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No more 9 to 5 ‘

BY Bann PERT TEMPLETON
SPECIAL WINTER

She clips coupons, loves chi-
nese food und can be reached on
hervoice-mail beeper 24 hours a

business owners who just want
to be treated fairly and don't
have n lot of time for pamiver-
ing.” snid Key. "They arc all
appreciative of our services and

Jdav. the time we pive to their
Francine Keys of Rachester  A6counts )

Hills may scem ?L‘H]l::v l(he
Hke many fast "Wa gy m extra attention,
reack femates of g0 ."da k that eys said e
the 905, until you ay 8 wol private banking
realize she can Schedules can't be ﬂ'mvr‘:_?[ncnué
1% No iferen
accommodated then any other

between 9 and 5 D&N office.
" “There's u per-
p.m. , centage of work-
Francine Keys ing people that

tunker and the
manager of the
new DEN Private
Kanking Center in Auburen Hills,
Legan taking her show on the
roadwhen the conter opened Jast
munth.

"We understand that today’s
work ~chedules can't be accom-
mmodated between 9 and 5 pm.”
smd Keys: "Appointments may
be made on weekends or at th

customer’s workplace. There are
i such things a k
atud tha

brs hours

's what our bank

v Financiad Corporation
service offices ncross
Michigan including it's head-
quarters in Troy. The new pri-

. 7 center 13 a first for

‘- o pilat program but not in
the sense that we plan on
pulling eut after a while,”
wxplained Keys. "A lot of time,
maney and resources hive been
spent on this center”

D&N's decision to provide
clients with persenal access to
1ws bankers came about follow-
iy research that showed a great
geed for the service. The center's
customer base isnt exclusive to
those with o healthy bank bal-
ance. Yet such individu;
tion generally dictates use by
weil-to-do executives and local
businesses. said Koy
. “It’s not always the wealthy
client who simply ts to be
¢atered to, there are also many

12001 SEARS AVE.
LIVONIA
1 MILE WEST OF MIDOLEBELT
OFF PLYMOUTH RD.
PHONE. 422-5700
R, mere swys bo by ol fewre

Manager, D&N Private
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make this very
profitable for
us,” said Keys.
"And we are in it
- this iz n busi-

Banking Center

for the money
ness’

D&N's research also showed
location to be a major factor in
the success of private bunking
centers and the Auburn Hilla
site is expected to prove idval.

“The market dictates the need
and Oakland County 14 very
unique,” said Keys."The incomes
are three times what we see in
our Flint and Genesee County
offices”

Customers visiting the Auburn
Hills center will immediately
notice o differcnce in the bank’s
operations. A personal bonker
and several tellers are on hand
to asaist customers but they will
not be standing behind plastic
coated windows asking who is
next.

“There are no teller lines, cus-
tomer will be asked to sit down
at a desk with the teller,” said
Keys. "The center was not
designed for a high volume of
traffic so there's no ‘Oh Il get to
you in a minute.””

The tellers at the center have
far more training and knowledge
then a standard bank teller.
They will be able to nssist cus-
tomers with numerous transac-
tiona including checking. savings
and mortgages accounts. Or
should the customer prefer it,
they can meet with a personal
banker on the spot.The center

Pit stop: Personal banker Francine Keys che
spends most of huer time traveling to meet with clients to do banking in their home

also offers an automated teller
machine. The building design
and personal banking concept
didn't allow for a drive through
window, said Keya.

Keys has been o loan afficer
with D&N Financin) Corporation
for three years. She was named o
personal banking officer in 1994.

So far her skills have paid off
in the form of new accounts and
repeat business for the private
center. Although the individual
attention can take some getting
used to.

"1 would say the most frequent
response is, ‘Oh you don't really
hove to do that,” * smiled Keys.
*And yes some people want their
hands held while others want to

do their banking and get in and
out, Both situations are fine
here.”
The attention Keys provided
1 Stafl M

cks in at her office - a place where most of her work
s or at their business

Houston.

He particularly appreciated
the interview process and “get-
ting to know you period” the

for Nati

Corporation in Auburm Hills is a
testament to the private banking
center's ability to service its
clients.

National's Controller, Kleppe
Houston, was extremely
impressed with D&N'a efforts
including a meeting set-up ot his
office that included Keys, the
bank's president and several
other officials.

~They came by and laid out
nice plan of what they could do
for us and we all brain-stormed
what would fit for us,” aaid

URNITURE & APPLIANCE

New shipments arriving every day!
Includes one-of-akind
out-of-carton, discontinued,
dented, floor samples, scratched
& re-conditioned items.
Hurry, while quantities last!

