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New law to be at your service

A week ago on a
Wednesday around 11
a.m. the advisery and
regulatory cammittee
of vur atate govern-
ment voted in faver of
sending House Bill
6833 to the full house,

The sponsor of the
bitl, state Rep. Lyn
Bankes, hopes to have
the bill into law before
the end of the year,
and I'm keeping my fingera crossed.
After two public hearings and much
testimony from the applinnce service
industry, we are now ready in the state
of Michigan to have in effect lawa to
protect consumers from being ripped off
by the few uncthical setvice technicians
who service your major home appli-
ances, [t has been a long time in the
maoking.

In May 1986 there appeared in the
Detroit News a front pagoe story that
quoted consumers and how they were
ripped off by members of the service
industry. This two-day stery in the
paper gave names of companies that
were at fault and who had a terrible
record with the Better Busincss
Bureau. The whole story was a beauti-
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ful picce of consumer eduention that
was badly needed nand 1 feel proud of
plnying n major role in that story, Dur-
ing this year of 1996 you haven't seen
any stories written by our major papers
about the service industry
except in the paper you are now read-
ing.

In 1989, now rectired state Rep, Perry
Bullard introduced into committee a
similar bill that never made it out of
committee, I could never understand
vi'hy. and I was never given an explonn-
tion,

This time arcund I have learned a
great deal about how our government
warks and how the negative forces sit-
ting in the sidelines care little about
the average American, The Nationn!
Federation of Independent Business
opposcs the bill along with the Michi-
gon Retailers Association and for the
life of me the same language was uscd
at his Jast hearing that wns used in
1988, Are these organizations so blind
they can't realize what is good for the
consumer, ar are they supported by peo-
ple who shouldn't even belong?

Major supporters of the bitl are the
Whirlpool Corp. nand Scars, who know
how important customer loyalty is.
Along with them is the Maytag Co.,
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whose service manager, Rich Robbina,
involved himself to no small degree.
Several key plnyers in the service

behalf when this bill gets to the House
and Senate.
In this era of less regulation as the

industry repr i their 1

with Mvorable comments and support.
Murray Gula represented the home
building industry along with o lobbyist
from the Air Conditioning Associntion
to teatify ne to why this law is needed
in the atate of Michigan,

Many years ngo, [ decided to make all
of this my life's ambition before I would
retire from the service industry. To the
many readers who have helped me, 1
owe you n vote of thanks for your
involvement. [ would ask you to contin-
ue to write to your state representa-
tives and ank for their support on your

of our gover t, there has to
be an exception for the anko of the
Michigan consumer. Many of you home-
owners have proven that you have been
ripped off by some members of the
applianco service industry. I'm sure you
will all agree, it's that time in our histo-
ry to put a stop to it and to write a
ghort note to your government officials
who have the final say-so. Here's hop-
ing thnt this fall, they care cnough
about you to vote the bill into law.
Joe Gagnon, the Appliance Doctor,
will answer your questions about main-
taining and repairing large appliances.

Southfield antiques show slated

The Southfield Pavilion Antiques
Exposition will take place 2.9 p.mi. Fri-
day, Sept. 27, noon to 8 p.m. Saturday,
Scpt. 28, und noon to 6 p.m, Sunday,
Sept, 29, at the Southficld Civic Center,
26000 Evergreen at 10-1/2 Mile.

Admission iz $6 with any of the
event's nds or listings, $6 regular, free
for children age 12 or under. One paid
admission is good for all three days of

the show,

A diverse selection of fine American,
European and Oriental antiques and
fine art will be featured.

Antiques dealers from across the
country, noted authors and nationally
known experts will exhibit and sell
their antiques cotlections, Dining and
free parking will be available.
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We Are The Factory.
} and have been since 1889!

We manufacture and soll only authentic [————ese

Spring Alr* mattresses, ono of tho top

four bodding name brands in the world, and we think

THE BEST. We woro 1he first to do this in the state of
Michigan. In Greater Delroit we are now SELLING DIRECT to you the consumer.
No retail middieman. And because of this you pay LESS! A WHOLE LOY LESS!
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1-800-339-MATS

“I sleep on a Back Supporter nmmlm
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to a healthy night's rest.
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