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bad a phone answorlng system  Allen of Franklin, whose husband  out power, Edison had said. But  power outage. about [ts customory and takes the ',
that elthor dldn‘t provido human depends on  an electrically many rosidents questioned why Stata Rep, Jan Dolan, R-Farm- & power loes. . criticlem serfously. S
contact, provided recorded “ex. pasaive breathing el power went out during no ington Hills, sald that the area's Busincssmen sald not only “Reocause of the cxtrems hest .
cuses” or even misled them as to " Wecan take it.” woather, and the increased uses of were Edlson's Actions costing  and because wo kad storms oyer .
when power would be restorod, And elthough Edison President’ “We moved horo rocontly from  power, on auch items as alrcondl« them, an In tho caso of meat mer-  gaveral dayy, wa ba to rovise ves- |

and displayed an ottitude that

Anthony F. Earloy Jr. sald the

Columbus, Ohlo,” said Geneva

tioning, are something on

If its actlons or jusction result in

ket owner Ed Plsher of Blrming-

toration eatimates,” Eariey sald, !

was “unaceeptable.” company has opent some Houston of Parmington Hills, —must recognize and adjust to, bam, but bad Information about “That left the impresofon thaot .
“There fa n porcelved lack of million in Infrastructurs improve-  “Wa've also llved In St. Louls and Boyont lat 1l the tion also cost them Detrolt Edison didn't carc, That .
concemn (by Edlson)* sald Hills monta since 1091, many wero not  some amaller citles and wo've had many suggestlons. Most said money. . couldn’t bo further from the |
Doputy Fira Chief Pets Baldwin. reelng any improvement from never i § snything like th /s tod tele-  “We bave genorators on re-' gruth”

]
phone system must be lmproved

I om, this.” serve,” eald Greg Caroy of Lisison ] ked 18-hour shifts or :
p?ol:xf:cd }:ﬂ:npf:v?:;mg;)hﬁ Al Bimmons of oyal Osk sald Hillu City Manager Bill Costick g0 that thoy can pet accurats, up- Sytt;m in Livonia, “But when mcr?i‘:s' 1&’{4:” he:t. to try and -
1 . ey Edicon crows In from Indiana and  road a lotter from a Hills resident dated nformstion on the extentof  they told us powor would be back  restore power,” he sald, edding ©

with service oven when thero is no
storm.”

Kentucky during the 100-degree
days told him some of the equip-
ment they wero ropalring was

who hod lived n LaFayette, Ind.,
Tos Angeles and Chicsgo and hed
seen moro outages in the lest two

any outage and the best catimate
af when pervice will be retumed.
Many suggested that the com-

in four hours, wo didn't order
them.”
Carcy said when power was not

that the company brought in”
crows from fivo states and would )
have had more ex that power’

Answera not offered from tho 1940s. yosrs in Farmington Hills then i pany must {nvest more money In restored, his company had to o to  outages in Cleveland end Akron,
Many reaidents said they ox- “WWe demand to know when or  the other cltles bined over hin and p 1 whilo great cxpenss to get generatoss  Qhlo, Had roguired extra crews as

pectod problems from the storms,  what Edlson la going to do," 8lm- 53 years. not pasaing that cost along to cus-  from Grand Roplds. well,

which genersted winds of 60-80 mons asid, “And wo don't want tomers. Roaidents with medlcal prob-  Strand sald the PSC will com®

mph that blew down power lines somo grand display, no dog and Like the Third World Thero were suggestiona that the lema and others who waited out  pile tho Information and come up .

from July 13-16, but they wanted
and dld not reccive honest an.
swors about the outages. .

“When wo call, please be hon-
est, don't fabricats,” 3ald Bhirloy

pony shows.”

Over four days, there were threa
storms that knocked down troes
and power lines In thoe ares, Jeav-
Ing up to 760,000 customors with-

Gwenn McKenna of Bloomfield

Hills sald

ghe'd hsd power

outages “on stormy 'dnyl, rainy

days end sunny days.”

