let’s remodel

Building trust with your con

Now that you have the names of
same remadeling firms o choose from,
remember the most important element
is the comfort and trust in the company
you altimately chuase. You can increase
your chances of having a successful pro-
ject by conducting qualifying inter-
views, following up on references and
credentials and considering all aspect of
the remadeling project, the physical
work and emational strain,

There are several questions you
should ask potential remodelers to
establish credibility and credentials; but
in your search for facts don’t averlook
asking questions that will reveal person-
o~ ality traits of the contractor and the
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The following qncslmns will help
you establish a company’s qualifications
and reputation.

1. Howw long have you been in busi-
ness? Look for a company with an estab-
lished business history in your comimu-
nity. Make sure their company has a

strong survival record. NARY members
are required to have been in business
ane year.

2. Who swill be assigned as project
supervisor for the job? Alse ask who
you stiould contact If the supervisar is
nat available,

3. What is the time frame for starting
the project? This is your platform for
askm;,. quustions about work schedul-
ing. You should ask: What is your esti-
maled time for completion? MHow carly
will your crew normally begin work?
When will they normally quit for the
day? Will 1 be contacted abaut delays or
changes in the schedule? By whom?

4. What is your approach to a pruoject
for this scope? This will give you an
idea of how the contractor works and
what to expect during the project. Listen
carefully to the answer, This is one of
the big indicators of the campany’s
work vthic,

5. How do you operate? In other
wards, how is your firm organized? Do
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you have employees or do you hire sub-
contractors? Do you wse a project super-
visor or lead carpenter to oversee the
project? You should know which part of
the project will be handled by staff and
shich will be contracted gut to indepen-
dent contractors, such as electricians or
plumbers.

6. Is your company a full service or
specialty firm? If your project invalves
mulliple changes, entine moms or addi-
tions, you should consult a full-service

ractor

contractar or design-build firm.

7. Do you have design services avail-
able? 1f you are considering a large pro-
ject, you will need design dervices. §f
the contractar does nat offer this service,
you should consider hiring an architect
ur licensed designer.

8. Do you carry wurkers’ compensa-
tion and lmbllily Insurance? Ask far

copies of the insurance cerlificates to
verify coverage. Ask for a copy of his
current builder's license and verify the
number and expiration date with Lans-
ing.

4. Are any company employees certi-
fied? Trade certifications ane good indi-
cators of dedication, professlonalism
and knowledge of the industry. Remod-
vlors ane n«qum-d to muect certain indus-
Iry criteria to maintain their certifica-
tions,

W, May | have n‘fcrcnces for projects
similar to mine? This was covered in our

See Remodel, page G13
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