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This testimonial to excellent customer service :ﬂp’:&: ":... to l;f:,. Jim

] was written by Shelley Darmetko, marketingdi- ~ Th forod his wervi
r mmmo@flyudmsmeem'lem. Jim Wo oy ot 1 boy  hit bt

: Thompw::du transferred to Macomb Mall in 2:“-:”% ly left at 8:45 p.m.

Coat designs are g i Toompeon's lomazalp o s W5 vl e T

PSRN

made manager of hls own store. who knows exsctly what service Is  {~
. T e I am writing to complimont De- standing customer service, asked questions to determine  known not only as & succesaful
S eCIal thls ear juiz sales associate Jim Thomp- One Friday night, while shop- what his customer needed. His  mall, but as tho mall that pro-
p y son at tho Oakiand Mall on out- ping with some friends, we suggestive selling croated an en-  vides the best customer service.

Nizon's plain cloth coat. The winter of "94
promises to be tho ssason of the coat and

the best designs are simple, yot detailed —aophis-
ticated and modem—sweeping or barely thero—
and perfectly tailarel. They'ro the ultimate exam-
ples of form following function.

1¢1t's your yoar to buy a coat or Jacket, you have
a wonderful selection from which to choose. And
unlike most seasons, be assured that you will find
uniquo styllngs with unusual trims. There’s much
more out there than the traditional black reefer.

The following are some of my favorites:

Nelman Marcus at the Somerset Colloction,
Troy, showcases |ts coats In various departmenta,
Viait tho coat salon on the third floor, but also
look for coata in the designer callections.

Sheariing [s hot, and when comblned with
Jeather, it’s & must-have. Vakko lines its black
leather facket with shearling and adds the soft
skins to ita culfs and pockets. It closcs with an
assymetrical zipper ($650).Anne Klein features a

F orget what they used to whisper about Pat

Seeking |
super
salespeople .

We're shopping for shopping sto-
ries about extra spocial sales pecple.
you've had a recent shopping ex-
porience where a sales associats went
above and beyond the call of duty to I
provide exceilent customer service, *}
Malla & wanta to hear -
about [t! Drop us a few lines desczib- =
ing the shopping situation and don’t =
forget to name the store and ahopping =
conter involved. -

Those accounts published on the

resh
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ooso, flowing maxi over Malls & Meinstreets

pages cach
:‘l;:‘ R'!.ctllz:rgl 'Iyl"-‘lnig\“l-r. month will win an Observer & Eccen-
alzod sweater and tric canves shopping bag for the sales

