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BUSINESS MARKETPLACE A
Martketplace foatures a glimpso | 1A BOOX COES GLOBAL, coloring book in Included inan ac- | derstand u variety of cult liatening to the ac. fied Employea Benefit Specialleta .
of Oakland County business What better place than the tivity pack, containing a coloring Qur books and tapes are about knawledging the customor’s val- {n hosting & seminar, “The Defecs-
news and notes, inciuding corpo- | World Wide Web to find a kid's book with a story and a sing-a- being part of the global experi- e, recognizing his or her neods, tive Retirement Plen-Reporting,
rate name changes, new prod- story with a global thems? long cassctte. Each tape teachean | ence, and tho World Wido Web Is and striving for improvemont. Audit and Cure” on Bept. 20 st
ucts, new store or office open- Worldkids Press, a Troy-based | conversational phrass, like “1love | the opitomo of that.” “Jt doean’t matter how I define | MSU Education Center in Troy,
ings, new afmiistions, new posi- publisher of children’s books, you, grandma,” in 10 differcnt quality,” Godfroy said. “What's o pi will covor all IRS
tions, mergers, acquisitions and sald “Sing, Color 'n Say,” nserles | langunges. D BUSINESS SERIES important s how the cuatomer examinstion guldelines and each
new ways of doing business. of children’s activity booka that “Thiais a big step for ua," sald Four classea will be offered in defines quality. Tho key toa com- | of the IRS correction pro

Write: Business Merketplace, Ec-
centric Newspapers, 805 E.
Maple, Bimingham, Mi 45009,
QOur fax number is (810} 644-

teach culture and cuatoms, is
avallable on the Web. The ad-
dresa is http:/www.webpub.com/
worldkida/,

Lenoro Paxton, a partner in
Worldklds Press. “Wo have an
opportunity to introduce our sto-
ries to children all aver the world,

1314, The actual “Sing, Color 'n Soy™ | allowing them to embrace and un-

Oakland Community Collego’s

Amorican Management Assocla.

tlon Certlficats In Management

series, Classes meet 6:30-9:30

p.m. on the Orchard Ridge Cam-

pus, 27035 Orchard Lake Road,
\ Hills. Thoy are:

Your Mom Needs Help

Vith Assisted Living at The Frederick House,
She’ll Get All The Help She Needs and More

Private studio apartments with full baths and wall ro

wall carpeting @ Three nutritious meals a day

‘_—-.u—, 24- hour supervision by i certificd nursing assistants
Supervised medicine distribution %’? ¢ Mcdicare reimbursable
physician visits and services * Onesite, physician staffed medical center

Weckly ccumenical worship services @ Full-time activities

coordinator ® Daily assistance with persenal hygienc and dressing

Secure 35-acre, manicured campus @ F‘"W shuttle service to

shops and cateries @ Indoor walkways to your comprehensive community

> center which includes a bank, a library, class rooms
. P\

crafts room, exercise rooms, beauty salon, musie room ® Security gate

entrance, staffed 24-hours-a-day © Monthly fee under $2,000 = And much more.
The new Frederick House is Michigan's most affordable - and best — Assisted Living

fociliry. Only Henry Ford Village's Frederick House offers your Mom or Dad an on-site

physician swffed medical center, a beautiful 35-acre campus, and the comprehensive sevvices
and facilities of Henry Ford Village, Michigan's most active vetirement community!

Call 1oday for your free brochure: 1-800-584-4060
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® "How to Manage Conflictin
the Organizatlon,” Mondays,
Sept. t1 to Oct. 16

& “Fundamen®ala of Financo and
Accounting for Non-Financial

Managers,” Thursdays, Oct. 26 to | Southfleld. A recoption will ba 6-
Dec. 7. 7 p.m. Tickets are $75.

& “Taking Control With Time For Informatlon, call Becky
Management,” Mondays, Oct. 23 (810) 377-0200.

to Nov. 27,

m “Communication Skills for © MICROCONMPUTER FORUM
Managers,” Wednesdays, Sept. 13 ‘Tho Farmington Hills-based

to Oct. 18.
The $185 feo Includes books.
For Inf i Buai

pany’s auccess is to continually
give 1ts customers what they want
and need.”