“This Is like living In the Third
World,”" sha said, adding that she
had lived In Scnegal, Afrlca, and
had not experienced es much

company should provide con-
- tingencics for keeping food cold,
such as dry Ico, provide better se-
curity from fallen lines and old
poles, compensato businesscs and
reafdents for lost power when it
was tho company’s fault or even a
financial peaalty to the company

the outage in air-condlitioned bo-
tel rooms also complained of the
cxpensa.

‘Edison does care’

But Barley, who attended the
hearing along with several Edison
officials, sald the coxmpany cares

with a plan to “get somo of the !
buigs out of this system.” .

Monday, a Fanmingten Hills .
citizona’ committeo that was be- |
gun after the 1991 power outage |
will hear pub)ic comments begin-
ning at 7:30 p.m. in city council |
chambers. L
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metal finishes or with
glass shelves.
Savings up to
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Republic Bank offers a clear-cut advantage
with the Diamond Investment Account
@ High rate - totally liquid
@ Limitod chack writing
® ATM accessiblo
@ Unlimited in-parson withdrawals
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ALSO...SAVE AT LEAST 40% ON ALL

# Bar Stoos ¢ Quilt/Tone] Stands » Cafe Tables & Chains ¢ Bookeases
« Oxccasional Tables ¢ Dining Tables ¢ Beds @ Plant Stands

Gewsted For 103 Yoass

 REPUBLIC
BANK

All by Charleszon Forge iy
SDabSe )
Bloomfield Hill Farmington Hill o ;;’;ésw ' . 1 ‘
oomfia ifls armington Hills o, = ‘ s q i o
{810) 258-5300 (810) 737-0444 uouswnmst.lggs.orxov: %%9;{‘,‘;.{,33;’,{3;;?@ w@;{ﬁﬁﬁfx&f’ﬁ”f :

4£2200 Grand River, Novi s blocks Eus of Nowi Roady 810-344-2551
Moa., Thues., i, 10-2 ® Toe,, Wed., Sae. 103

Nerei Score Open Sunday 124

Vit Mclanzhliw's Alase Storn ru Souchgass

Grosse Pointe

{313) 882-6400

ALSO, ¥
Visit any Ropublic Banl lacation or call 1.800-068-4428 = =
MIMIERFDIC,

Aeroum W coen 1 $10.000 Aval paececiage ecive BLYS 1 o Bbxecd 10 EAG wethout Nt
e Lecod besed 6 tolown $35 rcr3 a1 5 0% APY, $10.000 B24500 a1 35% APY ind
31,000 £3 2020 #11 27% APY. Doy biterces of kess Iran $1.000 oy rad foes whoh fray red.ce APYE. |

SAVINGS SO BIG THEY
WOULDN’T FIT IN THIS AD:

Oakland Community College
. . .Your Future Connection

« Five Convenlent Campus Sites

o Affordable Tuition - $46 per Credit Hour for District
Resldents

o No Application Fees
Small Classes, a Faculty that Specializes in Teaching

e Professional Counseling and Financial Ald Services
at each Campus

o University Transfer Programs In the Liberal Arts,
Science and Business

More than 90 Certificate and Career Programs in
High-Demand Professions

¢ 3,000 classes from Which to Choose this Fall

Walk-in Registration Sites:
Auburn Hills, Highland Lakes, Orchard Ridge and .
Royal Oak Campuses :

Horo'a tho deal, We'ro elashing 20 to 70% off everything {register at Royal Oak for Southfield Camims Iaccac)

in the storo. Which moans wall-to-wall BIG & TALL sav-

inga on our ontire aclettion of dosigner clothes for men.
It's & can't lose kind of offor, unless you misa it. Because

“Tho BIG Sale” only lasts a amall time, so hurry in,

FRIDAY, SATURDAY AND SUNDAY ONLY
HURRY IN FOR BEST SELECTION

oSuits eSportecoats ®Overcoats * Leathers
#Slacks sSweaters *Dress and Sport Shirts
: oShoes ¢Accessories *And Moro!

DON'T MISS THIS SPECTACULAR
SAVINGS OPPORTUNITY! -

For an application, fall schedule, and
further information call
OCC Admissions at (810) 540-1549.

, ,{ : 26333 Southfield Road
vﬁ 5530”"7%%4 ’ cgmgv ‘
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