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- somebody better have n good

.| It mny soem paradaxical, but onq of
“the most male-dominated ficlds car
sales — is a very good place for women
‘to be successaful.. |
According to Carol Furlong, manager
" of Moran Mitsubishi, what counts in car
sales is resulta,

“You cither succeed or you
don't depending on how
many cars you sell, on your §
customor satisfaction rat-
ing,” she said, “It's factual.
You've accomplished this
much and this much* .

“One of the big challengea
for women in the workplace
is that they’re often not rec-
ognized for their achiove--
menta because there'a a lot
_ of subjectivity in the evalua-

tions process,” sho added.
“Hero, if you're sucecessful
and you'rc not given an
opporiunity to advance,

reason.”
Furlong knows what she's
-talking about. Seventeen
years ago she atarted in the
car sales business by apply-
ing for a job as a reception-
ist, and worked her way up
the ladder. Teday, the sales
team sho leads is tho top
Mitsubishi denlership in
Michigan out a tota] of eight,’
and is in tho top five in the
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Terri Weisman, Driver;
region, which encompasses Jennifer Carr, left rear;

Women of Moran Mitsubishi Dominat

16 states. Part of this success might be
attributed to the fact that our of soven
sales staffers, five are women,

While this moy give Moran
Mitsubishi an edge when it comes to
solling to the growing numbers of
femalo car buyers, it doesn’t hurt sales’
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Carol Furlong, front passenger,
Cheryl Mantone, not shown, .

to male mstomérs. cither,

“If you'ro compassionate and you
person's looking
can afford thoy're-
mare likely to buy a car from you,” said

understand what the
for and what they

onc of tho ealcswomen. *You undorstand
their needs” -
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“the needs of their customers when it
-comes’ to proving quality . service.

Women aren't the only ones who've boen
known tfo feal uneasy when faced with

car troubls, . .
At Moran Mitsubishi, Furlong has
mepeanwen used tho two-pronged

RoY4 -approach — understand-

ing- customer needs and

-maoking great servico a

priority — to prove that

women can maoke it in
the mache world of cars.

“It’s chaollonging, but
-vory rowarding,” she

said.
" Furlong hns been man-
aging the dealership
sinco it opened its doors .
Bl in 1989 but obviously,
¥ with tho success ‘that
N she's hod, it won't’ be
q long before she awps her
own dealorship,
Moran Mitsubishi is
located ot 29310
Telegraph Rd., just north
of Twelve Milo.Road on
northbound Telegraph, It
‘is open 8:30 am. to 9
p.m. ~ Mondny and
sl Thursdoy and 8:30 a.m.
$ to . 6 pm. Tucsday,
§ Wednesday, and Friday.
The dealership is closed:
weekends. For informa.,
- tion, call (810) 353-0910.




