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VIP greases up for education

BY JANICE TIGAR-KRAMER
SIECIAL WINTER

These days, Larry Detjen
knows what sort of week he's hav-
ing by the amount of grease under
his noils, !

_Since Nov. 1, the new president
of Lexington, Ky.-based Valvollne
Instant Qil Change hns visited
more than 14 company.owned
service stores in nine states “to
learn the business from the bot-
tatn up,” a8 he put it.

. The junket, called Preskdent in
the Pits, brought Detjen, 41, to
three Valvaline centers in Obsery-
er.& Eccentrie country last week,
where he greeted customers, made
sules presentations, worked under
the hood and, gencrally, “got
down and dirty,” he sald,

The VIP stopped at Valvallne
centers at 31005 Greenfield, Bev-
erly Hills; 26835 Plymouth Road,
Redford Township; and 32686
Grand River, Farmi

'
time rush generally runs to 1:30
pm.

Detjen worked on three cars in
a half-hour, checking Auid levels,
qir filtess, PCVY valves, breather
filters, coolant and the like.

How did the customers reect to
the VIP service? Most didn't no-
tice hecause the Formington cen.
ter, whose sales volume is secand
highest in the Michigon-Toledo
reglon, is o customer fricndly
place, anyway. The center’s espe-
cially popular with local business
prople, who stay in their cor dur-
ing servicing to read or use the car
phene.

“I'm nat here to show our em-
ployees how to do their work, My
interest is in training, and that's
what I'm emphasizing here,” soid
Detjen, whose own on-the-job
training will make him _techni-
cian-certified in about two weeks,

Until then, even his wpr!i wag

ble-checked by the

Dutjen’s i over-
alls were grease-free until 11 a.m.,
when local business people hegan
to fill the Farmington center’s
four bays, which hondle about G5
cars o doy. Everett Morgan, as-
sistunt manuger, nnd the store's
seven techniciuns, say this lunch-

Besides pushing employee edu.
cation, Valvoline stresses commate
nity involvement, This year, its
29 Detroit-nrea stores ate toy col-
lection centers for the Sarah
Fisher Home in Formington Hitls,
Customers who bring a new,
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Under the hood: Larry Detjen, Valvoline Instant Oil
Change president, visited local service outlets to empha-
size the company’s SuperPro training.

unwrapped Loy to & center
through Thursdoy, Dee, 23, gt $5
off an oil change and maintenance
chuck,

Here's a list of the Valvoline
toy collection centers in the Ob-
server & Eccentric area: 29336 Six
Mile, 28434 Joy, 32850 Plymouth,

31151 Five Mile, all in Livonio;
26835 Plymouth Road, 8827 Tele-
graph, both in Redford Township;
44076 Ford Road, Cunton Town-
ship; 32465 Ford Road, Gurden

ity; 31005 Greenfield, Beverly
Hills; 4220 Orchard Lake Road,
Orchard Lake; and 32686 Grand
River, Farmington,
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W’ Pliancald & Sond-
.FOU“TM GENERATION JEWELERS

755 West Big Beaver « Tray, Michigan 48084 ¢ 810-362-4500
Main [oar, Top of Tray Building
Holidsy Hours: Monday through Fridsy -9:30 2.m.109.00p.m, Saturday ~ 9:30 a.m. to 7:00 pm.

will never

from the moment it's installed.

The Schonbek company has been making crystal chandeliers |-
since its founding in 1870 in Bohemia, where the Schonbek .
ily supplied lighting for the dining halls and ballrooms of .
the ruling class, Sale lasts this week only. So hurry.
Other styles also at discounted prices
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a3, LIGHTING €0

INC,
SCHONBEK 43443 Grand River, Novl
Lighting fot the Nt Age of Begance™ (810) 348-4055

Your grandchildren
ow how
little you paid.

A Schonbek crystal chandelier becomes a family heirloom
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e : to keep in touch with friends and family. When you sign up for any Time Pack* nwy E::‘
e ervi an a Vi a i age*: OTON NILLS.
AL m‘ l..eS Brown service plan, you can also save over $200 on our Motorola flip phone package \|Tﬁ[£:£c Wbt W
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Ve *FREE Travel Pack, which includes travel battery recharger, "'T-.",‘;,“ B G
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' : Join motivational speaker and television host, SIRR UP. ¥ s, this offer will soon be over: eAstr i
Les Brown, for his lite-changing seminar. Extended holiday hours are in effect at all Amerilech Mobile Sales & Service N iR
Les will inspire you to take charge of your locations: 8 a.m. - 8 pom. M-F, 10a.m. - 8 p.m., Sot. and Sa.m. - 6 pam. M-F, Seotst tomnt Aom Ay Cohle & Gl Certrr
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