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Salesman delivers
mirror and service

‘This story comes from Sharon Newman Bor-
dine of Rochester, who reporis she was
surprised and delighted by the professional-
ism of a sales assoclate at the Nature Com-
pany in the Somerset Collection in Troy.

Customers pick
best lunch spots

have a confession to make. 1 often obsess about
lunch. Since my dayn are largely spent prowl-
Ing the malls and malnstrecta for interesting
finds to share wilh you, I have the apportunity to
try out many different lunch spots. Naturally, I've
found some favorites and [t [s with those in mind
that my obsession comes into play. [ sometimes
plan my whole schedule around the midday meal.
A relaxing, yot energizing break for lunch s es-
pecially important this tire of year, The crowds,
the parking, tha lines at cash registers all com-
pound to make the holiday shopping experience a
little helming and alot exh i
;!‘hlo following are some of your favorite places to
refuel:
Gall Fales works at Dean Wilter in Birmlng-
ham and frequents The Cook's Gardon & Cefe,
225 F. Maple, at lunchtime.*] get tired of the

selection,” says
Gail. “It's fun

“I've been on a difficult search for
the right mirrors for our classic Con-
necticut 1700’s-type bathroom.
Whilo walking by The Nature Com-
pany at the § Collection in

to see If the mitror promptly arrived
safely. | am so impressed with his

. attention to detall and graciousncss

that [ want to let everyone know the
art of service still exista.

, 1 spotted a quite primitive
mirruz. It had posaibilities. . .

‘The young man who waited on me
was 8o helpful and gracious that 1
had to write a testimonial. In o
world of skim milk, John Cianciolo
in creaml!

On my first visit to tho store, John
spent time mensuring and explain-
ing how 1 could get a second mirror
if need be, sinco the stors only had
ane. He lletened to my design dllem-

John's

1 am weary of the fact that most
kids who make tho papers are usual-
{y criminals, victims, or star ath-
letes, Yet, there are wonderful young
peoplo who we never hear about.
That's why I'm submitting Jokn
Clanciolo of the Nature Company
for & mpot ip your super salesman

. stoties. Sincerely, Dr. Sharon New-

man Bordino of Rochester.”
Store manager Pam Bigley, said

an,
were notable. When | decided §

of Michigan -— Dearborn, where he
is a freshman. Cianciolo said he

same old thing maa with genulne support. On the  Ciancilolo fe valusble member of
and Cook’s Gar- second visit, I took the mirror home  her staff. He fills In whencver ho
den has quiten to see If it would vuzrk. A-pin. can, after classes at the University Soun vy ProTOG

That extramile: John Cianciolo of The Nature Company at

just to look at needed the secand mirror, NOW!,  plans to major in business and is Piiers (% . .

o iniode Dended e e o’ Ho had  vory Interosted in viousl mer. the Somerset Collection in Troy “is a charm,” according to
cass.” The menu the mirror delivered to me by Feder-  chandising. Ho resides with his fam. one shopper who was touched by his care and attention to
includes every- ! Expresa at no charge, and called  ilyin Bloomfield Hills. details.

thing from spe-

cialty soups and salads to sandwiches made with
Zingerman breads, creative pasta dishes and In-
ternational entrecs.

Fast breaks
Craving a Greek salad? Gayle Roberts of Bir-
mingham and Roxann Marinelli of Bloomfleld

Shoppers: Share your super salesmen stories

We'rs shopping for shopping sto-

Malls & Mainstrects wants to hear

lished on the Malls & Mainstreets

You Bargained For, c/o Malls &

highly recommend Groek ds Coney Rostau- res about extra special sales pr hy
. " poople.  about it pages each month will win an Ob- Mainstreets, Observer & Eccentric
'G“'l'-zsg N. w"",d,',";d‘ xth) e best in town," says 1f you've bad a recent shopping ex-  Drop us o few lines describingthe  server & Eccentric shopping tote for ~ Ni 805 E. Maple, Bir-
h ayle who y lovea the A peri where @ sales nasogists shopping situation and don't forget  the sales associnte and the shopper. mingham, 46009. Be sure to include
ok went above and boyond the call of to name the stare and shopping cen- your name, address, and daytime

Kathy Twomoy of Bloomfleld relates two of
her Blrmingham “quick bite” cholces. “1 love
Elle’s, 263 Pierce, for hummous and taboulleh
and Amer’s Del}, 166 W, Maple, for its fun at-

