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Pointe and DADA president. “It
was basteally created for an auto
show that was being put together,
a very small show with eight or
nine cars.”

Seven hundred vehicles will be
displayed and upwards of 60 new
model introduced Jan. 8-16 at the
North  American International
Auto Show sponsored by DADA
at Cobo Center in Detroit.

But the denlers have other
goals, too.

“An association is a group of
businesses with o common bond,”
‘Tellier said.

“So many lssues arc out there
from federal legisl regula.

ment are lhem. \Vl.- 're wnl(lng for

\thn 1 was gnlng through an
was not

inal

Who was more right? It was ex-
pensive litigation on govern-
ment’s part and on the dealers'
part. We went through three dif-
ferent presidencies, The whole is-
sue became moot because many
dealers, due to market conditions,
opened on Saturday.

Alberts; Now a lot of deaters are
open on Saturday. All we're look.
ing to do is leave it to Indlvidual
dealers to decide and not lot gov-
ernment dictate houra.

Tellier: It's 8 very emotionnl
thing. People who buy cars on
Saturday nrenl working. From a
it (Satur-

tions on emissions to state reguln-

day) is one more day of overhead.
You need a switchboard operator,

twnu rcgurdmg cerlll'cntlun of
‘The isa

of infe fon Ko

to wnsh cars, sales staff,

that every member is aware of
what's going on,” he said.

Following are edited excerpts of
a recent interview with Tellier
and Alberts:

What do you think your im-
age Is out there?

Tellier: That's a tough ques.
tion. We're such a high-profile
group. We're at dlfferent points of
a scale, For some peaple, we're at
the bottom, For athers, the top.

Alberts: If someone has a bad
experience or a problem, they
think everyone is like that. Unfor.
tunately, things arc not always in
our control,

Tellier: When something goes
wrong in a sales transaction or on
a service basls and if a consumer,
perhaps, isn't satiafied, if he gets
to the media, it becomes o profile
issue,

Dealers are now so concerncd
with customer satisfaction ...
they do everything in their power
#0 that whatever a customer has
coming, he gets.

What's the status of your dis-
pu(c with the Fodgrnl Trndc

What about the trend to no-
haggling sticker prices?

Tellier: For every survey that
soid people are in favor of no-
dicker sticker, another says peo-
ple want to negotiate a price,

{berts: That's why consumer
satisfnction indexes are going into
that.

Tellier: Another thing you have
is trade.in (on a dcal). You can
get 20 qualified oppraisers and
you may get $500, $600 variunce
on a ear. If o majority wants that
{no-haggling), | assure you aute
dealers will adjust to the trend,

Alberts: When you get into a
big-ticket item, peaple want to ne-
gotiate price.

What kind of job opportunl
ties are avallable at dealer-
shlps?

Tellier: Obviously, you have dif-
ferent sized dealers. One statistic
I've seen is that the average deal-
er hires 60 employces,

1 have 92 employces (total) at
my two dealerships, Now, the pri.
mary arca a dealer needs employ-
ces obviously is technician, It's
not like knuckle-bust Today,

on
]murs of operations?
Tellier: General terms of agree-

technicians warking on cars are
very high tech,

B“ilder from page 1E

looked upon as an outstanding
career. ' Today, a well-trained
mechanic is an important assct to
any dealership.

There's always a need for sales-
people. A salesman today has to
be a very sophisticated person.
Cars are sophisticated. We have
anti-lock braking systems. The
consumer wants to know what
they do, why they're safer. People
want to know about nirbags.

A parts counter person has to
know how to find parts for repaies
In the shop and consumers com.
Ing in. Everything Is getting Into
computers,

We have consumer satisfaction
experts, or whotever you want to
cull them, to make sure customcers
are satisficd and, if not, what we
have to do,

What's the biggest {ssue fac-
ing your association today?

Tellier: The immediate concern
of dealers obviously is the change
of taxes in Michigan, the (poten-
tinl for increasing) sales tax to a
higher figure. We have such a
high-priced commodity, an in-
crease of one or two percentage
points has a big impact on us,

What are some of the things
your members do that people
might not know about or don't
getnlot of attention?

Atberts: We ralsed $1.1 million
last year for children's charities
with the auto show. Look at the
good number of people we employ
— 15,000. That's a lot of prople
feeding fumilies.

