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POINTS OF VIEW

Phone company’s got wrong number on billing

. re your phone bills excesaive? Do
you know what services you are
paying for as included in the one.

line description of local service charge on

your monthly bill?

Do you realizo that the monthly billing
for Touch-Tone service s $2.43, and yet
it is cheaper for the telephone company
to provide than the old rotary diol ser-
vice? If you aubscribe to “call waiting”
service, did you realize that the monthly
rate increased by 26 cents effective Aug,
1, 19932 Does it scem that many of your
calls fall into the category of zone or toll

calls

Hiatorically, e looked at price in-
creascs for utilities as being the norm,
However, in the past few years, telephone
companies throughout the country have
been forced to reduce rates, B

Costs are declining — interest rates
and yields on Investmentas are down. ;
Technological changes have allowed

dence, that the Legislature octed follow-
ing an extonsive lobbylng effort by the
telecommunications industry.

the Public Service Commission did little

ffectively regulate and aggressive]
seek price reductions during times of
stable prices and falling interest and cap-
ital costs, Ratepoyers thus continuo to
pay high prices while Michigan Beil rec.
ognizes cver-increasing profits.

In other states, the reduced costa have
resulted in reduced rates, However, the
same is not true in Michigan. Yes, I do
edmit that with great fanfare Michi

Unfariunately prior to this legislation,
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Beil announced it was reducing its toll
rates. However, as you all realize, the toll
rates were too high in the first place.

‘This was casy to see when you com-
pared o comparable call in length from
heore to Ann Arbor with a call out of state.
Michigan Bell mercly reduced its rates to
keep out the competition — namely the

h carricrs who unfc 1|

Michigan Bell to reduce
and to serve more customers with fower
employees.
You have undoubtedly read about the
past and planned layoffs of thousands of
Y Ameritech. Michigan Bell

and its parent Ameritech are not reduc-
ing thelr work force to improve service —
it Js simply to cut costa,

The Michigan Public Service Commis-
sion, which was supposed to act as a sur.
rogate for competition, allowed excessive
rates to be put in place and the Legisla-
ture recently deregulated the industry.
Regulation background

Some background might be helpful.
Michigan Bell/Ameritech was until re-
cently regulated like other utilities by the
Michigan Public Service Commission. In
PA 179, the Michigan Legislature pussed
the Michigan Telecommunicatiogs Act
ol 1991. 1 understand, but do no have evi-

cannot compete on the same basis be- g
cause they offer 1-plus dialing.

Poor regulation

As 1 stated, the Public Service Com-
mission never did an adequate job of re-
gulating. Even recently, the commission
refused to require Bell to break out the
various services included on the one line
on your bill and identified as local ser-
vice charge, If you want a breakdown, you
must call the phone company.

‘That one line includes the monthly
service for the local basic service as well
aa charges for services such as Touch-
‘Tone, call waiting, cail forwarding, and
inside wire maintenance agreements
known as Linebacker or Linebacker Plus,

BEach distinct service or package of ser-
vices carries with it a specific charge.
There is absolutely no reason each ser-
vice and charge Is not broken aut on each

bill,

Bell is obviouely concerned in that ifa
customer sees each item broken out sepa-
rately along with the cost of each, the
customer may choose to cancel one or
More §ervices,

Do you know what additionaf services
or options you have signed up for the
cost? Perhaps there are services that you
never use and wish to cancel. It's all to
casy to overlook thease potential savings
without adequate detail.

No big announcement

If you subscribe to call waiting, the
rate increased 26 cents per month effec-
tive August 1993, No, there wasn't the
big that ied the
toll rate reduction. It was buried on page
2 of the July hilling as the fourth item
under “Important Notices.”

Only 26 cents per month-or $3.12 per
year you might say. However, next to
‘Touch-Tone, call waiting is one of the
most, if not the most popular eption.

Did you receive a bill insert on 976 ser-
vices offered by Bell? Most states at-
tempt to control the abuses often found
in 1.800 and 976 scrvices, but not Michi.
gan Bell.

An Ameritech rep told me
that the brochure entitled 976 Informa-

. glq_n At Your Fingertips” was meant to be

up for this service because the service
representative told you how much a sar-
vice call would cost in the event you had
a problem with the wiring, please check

and not for the purp f
advertising these services.