OPEN 7 DAYS

MON. & FRI. 9:30 a.m.-9:.00 pm.
TUES., WED.
THURS. & SAT. 9:30 a.m.6:00 pm.
SUNDAY 1?300 Noon to 5:00 pm.

——

‘

bank d while pursuing
National's account.

“This is not the normal service
you would get with a typical
bank," eaid Houston. "They ore
really customer oriented and
offer exceptional fees and excep-
tional service.”

National has one account
estnblished at the center and it's
main operations will bo shifted
there on July 1, said Houston.

*They are right behind us here
in Auburn Hills so we can go
there or they stop in over here,”
he said. "It's a real neat service

HIAT POT) BY Tow SlompoTa
not done. She

{i2:8

... and good personal service.”

Outside appointments are the «
mainatay of the personal bank- |
ing concept hut Keys says clients »
are welcome to drop in at the |
offices anytime. .

“I've had peaple call me from
their ccllular phones that are |
racing to get here and want to
know if I can hald the door apen
an extrn few minutes,” vaid
Keys. "The answer is always,
‘Yea I can.'”

D&N's private banking center
ia located at 3005 University
Drive. The center iz open from 9
a.m. to 4: 30 p.m. Monday-Fri.
day. To contact Francine Keys
call (810)475-1650.
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BUSINESS MILESTONES

This column highlights promo-
tions, transfers, hirings and
other key personnel moves
within the Oakland County busl-
ness community. Send a brief
biographical summary ~ includ-
ing the towns of residency and
employment and a photo, if
desired, to: Business Milo-
stones, ¢/0 Business Editor,
Observer & Eccentric Newspo-
pers, 805 E. Maple, Birming-
ham, M1 48009. Our fax number
i5 (810) 644-1314.

Frank Bergen
of Bloomfield
Hills was named
president of
RustNet, a
Bloomficld Hills-
based Internet
servico provider
dedicated to serv-
ing the business
community, Bergen will actas a
customer advocate for maximiz-
ing benefits of RustNet Internet
producta and services. His other
responaibilitics include manng-
ing all operations, rescarch and
development and markoting.

Robort McPheo
of Wixom has
joined the
Dotrolt office of
CAD CAM Inc.,
an engineering
and deaign firm,
as account man-
agor. Heo'a
responaible for

McPhes

sales support to all service divi-
sions. He previously was sales
mannger for Randall Data
Systema, Livonia.

Cynthia War-
ron of Farming-
ton Hills has
joined the South-
field-based com-
mercinl mortgage
brokerage firm of
Hadley & Asaoci-
otcs as an admin-
iatration linison,
Warren will con-
centrate on client relations pro-
grams and administer the
office’s computer network.

Warren

Julic Grondin of Milford was
named senior benefits conaul-
tant at Gallagher ABOW Inc.,
Troy. She will be working with
the Group Benefit Planning
Department. Grondin has 11
years' expericnce in benefits,

Cory Hood of Farmington Hilla
has joined the graphics depart-
ment at Troy-based Stone,
August, Baker & Co. She's work-
ing on several of the agency's
consumer, retail and industrial
accounts. She previously was a
designer at Medin Graphica.

Jeffrey Lovine of Bloomfield
Hills has joined the Troy-bosed
law firm of Keywel) and
Rosenfold an n tax nttarnoy. He
bad been a partner in !
Rubenstein Plotkin, P.C. in
Southfield,

O’Brien named business editor

Bloomficld Hilla resident
Muargaret O'Brien, a five-year
voteran of the nowspaper busi-
ness, was named Busincss Edi-
tor of the Oakland County the
Obsorver & Eccantric Newapn-

pors.

Sho had been & stalf writer
for the Southficld Eccentrle
sinco May 1983. Prlor to that,
the Oakland Univnnlty gradu-

“Bho's an oxcellent roporter
with n solid grasp of whaot's
newsworthy ond interesting. T
know that readera will find her
receptivo to their questions and
commenta.”

The Busineas & Financo
pages run both Mondays end
Thursdays in the Birmingham-
Bloomfield, Wast-Bloomfiold-
L,nkLn, Bouthfield-Lothrup,

ate was & genoral
) for Tho Bentinel-Record
in Hot Springs, Ark., and a staff’
writor for The Bay Volce in
Chesterfleld Township, Mich,
“Meg brings a professional oyo
and a creative hand to our buei-
nenz pnd finance pages,” said
Robert Sklar, managing editor.

. Troy and Farmi
editions.

Call O'Brion at (810) 801-
2608, fax hor at (810) 844-1314
or writo hor at this addross:
Buslness Editor, Observor &
Eeccuntric Newspapsre, 808 E,
Mnple, Birmingham, M1 48000.