Tellier: Many are involved in
community groups, Rotarians, Li-
ons clubs, Members are active
selling papers for the Goodfel-
lows, We donate Resusci-Anne
dolls for people learn to do CPR,
Driver’s ed cars . , . come fram
dealers,

In general, Um very impressed
at how many dealers are very in-
volved.

“Basically, we've converted a
fmme house to stecl, wlnl\. taking

of the
strength of steel. We're not just
replacing wood stud by stud. Qur
oal s to use stecl to its greatest
advantage, so that we can develop
a superior product at an afford-
able cost,” Hughes said,

His company places steel studs
24 inches on center (wood studs
arc 16 inches aport), 8o construc.
tion time is shortened and less
material is used, Stee! also offers
greater design fexibility because
it can be rolled to any size, while
wood comes in specific lengths,
Hughes added.

y an alternative to wood
framing?

Lumber prices have incrensed
steadily since July, when the gov-
ernment limited the harvest of
forests in the Pacific Northwest to
80 percent of lnst year's yield,

Lumber prices rose shout 10
percent from November to De-

| ‘Baslically, we've
converted a frame
house to steel, v while

old-grawth timber has been used)

make it difficult for builders to

price out new conatruction,

Mecanwhile, steel prices have been
h t since the carly 1980s.

taking advant of
the englneerlng
strength of steel.
We're not just replac-
ing wood stud by stud.
Our goal Is to use
steel to its greatest
advantage, so that we
can develop a superior
product at an afford-
able cost.’

John Hughes
er

**As lumber prices incrense, res-
identinl stee) framing is bound to
happen,” sepid David Lubin, ar-
chitect and partner in Bloomfield
Hills-based Lubin/Tringali Arso-
ciates. "1t hasn't caught on yet in
southeast Michigan, but I'm very
impressed with the system, Steel
18 straight and stable, and it elim.
inates many of the problems woad
has.”

Besides its stability, steel is
maode of 66-pereent recycled mate-

Lynn Vernon of West Bloom-
field was named ex- .

ecutive vico presi-
dent of the Bozell
Worldwide's
Chrysler Plymouth

brands and dealer u™i
accounts, He's a 20. ’

B

year Bozell veteran
of the advertising
firm and works Vornon
from the Southfield office.

Brlan Palmer of Birmingham
was named exect.
tive vice president,
director of strategic
planning, for Bozell
Worldwide's
Chrysler Plymouth
account. He jolned
the advertising firm
11 years ago and
works in the South. Palmer
field office.

Davld P. Wilcox of leonin
wns named  chief [
field engineer for!
Hubell, Roth &
Clark, a Bloomfield 'g
HHls consulting ch- VF'
gineering firm, He
now coordinates as.
slgnmicnul of con- |
atruction inspectors
and acts as a Jinl. WilCOX
son between inspectors and cli-
ents,

Rabert Washer of Fnrrnlngmn

vice prcaldcnt~buul-
ness  development
at Southficld-based
Perini Corp, He'll
oversee  marketing
and soles for the
company's , Central
U.S. Division.

David I, Wenzler of Bloom-
field Hills was oy
named vice presi-
dent of marketing
at  Troy-based
Findlay Industrics, -
He's a 80.year vet-
cran of the automo-
tive Industry, hav-
ing servied in men-
agement at Likbey. Wenzler
Owens-Ford,

Bill Hunt of Garden City is the
achool's new video instructor, The
1988 Specs Howard graduate was
a master control operator, cam-
eraman ond producer for Ford
Communications Network, PASS
and WALD-TV. He’s also been 2
cameraman for filme shown on
HBO and Cinemax. His latest in-
dependent production, a docu.
mentary on the lives of the Three
Stooges, may be shown on the
Turner Broadcasting System.

Washer

E«-

land was promoted from assistant
vice president to second vice pres-
ident at Mlchlgun National Corp.,
Farmington Hilla, Sho aesists in
the administration of the Inu-mnl

Patricia Hahn of Fnrmlngw;: o
Hills 1a_director of education at .
Specs Howard School of Broad-.."
cast Arts, Southficld. She previ.
ously waa dlrcclnr of education at
Center, De..

