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Watch the attitude, it

When [ call for ser-
vice on whatever,
always make n point of
paying attention to the
attitude displayed by
the persen answering
the tetephone. Whenev-
er 1 have recceived a
negative feeling 1 sim-
ply have called some-
onc clse. Now let me
reverse my position
and place myself at
work recciving a call
from a consumer who is rude to me. Let
me give you my thoughts as to what I'd
like to do to this kind of custamer.

I repsat - what I'd likc to do, not
what { actuaily do. This kind of column
or npeech ik not wise to do in some
cases, ex: smoke but don’t inhale, Took
but never touched etc. ete. ete.

Caller: I'd like service and I want a
senior citizen discount because I'm over
65.

Joe: No problem caller, we'll give you
2 10 percent discount off the tatal bill.

Brain: Let's sce now, docsn't this cus.
tomer realize that we do service as hen-
st a8 can be nnd never rip anybody off.

JOE
GAGNON
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The total price is going to be lower than
anyone else would charge and he has
the nerve to ask for a discount. Why

- —{ APPLIANCE DOCTOR |

dan't | just add the cost of the discount
to the price of the part, that way they'll
never know the difference.

In actuality: 1t is done by many in
the industry, 8o it is wiser for the con-
sumer to know this before they demand
or vxpect a senior citizen discount. The
Applinnce Repair Act would make you
aware if thia wos done to you.

Caller: 1 called nnd set up o service
call for this afternoan ond the guy's not
here yet. It's 3:30 pom. and [ just got a
call to play golf at 4, Set it up for tomor-
row, I shou!d be here.

Joe: No problem, wel see you tomor-
row alterncon.

Brain: Gosh darn it, 1 hxv three peo-
ple call wanting scrvice today and I had
to tell them we were booked, and they
should call someene else. Now, not only
did 1 lose the income from onc of those
three callers, I lost the moncy from this
guy who conceled. That's OK, tomorrow
when we do go out to his house, we'll
make up the losa in the overcharging of
a port, or maybe fix nomething that
isn’t broke. We'll get him.

In actuality: It is done by many in
the industry, so it is wiser for the con-
sumer to know this before they cancel
the call for some frivalous reason. It
tmight be smorter to call another ser-
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could

cost you

aumer not to make demonds that are
unreasonable or to swenr to the call
taker. The Applinnce Repair Act would
muke you aware if this wan done to you,

The point of this column is to make
you aware that some regulations are

vice company for service the next day.
The Appliance Repnir Act would mnke
yau aware if this wos done Lo you.

Caller: Yeh, my washer's broke, can
you come out and fix the #@&(* thing.
You ank what, look, il I knew what was
wrong with it, do you think 1I'd be call-
ing you. I have to have a guy here at 5
p.m. tomarrow and he's got to be out af
the house by 5:30. Can you do it.

Joe: Sir, that's o commitment [ can’t
promise and I'd just os soon have you
call someane else.

ded in this industry very badly. You
the consumer are at the mercy of any
service technician who walks into your
home to fix n major home appliance. To
be rude to anyone who has tho power
aver your wallet or purse in terms of
repairs is nat a wise decision. Be polite
and anawer the questions asked by the
coll taker and trust that you have
selected one of the good honest service
companics that exist out thore. The
Applinnce Repair Act might make them
all good honest companies. 1 sure hope
80.

Joe Gognon, the Appliance Doctor,
will answer your questions about main-

Brain: Give him a teleph b
for one of the well known rip off compa-
niea in town and let nature take its
course,

In actuality: It is done by many n
the industry, so it ia wiser for the con-

ing and repairing large appliances.
Gagrnon is president of Carmack Appli-
ances in Garden City and docs a weekly
rodio program on WJR-AM. He is
author of “First Aid from the Appliance
Doctor,” available at area bookstores.

Beat theheat !
15 your Cooling
‘System fAa
€ncrgy Thief?

 Youl
# An old, inetficiant air conddionos
couki bu robbing you of precious
enargy dollars. I
A peny Carrior WeatherMakor san
savo you up 10 60 o0 your monthly
coolng costs.
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*50%t

|
Dt Cogas

FREE
CUSTOM FIT

With every installation |
Not valid with any other offer

# For a kmdad tima, you'll also save up
10 $150 o the purchaso prico.

* Call ug; yout Canler “Ingido Guys.
for getails 1oday.

SIX MONJSS - NO PAYMENTS

CREDIT FINANCING

INTEREST
FINANCING AVAILABLE

Leadarship
Baclar

We're the
Inside Guys
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BERGSTROM’S

Senving your community K avet iheee penevstons”
plumbing - heating « cooling

30833 Schoocssfy, Livonla
(Eotmeen liswrvmas & MupSebel)
HOURS: SOR.FRE. 7:30-8; BAT. 4

213 522-1350
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