Personally, I didn't need the informa-
tion and I object to Bell including this i

with your apartment mansger.
As the wiring is owned by the apart-
ment owner, in all likelihood he or shelis -
ible for the repalrs and thus the

with my bill, F
it was merely information, why did Bell
include the following language “It's sim-
luable, ani )

service may be of no value.
Recently, Michigan Bell atong with the
other Ameritech ics initinted a

ple, helpful,
try it today!"

1f you own a business and advertise in
the yellow pages, have your rates in-
crensed annually? The profita from the
yellow pages are supposed to offset costa
in iding local service — residential
and businesa. Michigan Bell, like all
other phone companies, sct up a subsidi.
ary to provide and sell these pervices,

The subsidiary is not regulated. Some
of the revenues flow back to Bell but
these companies are known to realize ex.
cesaive returna with the excessive profits
going to the sharcholders — not the ra-
tepayers, as intended.

If your phone fails

Has anyone signed up for the Line-
backer or Linebacker Pius? These ser-
vices are designed to provide mainte-
nance on your inside wiring which is no
longer owned by Bell. The cost of these
servicea are $1.95 and $2.95 per month,
respectively.

The theory is that a monthly fee will
guarantee you free service should some.
thing happen to the wiring inside your
home. For the extra $1 per month — $12
per year, Bel! will provide a phone if
yours fails.

1 won't argue for or againat the merits,
but you should evaluate the monthly cost
and the number of times you have
availed yourself of the service.

If you live in an apartment and signed

pollcy known ns the Preferential Service
Plan, If service is required, preferential

is granted to who
poy the most,

in other words, if you're a subscriber to
the lowest basic service and your bills
have been kept to a minimum, your ser-
vice request will be filled after a large
user.

Is there anything that can be done?
You could call your legislator, but I've
had little success with that. If you, like
me, are upset nbout receiving an “infor-
mation brochure on 976 services, let
them know.

If enough people voice their concerns,
we can overcome the faflures of the Mich.
jgan Public Service Commission and the

ful Iobbying efforts by Michi
Bell.

1 suggest that cveryone review their
monthly billing. Call the phone compa-
ny Find out what's ineluded in the local
service charge, Eliminate those unneced-
Bary services.

Call every month to get the details un-
til Bell finds it easier to supply the infor-
matlon with each billing. If you're un-
happy with the price increase, let them

NOW.

Tom DeWard is a certified public ac-
countant in Livonia, The Farmington
Hills resident analyzes utility rate in-
creases.

Bank’s struggle doesn’t alter CEQ’s compensation

fyou think teachers in the Michi-
gan Education A jation have the

Consider this background: MNC's
per share have plummeted

soft life — big salaries, 50 percent of
salary when thoy retire in their mid- .
503, all kinds of perks ~ consider a lo-
cal business.

Michigan National Corp., the finan-
cial services company in Farmi
Hills with 160 branch banks, has given
chairman Robert H. Mylod a real deal,
the walking definition of “golden para-
chute.”

Mylod, 64, is of more than casual
public interest these days. Heine Secu-
rities Co., o Wall Street investment
firm, §s buying up MNC stock and
wooing shareholders to support sale of

+ the bank.

Job training is the cure

from $12 in 1989 to barely $3 in 1930
and less than $4.50 in 1992 (last avail-
able year). Its non-performing asscts
figure was in the $100-million range in
1988-89; since 1990 non-performing as-
gets have topped $300 million. MNC
plans to close more branch

“Mediocre,” said the Heine firm.
“An underporformer,” said the Detroit
Free Press,

A suburban city manager who let the
streets crumble and the library deter-
jorate to an equivalent extent would be
in decp trouble with the city council,

Mylod's performance has merited a

salary of $530,000 since last April 20,

up $14,000 from the prior year, He got
no bonus or new stock options, but
shucks, he hardly needed any. Look at
last year's proxy statement (page 13,
finc print):

Mylod’s contract gave him the op-
tion to purchase 200,000 shares of the
corporation’s commen stock at $17.69
(rounded off) per share, In 1992, he ex-
ercised that option, investing $3.5 mil.
Tion, His stotk was worth $10.25 mil-
lion by the end of last year.

If he retires at 60 with a salary of
$714,000 and 16 years service, his esti-
mated pension will be more than
$356,000.