associste nominated and the shopper

bigh socks, Extremoly long that did the nominatingl “

over seriously short ia s

trendsetter for fatl. Send your story to: More Than You -
Look for a navy two-but. Burplnag For, -:‘Mdh‘: ]hq:hln
b W 'i,?,‘;;f’f:"‘ More Than You Bargalned For: Shoppers at Dejaiz can expect the full attention of Jim papers, mh"g_""mpgl:"a“'“m‘{nm_‘_ ;
Eraceful portralt collar Thompson. His specialty is helping customers build a wardrobe around a few pieces 43009, B sure to inciude your name, ~*{‘
Eg;‘;iumndout from the store’s collection. address, and daytime phone aumber. '
Ritneo Gigll, the father - i
e Mok wosh alpec andcashinr
0, wool, alpaca and cas! 1ore .-
D ot fur, The cape effoct in the back Is _ RETAIL DETAILS :
et ssaibits boauifullioes in N ;
1] 0! polo cost ! &8 - N ann
Arman Retall Dotalls features the latests | M SOMERSET UPDATE can begin construction of their de- Plans call for Somerset North to be,,..
mgﬁa 1,,“,0:11(%}‘5“%425:&”: 05! C fon crews are levelingtho | partment stores,” said Rebeocs Mac- linked with the Somerset Collection,
duuhlabreul.:dvcnloum(t’lﬂﬁ) lines and personnol changes around | field at the northeast comer of Coo- cardini, operations manager for across tho street via a glass enclosed |
mchb:mlmlmpomﬂ;nhllmd&aﬂa the Malls & Mainstroets communlty. | lidgs and Blg Beaver in Troy for the Forbea Coben properties, which along | skywalk across Big Beaver. Tho new .
Blatt fashions Its swing cost ina 1 Mall to: Retail Detalls. planned $78-million Somernet North | with Franke) & Associates, own and shopping center could house up to
with faux fur collar and cuffs. More faux fur ap- Qbservor & tr bo " read operate the Semerset conters Mec. | 1000w setallers with hroader peica—
805, E. Mapia. Birmingham, 48009, “Aa s00n as the pads are ly, n e proposed 620,000~ polnts than the Somerse! on
prarsa & waterproof revesiblpylon trench O tax horm 10 B10) 644-1314, they will be turned over to square foot shopping center has o fal
Iﬂu‘lly from Neiman’s, Arman!'s loden green Nordstrom's and Hudson's so they 1996 opening date. Sce RETAIL DETAILS, 8A
, clasalc with sell-tio back (ax.aw;./\llxmmpm .
. 1 Collection .:h:mmh,, sRcwﬂbuﬁn;‘u:thhwbwbanMnlhdMaiu’ O T—E— SATURDAY, SEPT. 50 nE
Alng to ranks treets are invited to submit annotncemants of -
b afce cont Innavy sueeinars it b s | ADDED ATTRACTIONS | smecurr 1
with shiny gold buttons. . ﬂl‘?!h‘d;l\lmmm&bfupk to TE—— mlm:mm‘wm .
Wa plcture the short jacket fals ’mm G“'Msas‘”ﬂ Senples.
tum“b;}:.:ﬁ;u':wa ?muwmmor/nxmmmmw)w- ::gﬂmw-mmmmm (le.vssl-rmm Mita/Newourgh. Livonis.
;gﬂ:furwomm(t?.ﬁb)md Laurs! Park Place. Six Mia/Newturgh. Livonia.
a knockout cloak for men AAONDAY, SEPT. 5 {313 591-7696.
($396). ANTIQUS BROW
H : P PUPET SHOWS mms&#mmmumm
H Something for every- Cindarelia performed 1n 1,3end7 . Regutar mall hours, pm, :
1 aons mll.lmgfm&:::nlmsxﬂ Wastiand Shopping Conter, Wayne/Wamon. Fariane Town Cantor. Hubbarty/Souhfiokt Dosrbom . 4.
H The coat collection at Complmentary. (313) 425-5001. (315 4367912, 1
! v Rt Top Gesiges and Detrott native, Dominic Romposo =i
H @I0)I7E0481. Vi ot & Sharm 11 M. to 3 5.m. 80 Vilta on : mwmmmwum
' Sept. 9. AOMpEoBo Mokos classic, polished clothing.
: Geongla's Gt Galwry, 575 Forest Ave. Ptymouh.
