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Southfield postmaster Michael

© Moran this week called the U.S.
. Postal Service’s after-dark door-

to-doer mnil deliverlea “totally
" o) i i that

‘Totally unacceptable’
S’fld postmaster promises to deliver mail improvements

throughout the country, n period
marked by deteriorating service,
internal antagonism between em-
ployees and supervisors and, in
extreme cases, violence.

Some ul‘ thnse pmbler;:u were

the situation would be eliminated
after new letter carrlers are hired,

“We'ro shart people, but we're
in the process of hiring 18 new let-
ter carriers,” he soid. “We hope to
have them nll in place by the end
of the year.”

Maran acknowledged lhnt lhu
post oﬂ‘cc has been req

teh hit
an nl|~tlme low in service to busi-
nees and residential customers in

“The (advisory) council hes
been doing 80 many nice things,
that's why we hated to see it alip
Jike this,” said Gerald Kuhn, co.
chairman cf the ndvlnory councll

on the late ies,

am

- in gome cases os late 08 8 pam,

Other residents have made
their complaints to the city of
Southficld, which, along with the
‘Sauthfietd Chomber of Com-
‘merce, has long pursued improved
postal service. Many improve-
ments had been achieved aRer
Moran  became postmaster in
January and a Post Office Cus.
tomer Advisory Council was cs-
tablished,

Moran assumed the Southficld
position during a period of tur-
moil in the Postal Service

sistant to S
istrator Robert Block.

“The city has received a num-
ber of complaints in regard to
poor mail service which include
everything from deliveries aler 7
p.m. to wrong deliveries,” Kuhn
wrote to Moran early last month,
At his own home, Kuhn snid, he
“had a wrong dellvcry every dny
for thoe Inst week. .

“Late dnllverles also concern
customers,” Kuhn said Monday,
““because thoy're afratd something
will happen to the mail they've

city ndmin

Ieft in their box to be picked up.”
‘There had been some 1

“We've had ihl.- nmhlem in this
)i the b

ment in the last few weeks, but
more {8 needed, Kuhn added.
Moran acknowledged that his
original gonl of delivering all of
the daily business mail by noon
and mail to all other customers by
3:30 p.m. has yet to be achieved.
“We're trying to provide the best
service possible and I think we'll
he able to do that soon," he said,

The Southfield post office
serves Southfield, Lathrup Vil-
lage and the Southfield Township
villages of Beverly Hills, Bingham
Farms and Frankiln — ono of the
highest-volume delivery areas in
Michigan.

Chamber of Ct presi-

ul
ing on Northlnnd Drlve)."
Meagher continued. “We've got-
ten it as late as 3:30 p.m.

“At my own home (in South-
field) the mail came sometime af-
ter G o'clock on the Fridoy after
Thankegiving. We didn't find it
until the next morning so we
don’t know exactly what time it
came.”

John Reeves, past president of
the Washington Heights neigh-
borhood associntion, aoid his area
was recelving its mail “at 7 and 8
o'clock, but it's improved some,”

Lorraine McHugh, who lives on
Spring River Drive, said her regu-
lar carrier “is always on time, But

when there’s a substitute, we've
gotten it past 6 o'clock.

"My sister lives at 12 Mile and
Greenfield and she gets it late
conatantly,” McHugh added.

‘The addition of the 18 carriers
will bring the total number at the
Southficld post office to 245,
Moran said the hiring process is
“very alow " because of the hiring
requirements and extensive back.
ground checks initiated following
incidents in Roysal Oak, Dearborn
and several cities around the
country in which disgruntled em.
ployees attacked and killed co-
workers and/or supervisors,

Among the service improve-
ments made since Moran became
postmaster are extended office

hours and easier telephone ac-
cess. Customers can now order
stamps by facsimile machine. If a
customer places an order by fax
by 9 a.m., the stamps will be de-
livered that day, Moran said.

The Southfield post office
plans to start o “mis.delivery”
program soon, he continued.

When mail is delivered to the.

wrong address, tho carrier gets a;
reminder card to carry with him, -

Moran said the after-dark home-
delivers create problems for carris:
ers as well a8 customers, “We try”

to do indoor apartmenta last to
avoid outside walking deliveries,”.
he said, “When it is that late, we
send out two on the walking de-
Yiveries, one to hold a flashlight.”

dent Philip Meagher snid busi-
nesses continue to report Iate de-
liverles, but that the situntion
isn't ae bad as it was in 199192,
Businesaes complain of it “on a
hit-and-miss basis. When this
happens to businesses, most af
the time it means they can't get to
the bank that day, We under.
stand this occurs mostly when
there's a substitute carricr.

DISCOVER DeGIULIO
FOR YOUR NEW KITCHEN
« for distinctive cabinetry with very special features
« for choices in wood, lacquer, or laminate finishes
» for a design service with truly innovative concepts
» for on-schedule installation by DeGiulio personnel

| 'The DeGiulio Industries

Since 1969

Manufacturing Plant,
Commerce Park North
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“FREE”
SANTA PHOTOS

Saturday, December 44th (14:00 a.m. -
Take your picture with Santa Free!!
You can find him strolling around Perry Drugs,

Winklemans, McDevitts Hallmark or Bo Rics.
ONE PHOTO PER FAMILY, NO AGE LIMIT

N>

3:00 p.m.)

DEARBORN SHOWROOM

15150 Century Drive
(S. of Michigan, offcreenfleld)

Call 313 271-4990

LIVONIA SHOWROOM
33250 West Six Mile Rd.

(Corner of Farmington Rd.)

Call 313 422-1100

See KITCHENS & BATHS displayed with full accessories,
and work counters, plumbing fixtures, appliances.

Showroom hours: 9-6 daily; 9-4 Saturdays. Free estimates
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1 @D Northville Diamond Jewelers

Discover what Northvitle Di d Jewelers ¢ have come to trust - EVERY DAY!
kBEST PRICES anywherc! GUARANTEED ! :
RBEST QUALITY anywhere! GUARANTEED!
ﬁ:BEST SELECTION anywhere! GUARA'NTEED !
nBEST SERVICE anywherc! G’UARANTEED !

Ccmﬁcd D:amonds In Stock .
Manufacturing Jewelers on the Premises Every Day

- Holiday Open House This Weekend!

Special Pricing ~  Refreshments Served
Free Gift Wrapping Always Plenty of Free Parking
Holiday Hours: M-F 10-8; Sat. 10-6, Sun, 12-5

QNorthvzlle Diamond Jewelers

. designers and manufacturers of affordable fine jewelry creations
201 Ea:r Mam Sfrm on Humm * Downtown Northy llle, M 48)' 67 « 348-6417

natural food N
supermarket
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S ALTHE VERY FINEST:NATURAL'FOOD:S RK

TAKE 6500 OFF!!
ANI; PURCHASE OF $20 OR MORE!

UPON E)CP!RBJAN IO. !m

INEST: IN'NATURA HEAlTHY\‘FOOl%%

- 42615 Ford Road (1 1/2 Blocks \est of 1-275)
Canton, Michigan 48187
281-8100