Sys!
She joined the bank in 1966

Michelle Sudhoff of Westland
was named administrative assist.
ant at MacTemps, Southfield,
Sho pmvlnunl}} was a pcrsannul

for A re

troit, and was program director for,
the threo campuses of the Michi.
gan Paraprofessional Training In-
stitute,

WllllnmE Judy, ngrndunte of
School i

niture Co.,, Albuquerque, N.M.
MaocTemps speclolizes in tempo-
rary and permanent job place.
ment for cllents using IBM/Win.
dows and Macintosh,

Richard Paul Probst of
Northvillo earned the Certified
Financial Planner (CFP) designas
tion from the International Board
of Standards and Practices for
Certified Financial Planners,
Denver, Celo, He's owner and
principal of Linsco/Private

Ledger, Northville, and n vice
president and director of the In-
ternational Association for Finan-
‘clnl Planning for Southeast Mich-
gan,

Alan D, Stuart of Plymouth
was elected to a two-year term as

Hilla. wag named sules engmuer-
automative bearings for Tho::;
Timken Co., an Ohlo-based man-
ufacturer of bearings and alloy .-
steels, He jolned the company in.. .
Canton, Ohlo, in 1983 es an asso-.
clate sales cnglnecr-nrlglnnl
equipment bearings.

{“l'(_ult!xryn Pcol hns jnlned
Hills, as the compunya first di-
rector of human resources. She
previously was director of human
resources  gervices for Mercy.
Health Services.

Dr. Murla Scafa of vahenlcr
Hills was nomed vice president,.
dean and chief academic officer of:
Walsh College, Troy. The former,
chuir of Wnleh s mnnagementinnd
and direc~

president of the Public Relati

Society of America’s Senior Coun-

cil ol‘ the Dnlroll chapter. He's
Stuart C

tions qup, Farmington Hills,

Frank A. Butler, Butler Public

3 Relatlana prusldunt 'Troy, s vice
]

Dale

tor of the master of science In’

mnmgement degree has been in., <7

terim dean for nearly 18 month

She's taught at Purdue Univers|

ty, Unlversity of Oklahoma, Tin

or M{'F?rcu Base, Central Mh:h
an

Corp. pmldcnt. Troy, is treasur.
er.

Dennts Merlo of Livonia is the
new account exccutive at WKBD-
Fox 50 in Southficld. He previ-
ously was in sales at Ameritech
l&ubmhing nnd at The Detroit

ews,

Alox Shteynvil hns ]nlncd
Iding, DeDecker & A

a Madison Helghts consulting en-
gincering and surveying firm, as a
project engincer specializing in
rond and bridge design, His latest
project was deaigning the Merri-
men Road/CSX Rallroad grade
separation and road expansion in
Livonin.

William E. Grace was pro-
moted from second vice prestdent
to vice president of Michigan Na-
tional Bank, Farmington Hiils.
Ho manages the accounting data
base and assists budgeting, fore-
casting end management report.
ing for the bank's business units,
‘The Huntington Woods resident
Jjoined the bank In 1985,

Lisa R. Bancs of Royal Oak
was promoted to assoclate at
Plante & Momn. u Southficld-
based

Matt Berg of Canton b
director of administrative ncrv!:cs
for Cranbrook Schools, Bloom-
field Hllls. He previously was

rial, something tlml Hughes and
other like.

Steel also is fireproof, it dnenn t
warp, slllrmk or rot, it resists bug

of supply and demand,” Capaldi
said. “Today, we're concerned
about our forestry products. For
now, we have the supply, but we
don't have ission Lo take it,

cember, and i
won't be surprised by a slmllnr
incrense in January, sald Fred Ca-
paldi, president of Farmington
Hills-based Builders Associntion
of Southeast Michizan and presi-
dent of Capaldi Building, Roches-
ter Hills,

“It’s the old economic principle

Assuming we can’t harvest ag
much as we'd like, man's ingenui-
ty will come up with innovative
ways to do things and steel frame
ing is one way.”

Also, unstable lumber prices
and uncertainty about future sup-
ply (90 percent of the country’s

and there's no waste,
Builders also say steel sections
are more consistent than wood,
which has te be checked for warp-
ing and knots.

“Everyone in the industry is
concerned about rising lumber
prices, hut sometimes these
things come as a blessing in dis-
guise,” Capaldi said. “Remember,
necessity is the mother of inven-
tion. Sometimes change is diffi-
cult, but I'd rather be out in front
laoking at new ideas than be the
cabouose trying to catch up,”

director of finance
for Mnrygrovo College, Orchard
Lake, and business manager for
Stratton College, Milwaukee,
Wisc. He's responsible for budg-
eting, preparation and forecasting
for all Cranbrook Schools ac-
counts,

Gina Jayncs of Westland was
named production coordinator at
Film Craft Video, Farmington
Hills. She lously worked at

firm. She joined lhc accounting
staff in 1988, speclalizing in mu-
nicipalities and the nonprofit sec-
tor.

