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with the past 10 years. Where are all
these former service technl who

condidon of the machine, 1 would rec-

quit these rip-off fex 1

t it versus buying a

they couldn't sleep ot night due their
gullt feelingn, In my finest Timmins,
Ontarlo, vocahulary, let me put §t this
way, “Whero in the flaming hell, is ov-
erybody? Lyn Bankea and § need your
help.”

Just a cauple of true storles and theru
are many,

A few ycars ago on my tetovision show
[ interviewed a servico technlean who
husd worked for an sppliance service
company for o period of uix years. We
blanked out hia face and changod his
voico so that nobody could recomize
who he was. During thia half hour inter-
vlow, this man informed ths viewing ou-
dienco of how many ways he would rip
off elght to 10 customers cach day.

The company he wotked for is still in
operation today and continues to do ex-
actly what he described. This is that
man’s story aa I remember the Inter-
view.

“I would go inte a home to check out
a washer which had quit operating. 1 re-
moved the back lower cover and would
sco a broken wire to tho motor which 1
leR hanging there. I would inform the
homeowner that they needed a new mo-
tor inntalled in the washer and Lhet
would take care of the problem. Their
cont for the completo repalr would bv

new her. If the asid they
were not going to have it repaired, 1
would clip one of the motor windings or
Intemal wires to make aure the motor
wouldn’t run if they called scmoons else
to check it.

“In the vast majority of casen though,
the consumner sald go ahead and do the
job. 1 would then remove tha old motor
and teke it out to my truck and place
the old motor into a neat cardboard
empty motor box of which I always had
plenty. 1 would walk back into the home
with the customers old motor in & new
bax under my arm and completa the re-
pairw. All I did, really, was remove the
old motor and reinstall the old motor
and then 1 fixed the broken wire. |
earned soveral hundred dotlars a day
working for this company for over aix
years.”

Fotks, that's the end of that story, but
he had many others,

I once went to a home where & man
haod a cold control seplaced on his re-
frigerator for a sum of $300, Tho service
man was in and out of the house in less
than a hall hour and the contol cost
nhould have been $26. l checked the

1 that wan suppased to have been
replaced and found ‘it to bo tha exact
control that wan [nstalled at tho (actory.

I asked tho homeowmer if ho had

$220 and that b of the

tched tho eervice man replace it and
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. and sst on the chesterfield until the W
man was done. He wrote the man a Jg
check for $300 and never moved off that F3

he apswered “No.”

When the service man had quoted
him the price of repairs, the homeowner
asked why it should cost so much. The

servico man gmbbed the customer by §

the shirt collar and asked him if he

wanted the blankedy-hlank thing fizxed {3

or not. The customer said yes and went

nofs for the next two hours,

I went to court with that homeowner E

who was dying of cancer and welghed all
ol 82 pounds. I know, I carried that frail
old man in my armsa into the district
court of Westland.,

These are just'a few stories of the
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Liquidate your fina quality
home fumishings with
minimal involvement and
oplimal resulls.

4 : Wa are now accepting on
many I've seen and cxperienced and

maybe it's just cnough to get you think- consignment new 8!'0. gently
ing of why Lyn Bankes and I noed you. used fing fumiture,

Drop mo & note, 1'd like to hear from
you. Stay tuned next week — I tell
you how to find the many good appli-

accessories, lamps, rugs,
pajjo fumniture, paintings,
prints, antiques, crystal,

ance repalr companies that are out BB ] :
there in consumer Iand. L china, and sitver.
& Call today for more
ﬁoe Gagnon, the Applia:;: Doctor, # infarmation or to schedule
will answer your questions about main- .
taining and repairing lorge appliacnes. ", an appoistment.
Gagnon is president of Carmack Appli- RSS2 H
ances in Garden City and doez o weekly X )
radio program on WJR-AM. He is au- B2 .
thor of “First Axd Ircm lhe App!wm B . 6
Doctor,” available af area b : ] . .
3860 W. Twotvo Mie Road « Borkley
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« Pre-Fab Doors Heatlator, Supenior, Elc.

+ Stock Doors Available

*Twice the Flame-Twico the Beauty » Custom lnside Fit Doors

"» Most Reakstic Looking Log on the Marke! i

 Lifa Tema Warmanty on Logs

*Clsrence Selo On LastYear lodels  PORTLAND WILLAMETTE

%‘ ¥ull Line of Fireplace Accessories

« Over 60 Toolsels + Manties & Marbla Susrounds
» Lng Baskets & Ancirons ¢ Chiznney Caps
sVerdiess GasLogs  » Pre-Fab Fireplaces
ooventices Freplace  * Diroct Verk Gas Fireplace
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