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Buiidings

from page 1F

M Timberland 111, part of the
Timberland Office Purk —
100,000 to 250,000 square fect,

M Brookfield 111, 31700 Middle-
belt, Farmington Hills, less than
100,000 square feet.

A panel of judges, including an
architect, engincer and property
munager, investigated such areas
as tenant relations, mechanical
systems and accessibility for peo-
ple with physieal handicaps.

“The commitice goes through
each building from roof to lulmu-

They cheek out janitorial, look ot
your landscaping. They interview
tenants to moke sure you're keep-
ing thom happy.

“Everything [ think we did that
led to the awards is good tenant
retention policy,” Ward said,

“I always tell our manngers to
treat tenants as guests at a hotel
where they can check out at any

time, Just because someono signs Rk

o five-year lense, don't take it for
granted.”
Commitment of ownership and
tonalism and b

ment,” suid Jack
chairman,

“My puess ‘is it wauld pretty
much balance out half and half in
what's created in brick and mor-
tar and building systems, and the
other part is the people who oper-
ate the system. There has to be a
good balance, chemistry between
the two.

“Applicants must prepare a full
hrochure addressing 45 to 50
arcos including brauty, efficiency,

i to

of the property monager make for
a well-run building, sald Robert
J. Flannery, who manages Pru-
dential Tawn Center for Prem-
inys.

“We try to be all things to
tenants whether they have a con-
cern about mofety, cleaning or
need more space,” he said, “Com-
petition is intense. People expect
better service than they've ever
got in their life gnd expect it at

' d

amenities,
tennnts, and efficiency of werking
in a porticular commescial build-
ing,” Caminker said. “This Is
quite a strenuous, neduous task,”

_ Etkin ‘N‘lnnnuemunl Services in

Timberland Office Puck con-
sists of four buildings on 38 acres
in a groomud setting that includes
heavy pockets of mature trees and
a landscaped boulevard.

Timberland 111, a four-story

City Center and  Brookfield.
Premisys of Southfield tends to
details at Prudential Town Cen-
ter,

“The common element is fiest-
class management, attention to
detail, praper pracedures in place
for "proper maintenance, energy

tenant relations ™

structure, hos on expansive fa-
ende of alternating horizontal
lines of red brick and tinted glass.
A maosslve glass wall brings the
nutural woodland retting into the
interior design. Two ized ele-

tored security and life safety sys:
tem, including ~ard and teleph

vators pravitde access throughout
the huilding.
Brookficld I i lush in.

snitl Gerald Ward, a vice presi-
dunt for Etkin.

“They (udges) ride elevators to
make sure the ride is smooth,

terior landscaping, o custom
Jeather seatlng area and original
artwork in the lobby. The build-
ing is equipped with a fully moni-

Helping from page 1F

and  marketing  professional
with 30 years of experience in o
food compnny. “Our counscling
sessions are confidential We
never give information about
our clients.”

Bob Moentgomery has been a
SCORE client for three years,
Vhen he started out, he owned
one_store, American’ Exercise
in Southfield, With SCORE's
help, he has expanded to nine
stores in Onkland, Wayne and
other countics.

“1 think the years of com-

turn,” Montgomery added,
“All 1 had to do was listen and
learn.™

He and Willens continue to
talk regularly.

“SCORE is a government
service that few people know
about. It's a shame bueause it
bos so much to offer,” Mont.
gomery soit,

Willens is very familiar with
whot SCORE can offer. He has
heen a volunteer for almost two
decades, first a8 o working
busi now as a retiree,

hined retail from
my counselors really helped
me,” Montgomery said,

He originally went to
SCORE after being denied an
SBA loan to expand, Willens
became one of his main coun-
selors and still maintains an
interest in Montgomery's busi-
nesses,

*“Bob had experience 1 could
never get from a book,” Mont-
gomery snid,

“He was willing to share his

He retired in 1988 from his
awn business, Shifrin-Willens
Jewlry,

“When 1 apened my first
jewelry store in 1953, 1t
brought in $125000. By the
time I retired, the business was
earning more than $20 million
ayear,” he said,

“l was successful in my
business but 1 made mistakes
over the years, 1 wish [ had had

to anuwer i

access during evening ond week-
end hours,

" City Center, two buildings con-
neeted ot the main level, is nes-

Frank’s Nursery & Crafts,
which has 32 stores in metro De-
troit, has introduced the newest
concept in eraft stores with the
opening of two suburban Frank's
SuperCrafts stores, in Westland
and Warren,

The Westlund store, boasting
19,000 rquare feet of retail space,
is in Westland Crossings s at
Waoyne and Warren, Hours are 9
am. to 9 p.m. Monday-Saturday
und 9 ann. to 6 pam. Sunday, It
employs about 70,

tn addition to crafts, the store
offers a large selection of holidoy
decorations: dried and silk flo-
woers, coke und eandy making,
Kids crafts, jewelry-making sup-
plics, necdlework kits, ribbon and
luce, wearable art supplics, wicker
boskets, wedding supplies and
decurative vases.