AT —T— T visits throuph Dec. 24. 4
mosphere and giant sandwiches.” Try the Mango Retail businesses in local maile and Main Streets Foktana Town Center, Hubbany/Michigan. Doxrtom. H
Smoothie at Amer's. The delicious blend of mango imay submit news of upcoming special events for ADDED ATTRACTIONS (313) 593-3546. M4
juice, bananes, strawberries, honey and ico s & Added Attractions. The deadline is the Wednesday WEROOK SANTA :
great pick-me-up. before publication on Monday. Send facts to: Malls Santa photos bn center court, Monday-Saturday 11 -
1 also roceived several kudos for the Coffeo Ex- & Mainstreets ¢ The Observer & Eccentric Netws- ‘Mother Gooso storybook theme. £.m.108 p.m. Sunday 13 am. to 5 p.m. Puppet :
change, 112 8. Woodward, Birmingham end The papers, 805. E. Maple, Birminghan, 48009. Or fax Sumewt Place. Elrabeth Loke/Totegaph. Watertord. presentations of *The Littie Marmaid™ aady 7 p.m. :
Boardwalk focation in West Bloomfleld. A good ‘them to: (810) 644-1314. [810) 443-6048. Satusday, 11 am. 1 and 3 p.m. Sunday | and 3p.m. H
lunng“cuppradu" will clwyuurhm:idgr&:r aaxt, Free shows 20 minutes long. o :
nest round of pawer shopping . . . and the eo Laxgeiok M
Exchange also offors a small lunch menu and MONDAY. NOV: 20 153 an vaRs oo Fouriain Sw?amsm& gﬁ}?ﬁ‘;&s:. :
somo scrumptious desserta. tempie, , Swiss chalet, H
A little off the beaten mack.buudnalch;xlmh LABMIAPPE oo 69 mrm Eggmuu:wmum :
apot, is the Kingsley Inn dining room, 1476 N. Y se8s0n, through gy roem- 4
Woadward in Bloorafleld Hills, the first cholco of D R ataca. hea harse 0w e tough s, Doc. 23, vaass mok WEDNESOAY. NOV. 30 :
Marty Nouse of Birmingham. Sho also touts the g Gifts roinrsnts. $: -
fish chowder at Big Flsh Too, 1111 W. 14 Mile, fing thee stores. et Posesol Sonvicn whisks letters DrDugh SOUTHFTILD SANTA
adjacent to Oaklsnd Muilin Troy. “Qut of thix Main/University. Downtown Rochestor. couds. Authority hosts
world,” she claims. oo cal {310) 655-0060. mﬂfzm Sterting Heights. mgym mm . Bogns
1f you're pinched for time at the Bamerset Col- TWELVE OAKS SANT. 1744, :30 p.m. foception ‘Hotel. Saeta
loctiqn in Troy, but wish to sit down for a light ‘Santa Bits In his Crystat Forest cottage sumounded by | NORTHLAND m"'“‘mﬂ;’"ﬁ Uwoughout bust
meal, Aliscn Kolb suggesta Cafe Jardin in the 136-e-sire animals b centor court. mosive Nexthiand celebrates the hobdays and ts 40th anni- “"a‘c‘_, 3:45 p. Fmrmmv:is
center of the mall. “It's airy and relaxing,” says postors sbout snkmals. VECSAry With 8 nawly rom shopping center and p.m. Mmmmm“ 15600 J.L Hudsan Dr, Fiest 5
the Birmingham reaident. For & longer, more fea. plech i "’.."'";«"'fs..."’-"‘""‘uﬂ'in *Tne Doy 8nd Tha Baar” holkisy theme. Kids receiva 200 tecolve -
tive lunch, try Bcbastlan’s Grill at Bomorset, s rtora to Santa Uvough the mg’:‘“mmms’l";“w 3 Prara Hotol. Lodge/J.LHudson DY,
The turkey scallopini with grilled lecks and Couds. A 1 5-minute lasar Kght show with big 1croen Ehotos near Santa. Toys for Tots etiod Dec. 16 {810) 4435311,
caramelized apples ia the porfect holiday Junch, pactics Dy image Qeets new, ot for KIDS’ SANTA SHOP
Convince your mom to split a slice of apploe pie hopoer ougt si7ondB the needy, 50-cent carouses rides. Chikaren's-Only Shop through Dec. 10, Co-sponsored
with warm caramel saitco for dessert. p.mh\hrl.uulTWComuMD«.z&A M:umuhnl;fw#bwk'@lm Southfield. bumon‘xsw‘&ndmmmmms
y 589-62 can family, Teen cscons young-
Holiday teas T g /ov. Nonk um‘:]ownmn Slorsto maiet e St
The Roeewood Teahouse, 118 W. Third In Ro- “‘(:'w S~ e Conal hoiiay decor theme, Interactive dis- momlmdwm‘pmmsmum
chester, Is the ides] retreat for harried Wm:wmmmmm pleys. Serts visits and photos in center court. Local Maphe, Bimongham.
