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Answers To Your
Credit Union Questions

150t a Credit Union the same as a
bank?

No. A bank is a commercial busi-
ness established in order to make
money from its customers to pro-
duce profits for its stockholders. A
credit union s a not-for-profit coop-
eratlve established to meet the fl-
nanclal needs of its members. All
members have one vote cach in the
cooperatlve, regardless of how much
or how little money they have in
thelr accounts. Credit ynions are of-
ten able to provide financlal services
in a very cost effectlve manner.

Do credit unlons pay taxes?

Yes. Credit unions pay a varlety of
local taxes, service fees and other
costs. In addition, credit unlon mem-
bers pay persenal taxes on the divl-
dends (Interest) they recelve. Since
credit unlons do not make profits,
they do not have any prefits on
whick to pay taxes.

Can asyone join a credit union?

One must be a part of a “common
bond"“ that makes up the fleld of
membershlp to be able to join a par-
tleular credlt unlon. Not everyone
can quallfy to joln every credit
unlon. However, most people may
qualify for credit union membership
through thelr work, chureh, assocla.
tlon or community. 3.6 million peo-
ple In Michigan beleng to credit
unlons, which means more than one
out of every three citizens are mem-
bers. The largest Michigan credit
union has more than 100,000 mem-
bers while the smallest has fewer
than 100.

What are some of the advantages of
uvsing a credit volon?

Credit unfons exist to serve their
members. Financlal industey sure
veys have conslstently shown credit
union members to be more satisfled
wlith the service they recelve than
bank and S&L customers. Members
have the power to direct credit unfon
policy and even replace the board of
directors If they choose. Since they

are not secking to earn a profit from
their consumer members, credit
unlons usually charge lower rates
for loans, credit cards, checking
(share draft) and other services and
often offer higher Interest on sav.
Ings.

Are Michigan credit unions federally
insured?

Yes, Every single Michigon credit
unlon, whether state chartered or
{ederally chartered, is insured by the
federal government through the Na-
tional Credit Unlon Administration
(NCUA).

Doesn't o fInanclal institution bave
to be jnsured by the FDIC to be safe?

No. The FDIC was established to
Insure banks, When the S&L crisis
bankrupted the S&L fund (FSLIC),
FSLIC was merged into the FDIC.

Credit unions are insured through
the NCUA's fund (NCUSIF) which Is
the fiscally healthiest of all federal
insurance programs for financtal in-
stitutions.

Are Michigan credlt unfons safe?

Yes. Michigan credit unions are
among the most secure financlal in-
stitutlons In the natlon. Less than one

1f of one percent of eredit unlon
loans are for commercial purposes.
The other 93.6% are in home mort-
gages, car Joans and small consumer
ioans,

How Js a credit unlon governed?
Members elect a volunteer board
of directors, which sets the policies
of the credit unlon, In small eredit
unlons, the eleeted treasurer often
acts as manager while vo)
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Micgan Credit Unions Are
A Secret Success Story

Credit unions have been called the
“secret suceess story” of the finan.
cial world. While crisls after erlsis
rocked the financial industry over
the past decade and storles of junk
bonds, leveraged huyouts, corporate
takeovers and third world debt filled
the news, the qulet little credit
unlons kept chugglng along, serving
their members and keeplng thelr
house in order.

Credil unions don't chase around
the world secking the highest return
on thetr money. They exlst to scrve
thelr members. So the moncy depos-
ited In Michigan credit unlons dldn't
go lo finance real estate devclop.
ments in Texas or luxury apart-
ments In Brazil, it went to work in

your communily to help ordinary
people buy homes and cars, to send
klds to college and to provide a little
breathing space for waorking people,
Yet, desplte these modest goals,
the combined assels of Michigan
credlt unlons topped $18 blllion last
year and 3.6 million people In thls
stale belonged to a credit unlon,
That's almost 40% of the population,
As always, credlt unions were
focused on the nceds of individual
cltizens, The distribution of loans
from Michigan credlt unlons was
36.8% In genera) consumer Joans,
33.6% in auto loans and 294% In
home mortgages. Only 0.4% fell into
the commercial category and those
were primarily agrlcultural loans,

carry out the various functions of the
organizatlon. Larger credit unlons
hire professional staff to run day-to-

day of the The
credlt unlon holds an annual mem-
bershlp meeting each year and cach
adult member, regardless of how
much money he or she may have tn
the credit unlon, has one vote,
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makes the difference.

when you borrow.

