)

The Observer/THURSDAY, MAY 1, 1997

New city post office opens

Customers say they like offerings at user-friendly postal store

BY LARRY O°CONNOR
BTAFY WILTER

A new downtown postal store
is getting the stamp approval
from customers.

Farmington Post Cffice moved
its customer oporations from
Slocum Streot to a state-of-tho
ort postal stora in the Downtown
Center on Grand River and

Tho store opencd Monday. A
yet-ta-be-announced grand open-
ing is expected take to place in
the next couple of weeka,

“It's a littlo different than
wo're used to,” snid Susan
Aschoff, Farmingten Hills vesi-
dent making her firat visit Tues-
day. “This might be the post
offica of the 218t Contury.”
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« Item No. 9822: Vehicles: Used trucks, vans and all mnkes
of automobiles. Cost: $39.95
: RO & E ON-LINE: 313-591-0903
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Farmiogton: “It's reasl nico. It
will alloviate atanding in line
behind someone a bunch of
packnges when all yout want {s a
stamp.”

Insido docsn't resemble the
standard post office. Sholves are
stocked with stationery,
prepackaged stamp sheots, col-
lector kits and other philatilic
items, A vending machine dis-
penges stamps in quantities of
one to §0 and several different
denominations,

A acale allows customers to

. weigh domestic packages up to o

pound so they can apply the
propor postage and mail thom
without standing in line.

Clerka are available at a
counter for those who noed to
send packnges overscas or spe-
cial delivery. Tho facility also
houses 850 postal boxes.

+ *It's much more user-fricndly,”
said Marlene Bowers, newly-
named Fermington postmaster.
“(Postal rotail stores) are
extremely aucceasful.”

Butterfly,

BY GARY WDRONUBAK
BTAFY WRITRR

A gorden designed to spacifie
eally attract butterflies and
hummingbirds will be set up this
spring in Shiawasaee Park.

The Farmington City Council
approved & $500 expenditure for
the butterfly-hummingbird gar.

Hours are 7 am. to
6 p.m.,, though that
could change. Pastal
officials are secking
input from customers
on what would be
more conveniont,
Bowers said.

*It's the not the poat
offico; It’s a retail
store,” Bowers said.
“Customers decido
when it will be open.”

* Many of tho clorks
are new, eapecially
trained to handle
retail store operations.

Malil carrier opera-
tions still taka place at
the Slocum Street post
office. Those operations will be
Egvuld ‘l{l nFcarriar nnﬁrux‘ ?)n

oplex in Farmingion ¥
the fall, Bowers said. Residenta
will still pick up packnges left for
them at the Slocum Stroet offices

On Monday, a line of people
wore maoking the trek from
Slocum Street to the new storo

— next to Big Apple Bagel in the
Downtown Center. Monday was
a "soft” oponing to offer. postal
workers time to wotk out any
b:i‘rzl! in the new facility, Bowers
said.

A coremony to celebrate the
grand opening will also include
swearing in Bowers as tho new
postmaster, She arrives from

BTAF? PUOTO BY BRYAN MITCHELL,

Fewer lines: Officials promise the new postal retail store will be
much more userfriendly, with plenty of self-serve items and
even a chance for customers to help set the operation times.

Greenville, 8.C, where her main
emphasis was customer service.

The offico she worked out of
recaived the highest customer

ion rating in up:

South Carolina.

Bowers plnns to bring thal
customer eatisfaction no;

“That store is tho first stop,
Bowars said,

bird garden set for city park

don at ita meeticg on Monday.
’l‘ha city's Public Snrvlces

will begin
in May, necording to City Man.
ager Frank Lauhoff,

“For those who spend their
timo in the park leisurely, or for
school groups, I think theyll find
it a pleasant place to be,” eaid
Lauhoff. *It will be an enhance-
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ment to the park.”
Lauhoff made the prepasnl fnr
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tho garden with the help of
Farmington Hills naturalist Joo '
Derok. Along with providing the
design and list of plants for the
garden, Derak gave council
‘members a slide presentation to

show them the types of buttar-

with a aplit rail fonce. A four-
foot wide walking path will run
down the 20-foot length of the
garden,

LauhofT told counul members
that Shi Park ia a per-

flies that could bo
Derck nuggestad zhmln. coB-~
mos, fonne), parsley, dill and be
balm be planted from seeds.
Native plants such as milkweed,
'nuttla and thistla can be
’a yards or
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* from muwed right-of-ways, with

permission. Also suggesated was
Joe-pye-weed, purple coneflower
and the butterfly bush (bud-
dleia),

The garden will be located
south of the Rouge River, across
from tho tennis courta. It w-ll be

fect place to enjoy the city’s nat-
ural beauty..

“Most of the funds expended
on park improvements have
been for aports or other similar
outdoor recreation,” he said; “It
is also important to maintnin
passive nctivity aveas for the
community to enjoy.

- “A garden in this area of the
purk will provide a very tranquil
:u!ling that will be enjoyed by

both young and old alike,” he
added.
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Gﬁome toa Baby Fair

Sunday, May 4, 1997

* Meet our nurses, breastfeeding consullams

“1to 4 p.m.

Grace. Hospital's
“Main Street”
(first floor)

and

doctors

displays

pregnancy, bint
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Qrace
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 Tour our Qbstetrics Unit
* Find out what's new for baby at vendor product

« Learn infant CPR; other information aboul

» Attend sessions on pregnancy nutrition, exercise,
high-risk pregnancy tests

.= Refreshments -

¢ 607IW. Quter Drive, Detrolt, Michlgan 48235
Call tolt {ree 1-888-DMC-2500 for more (nformation
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OK, so maybe your mom wasn't talking
about finding a great health care provider—
but we are, Théra'x 10 better place to look
than the Untvenidty of Michigan Center for

= We're In your sielghborhood, so

= We have plenty prro\_'ldm, 50 *

Tatke ybz;rf" molber ﬂappy.

Lel us sef ' you up with a nice doctor.

phene and eall oure physiclnn referral line

making an appolntment is a breeze.

You don't even have to lift a finger to find
o doctor that suits you. Well, maybe just a
finger. All you have tqdo Is pick up the

to Aind exactly the doctor you want. We

getting here I8 o cinch. can even sehedule your first appol
» You'll recelve the same wﬁr]d-clnss‘ )

care that you'd get if you went to Mﬁg g;‘:c’ﬂlty Care

cur U:M Medteal Centar In Ann Arbor. GNIVERSITY GF RICHIGAN

v Because woriawilars feall cﬂ shouldn'l e a world away.

1-800-211-8181

The city’s i will b
mainly in building and planting
the garden, since it will require..-
little maintonance; according to

uhoff. .

However, even the minimal
muointenance required must be
provided for, he snid. As such,
the council is locking for a com-
munity group or groups to volun-
teor msome time to provide
upkeep for the new attraction an
an annual basis,

Lauhoff invited any parties
interested in volunteering to call
his office at 474-5500, ext. 221,

The volunteers’ role would
probably consist of going to the
garden twice in a summer to
maintain things, he said,
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