"W'P'“P"‘W’ M‘&‘";:" M":‘:‘JL““‘ a contercout ity 11 8.m, 10 8 p.m. Sundays noon to oy;.mu.... T4 b Jon R, oo (810) 6445832
bl | shoppere xpecialy that - w%xmﬂ?u Aymoutiy Midciedet. Livonis. uvo:A’ ‘:m mAm
¥ | cludes carolers, them (313) 5224100, -
teas, string quartota and PLYMOUTN SANTA 'nﬂm::. mnmv:'::. Hundreds m.:;dm FROAY, DEC 2
nformal modeling by ‘Sonta’s £04 8 hew house K the perk. Photos $4.50 ta with Sonta. SANTA BRYAKFAST !
‘ackie Jellnek of Kathe- ‘sach, Thursdtays end Fridays 4-9 p.m. Saturdays 10 Lvonia Mal. Saven Mie/ Moot  thiors Fostourants host s i
rin's boutique. Her menu 8.M. 10 6 p.m. Sundays noon to 8 p.m. Free candy (810} 476-1166. Docomber, 8:30 a.m. Tickats $7.50 pat |
tefecta the season, with canes 10 valtors. LAUREL PARK 8AXT) person, - “and the Boatt B3 '
plum pudding, English Wmm sk, Rymouth, Protossional the fast, gits, and vis with Santa. Today ot Lukeside, :
trifle, Victorian soups and holkdays each Fiiday 85:30-8:30 pm. Ssturday and Wasusnasod :
nalnd samplers, such es TELTWELVE SANTA Sundsy 6oon 16 5 p.m, irformal of 1-800-282-2450. .
the Prinoe Albert Royal Holdays Around tha Workd decof thems. Sarta visis 1-3 p.m. through Doc. 17, Keep- :
M Treat. Or enjoy a turkey nd photos, fot Broakrest B3ke photos with Sanma in center court. Anlmatad, :
' SNNCRIE " . | crnlssant with cream with Santa on Dec. 3, 6-9 a.m. Restaurents on Main fpalze Music boxes febture baserina and shaton. SATUROAY, DEC. 3
= cT Street aree, sing-a-long. 2 pot chid. Enter to win tickets to the Detrolt Symphony's Mt
cheess and cranberry apple chutney. Tok-Twove Mall, 12 Mie/Tekegraph. Southiledd, Craches a1 the Fox Theatre through Dec. | 1. *Treo of .
Priends Anita Walker and Kay Muellor of (8103534111 Lite,” benatts Angola Hospice It Jaccbeon’s court CANTON SANTA
Birmingham enjoyed their first trip to the tea: WESTLAND SANTA peiey Santa wil bo stationed K 8 RV traveling to different
house on & rocent Thursday, “Wa felt complotely Hondey Polar Bews theme, Santa viaits and photos in Laurel Park Fiaco, Stx hide/Newturgh. Livorss. g e Decembor 14 p.m. The
relaxed and unhurriod." — Just the antidots for a contar couet, Chance 1)okn Santa's Hobdey Bear 1% 452.1100. O bagh for iaRorm. On Dec. &, Coventy Common e
bactic day of running the stroets. Bachrock Chub. Santa’s GMng Stegh I KohCs court, Shoppers | GIREAT OAKS BANTA oy karton Taykor, On Dec. 10, Home Depot Ford/e.
isa resident of Birmingham. You can leave her #00d ftema theough Dec. 24. Visits o photos. Amedcan Dusiness Women's As- of 1-275. On Dec. |1 Canton Comen, Ford/Lisey.
! mmug@w)m‘mzmqabu:m,w www{mmm 80ciation wraps gits on weekends. Bresicasts with Gokden Gace. Joy/Liney.
tham to har ot (810) 644-131 “Tree of Memones™ In eest oourt through Dec. 24. Sants on Ssturdays, 6:30 8.m. Resorvations re- ny
fax tham to her at{ Wayne/Waren. Quired. $7 por chid. WiTtes Tree donations g0 to WOLLY DAY
0 A“EAD (313) 425-8001. wmw.vmmrmm':: Tt "
LOOKIN O oor 651 sccust hoadey exhE s though Erparacen Y e Home o S0pm Ll em ke
20 Dec. 31, "Desuty #ndl The Boast™ tokd trough 17 PAIMLAME BANTA ’ In front of Rorwry, Sabvation Army Band
.w.y,.muln almlnm-mlr:nl':_ab-clﬂn . mwwml&m mwun:mmm.mm Dues Oeva and Baks Sals benefi Salvation Amny.’
rotalll teadl! Nuvery, Poppins rooftoos. storybhook more,
=uﬂnwhr-.a:klbwﬂmdwi°h°“w“‘“ ko 10 call 1o PeBOrVRRIONS. medl oo mmmmm-ﬁmmw: Frankin. Frankin Roed/h, 13 M0e.
* ‘o rend by the fireplace. dor ndjecont to Hudeon's. Mal’s Gecor features toys. Cwnter court. §4,650 Sghts! Santa photoa ond Bi0y 6206500,

duty to provido customer service,

ter invalved. Those accounts pub-
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