The full-service arts and crafts
supplier offers a custom framing
depurtment with 2,000 custom
frame moldings, custom floral ar-
ranging and a complete line of
artist supplies, .

The store displays hundreds of
finished craft snmples and project
sheets in addition to offering doi-

wealth of ¥ with me.
Not only that, he gave me his
time, He visited my store a
couple of times before he
talked to me, He took the time
to get to know my business, He
even went with me when 1 went
back to the SBA to ask for a
loan,

“ was shocked that 1 was
never asked for anything in re-

when T first went into busi-
ness,” he added.

“There is 8o much SCORE
ean do for people,” Willens
snid. “Besides the free counsel-
ing, it offers workshops at
nominal fees and has so mony
husiness development publicn-
tions that cost either 50 cents
or $1.”

Iy eraft classes and demonsira-
tions to help customers develop

ideas for beautifying their home.
“Customers will find Frank’s
SuperCrafts to be n retailer where
4

tled in a densely-wooded 7.5 acre
setting, Bronze tinted windows,
brick and brass present an invit-
ing appearance. A sundry shop,
cafeterin and credit union are
among the amenities.

Prudentinl Town Center, 2.1

million square feet, featurcs four
office towers, a child daycare cen-
ter, seven restaurants, two banks
and a sundry shop.

The Guardian Building in De-
troft, managed by Cushman &

Laszeo ItEGos PIOTOSRAPHY

Timberiand: Al-
ternating hori-
zontal lines of
brick and gluss
highlight Timber-
tand I in Troy.

Wakefield of Southfiekd, won a
BOMA award for historical struc-
tures.

Vulkswagen of America in Aur-
burn Hills, monaged by Etkin,
won among ecntries 250,000
500,000 squnre feet.

Frank’s SuperCrafts stores come to suburbs

ART EMANUFLE/STAFF PILOTOQHAPHEI

Grand opening: Frank’s SuperCrafts stocks more than 35,000 items at its new West-
land store, which opened Friday.

experience,” said Sue Hilsenbeek,
Cralts vice

Fronk’s Nursery &
ident for Rervice,

ible through the

' Computerized registers at the
cight checkout stations are touch-

trained empl and &
ment to customer service muke
" honping an  enjoyabl

screen registers that quickly guide tomatic replenishment, monitors
pl through jons. key lines of merchandise. 1t will
They're d 1to keep custom- provide customers with the prod-
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Featuring...

« Ist Floor Mastersuites
» Full Basement

» 2 Full Baths
OPEN DAILY 12-5

(Cloned Thurs)

& 615-0899

p = Condominiums =

‘5 Different Floor Plans!
* 2-4 Bedrooms « 2 Car Garage
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...one of Farmington Hills
most tranquil locations

Pre-Grand-
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SN
i\

frutier /2

FIRST FLOOR MASTER SUITES

DETACHED LUXUR

BLOOMFIELD HILLS
BLOOMFIELD HILLS
BLOOMFIELD HILLS
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er lines moving. Current store
wales and product descriptions are

As part of this new technology,
an inventory procedure, called au-

ucts they need while controlling
inventory levels, .

Frank's SuperCrafis is a part of

Detroit-based Frank’s Nursery &
Crafts, which hos 32 craft, nur-

wery lu_ul Christmos merchandise -
stores in metro Detroit and nearly

300 nationwide.

Y CONDOMINIUMS

;om $445,000 \

Immediate Occupancy

Model: 647-8580
Mon.-Sun. 1-6 pm.
Closed Thursday

Broker Participation lnvited ==

Exceptional Features.
Traditional ranch and § Y2 story homts Beautiful country seiting on Woodrufl Croek |-

Superb craftsmanship and detail Exclusive walk-out homeslics
Unlque 3 and 4 bedroom plans Lawn and snow removal service provided
Dramatic foyer entry Accluimed Brighton schools
Cathedral cellings throughout Brighton Township laxes

Gourmet island kitchens with nook

Pre-construction priced from $245.500

¢ S
(313) 229-5722

Exceptional Setting.

Easy freeway access (o 1-96 and US-23

Pleas

Sales Center
(3133) 227-9800
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