Ray Wezner of Rochester Hills

and St,
College, Before jofn!ng Wulah In
1985, she conducted supervision.
and confllet resolution workshops
for private industry.

Katle Hlotaky of Birmingham
was promoted from assistant nc- **
count executive to account execus'
tive at W.B. Doner & Co., South.
ficld. She prepares strategics, gen
crates promotions and handles
medin for several accounts. She*.
Jjoined the company in 1990, -

Debblo Spchar becomes de.-
sign center manager for English | .
Gardens. She'll oversee produc.®
tion and distribution of all fresh, :
silk and dried floral products for
English Gardens stores in West' -
Bloomficld, Clinton Township,
and Dearborn Heights. She provi
ously was a designer supervisor *
for Nature Nook and also mane
nged Expressions, Birmingham.

Robert E. Vince of Birming-
ham hes joined T.I. Investments,,.
Dearborn, as a registered repre-
sentative specializing in private
pensions and select tax favored
investments, He previously was a
trust officer for banks in Detroit
and Richmond, Va,

Marie Delewsky of Farming-
ton Hills was named 1993 Podin-
trist of the Year by the southeast-
ern division of the Michigan Po-
diatric Medical Auoclntlun. She
has prucuccs in Troy and helby.
T e was d for

was _named vice of
MARS Advertising, Southfietd,
l;lg'll direct' Tactical Promotion

‘s

her work as past prus[dnnt of the
southenstern division and for her

th in other p
newest division. groups.
D. Mleluwl Jehlo of Bloom-
field Hills & and Barbara A. C; hia of Troy

chief operating office of MCA
M Corp,, Southfield, Glo-

Cine Group, Bloomfield Hills,
and in the marketing division of
Bradley & Associates, Northville.

Marguerite Tellish of West-

ria Dopp of Plymouth was named
vice prestdent of finance. Spen-
cer Silk of Bloomfield inlla was

was named assistant vice presi-
dent-branch manager 111 of Firat ;
of America Bank-Southeast
Michigan, Roya! Ook, She joined
the bank es a teller in 1979 and

named vi
tion nyatcma.

was d to branch
in 1989,

Dial savings |
when calling
a long ways

Walled Lake-bascd §
Buriness Network |
Communications, a
whaolesale long-dis-
tance service compa. §
ny, is represented-
locally by John
Knopf, Canton.

BNC offers dis-
counted long-distance
services to any size
bhusiness, telecon-
ferencing, 800 number 8
service and operntor
services. New sus- [
cribers nlso get four
hours of free Jong-dis-
tance calling the firat|
year. :

Faor
call 397
R

information,’
8353.

Behmd These Beautifully
| Affordable New Homes, Is A
4,300-Acre Backyard,

SACA Tednam Homes

2177,400

Orrkaking
Kemmghon hirimperk

© ST ABOTher Drstiactive Community by he brvine Group

You'll never find a back-
yard quite like this . .

with an 18-hole golf
course, boatin, ?shmg.
swimming and miles of
nature trails to explose.
Plus Berwyck's exclusive
adjacent Saddle Club and
cquestrian facilitics arc
also at your door step!

Open Duy
1200-600

BERWYCK (842600

Beokrn Wekome

BUILDERS HOT LINE DIREGTORY )

FOR THE LATEST-NEW HOME AND CONDO CONSTRUCTION INFORMATION

““FoveTie 953-2020 e, R

for buﬂders then the Hotline Number listed below or follow the recorded instructions and browse through the listings

OAKLAND COUNTY

B e Ty - SR

DEVELOPMENT ciy PRICE BUILDER BUILDERS HOTLINE
Maple Forost Wixom $123.700 Bosco Bullding, Inc, 4511
Rolling Moadows Laka Orion $170,000 Pulte Homes 4512
WAYNE COUNTY
DEVELOPMENT ey PRICE BUILDER BUILDERS HOTLINE
Country Club Viltage Nonhvilla From $180,000 Pulte Homas 4513
Glangamy Village Canton From $180,000 Pulto Homos 4514