Bl AUTHOR SPEAXS

Sheila Murray Bethel, n sales
and customet servico voteran and
author of the bestseller, “Making
a Differnnce,” will apeak at “Yea!
A Positive Netwark,” at 7 p.m.
Wednesday, Sept. 13, in the Plaza
Hotel, 16400 J.1. Hudson Drivo,

Michigan Assoclation of Certified
Puh.llc Accountants I: presenting

grams
and thelr requirements. There (va
$40 cost for the sominar, which
will run from 8-11:30 a.m.; and,
roservations are required. Call | ..
(810) 988-0369 for more informa-,,

tion.
%0 BROXER OF THS YEAR
Carter Markoting Group, &
Troy-based consumer products .
broker, was named Brokerof the,” ..
Year for 1995 by three different
companies: Colgato Pharmaceuti-
cal of Canton, Mesa.; Belorsdorf-
Nives, Inc. of Norwalk, Conn.;
and Servaas Labs/Barkeoper's'
Friend, based [n Indianapolls, .

nd,

“Wao are very proud of ouz ac:
camplishments and this recogn
tion from our clients that wo have .
served them wall,” said Cartor

call the
and Professional Institute (810)
540-1511.

@ MANAGED CARE

Aetna Health Plana of Mlchi-
gan in Southfleld will join a one-
year study of ethical issuca aaso-
cinted with the management and
delivery of health care by man-
aged caro companies.

Hastings Center, a private,
nonprofit medical ethics think
tank in Briarcliff Manor, N.Y.,
and Actna Life and Casualty will
manage the study, Executives,

[ on
Sept. 7 at the MSU Management
Center {n Troy. Conference par-
ticipanta may choose from 19 dif-
ferent seaslons, Including bands-
on tralning, demonstrations and
discuaslons. The keynata presen-
tation will demonstrate *“The Off-
ice of Tomorrow."

The conference is from 8 a.m. to
4:30 p.m. and coato $160. It quali-
fiea for cight hours of CPE credit.
For r;;sr; information, call {810)

PAINT THE TOWN

medical di; and | -
tors with Aetna and other man-
aged health care [irms in the
United States will be interviewed.
The $35,000 etudy 1s part of
Hastings Center's larger ethica

The 1d-based CPA
firm of Plante & Moran joined
other metro companies in paint-
Ing the town on Aug. 19, Paint the
Town is a volunteer offort to paint
and repair jed homes

President Mark .
Carter. .

) ADULY LEARNING -
The Greater Detrolt Chapterof '
the American Society for Tralning -
and Dovelopment and UAW-GM _»
Human Resources presents
“Aduit Learning Principles and’
Distance Learning Practices: ~
Compatible? Or In Conflict?” at &
p.m. on Sept. 6. The program wil
tako place at the UAW-GM
Human Resource Centor Multl:!'
Purpose Room In Autmrn A
Caost {8 $20 for ASTD members, .
and $25 for others, Reservations .
are required. Call (810) 332-2080,

B PAMILY PLAKXING
Tho Detrolt Area chapterof the . ;
Alzhu:lp_:e.r;- Assoclation, based In

will present “Wills,

survey involving leading theologl- | of seniot citizens, low-income and | Trustsand EstatoPlanning A .
ana, ethicists and physici disabled reaid: in the motro Financial Seminar for Famliiles”.
aren, 1:30-4:30 p.m. on Sept. 10 at the
B QUALITY SERUNAR “Paint the Town highlighta the | Baldwin Public Librasy, Blr-
‘Troy-baszed Kelly Services fgnifl {on that wo ingh:

hosted o doy-Jong quality aware-
ness seminar for its U.S.-based
minority and women-owned sup-
pliers and partners. A, Blanton

Godfrey, chairman and CEO of Not-For-Profit practice and a

the Juran Institute, discussed Paint the Town volunteer.

quality and how it opplles to acr-

vice industries. 1 RETIREMENT PLAN
Godfrey told attcndees that The Detroit Area Chapter of

quality Is o multi-step program —

see volunteers make to literally
e Areds of tvedrd

efforts,” sald Susen Perlin, part-
ner-in-chargs of Plants & Moran's

the International Society of Certi-

The scmlinar is designed to
vide teal Enf jon to

{llea as to the most effective ways. .,
to plan for the futuro. Strategleés.. ..
for both long- and short-term fi- . .-
nancial planning will be explored.

The program is freo of charge,
For more information, call the Al. -
Slzx;!;ncfl Association: (810) 567- .
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| 5k walk, 1:00

IPARTY
| sunday, September 17, 1995
p.m.

-Sponsored by—

PPOM

And About, Count On
The Affordable Safety
And Dependability Of
An ATT Cellular Phone
To Keep You In Touch

11
Aratladle Only At Bour
ATVT Pbome Cenier -
« Portatse Phont Fits Caally
Into Cont Aot OF fure

»Providal Approdcicty K0
Manctcs Tk Tione Or 30 ficars
Stanciby Tiene Before Bailery
Nexdts Becharging

Wherever Yon Are.

1 Mile Fun Walk, (inside) 1:10 p.m./ edcor |

Block Party, 1:30 p.m.
i COBO CENTER
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