2H(0)

Classiticatlons 500 to 500

O&E Sunday, July 6, 1997

By Lindsey Novak
Tribune Medin

A LI T

: Some of the letters I get are
from people who just want to do
their jobs and be left alone; others
are from those who want to o the

extra mile to perform, and still

others are from thase who are will-
ing to put their jobs on the Jine
because of moral jssues.

* Whistle-blawing is risky. You
may feel s if you have no chaice if
yau are going to be able to sleep at
night, but be nssured that when
Yo report your boss or your com.
pany for unutlncnl octivity, you Te
ming to

equipment in a new particlo accel-
crator funded by the U.S.
Department of Energy,” he wrote.
He discovered that his technicians
were working in an enviornment
that did not meet the campany's

later on what he deseribod as
trumped up charges. He then dis-
covered through a government
agency that there was nnethnr
whistlo-b) at the

you report yuur company for
wmngful practices, you'ro threat-
ening its battom line, and to soma
nxcc\lllvcu, losing monoy ia as life.

who alsa becumo a vietim of com-

and DOE safety darda. In fact,
the d d wafety dard:

pony

th.

could cause potentially fatal radia.
tion expusure to them.

As a responsible and ethical
supervisor, he reported his anfety
concerna to management. After
waiting one month and getting no
response, he reported the situation
ngain, “Far the next two and o hoalf
years, I cununuud to try to get the
safety defi i redolved.”

One reader discavered this the
hard way. He worked at a rescarch
organization for more than 20
years. “I was responsible for the
safety of technicians who installed

By Alico Bredin,
Tribune Medin

T have had two problems with
my home office PC for the last
few years. Although they are
annoying, I have put up with
them because I haven’t had time
to resolve them. One is vertical
lines that run through the
screen of my portable PC, the
other is that the mouse on my
portable aticks.

As [ mentioned last week, 1
have a trusted PC technician,
Matt, who comes to my home
office to handle most of my hard-
ware and software needs, These
problems, however, are not with-
in his area of expertise. Because
the problems only bother me
when I travel (my docking sta-
tion has a monitor and mousc
that work perfectly) I have let
them go rather than have them

Management mnde repeated
promises but took no action.
Except for one.

Management threatencd to fire
him, and did so several manths

reader filed o report
against her company, nnd she too,
was fired, She says, “I should have
been warned that companies do
retalinte, I way with Gny)

a8 losing blood.
ABSENTEE BOSS HOLDS
BACK COMPANY'S
PROGRESS

Q:I'm a product dcudapmcnt man-
di

for 30 years.”

The maral of these storics is
that whintle-blawing is a risk, Act
as you sce fit, but don't fool your-
self inta thinking that just because
you may be protecting lives, you'll
be thanked. When you hlnw the
whistle on your boss, you're attack-
ing his livelihood. If he's exposed
ond found guilty, he may not get
another job at that level. When

Where To Find PC

fixed,

Another reason I never had
the problems tended to is that I
don’t know where to turn, My
warranty has expired; I am not
getting anywhere with the ven-
dor,

In preparation for having my
ussistant find someone to fix my
problems while I am on vacation.
I researched the options. I listed
some of them - en-line services,
newn-groups and PC user groups
- in last week's column; here are
some othera:

-Diagnostic software,
Dingnostic software is my assis-
tant Carol's first stop in her
quest to have my PC fixed by the
time I return from Spain. Utility
software like Norton Utilities
(Symantec Corp., (800) 441-
7234) and Cybermedia’s First
Aid 97, (310) 518-4700, search

your PC for problems and pro-
vide a report that lets you know
what is wrong. Diagnostic solt-
svare cannot resolve all PC prob-
lems, but it can identify them,
which will make them casier to
fix.

-On-line diagnostic software, A
similar service can be accessed
on-line through TuneUp.com
{(www.tuneup.com), an on-line
service that uses Symantec's
Norton utilities and anti-virus
software, you can also nccess
TuneUp's technical ataff at the
site.