Ah, but suppose MNC is sold and
the new broom sweeps out our hero
within two years, Mylod's severance
benefits will be:

“(1) a lump-sum payment equal to
three times the greater of the execu-
tive's annual salary in effect at the

time of the notice of termination; or the
executive's average salary based on the
previous five calendar years; -
“(2) a lump-sum payment equal to
two times the highest annual bonus
paid during the prior 5 calendar years
plus a pro rata portion of any bonus
the executive shall be deemed to have
earned for the year termination oc-

curred. . .

“(6) a payment of $10,000 for out-
placement services; |

“{7) an office, secretary and automo-
bile for two years and

**(8) the continuation of equivalent
life, health, hospitalization, disability
and other similar benefits. . .” (page
14 of the 1993 proxy statement).

onday morning I went down to the Fox
Theater to catch President Clinton's
opening speech at the jobs conference.

° Driving in, ] was struck at how easy the rush-

» hour drive was, Who would have thought that

. morning rush hour traflic in Oakland County is

; lots worse than Detrait! Plainly, a lot of jobs

; have moved out to the suburbs.

- It's worthwhile reflecting why.

Begin with the history of the automobile in-
*» dustry, when the rise of manufacturing and the
dous i in labor productivity made
ible by bly-li hnology spurred a
great demand for labor at wages that seemed
. imposaibly high at the time.

Faced with the choice between $5 an hour and

ife on the farm, countless thousands of people

‘mioved north to the manufacturing centers,

! They didn't need great job skills. For most, all

! they had to do was turn up on time and with-

. atand long hours and boring work. For that,

! they got good-paying jobs with good benefita

. and a ticket to the middie class.

" But then other countries discovered how to

: do aasembly lines, with equally unskilled labor,

: ~but paid at wages far below American stand-

. _ards. And suddenly, with a glant sucking sound,

* it soemed as though our manufacturing jobs
were going to proviously underdevelaped coun-

'
B
h

1¢'s dangerous because it's a recipe for sys-
tematic impoverishment for many of our people.
It'a wrong becouse in ignoring the akills part

of the ion it neglects reality. Consider the
Nowing breakdown of loyed people in

America:

& Those with no high school degree: 12,6 per-

ce

nt, .
B Those with a high school degree: 7.2 porcent.
® Those with post high school training: 5.7 per-
cent. .
& Thoso with a college degree: 3.5 percent.

Plainly, skills do matter.

So the question is how best ta help both em-
ployers and workers act in both their interests
to ncquire, cheaply and efficiently, the skills .

trica, America and Europe had a big 3!

ment problem. And we had a jobs conference n

Detroit. )

T What to do? There are two schools of
~thought.

One is to argue that the unemployment prob-
lam is caused largely by governmental policies
Swhich drive up the cost of labor so that employ-

~e1s are deterred from hiring. .
The solution, therefore, [s to attack these pol-
cies where possible and to tolerate — indeed,
encourage — jobs at very low pay, the only way

ry for high productivity and for good

wages. . -

Historically, the marketplace in skills is ret-
ty poor. Think of truck driving and coe motalogy
schools training folks at great cost for jobs that
don't oxist, Supposs, instead, that the job-train-
ing system concentrated on information about
what skills will be needed for tho joba of the .
future. .

The new world of job training — the world
discussed earlier this week in Detroit — con-

on infk 1o

new jobs are ever created. Trying to do hi
about job training or workforce skills is silly,in
‘this view, because the workings of the free mar-
.*~ket will resolve everything.

. 1'happen to think this school of thought is

“* both dangerous and wrong..

not on gov-
1 of the past,
That's exciting and it’s good the discussion is
taking place here in Michigan.

Phil Power is chairman of the company that
owns this newspaper. His Touch-Tone phone
number is (313) 953-2047, mailbox 1850,
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ou see atonde that Minolf™ lamps are

ot ke ocher lamps. Theis designs ere
song. saikdng, entirely new. And yet Minoll
Lamps offer an adventurous compatibilizy.
\While they make a boid design statement,
you sensc that they are very comfortable 10
tive with, And you are fight... for good reason.

Minolf lamps combine the excites

ment of modern design with the warmth of
traditional handcrafied mutertals, And behind
Minoff Lamp ls Kichler® Lighting, the Largest
privately held residential ighting compary tn
the United States, an acknowdedged ieader tn
design and qualty for over S0 years.

10% Off

Our 40% - 50%

~ Already Discounted .

. Prices! :

SALE LASTS 10 DAVS ONLY.

!

ELECTRICAL
CONSTAUCTION,ING.

3700'W. 7 MLE ROAD
UVCIOA, M 4816 e I aBeRlYY .




