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Norwest branch on Rochester
Road between Wattles and Big
Beavor, Norweat Mortgage is a
subsidiary of Norwest Inc,,
whose headquarters are {n Min-
neapolis, Minn,

The firm has three divisions -
bank, financial and mortgnge.

“Norwest is tho natlon’s lead-
ing originator and aervicor of
residential mortgages,” said
Boyer. Norwest Mortgago has 156
b hes in Michi, including

information will be faxed to the
mortgage company. Shortly aftor
that, a loan officer will contact
tho individual intorested in a
mortgage,

“The loan officer will discuss
the results and go over options
for getting & mortgage,” said,-
Boyer. “And it's not a matter of *
us soying yeoh or nay. Wo will
discuss the programs we have
and the options they have to
ing that martgage.” BN

locations in Farmington Hills,
TProy, Waterford, Detroit and
Clinton Township. It has
spproximately 800 branch office
across the country.Norwest
boasts o servicing portfolio of
$160 billion.

The company recently pure
chased Prudential Mortgage Co.,
making it the largest home
mortgage lender iu the country,
said Beyer.

“Our saying around hero ie
that Norwest Mortgages pro-
vides funding to one out of every
12 homes in the United States,”
added Beyer. “So we're definitoly
on solid ground here.”

Adding Rapid Connection to
the atots marked another first
for Norwest, It is the only came.
pany in Michigan that's offering
the program right now, accord-
ing to Beyer.

The "program” consists of an
automated recording that greets
callers and offera instructions on
how to apply by phane.A gcries
of questions about liability,
amount of money down and per-
mission to access the customer's
credit line comprise the brief
process, If you don't want credit
information relcased from a
¢credit bureau, the recording will
prompt you to call.a branch

office,

Beyer said that within 16 min-
utes of the call’a completion, o
tead sheet noting the caller's

Rapid Connection s strucs
tured for purchase transactiona
but callers who want to rofi-;;
nance can still go through the :
process and loan officers will
help them with those details,
too, said Beyor,

The Rapid Connection system °
waa a program in the works for"
about six montha at Norweat
Mortgage before the firm started
proceasing calls two weaoks ago..
So far, the inquirics have been
coming in at a steady pace.

Beyer said customers are not
only receptive but have com-
mented on the innovative nature
of the process.

“We arc setting up application
appointmeonts for 80 percent of
the callers,” she snid. “So far, it's
definitely working.”

The timing for beginning the
new quick-dinl procoss is ideal
because people are starting to
think about getting pre-
approved now for home purchas-
es in the spring, anid Beyer.

“This systom lete consumers
got lending information at their .
convenience ond gives them o
firm and specific offer when they
need it,” said Beyer. “In this day
and age, ease and convenience
are the key in serving the mort-
gnge consumer.”

Rapid’ Connection can be
reached at 888-215-SOLD.

BBB announces personnel moves

The Better Business Burcou of
Detroit and eastern Michigan
announced several personnel
changea in January. .

John Pondef was clected vice
president of membership dovelop-
ment, She joined in 1982,

Debbie Nigbor was clected vico
president of operations. She previ-
ously served as the burenu's diree-
tor of nm:rnlinns. She joined the

1983,

bureau
fotad

Mary Guzzardo was appointed
manager of alternative dispute
resolution. Guzzardo joined the
bureau in 1881

James P. Hoppin, chairman of
the burenu's board of directors, .
expressed his pleasure and confi-
dence in the new bureau officers,
and that he was looking forward to
working with them in the months
and years ahead,

Tho Better Business Bureau is a

i ed, non.profit

Sondra Kudwa was
the manager of administration.

ogency committed to cthical busi-
ness practices.

Kudwa joined the bureau in 1984.
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Dana-OCC manufacture strong partnership

BY TiM RICHARD .
STATY W

*f got a patent on a new process.”

*Enhgnced my management
shille.”

“Implemented more

team

within, It's big on educating {ta
present employees,

“QOf the 145 aurvey respon-
dents, 98 percent anid thoy
would recommend the MFG pro-
gram to other employces,”
C hiser wrote in her 1995

PP h (n set u Plant
won the Dana Set-Up Challenge.™

*At least a 10 percent increase
productivity.”

“For the firat time, we were able
to bulld machines right in our
plant as a result of the OCC pro-
gram. Bulit oneimachine at a coat
of $45,000 whereas it would have
cont $230,000 to buy it.”

Those satisfled customera of
Oakland Community College
wore among 168 omploynes of
Dana Corp., the Toledo-based
supplior of axles, drive shafts
and sealing products to the auto-
motive industry.

Mostly manufacturing engi-
neers, thoy told OCC's Linda
Casonhiser they were largely
vory satiafied with the 15 woeka
of courses they took over 2 1/2
years in manufacturing technolo-
gy at OCC's Auburn Hills Cam-
pus near 1.75 and M-58.