: ‘Shop for home decorating and 1andacaps el ot with emphasis on the cut and shape, retaling (3151 453-7733. -1
. 12th ennual Homenama alta. between $480 and 31,600, =1
: e rownins Gooty Laka/i, Boge Laks. s e SRAUTY SINIPTY =P
H 10} 681-3112. ' (810) 8558877, Wm;mwm“m”"d‘?“m“
: Cinsia Rocca fashl WEDNESDAY, SEPT. vt ivbormalty modeled. m:z'mumtm.s:m-mn::- 3
4 ons & from Chico' Noonto 2 o1
| 1% sweeping swing cost [n camel with a wide shawl WENESOMY, ST o e & Co. Restawnt. bidding for Sagrance gN beskats. !
¢ collar, deep cuffs end unusual bone buttons. PASLY CONCERT Orchend Laka/s. Maple. W. Bloomifiold. W.wm. N
? " Short options includs Anne Klein's toss green oanio Bartels Makes e0CoN ECOSAINCS, 6:30 p.M. (810)855-6022. L
: bg-m-m(n?mwn Paoming A Cour, ve. Cori sy forbrst ATHOW e so 1t [ i
loden wrap wil d.m'ml::h-& seats] Bring a camorn! Bartata 1§ 8 winner of scvend Amatours contest through . Maak Puppet Thower “ThaTeeThat [°
| Christian Dior's wool-lined shiny black beltsd atonsl muxic e, with #ER B cessaties Corkact mal for Getalts. o D and | o, Cortor conmt. N
8290 y g-adong Comomantary,
2;|loo\!n‘l’wﬂl-mll'40lltyh . | OG-oentiad's mesls ot paricpsting mel restrants. (310) 476-1180, Tot Twaive. Telagrapty/12 Mll. Southield. M
tweight duster, Check out the Zelda Lakeside. NBS/Schoenter, Startng Helghts. o [@i0y 3334111, =)
Wf-t Ths Boardwalk, Orchard (B810) M7-1744.  FRIOAY, SEPT.O PARSEN'S MARKEY o
w‘ This stunnizg . BRISAL FAIR COOIIME CLABSES 0 am. to 2 pun. Vondorns seling homegrown fuks, s
mmhiw'?&mwfﬂ Sl partyfaahin show, Vendorseroks. Pres. & MUCUAREES  orscomeema | . (TS andfoven Geso wsepakrg it ¢
& vonid i oOkWans SeMOnstrEions through Oct, 3. Guesis " el
on the town. Do POrtraR for couples sttanding. Casaes IR 4743440.
%Wu.WMYw MayRower Meethg Houses. 455 Mak Street. nwﬂmy‘mmwm’
loave her column idess at (313) 963-2047, madl- Pymouth, . ‘e ot i SUNGAY, SEPT. 11
box 1888, or fax them (o her ot (310) 644-1314. Q1% 453.8872.. Clanses 81 t0 7000VE B BOKL. —
3 d 1 . . (B10) 4434539, ) CRANDEARINTS SEUNCH R
1 — e JHURSOAY, SEPT.8 PASIEONS AT LUKON : Troat gancime and randod to an slegent bruxch. =
NG AHEAD . Latast kooks fron: Casusl Comer and Mother's Work Call r reaarvations and detalis.
LOGK! DSSIONEN INTEBATES Maternity Informalty modeled Noon to 2 p.m. e 0. %z Carkton. Fakrens, Dearbom.
S - T g mm%m&ww n-r-gnm‘unugmw-wm (313 4412100,
: naxt - vy STORYBOOK SUNBAY
Whet te wetch for in Mais & Manstreets . iomets spparst — Louratrurk o, St MR o Yoo o
. : 8104 843-9000. WOSIERY SHOW “Zmemy's Boa and the Big Splssh
M Linda Bachrack for great wraD ups. ). . B Feshion Accents Hotlery Show, 1.8 p.m. Modets will and "Mother Earth™ at | p.m, Cantsr coust. Fegue,
leum-poddmugm 00D FASIIONS hoslery Fairians's Rencly Anooaus $heo Visks. 1002 redese
? 1904.06 Jacobeon's J-Bcard recresentatives fom and register shopoars to win & 308 U9 and B book reporta for doourt mall tohers. D9-cent ks |
wm" oddress changing i £. catificeres. Mmeala at participating moll rastaurants. 43
8 New bome fumisbing stores 7 puen. Aleo, Colection owner Alcs F & M. 3533 N, Woodward. Roys! Osh Fariane Town Center. Hubberd/Souttield, Deartom, 1Y
‘mwu . . Batt; 10 a7, 104 .. In Lacies Conts Dapartrent. (313 8748538, 313 5631370 ] =1