America’s most
satisfied financial
customers choose

credit unions

or the ninth year in a row, survey results show

thar credit union customers are the mast satisfied
usens of any financial institution*

Credit union customers are members—and that's what

Because credit unions are not-for-profic organizations,
YOU €an expect to eatn more when you save, and pay less

Customer Satisfaction Survey
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*Source American Banber Gallup 1992 Consumer Suney

A Special Thank You
To Our Members

In secognition uf Internalional Credit
Union Day, Hloamfield Hills Schoo)
Employees Credit Union would like
tw thank all uf its memberts for their
support throughout the years! We
OWE Our suecess 10 you!
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What's more important, sutveys
done by the banking industry contin-
ue to show (hat credit unlons set the
pace iIn consumer satisfaction. The
annual consumer survey taken by
The American Banker revealed
that while consumer satisfaction
with financial institutions in general
was falling, 77% of credit union
members stated they were “very
satisfled” with thelr credit unfons
compared with 57% of bank custom-

crs. In addition, 36% of credit unlon
members reported that service im-
proved over the past year compared
with 19% of bank cusiomers.

‘Through it all, credlt unlons have
set the standard for safety and se-
curlty in the flnancial industry. You
may not hear about credit unions in
the news all the time but that may
be the flnal proof of how credit
unlons are the “secret success story"
for Mlchlgan consumers.

TeePower . .

Internatioital Crédlt-Union
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Day 2 October 21, 1993

Community Federal Credit Union:
The Power of Partnership

worldwide on Tt

Celebrate International Credit Union Day with Community
Federal Credlt Union and 88 millton other credit union

October 21,

one of our offices loday!
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Committed to the credit union phllosophy of *People Helping
People,” Community Federal offers a wide range of lending
products, as well as a variety of checking and savings
accounts, thal offer some of the best rales around.

Take advantage of the “Power of Partnership” and slop by

Community Federal e
Credit Union @Y
TePower Plymouth » {313) 453-1200
i Canton + 313) 455-0400
of Partnership o L A 000

Accounts federally tnaured 10
$100,000 by the NCUA. an
agency of the U5, gavemment.
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SERVING MEMBERS
d
THEIR}?&MILIES
SINCE 1954

7240 EAST TWELVE MILE ROAD
WARREN, MICHIGAN 48092

(313) 573-4110
Members Make The Difference.

From October 1, 1993 thru January 31, 1994
Bormow up to $3,000 Up to 24 months repayment

9.0% arx.

Stop in on Thursday, October 21, 1993, International
Credit Union Day.

Enjoy cider ind donuts, and rediscover how
The Power of Partnership can strengthen
your financial future!

Office Hours: 9am to 5 pm Mon. - Thurs.
9amta6pm Fri.
Drive-Through Hours: 8 am to 6 pm Mon, - Thurs.
8amto 7pm Fri.3amto1pm Sat.

borroving Irom Michigan's

union members.

or your place of worship.

M illions of consumers are discovering {and
enjoying) the convenience and lower cost of
member-owned financial institutions, credit unions.

These unique cooperative organizations are in business
only to serve the linancial needs o their members and
offer consumer loans for new and used vehicles, boats,
home improvements and jusl about any other worth-
while purpase. Many even provide mortgages.

When you need a consumer loan, take advantage of the
low money-saving rales, convenient repayment terms
and unmatched personal service available to credit

For more information, check with the credit union that
may serve your place of employment, your cammunity

Presenled on behall of credit unions by

only not-for-profit,

A subsidiary of the Michigan Credd Union League

For 56 years, it's heen our MissioN:

to empower you (o make

the best financial decisions possible.

From your first savings passhook
10 your retirement
—and all the way in hetween—
seck 1 good parier.

LIVONIA
COMMUNITY
CREDIT ~. Membership open throigh one of our affillates.
UNION Afminlcisative OtficauFarndals adical Cantar 313.832.7030 l;:‘m"w.";;“ g:::;:ﬁ:e
Membership open to residents or 470 Easi Kina Mle Rosd  Macemd Towniblp 313 866.1300 esllag s
s pay . o Ferndals, K 48220 Reyal 0ak 2132835010 Trey 313870 5800
persons employed in Livonia 15420 Farminglon Road, Livenia Phonc: 421-7180 . 1210 “.m".':nm‘ Rt st e