The Dana-OCC partnership
has been geing on since 1985,
when a Dana task forco selected
OCC from among seven mid.
western universitics and colleges
to handle the program.

Dana employs 56,000 and has
nearly $8 billion in salee from
700 facilitics in 27 countrics, It's
a company that promotes from

master of scionce thesis for Fer.

plants, tho mostly-male group
stayed in area hotols and spont
three weeks of intense clnas timo
overy half-yoar for the 2 1/2
years. They cost Dana $16,000
apieca plus salaries,

“The stalf and studonts arc
dudlcugd and motivated," soid
C pt b

director of college rolations,

“It's gn increasing part of our |.
trade. We recognize business as |-
& major constituent,” ho eaid. |.

“This is part of the collego’s effort

to market itsolf. The college ia |
determining the various publies |
it's able to sorve and shaping |
te to serve that and |-

That 88 percont recommenda-
tion was important because
Dana omployeca learned about
the OCC program by word of
mouth, she found.

Oncs an OCC secretary,
Casenhlser earned three associ-
ate d there and a business
degrea from Slena Helghta Col-
lege. Now she la OCC's coordina-
tor of the technology contor on
the Auburn Hills Campus.

Dana supports a mastor of

applicd aclonco dogrees; some
weren't interosted, But 94.4 per-
cant found their coursea “very” or
“somewhat” helpful on the job.

Managers, supervisors and engi-.

neers gave the highest marks.
“The data suggesta the pro-
gram is having tho most impact
in the arcas of quality improve-
ment and reduction in sot-up
time,” Casenhiser said after her
survey.
Bellit

courses: advanced

business ai tration

nt Bowling Green (OH) Universi-

ty and an engineoring mastor's

program at the University of
o,

But this program was differ-
ent, A typical OCC participant
was 45 years old and had worked
at Dana 11 to 20 years, Casen-
hisor found. Three-fourths had
no degreo; many hadn't been in a
classroom in 20 years.

They carned high course
grades — B and A averages,
though Dana itself wasn't inter-
cated in lettor grades.

Sponsored by their local

nided design, programmable

logic controllers.
Soft epots: OCC's counseling
isfied) and

in ‘s State L y. “Only threo Faculty 3 new p
individuals said they would not havo stopped by the hotel study other emergent publica.” .
recommend the program to other  roam to tutor studenta.” 1t's also revenue for the col- [
Dana employoes.” Somo carned associate of lego, he added,

The Nationa! Conter for Edu- [
cation and the Economy worries |
aloud about the lack of training [
employers provide thelr existing |:

workforces. NCEE'a board hus
many corporate, union and gov-
or ] figures. It lak

that American companies apent
only nbout one percent of payroll

on upgrading skills while Ger- |-

man and Japancee firms spent
three to four percent.

Dana employces cooperated
with Casenhiser’s research at the
request of Richard Whitman,
manager of education, and Roger
Harnishfeggor, dean of Dana
Universi hnical School. Her

(11.7 percent df

the intermediate algebra course.
“Recently two counselors with
significant cxperionce have heen
designated for the Dana pro-
gram,” Casenhiser added. The
curriculum now has options to
tho algebra course.

Dana’a employces aren't caunt-
ed in OCC's student enrofiment,
which may be o renson the offi-
cial enrollment declined this
yoar, said George Cartsonis,

response rate waa 88 percent —
145 of the 168 who enrolled.

1f thoy wish, Dana participanta
may attend OCC's June gradun.
tion and, if oligible, tho honora
convocation ceremonics. Thoy
are hanored back at their planta
in December.

And at their December cere-
manies, Dana prosident and
chairman Woody Marcott gives
each graduate a closs ring.
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CLUB!

nest...uh ... home.

Meet Earl E. Byrd. He's club president.
He's up before everyone looking through the classified ads In his hometown
newspaper. Sometimes he finds a new Job or a new car. Sometimes it's a new

NEWSPAPERS

~1100 IN OAKLAND COUNTY

1t's easy to Join our Early Bird Club. In fact it's just one easy step—outside your door
. for the Sunday edition of your Observer or Eccentric newspaper.

Turn to the Classifieds. You are now a bonafide member!
THE

@bserver G5 Eccentric

T0 GET YOUR HOMETOWN NEWSPAPER EVERY SUNDAY MORNING AND THURSDAY AFTERNOON, CALL FOR
HOME DELIVERY 313-591-0500 [N WAYNE COUNTY 810-642. |
. ~TOPLACE:YOUR VERY:OWN EARLY-BIRD CLASSIFIED.AD, CALL:
313-591-0900 In Wayne County, 810-644-1070 In Oakland County,
£10-852-3222 In Rochester Rochester HIlls, or 810-475-4596 In Clarkston, Lake Orion or Oxford




