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{n 2 poat-Warld War 11 cffort
o serve the growing nveds of
Detroit area businesses, Willinm
Russell Kelly opened his doors to
serve custamers needing cleneal
services,

Business wus brisk. And with-
in a year, Kelly found himself
ploneering affing services
company that sent his growing
staff of temporary employees
directly to his customers at their
request

As the seope of business skilly
grew with advancing technology,
the thriving company evolved
dramatically to meet the chang-
ing needs

Through o haif century of
progress under the names Rus-
<!l Kelly Office Service, Kelly
Garl Services, Inc.. and now,
Relly Services, Inc., the company
continues to provide a window of
opportunitics for employees and
customers alike.

~Technology is helping compa-
s to campete more effects
said Robert Barranco, execu-
{ent of operations.
have to manage
ccts of their business.
3 to perform better and
uffer a service or product in the
most cost effective way, or they
wan't survive.”

And that's where Kelly Ser-
vices, [ne. cames in

The Fortune 500 company
sends more than 661,000 skilled
employees to provide office, pro-
fessional, technical, light indus-
trial and clectronic assembly
services to customers annually.

Worldwide, Kelly Services

Maeeting needs: Kelly Services vice president of operations Rob
company has continued to grow during the last 50 years by meeting the ev

ing needs of business.

operates more than 1,300 branch
offices.

“The key to our success is our
ability to innovate and change
with the requirements of the
business world,” said Barranco,
from his world hendquarters
office at 999 W. Big Beaver Road
in Troy. *And we do this all over
the world ... We are totally a net-
warking company.”

Ten of the original 12 compa-

¥

nies Kelty served 50 years ago
are still customers today. Many
athers have come to rely on
Kelly Services exclusively when
a specific business need arises.

“Companies today have unigue
needs that they did nnt have gev-
eral years ogo,” said Barranco, o
Bloomficld Hills resident. “We
help them solve staffing-related
problems, and we get more
involved with customer needs.
Qur relationship becomes a part-
nership.”

Kathy Purnell of Farmington
Hills is o human resource man-
oger for the University of
Phaenix, Michigan Campus -
which opened its doors in South-
ficld last October.

“Only three of us were sent to
open the campus,” said Purnell.
“We immediately used Kelly to
provide us with two employees
to help us get things off the
ground.”

Receptionists, sccretariea,
data entry workers and student
greeters from Kelly Services,
Inc. have brought their skills to
the new campus, which current-
ly enrolls 350 students.

“We had no idea we'd be
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ert Barranco said the
er-chang-

water.”

Employces chovse tu work fur
Kelly for rensons ranging from
job Aexibility and travel opportu-
nities to the chance to experi-
ence a possible career change.
Bunefits are available depending
on the nssignment.

“We do a testing process to
access your skills,” said Barran-
co, ndding that employee records
are kept in a data base for casy
access, “And we do a tremendous
amount of training daily.”

Stacey Peters, n marketing
major at Michigan State Univer-
sity, came to Kelly looking for
summer work.

“Here, I'll moke at least $7 to
$8 an hour,” snid the Troy resi-
dent. “And 1 can stidl have time
to eniny mysell in the summer.”

An added bonus proved to be
the computer training program,
which alluws employves tn con-
tinuously upgrade their skills to
acquire & higher earning level.

Bnsed in Troy since 1971
company owns and ope
Kelly Temporary Services
Staff, The Wallace Law Re;
Kelly PinPoint and Kelly Scien-
tific Resources.
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