‘TouchStone Software's

ager or a d contpany

with aseveral locations in the
Midwest. I usually have eight

product developers working for me.

1 reported to the vice president of
development, until one day, by e-

mail, I was notified that I should

now report to the director of mar

keting and sales. One month later,

my new boss was assigned to devel-

op the European market and I have

not scen him in five months,

Technical

‘information on the form and

details of your computer configu-
ration are e-mailed to the vendor

Three of my dcuelopln quit.in ..
dizgust and two others will soon be
taking maternity leave, I asked my
boss for additional staffing, but ke
referred me to our human
resources department. That depart-
ment is the company joke, as it iz
comprised of three people who were . .
pramoted. front the mall room'10, 7.
years ogo - they have yet fo inter-
view one person,

I have always gotten the pmdutt
out on time and under budget, but
I'm up to my neck in overdue
orders and can’t get the staff 1
need, I'm worrled about the nega-
tive impact this will have on my
career. This meas is dalso affecting’
my mental and phyasical well-
being. Is there solution or should I,
too, quit?

A: Since your boss avoided hia

Support

-SupportHelp.com
(www.Supporthelp.com) also

of your PC, Support technici
can them analyze your informa-
tion and respond to your request
via e-mail. The only catch is if
your vendor does not subscribe
to Touchstono’s service, you are
likely to get an abbreviated
anewer, if any.

-HealthyPC.com -
(www.healthype.com) dosan't
diagnose, but it does provide
reseurces. This aubscription-
baged technical support scrvice
provuica advice columns, down.

t (www. pport.com,
(800) .:31 0450), On this site, you
are promoted to fill out a form
that provides technicians with
enough information to diagnosc
your computer probiem. The

software utilities, bug
fixes, automatic upgrades from a
variety of vendors and datan
back-up services. The first month
is free; it's $4.95 o month there-
after. *

doesn’t di: but it provid:
resources to help you find a com-
pany that will, It liats Web loca-
tions, e-mail addressds, teles
phone support.lines and other
contact information for more
than 2,600 technology-based
companies.

Of course, just because I have
not had luck with my vendor,
doesn't mean you shouldn't try
yours. Compa
{www.compaq.com) and Packard
Bell (www.packardbell.com), let
you send e-mail directly to tech-
nical smr

Hewlott Pnckard (800) 752-
0900, provides a toll. frce number
for support for small business

WHISTLE-BLOWER: A High-Risk Position .

rnlpomlh]lnlal. write him a for-
mal, detafled momo regarding
your staffing problems and over.
duo ordors, and offor a concrato
sgolution with a proposod doadline.
Also inform him of human
resources” {nability to act, without
Inlulﬁngum .

“ Hopofully, yuut bnn wlll sco
that without product and satisfied
customers, the company . may no
longor noed him to work on the
European market. you also should

-start a job search regardless of the

outcome.

Having problems on the jobt
Wrile to Lindsey Novak in care of
Tribute Media Services, Inc., 435
N. Michigan Ave., Suite 1500,
Chicago, 111, 60611, She can alzo be
contacted at
AthrﬁbleV@AOL.com

people for a year after purchase
of the Vectra 500 PC, Compag,
(800) 3451618, charges $35 por
event (or $2 per minute) for
phone support, although the
chargo isn't posted if the PC is

‘on warranty. Dell, (800) 879.

3356, offers free telephone sup-
port for the life of their PC, and
1BM, (800) 426-2468), offers o
variety of support depending on
the PC you own,

Alice Bredin is author of the
“Virtual Office Survival hand-
book” (John Wiley & Sons) and
host of The American Expreas
Small Business Exchange Web
site http:/ lwww.americanex.
press.com/smallbusiness. You
can write te her at Tribune
Media Services, 495 N. Michigan
Ave., Chicago, Ill. 60611, or e-
mail her at BredinA@aol.com
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