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Why they’re busy

Northwest Goneral ond Red.
ford Community hoapitals closed,
which Is one reason for the in-
creaso of patlents, hoapital offi-
clalasaid. .

Botsford s ono of the fow hos-
pitals in tho area equipped to
handle pedlatric emergoncy casea.

The Farmington area also has a
disproportionate number of nurs-
ing homes, Viodor sald.

Botaford cares for indigont pa-
tients, too. For those, emergency
om doctars tumn into primary
caro phyalcians,

8till, Vieder finda Botsford's
increased patient load somothing
of an enigma. It certalnly offors a
contrast to the Famington area
whore ho grew up.

Thoe 1980 Harrison High gradu-
ato started at Botsford as an in-
tern In 1986, Vieder wont to Mich-
igan Stato to study architecture
but went into medicine instead.

An ER physiclan has to make

-spot dingnoses — ofton lfeasving
— and bo well-versed in all arcas

. of medicino. Not knowing what

" they'll encounter Is part of the
Job'alure. -

“Woe're probably all a littlo bit
of adrenalin junkica,” he sald.

., An averago burnout rato for an
- ER physician is estimated to be
around soven years. That may bo
changing, though. '

Trained for pressure
While emergoncy rooms have
been around forever, emergency
dicine o3 ialty has not.

Bl toll my rosldents
that etross {s a func-
tlon of what you don't
know. . . . A majorlty
of times It's not
strassful bocsuse yoh
know what to do.’

Dr. Sandy Vieder

you, Lord. She's now at peace.
She's boen in a nursing home for
10 years and hasn't recogni
anyono in the last five years.”
“When you seo the premature
deaths . . children . . . thoro's
no way to overcomo that,” said
Vieder, who Is married with two
clifldren ages 6 and 1. “Can you
preparo for it? No, When you bave
kids, you nover proparo for it.”

“Tight-knit group’

Botaford hae 12 attending phy-
sicians and 14 residents, Any-
whero from soven to elght nurses
and threo to four aidea supplo-
mont the ER contingont,

“I think we'ro a pretty tight-
knit group,” sald Gall Kress, a
registered nurse. “Wa trust each
other. It'a not us vs, them.”

Contrary to the TV deplction
whero doctors work around the

. clock, Botaford’s ER personnel

put in 10-lour shifts and work no
more than two days in & row.

‘The work is draining as ovi-
eunmd by the eoﬂ'cu’machlm ino

o)

a
* Now doctors and ataff are trained
- and certified in the high-pressure

. area, .
, “I toll my residents that stress
: is a function of what you don't
« know,” Vieder sald. * ., . s ma-
jority of times it's not stressful
‘bocaues you know what to do.
::Wn'm mentally propared for

Some things aro not too casy.
Belng from Farmington Hills,
Vieder occastonally runs across
patients he knowa,

Most times it's not a problem,
ho said. If it is, he'll have same-
one clsz take over,

He's also had the unpleasant
task of delivering bad news to
family members when a loved ono

* hosdled. ~

“Thera cro degrees, though,” he
sald. “It’s one thing when you tell
a family with a 91-year-old grand-
ma who dles and they szy, “Thank

stafl Along
with tho regularly made stuff for
mortals, a button for strongly
brewed is available. .

Tho East Pavilion — with new
emergency and urgent care do-
partments — opened In 1093
That doubled tho space in the
emergency department.

Staffing hns not kept up with
the increased load, Vieder sald.

“Some nights it'a OK,"” Vieder
said. “Thero are nights whon we
took at each other and think wo're
all in over our heads.”

Things are under control on
this night.

A cacophony of blipa from mon-
itors and the scratchy rat-tat-tat
from & printer punctunte the un-
oasy calm. Above the din, a physi-
clan recites a medical chart In
rapid.fire staccato over the phone.

An car-piercing beep from the
radlo room sonds peoplo into

_; motion. A dispatcher informs a

" Behind the desk: Emergency roo
Dr. Anita Ceraig and Dr. Jackie

Examine and
ask: Dr.
Sandy Vied-
er (right) ex- .
amines ach-
ing legs and
asks ques-
tionsof an
emergency
room patient.
Atleftisa
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Jach Field.
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Readyto "
scan: Bill.

scan techiii-
cianonda’:
21-year
Botsford
Hospital ¢mi-
ployee, pré-
pares a pa-
tient with .
Karen Bai-
ley, a nurse;
technician,

m personnel (fmm left) Registered
MecParlane keep busy during a’Fn'da,v night shift.

nurse that & man, 85, who is hav-
ing trouble breathing, Is being
brought in by ambulance.

A few minutes later tho ambu-
lanco arrives. The man is trans-
ported to one of the 18 boda.

Ho looks disoricnted as two
nursea bezin attaching wires to a
heart monitor. Vieder approaches
with a stethoscope and begina
nsking questlons.

“Ralph, Ralph ... how you
dolng?” asks Vieder checking for
vital signs.

A pationt in the next bod enores
loudly.

Coming through: Shirl Dav-
is, a registered nurse, helps
wheel in a patient, with
Karen Bailey in Botsford *
Hospital’s emergency
Room.

We reduced our prices again!
save B0% tO 70% on quality

merchandise. Clothes for the entire family.

Acceasnorias for the home. Now is the

time to hurry In for best savings!

While quantities last.

Jacobsons

Ann Arbor 313-709-7600 » Birmingham 810-844.6000 '
Doarborm 313-865-0800 « Grosas Pointo 313-882.7000
Livonia 313-801.7800 +» Bochostor B10-081-8000




