning and afternoon seminar
" l-‘umlly and Medla\l Leava Act
of 199 d by the Amert-

college. We con take on any prob
lem because we know the apera.
tions insido and out.”

can Soclety of Employcra will be
discussed on July 23 from 8:30
a.m, to noon and from, 1:30-5 p.m.

Gary
Kloz, Keywell and Rosenfold, Call'
353-4500 to reglster.

W HARVARD GRAPHICS v
“Harvard Graphics” sponsored by*
the American Soclety of Employ-t
crs will be discussed on July 23
from 2 am. to § pm, at 23815
Northwestern Highway in South-
field, Speaker: Robert Battigl 1
We Teach. Call 353-4500 to regis
ter.

W SMALL BUSINESS
Gary B. Kushner, a Kalamazgo

businessman nationally recdg.
nized for his expertiae in the areq>
of amall business employee bene™
fits, will moderate the Saturday;:

e

* July 24 Enterprise Briefing beltig”

sponsored by the Edward Lowe:
and the Edward Lowe Fouinds::
tion from 9-11 a.m, at the Ritz'
Carlton Hotel in Dearhorn. -
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1120 and 1130

+ Diliman & Upton
607 Woodward
» ROCHESTER +

313-651-9411

« Kitchen Top Shop
31150 W. 8 Mile Rd.
- FARMINGTON HILLS -

313-477-1515

« Futura Custom Kitchens, Inc..
5700 E. 8 Mile Rd.
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HEAD TO SOUTHLAND
FOR DEALS ON RVS

Michigan's Big RV Dealer Has
Factory Authorized Discount Pricing

@Jayco“ and E MPI RE

Souihland Sules

13635 Telegraph (Between Northline & Eureka)
T.lylor, MI - (313) 287-8566
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386 SX 25+ 4mb /60mb HD + Parallel, Serial & VGA
Monitor ports » Dos 5.0 (Factory Installed } « Canrying Case
* 1 YEAR Mig. WARRANTY
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payment that will never change.

The sooner you take advantage of it, the more you
can save on i home impr a
car or anything else worthwhile. You can even refinance
aloan that you have somewhere else.

Maybe you've noticed it while getting your taxes
ready. All the interest you've paid on consumer loans
that's not deductible. .

Well, now’s the time to think of a strategy for next

i
Compare 83493 I i

» Dos 5.0 (Factory Installed ) « 9600/ 2400 Bavd

Comove @ 31498 year's taxes. And consider borrowing against the
.F %mﬂm’ Color VGA Monlor equily in your home, Be sure to consult your tax advisor to make stire the
I At First of America, we can lock you into a low interest is tax deductible,
ot A%I,mﬁﬁ?; 2 8.5 174" Fopgies fixed 7.90 percent APR loan with termis of up to seven We can give qualified applicants fast approval-
'a;:'\‘;’*‘- « Dog 5.0 {Faciory Instalied ) » 2400 Baud Madem 7” | years, To make the offer even more attractive, all fees * usually within 24 hours. So stop by any First of America
+1BM* Color VGA Montior » 90 DAY WARRANTY cmosnotuss || will be waived, so there will be no annual fee, appraisal  office or call 1-313-338-5644 to apply today. And make

last year's nondeductible interest
athing of the past.

it FIRST F AMRRICA.
A bank for lifel”
Property insurance may de required, Offer available at participating danks only. Loans subject to eredit approval. A $10,000 loan for seven years at 7.90 A.L.R.

twarld have @ monthly payment of $155.85, Rate as of fune 14, 1993 and is subject to change. Appraisal and title search is required on loans over £30,000.
Equal Howsing Lender, @ MmMFI)IC.‘ TOD available at (800)289-4614, &
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Open Mon-Frl, 11-7 « Sat, 11-4
24380 West Ten Milo Road
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